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MS Schippers 63)(7< "$73% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HIXODWLRQ (8

06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\

5HYLVLRQ GDWH 9HUVLRQ

6(&7,21 ,GHQWLILFDWLRQ RI WKH VXEVWDQFH PL[WXUH DQG RI WKH FRPSDQ\ XQGHUYV
BURGXFW LGHQWLILHU 06 'U\&DUH
6 XEVWDQFH PLIWXUH PL[WXUH

5HOHYDQW LGHQWLILHG XVHV Rl WKH VXEVWDQFH RU PL[WXUH DQG XVHV DGYLVF
OL[WXUH V LQWHQGHG XVH

+\JLHQH SRZGHU

&RQFHQWUDWLRQ LQ XVH VHH ODEHO

OL[WXUH XVHV DGYLVHG DJDLQVW

7KH SURGXFW VKRXOG QRW EH XVHG LQ ZD\V RWKHU WKDQ WKRVH UHIHUUHG LQ
'"HWDLOV RI WKH VXSSOLHU RI WKH VDIHW\ GDWD VKHHW

6XSSOLHU
1DPH RU WUDGH QDPH 6FKLSSHUV (XURSH %9
$GGUHVYV 6PDUDJGZHJ +DSHUW 1%

1IHWKHUODQGV

9%$7 5HJ 1R 1/ %
3KRQH
( PDLO FRQWDFW QO#VFKLSSHUV HX
:HE DGGUHVV KWWSV ZZZ VFKLSSHUV HX

(PHUJHQF\ WHOHSKRQH QXPEHU
(XURSHDQ HPHUJHQF\ QXPEHU

6(&7,21 +D]DUGV LGHQWLILFDWLRQ

&ODVVLILFDWLRQ RI WKH VXEVWDQFH RU PL[WXUH
&ODVVLILFDWLRQ RI WKH PL[WXUH LQ DFFRUGDQFH ZLWK 5HIXODWLRQ (& 1R
7KH PL[WXUH LV QRW FODVVLILHG DV GDQJHURXYV DFFRUGLQJ WR 5HIXODWLRQ («

/IDEHO HOHPHQWYV

QRQH

2WKHU KD]DUGYV

7KHPL[WXGRHYRWRQWBKQVWDQ@EWHKQ GR F UM X SSW.RSHUMWDAFR U G ZQ MK K FU L W M H RD

LQ&RPPLVVLRQHJDVEHGX O DW(ISR Q RULRPPLVVI5RIQXODW(ISRQ OL[WXGRHEF

FRQW DIQQV X E VW DOHFHW K A U L W HRIBD6 7R UY 3Y % QD FFR U G DALMMKQ QH{,,, RISHIJXODW(WR QR
5($&+ DWPHQGHG

6(&7,21 &RPSRVLWLRQ LQIRUPDWLRQ RQ LQJUHGLHQWYV

OL[WXUHYV

OL[WXUH FRQWDLQV WKHVH KDJDUGRXV VXEVWDQFHV DQG VXEVWDQFHV ZLWK WK
LQ WKH ZRUNLQJ HQYLURQPHQW

QRQH

6(&7,21 JLUVW DLG PHDVXUHYV

'"HVFULSWLRQ RI ILUVW DLG PHDVXUHYV
7DNADURINRXWRZQVDIHWAD Q\KHDOMMREOHRMIDQLIHVRUKEQSRXEMQ | R WG RFWRUW KR X L
LQIRUPDWIRRQK VD | HGEDWXHHW

.l LQKDOHG

7HUPLQWWH[ SRV XIWFP H G L D WHRO\W KBII | H F WVBHH® V R/@U H VDXL U

.l RQ VNLQ

5L Q WH LI WAD W IRW KR ZH U

1 LQ H\HV

5L QVAD X W L RXLWEKD W HRIW HY H BD Q X W HOW KHY H ®RW. V V X HIVQBH G L AOHO S
.l VZDOORZHG

5LQVRXW KPR XWAH WKOHEZQWHQWKHY H@W VVXHVQBH G L AOHO S

3DJH

&UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH
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MS Schippers 63)(7< "$73% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HJXODWLRQ (8
06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ

ORVW LPSRUWDQW V\PSWRPV DQG HIIHFWV ERWK DFXWH DQG GHOD\HG
.l LQKDOHG

1IRWM[SHFWHG

.l RQ VNLQ

1IRWM[SHFWHG

1 LQ H\HV

7HPSRUDWKNOIRPEXUQIIE@HGQHVV

.l VZDOORZHG

1DXVHOWRPDFKLFRPLWIGQDUUKRHD

,QGLFDWLRQ RI DQ\ LPPHGLDWH PHGLFDO DWWHQWLRQ DQG VSHFLDO WUHDWPHQ
QRIVYDLODEOH

6(&7,21 JLUHILIJKWLQJ PHDVXUHV
(IWLQJIJXLVKLQJ PHGLD
6XLWDEOH H[WLQJXLVKLQJ PHGLD
$OFRKRO UHMDP¥DQWRBQR[LEZBWNSUMHWDWRPUVWFFRPPRGBWHLQJXL¥RPGR QHQY RN
ORFDWRLRQH
8QVXLWDEOH H[WLQJXLVKLQJ PHGLD
1IRWMHILQHG
6SHFLDO KD]DUGV DULVLQJ IURP WKH VXEVWDQFH RU PL[WXUH
1IRWMHILQHG
$GYLFH IRU ILUHILJKWHUYV
QRIVYDLODEOH

6(&7,21 $FFLGHQWDO UHOHDVH PHDVXUHYV
3HUVRQDO SUHFDXWLRQV SURWHFWLYH HTXLSPHQW DQG HPHUJHQF\ SURFHGXUH
YROOWEKHQ VW UXA\VQUREHNFWLRREYG
(QYLURQPHQWDO SUHFDXWLRQV
3UHYH@®R®WDPLQPIWKRRD® G QW H WIXQJ DEHBURXIGWHU
OHWKRGV DQG PDWHULDO IRU FRQWDLQPHQW DQG FOHDQLQJ XS
30DPMKISURG XFEMFKD QL FID@ADSSURSURDQW®AHUW VSR VRI WK IFROO H P\ MG URLBPR UGWRY |
LQVWU X A\ R®H/FW LR Q
5HIHUHQFH WR RWKHU VHFWLRQV
6HHNVKBHFWLRQDQG

6(&7,21 +DQGOLQJ DQG VWRUDJH
3UHFDXWLRQV IRU VDIH KDQGOLQJ
8VHS HUVRYDROWHFHWIXY.IS P HDYS$HEHFWLRDEVHUYBOQBJIDBJIXODWORDNA VO & HD OSWKR W H F
&RQGLWLRQV IRU VDIH VWRUDJH LQFOXGLQJ DQ\ LQFRPSDWLELOLWLHV
6WRUENLJKMIR VAHREQ WD LIQAR®GUD Q GH O/ QW L MRMIBEH VLI Q DRWE BXU SRV H
6SHFLILF HQG XVH V
+\JLHQ®RZGHU

6(&7,21 ([SRVXUH FRQWUROV SHUVRQDO SURWHFWLRQ
&RQWURO SDUDPHWHUV
7KH PLIWXUH FRQWDLQV QR VXEVWDQFHV IRU ZKLFK RFFXSDWLRQDO H[SRVXUH O

3DJH &UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH
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One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HJXODWLRQ (8
06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ

(ISRVXUH FRQWUROV

'R QRWDVBULOR&PRNEBXULDRUNDVKI\RXKDQGVYKRURXZKWXDW D) ¥ RDBIWHABUBDQE&HIF
EUHDNMDPHDDQ®HVW

(\H IDFH SURWHFWLRQ

MAOAQRQYHHGHBH D QHVHZ D VER W B IOWKO H B QW H UW KULIDD F&V HD W L J KWV WRLQ@H

VDIHWADVVHY $ IXODF MK LHID®BG URW H FAXLYRQ W U L E X W H
H[FHSWLRQPMFRHVSUREOHPV

6NLQ SURWHFWLRQ

+DQGDIHWXLW UD®N H Y OLQLP XU HDNW K WRLPRK PLOQXWHYV

WKLFNQHWWY &KHFNORYFNUH IXGIORMXNH ORY @WDW

SX Q@ X WL W K RKRAK F KWBBIX W VEZGWIR X EDUKIDQGKH/ XLWDHROLW\

DVSHFLARE NS O\DERIX BIE5 LV F X VAIHBKKPID Q X IDFW X UH U
SURWHRWRYHDVKDQGUKDQGVD QS URWHFBMLRWH FM RWHIN V L V W BRWBIU R G X:iKWM QK D Q G OLL
ORQJ WRWMSHDWMNGIBURWH R\ RYH V

5HVSLUDWRU\ SURWHFWLRQ

MOAQRQHHGHG

7KHUPDO KD]DUG

1RWYDLODEOH

(QYLURQPHQWDO H[SRVXUH FRQWUROV
2EVHUXWXPODVXURWBURWHFRMWREBQYLURQPHEWMFWLRQ

6(&7,21 3K\WLFDO DQG FKHPLFDO SURSHUWLHV
,QIRUPDWLRQ RQ EDVLF SK\VLFDO DQG FKHPLFDO SURSHUWLHYV

3K\WLFDO VWDWH VROLG
&RORXU ZKLWH

2GRXU FKDUDFWHULVWLF

OHOWLQJ SRLQW IUHH]LQJ SRLQW GDWD QRW DYDLODEOH

%RLOLQJ SRLQW RU LQLWLDO ERLOLQJ S f&

YODPPDELOLW\ GDWD QRW DYDLODEOH

/RZHU DQG XSSHU H[SORVLRQ OLPLW GDWD QRW DYDLODEOH

YODVK SRLQW GDWD QRW DYDLODEOH

$XWR LIQLWLRQ WHPSHUDWXUH GDWD QRW DYDLODEOH

'"HFRPSRVLWLRQ WHPSHUDWXUH GDWD QRW DYDLODEOH

S+ VROXWLRQ DW f&

.LQHPDWLF YLVFRVLW\ GDWD QRW DYDLODEOH

6ROXELOLW\ LQ ZDWHU LQVROXEOH

3DUWLWLRQ FRHIILFLHQW Q RFWDQRO ZIGHWHUPLQDWLRQ LV QRW WHFKQLFDOO\
9DSRXU SUHVVXUH GDWD QRW DYDLODEOH

'"HQVLW\ DQG RU UHODWLYH GHQVLW\ GDWD QRW DYDLODEOH

5HODWLYH YDSRXU GHQVLW\ GHWHUPLQDWLRQ LV QRW WHFKQLFDOO\
3DUWLFOH FKDUDFWHULVWLFV GDWD QRW DYDLODEOH

2WKHU LQIRUPDWLRQ

‘\QDPLFLVFRODMN\f& P3D V
YODP P DE L@ WW
(YDSRUDWDR® %X$F
9RODWUODBIQERP SR X Q0@ &
9RODWUOBFRP SR X QPQ &

6(&7,21 6WDELOLW\ DQG UHDFWLYLW\
5HDFWLYLW\
QRW DYDLODEOH
&KHPLFDO VWDELOLW\
7KH SURGXFW LV VWDEOH XQGHU QRUPDO FRQGLWLRQV
SBRVVLELOLW\ RI KD]JDUGRXV UHDFWLRQV

8QNQRZQ

3DJH &UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH

en_MS DryCare_EU



MS Schippers 6$)(7< '$7% 6+((7
e ereser e DFFRUGLQJ WR &RPPLVVLRQ 5HJXODWLRQ (8
06 'U\&DUH
&QUHDWLRQ GDWH WK JHEUXD U\
5HYLVLRQ GDWH 9HUVLROQ

&RQGLWLRQV WR DYRLG

7KHS UR G XLFMW D EDAH® RG H J U D G DRVAFRM Q@ G QR UP R @H3 UR W B FBVL Q QW P HWS D U NRW H U K H DI

DIJDLQURVW
,QFRPSDWLEOH PDWHULDOV

3URWE FBVL QAW ROFL GEDVHMW R[LGL]DQB QW YV
+D]DUGRXV GHFRPSRVLWLRQ SURGXFWV
1RVEHYHO RSHEHWR UP RDH V

6(&7,21 7TR[LFRORJLFDO LQIRUPDWLRQ
,QIRUPDWLRQ RQ KD]DUG FODVVHYV DV GHILQHG LQ 5HIXODWLRQ (& 1R
1R WR[LFRORJLFDO GDWD LV DYDLODEOH IRU WKH PL[WXUH

$FXWH WR[LFLW\

1R GbwD DUH DYDLODEOH IRU HLWKHU WKH PLIWXUH RU WKH FRPSRQHQWYV

FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

%DVt

06 'U\&DUH

5RXWH RI H{SRY3DUDPHWHU| 9DO XH ([SRVXUH

W6SHFLHV 6H[

2UDO I'ic ! PJ NJ

'"HUPDO I'1c ! PJ NJ

6NLQ FRUURVLRQ LUULWDWLRQ

1R GbwD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

6HULRXV H\H GDPDJH LUULWDWLRQ

1R GbDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

5HVSLUDWRU\ RU VNLQ VHQVLWLVDWLRQ

1R Gbwb DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

*HUP FHOO PXWDJHQLFLW\

1R GDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

&DUFLQRJHQLFLW\

1R GbWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

5HSURGXFWLYH WR[LFLW\

1R GbwbD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

RU

RU

RU

RU

RU

RU

WKH

WKH

WKH

WKH

WKH

WKH

7R[LFLW\ IRU VSHFLILF WDUJHW RUJDQ VLQJOH H[SRVXUH
1R GbDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH

FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

7R[LFLW\ IRU VSHFLILF WDUJHW RUJDQ UHSHDWHG H[SRVXUH
1R GDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWYV

FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

%DVt

%DVt

%DVt

%DVl

%DVt

%DVt

%DVH

%DVl

3DJH
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One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HIXODWLRQ (8

06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ

$VSLUDWLRQ KD]DUG

1R GbwWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWV %DVl
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

,QIRUPDWLRQ RQ RWKHU KD]DUGV

7KH PLIWXUH GRHV QRW FRQWDLQ VXEVWDQFHV ZLWK HQGRFULQH GLVUXSWLQJ £
LQ &RPPLVVLRQ 'HOHIJDWHG 5HIXODWLRQ (8 RU &RPPLVVLRQ 5HIXODWLR!

6(&7,21 (FRORJLFDO LQIRUPDWLRQ

7RILFLW\

1R GbwWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWV %DVl
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

SHUVLVWHQFH DQG GHJUDGDELOLW\

1R GDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWYV
%LRDFFXPXODWLYH SRWHQWLDO

1R GbwWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWYV
ORELOLW\ LQ VRLO

:DWHU KD]DUG FODVV :*. $7Z69
6ROXELOLW\ LQ ZDWHU ,QVROXEOH

5HVXOWV RI 3%7 DQG Y3Y% DVVHVVPHQW
3URG XGRH@ R WR QW DR X E VW DROHFHIW V@K AU L W HRIBBY /R Y 3Y % QD FFRU G IZQ A K HIQ Q HJ[,,, R
5HJ X O DWERDR 5($&+ DVDPHQGHG
(QGRFULQH GLVUXSWLQJ SURSHUWLHYV

7KH PLIWXUH GRHY QRW FRQWDLQ VXEVWDQFHV ZLWK HQGRFULQH GLVUXSWLQJ ¢
LQ &RPPLVVLRQ 'HOHIJDWHG 5HJXODWLRQ (8 RU &RPPLVVLRQ 5HIJXODWLR!

2WKHU DGYHUVH HIIHFWV
IRWYDLODEOH

6(&7,21 'LVSRVDO FRQVLGHUDWLRQV

:DVWH WUHDWPHQW PHWKRGYV
+D]DUBIHQYLURQPH®WYW® P L Q DALVB@R K HW K Z D VWIHQD FFR U G DIDLAMKW K O RFDQ G RQWD WL
UHJXODWARRPHH@ FFRUGXQMPKD OUE JX O DVRIQR QVWEH. VS RBDOX Q XV IB® R G XOFWE RQW D P L
SDFNDJV®RXBKS XWQ D EHFRPE D LIRKIDW WHR O O H DVQIGRXE P L W\R K5G. VS RWBG HUVRRW K R
IRZDVWHIPRYDUSHFLD FIRPMSD QW KDW QWL WRMDGERFWLYRWIRWP SWAQ X VISG R G XEBW D L (
VAVWHPAKHSUR G XFFXW W R\EHGLYSRWHBLWRXQLFLEDBWHP SWIFRQWDLBBWUFHXVHGW DV
LQFLQHUDWRBRG XHFAIHURWUGHSRVLIWIBI G XP SZLWIKS S UR S UL@DWHY L | L F3IHW LIR FFAOGHD FHR® W D
FDEHVXEPLWWHWGE F\FOLQJ

:DVWH PDQDJHPHQW OHJLVODWLRQ

‘LUHFWLYH (& RIWKHXURSHBmMUOLD MDHJENWKERXQRIO 1RYHPEHU RQZDVWBIVDPHQG
‘"HFLVLRQ (& HVWDEO IDWKUFQEDVWBDYDPHQGHG

6(&7,21 7UDQVSRUW LQIRUPDWLRQ

81 QXPEHU RU ,' QXPEHU
QRWXEMMMWUDQVSRUMODWLRQV

81 SURSHU VKLSSLQJ QDPH

QRW UHOHYDQW

7UDQVSRUW KD]DUG FODVV HV
QRW UHOHYDQW

3DFNLQJ JURXS

QRW UHOHYDQW

(QYLURQPHQWDO KD]DUGV

QRW UHOHYDQW

6SHFLDO SUHFDXWLRQV IRU XVHU
5HIHUHQFH LQ WKH 6HFWLRQV WR

3DJH

&UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH
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MS Schippers 63)(7< "$73% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HIXODWLRQ (8

06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ

ODULWLPH WUDQVSRUW LQ EXON DFFRUGLQJ WR ,02 LQVWUXPHQWYV
QRW UHOHYDQW

6(&7,21 5HIXODWRU\ LQIRUPDWLRQ

6DIHW\ KHDOWK DQG HQYLURQPHQWDO UHJXODWLRQV OHJLVODWLRQ VSHFLILF I}

5HJ X O DW(I&R QR RIWKHXURSHBMUOLD MHARNWKBRXQRIOWKHFHPEHU FRQFHL
WKKBHJILVWUDWDRXDWSERWKRULVD YGRWULFRNVBKGIPLFDBM&+ HVWDEOLWKHXURSI
&KHPLFBOWQF\DPHQGLQUHFWLYH (& DQGUHSHDOSLRXQFIMIXODW(RQ 1R DC
&RPPLVVISRIGXODW(R QAR DVZHOMV&RXQFLOHFWLYH ((& DQGRPPLVVLRQHFW
((& ((& (& DQG (& DVDPHQGHEX*8/$7,21 (& 1R 2) 7+
(8523($13$5/,$0(1®1' 2) 7+(&281&,DWPHQGH®RPPLVVERQXODWBRQ RI  -XQH
DPHQG LYIQIQ H,[, WBHJXODWIR QR RIWKEXURSHBIU O L D MHENW K &R X Q FFIR® F H U QW

5HJILVWUIWREXQD VBIXRWK R U L VIDOMSLHRQN U L RVEIKRI® L F D6Q §/& +
&KHPLFDO VDIHW\ DVVHVVPHQW
QRIVYDLODEOH

6(&7,21 2WKHU LQIRUPDWLRQ

2WKHU LPSRUWDQW LQIRUPDWLRQ DERXW KXPDQ KHDOWK SURWHFWLRQ

7KHSURGYPWWR®BH XQOHWSHFLILDSOORYN@ KPADQXIDFWXUHU L XS/RIERUSIXIU S R REWK WK
DVSHWKGIHFWLRTKHVHIWIHVSRQVYRBEH H U H\@ BIGUH O D KWHHIBOSAUKR W H FUMLUKQ@DW LR Q V

.H\ WR DEEUHYLDWLRQV DQG DFURQ\PV XVHG LQ WKH VDIHW\ GDWD VKHHW

$'5 (XURSHDQ DJUHHPHQW FRQFHUQLQJ WKH LQWHUQDWLRQD
URDG

% &) %LRFRQFHQWUDWLRQ )DFWRU

&$6 &KHPLFDO $EVWUDFWV 6HUYLFH

&/3 5HIJXODWLRQ (& 1R RQ FODVVLILFDWLRQ ODEHOO
VXEVWDQFH DQG PL[WXUHV

(& ,GHQWLILFDWLRQ FRGH IRU HDFK VXEVWDQFH OLVWHG LQ

(,1(&6 (XURSHDQ ,QYHQWRU\ RI ([LVWLQJ &RPPHUFLDO &KHPLFDC

(P6 (PHUJHQF\ SODQ

(8 (XURSHDQ 8QLRQ

(X3&6 (XURSHDQ 3URGXFW &DWHJRULVDWLRQ 6\WWHP

$7% ,QWHUQDWLRQDO $LU 7UDQVSRUW $VVRFLDWLRQ

% & ,QWHUQDWLRQDO &RGH )RU 7KH &RQVWUXFWLRQ $QG (TXL
'DQJHURXV &KHPLFDOV

&$2 ,QWHUQDWLRQDO &LYLO $YLDWLRQ 2UJDQL]DWLRQ

0% ,QWHUQDWLRQDO ODULWLPH 'DQJHURXV *RRGV

,02 ,QWHUQDWLRQDO ODULWLPH 2UJDQL]DWLRQ

1&, ,QWHUQDWLRQDO 1RPHQFODWXUH RI &RVPHWLF ,QJUHGLH

.62 ,QWHUQDWLRQDO 2UJDQL]DWLRQ IRU 6WDQGDUGL]DWLRQ

,83%& ,QWHUQDWLRQDO 8QLRQ RI 3XUH DQG $SSOLHG &KHPLVWU

I"ic /HWKDO GRVH RI D VXEVWDQFH LQ ZKLFK LW FDQ EH H[SHF
SRSXODWLRQ

ORJ .RZ 2FWDQRO ZDWHU SDUWLWLRQ FRHIILFLHQW

2(/ 2FFXSDWLRQDO ([SRVXUH /LPLWV

3%7 3SHUVLVWHQW %LRDFFXPXODWLYH DQG 7R[LF

sSSP 3DUWV SHU PLOOLRQ

5($&+ 5HJLVWUDWLRQ (YDOXDWLRQ $XWKRULVDWLRQ DQG 5HV\

5, $JUHHPHQW RQ WKH WUDQVSRUW RI GDQJHURXV JRRGV E\

81 YRXU ILIJXUH LGHQWLILFDWLRQ QXPEHU Rl WKH VXEVWDQF
ORGHO 5HIJXODWLRQV

89&% 6XEVWDQFHV RI XQNQRZQ RU YDULDEOH FRPSRVLWLRQ F¥
ELRORJLFDO PDWHULDOV

92& 9RODWLOH RUJDQLF FRPSRXQGV

Y3Y % 9HU\ 3HUVLVWHQW DQG YHU\ %LRDFFXPXODWLYH

3DJH

&UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH
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One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HIXODWLRQ (8

06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ

7UDLQLQJ JXLGHOLQHYV

,QIRUWKSIHUVR QEROWKHHFRPPHQBBI\GRIXVHPDQGDWRWRWHHTXYISPHQWDBWE QG URKLI
ZD\WRIKDQGOWRSBIURG X FW

5HFRPPHQGHG UHVWULFWLRQV RI XVH
QRI/YDLODEOH

,QIRUPDWLRQ DERXW GDWD VRXUFHV XVHG WR FRPSLOH WKH 6DIHW\ 'DWD 6KHHW
5(*8/$7,21 (& 1R 2) 7+((8523($13$5/,$0(17$1' 2) 7+( &281&,/ 5($&+ DVDPHQG

5(*8/$7,21 (& 1R 2) 7+((8523($13$5/,$0(17$1' 2) 7+( &281&,/DVDPHQGHBWDUR
W KPD QX I DFWRKIWHKWYX EVW D @RHW X W YDLODEQIHR UP DMWIRRHJL VW UDRWMLG UV

ORUH LQIRUPDWLRQ
&ODVVLILEDRERQXADDOFXOBPWWRRQG

6WDWHPHQW

7KHVDIHVWADWDKHHSWRYLAHMRUPDWLRE ® WH Q V X U LMDII H W\Q GK H D O WK R W H F YWRROU ND G
HQYLURQPBOR\WBFWHSQRYLGHBGRUPDWRBQHYVSREGWAX UU QWD VRXNQRZOHB QIS [SHUL
DQGRPSOZHWKDOOGEJIDEJIXODWLRDYIRUPDWKRRQBWHXQGHUV\BRRG® UD QW BHUQIL W D
DQEVDELRIWKSURGXRWSDUW L DXSSDUFDWLRQ

3DJH &UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH

en_MS DryCare_EU



MS Schippers 63)(7< "$73% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HIXODWLRQ (8

06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\

5HYLVLRQ GDWH 9HUVLRQ

6(&7,21 ,GHQWLILFDWLRQ RI WKH VXEVWDQFH PL[WXUH DQG RI WKH FRPSDQ\ XQGHUYV
BURGXFW LGHQWLILHU 06 'U\&DUH
6 XEVWDQFH PLIWXUH PL[WXUH

5HOHYDQW LGHQWLILHG XVHV Rl WKH VXEVWDQFH RU PL[WXUH DQG XVHV DGYLVF
OL[WXUH V LQWHQGHG XVH

+\JLHQH SRZGHU

&RQFHQWUDWLRQ LQ XVH VHH ODEHO

OL[WXUH XVHV DGYLVHG DJDLQVW

7KH SURGXFW VKRXOG QRW EH XVHG LQ ZD\V RWKHU WKDQ WKRVH UHIHUUHG LQ
'"HWDLOV RI WKH VXSSOLHU RI WKH VDIHW\ GDWD VKHHW

6XSSOLHU
1DPH RU WUDGH QDPH 6FKLSSHUV (XURSH %9
$GGUHVYV 6PDUDJGZHJ +DSHUW 1%

1IHWKHUODQGV

9%$7 5HJ 1R 1/ %
3KRQH
( PDLO FRQWDFW QO#VFKLSSHUV HX
:HE DGGUHVV KWWSV ZZZ VFKLSSHUV HX

(PHUJHQF\ WHOHSKRQH QXPEHU
QRW DYDLODEOH

6(&7,21 +D]DUGV LGHQWLILFDWLRQ

&ODVVLILFDWLRQ RI WKH VXEVWDQFH RU PL[WXUH
&ODVVLILFDWLRQ RI WKH PL[WXUH LQ DFFRUGDQFH ZLWK 5HIXODWLRQ (& 1R
7KH PL[WXUH LV QRW FODVVLILHG DV GDQJHURXYV DFFRUGLQJ WR 5HIXODWLRQ («

/IDEHO HOHPHQWYV

QRQH

2WKHU KD]DUGYV

7KHPL[WXGRHYRWRQWBKQVWDQ@EWHKQ GR F UM X SSW.RSHUMWDAFR U G ZQ MK K FU L W M H RD

LQ&RPPLVVLRQHJDVEHGX O DW(ISR Q RULRPPLVVI5RIQXODW(ISRQ OL[WXGRHEF

FRQW DIQQV X E VW DOHFHW K A U L W HRIBD6 7R UY 3Y % QD FFR U G DALMMKQ QH{,,, RISHIJXODW(WR QR
5($&+ DWPHQGHG

6(&7,21 &RPSRVLWLRQ LQIRUPDWLRQ RQ LQJUHGLHQWYV

OL[WXUHYV

OL[WXUH FRQWDLQV WKHVH KDJDUGRXV VXEVWDQFHV DQG VXEVWDQFHV ZLWK WK
LQ WKH ZRUNLQJ HQYLURQPHQW

QRQH

6(&7,21 JLUVW DLG PHDVXUHYV

'"HVFULSWLRQ RI ILUVW DLG PHDVXUHYV
7DNADURINRXWRZQVDIHWAD Q\KHDOMMREOHRMIDQLIHVRUKEQSRXEMQ | R WG RFWRUW KR X L
LQIRUPDWIRRQK VD | HGEDWXHHW

.l LQKDOHG

7HUPLQWWH[ SRV XIWFP H G L D WHRO\W KBII | H F WVBHH® V R/@U H VDXL U

.l RQ VNLQ

5L Q WH LI WAD W IRW KR ZH U

1 LQ H\HV

5L QVAD X W L RXLWEKD W HRIW HY H BD Q X W HOW KHY H ®RW. V V X HIVQBH G L AOHO S
.l VZDOORZHG

5LQVRXW KPR XWAH WKOHEZQWHQWKHY H@W VVXHVQBH G L AOHO S

3DJH

&UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH

en_MS DryCare_MLT



MS Schippers 63)(7< "$73% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HJXODWLRQ (8
06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ

ORVW LPSRUWDQW V\PSWRPV DQG HIIHFWV ERWK DFXWH DQG GHOD\HG
.l LQKDOHG

1IRWM[SHFWHG

.l RQ VNLQ

1IRWM[SHFWHG

1 LQ H\HV

7HPSRUDWKNOIRPEXUQIIE@HGQHVV

.l VZDOORZHG

1DXVHOWRPDFKLFRPLWIGQDUUKRHD

,QGLFDWLRQ RI DQ\ LPPHGLDWH PHGLFDO DWWHQWLRQ DQG VSHFLDO WUHDWPHQ
QRIVYDLODEOH

6(&7,21 JLUHILIJKWLQJ PHDVXUHV
(IWLQJIJXLVKLQJ PHGLD
6XLWDEOH H[WLQJXLVKLQJ PHGLD
$OFRKRO UHMDP¥DQWRBQR[LEZBWNSUMHWDWRPUVWFFRPPRGBWHLQJXL¥RPGR QHQY RN
ORFDWRLRQH
8QVXLWDEOH H[WLQJXLVKLQJ PHGLD
1IRWMHILQHG
6SHFLDO KD]DUGV DULVLQJ IURP WKH VXEVWDQFH RU PL[WXUH
1IRWMHILQHG
$GYLFH IRU ILUHILJKWHUYV
QRIVYDLODEOH

6(&7,21 $FFLGHQWDO UHOHDVH PHDVXUHYV
3HUVRQDO SUHFDXWLRQV SURWHFWLYH HTXLSPHQW DQG HPHUJHQF\ SURFHGXUH
YROOWEKHQ VW UXA\VQUREHNFWLRREYG
(QYLURQPHQWDO SUHFDXWLRQV
3UHYH@®R®WDPLQPIWKRRD® G QW H WIXQJ DEHBURXIGWHU
OHWKRGV DQG PDWHULDO IRU FRQWDLQPHQW DQG FOHDQLQJ XS
30DPMKISURG XFEMFKD QL FID@ADSSURSURDQW®AHUW VSR VRI WK IFROO H P\ MG URLBPR UGWRY |
LQVWU X A\ R®H/FW LR Q
5HIHUHQFH WR RWKHU VHFWLRQV
6HHNVKBHFWLRQDQG

6(&7,21 +DQGOLQJ DQG VWRUDJH
3UHFDXWLRQV IRU VDIH KDQGOLQJ
8VHS HUVRYDROWHFHWIXY.IS P HDYS$HEHFWLRDEVHUYBOQBJIDBJIXODWORDNA VO & HD OSWKR W H F
&RQGLWLRQV IRU VDIH VWRUDJH LQFOXGLQJ DQ\ LQFRPSDWLELOLWLHV
6WRUENLJKMIR VAHREQ WD LIQAR®GUD Q GH O/ QW L MRMIBEH VLI Q DRWE BXU SRV H
6SHFLILF HQG XVH V
+\JLHQ®RZGHU

6(&7,21 ([SRVXUH FRQWUROV SHUVRQDO SURWHFWLRQ
&RQWURO SDUDPHWHUV
7KH PLIWXUH FRQWDLQV QR VXEVWDQFHV IRU ZKLFK RFFXSDWLRQDO H[SRVXUH O

3DJH &UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH

en_MS DryCare_MLT



MS Schippers 63)(7< "$73% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HJXODWLRQ (8
06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ

(ISRVXUH FRQWUROV

'R QRWDVBULOR&PRNEBXULDRUNDVKI\RXKDQGVYKRURXZKWXDW D) ¥ RDBIWHABUBDQE&HIF
EUHDNMDPHDDQ®HVW

(\H IDFH SURWHFWLRQ

MAOAQRQYHHGHBH D QHVHZ D VER W B IOWKO H B QW H UW KULIDD F&V HD W L J KWV WRLQ@H

VDIHWADVVHY $ IXODF MK LHID®BG URW H FAXLYRQ W U L E X W H
H[FHSWLRQPMFRHVSUREOHPV

6NLQ SURWHFWLRQ

+DQGDIHWXLW UD®N H Y OLQLP XU HDNW K WRLPRK PLOQXWHYV

WKLFNQHWWY &KHFNORYFNUH IXGIORMXNH ORY @WDW

SX Q@ X WL W K RKRAK F KWBBIX W VEZGWIR X EDUKIDQGKH/ XLWDHROLW\

DVSHFLARE NS O\DERIX BIE5 LV F X VAIHBKKPID Q X IDFW X UH U
SURWHRWRYHDVKDQGUKDQGVD QS URWHFBMLRWH FM RWHIN V L V W BRWBIU R G X:iKWM QK D Q G OLL
ORQJ WRWMSHDWMNGIBURWH R\ RYH V

5HVSLUDWRU\ SURWHFWLRQ

MOAQRQHHGHG

7KHUPDO KD]DUG

1RWYDLODEOH

(QYLURQPHQWDO H[SRVXUH FRQWUROV
2EVHUXWXPODVXURWBURWHFRMWREBQYLURQPHEWMFWLRQ

6(&7,21 3K\WLFDO DQG FKHPLFDO SURSHUWLHV
,QIRUPDWLRQ RQ EDVLF SK\VLFDO DQG FKHPLFDO SURSHUWLHYV

3K\WLFDO VWDWH VROLG
&RORXU ZKLWH

2GRXU FKDUDFWHULVWLF

OHOWLQJ SRLQW IUHH]LQJ SRLQW GDWD QRW DYDLODEOH

%RLOLQJ SRLQW RU LQLWLDO ERLOLQJ S f&

YODPPDELOLW\ GDWD QRW DYDLODEOH

/RZHU DQG XSSHU H[SORVLRQ OLPLW GDWD QRW DYDLODEOH

YODVK SRLQW GDWD QRW DYDLODEOH

$XWR LIQLWLRQ WHPSHUDWXUH GDWD QRW DYDLODEOH

'"HFRPSRVLWLRQ WHPSHUDWXUH GDWD QRW DYDLODEOH

S+ VROXWLRQ DW f&

.LQHPDWLF YLVFRVLW\ GDWD QRW DYDLODEOH

6ROXELOLW\ LQ ZDWHU LQVROXEOH

3DUWLWLRQ FRHIILFLHQW Q RFWDQRO ZIGHWHUPLQDWLRQ LV QRW WHFKQLFDOO\
9DSRXU SUHVVXUH GDWD QRW DYDLODEOH

'"HQVLW\ DQG RU UHODWLYH GHQVLW\ GDWD QRW DYDLODEOH

5HODWLYH YDSRXU GHQVLW\ GHWHUPLQDWLRQ LV QRW WHFKQLFDOO\
3DUWLFOH FKDUDFWHULVWLFV GDWD QRW DYDLODEOH

2WKHU LQIRUPDWLRQ

‘\QDPLFLVFRODMN\f& P3D V
YODP P DE L@ WW
(YDSRUDWDR® %X$F
9RODWUODBIQERP SR X Q0@ &
9RODWUOBFRP SR X QPQ &

6(&7,21 6WDELOLW\ DQG UHDFWLYLW\
5HDFWLYLW\
QRW DYDLODEOH
&KHPLFDO VWDELOLW\
7KH SURGXFW LV VWDEOH XQGHU QRUPDO FRQGLWLRQV
SBRVVLELOLW\ RI KD]JDUGRXV UHDFWLRQV

8QNQRZQ

3DJH &UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH

en_MS DryCare_MLT



MS Schippers

6$)(7< '$7% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HIXODWLRQ (8

06 'U\&DUH

&UHDWLRQ GDWH

WK YHEUXDU\

5HYLVLRQ GDWH 9HUVLRQ

&RQGLWLRQV WR DYRLG

7KHS UR G XLFMW D EDAH® RG H J U D G DRVAFRM Q@ G QR UP R @H3 UR W B FBVL Q QW P HWS D U NRW H U K H DI

DIJDLQURVW
,QFRPSDWLEOH PDWHULDOV

3URWE FBVL QAW ROFL GEDVHMW R[LGL]DQB QW YV
+D]DUGRXV GHFRPSRVLWLRQ SURGXFWV
1RVEHYHO RSHEHWR UP RDH V

6(&7,21 7TR[LFRORJLFDO LQIRUPDWLRQ
,QIRUPDWLRQ RQ KD]DUG FODVVHYV DV GHILQHG LQ 5HIXODWLRQ (& 1R
1R WR[LFRORJLFDO GDWD LV DYDLODEOH IRU WKH PL[WXUH

$FXWH WR[LFLW\

1R GbwD DUH DYDLODEOH IRU HLWKHU WKH PLIWXUH RU WKH FRPSRQHQWYV

FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

%DVt

06 'U\&DUH

5RXWH RI H{SRY3DUDPHWHU| 9DO XH ([SRVXUH

W6SHFLHV 6H[

2UDO I'ic ! PJ NJ

'"HUPDO I'1c ! PJ NJ

6NLQ FRUURVLRQ LUULWDWLRQ

1R GbwD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

6HULRXV H\H GDPDJH LUULWDWLRQ

1R GbDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

5HVSLUDWRU\ RU VNLQ VHQVLWLVDWLRQ

1R Gbwb DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

*HUP FHOO PXWDJHQLFLW\

1R GDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

&DUFLQRJHQLFLW\

1R GbWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

5HSURGXFWLYH WR[LFLW\

1R GbwbD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH
FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

RU

RU

RU

RU

RU

RU

WKH

WKH

WKH

WKH

WKH

WKH

7R[LFLW\ IRU VSHFLILF WDUJHW RUJDQ VLQJOH H[SRVXUH
1R GbDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH

FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

FRPSRQHQWYV

7R[LFLW\ IRU VSHFLILF WDUJHW RUJDQ UHSHDWHG H[SRVXUH
1R GDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWYV

FODVVLILFDWLRQ RI WKH PL[WXUH DUH QRW PHW

%DVt

%DVt

%DVt

%DVl

%DVt

%DVt

%DVH

%DVl

3DJH

&UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH
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MS Schippers 63)(7< "$73% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HIXODWLRQ (8

06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ

$VSLUDWLRQ KD]DUG

1R GbwWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWV %DVl
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

,QIRUPDWLRQ RQ RWKHU KD]DUGV

7KH PLIWXUH GRHV QRW FRQWDLQ VXEVWDQFHV ZLWK HQGRFULQH GLVUXSWLQJ £
LQ &RPPLVVLRQ 'HOHIJDWHG 5HIXODWLRQ (8 RU &RPPLVVLRQ 5HIXODWLR!

6(&7,21 (FRORJLFDO LQIRUPDWLRQ

7RILFLW\

1R GbwWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWV %DVl
FODVVLILFDWLRQ RI WKH PLIWXUH DUH QRW PHW

SHUVLVWHQFH DQG GHJUDGDELOLW\

1R GDWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWYV
%LRDFFXPXODWLYH SRWHQWLDO

1R GbwWD DUH DYDLODEOH IRU HLWKHU WKH PL[WXUH RU WKH FRPSRQHQWYV
ORELOLW\ LQ VRLO

:DWHU KD]DUG FODVV :*. $7Z69
6ROXELOLW\ LQ ZDWHU ,QVROXEOH

5HVXOWV RI 3%7 DQG Y3Y% DVVHVVPHQW

3URG XGRH@ R WR QW DR X E VW DROHFHIW V@K AU L W HRIBBY /R Y 3Y % QD FFRU G IZQ A K HIQ Q HJ[,,, R
5HJ X O DWERDR 5($&+ DVDPHQGHG

(QGRFULQH GLVUXSWLQJ SURSHUWLHYV

7KH PLIWXUH GRHY QRW FRQWDLQ VXEVWDQFHV ZLWK HQGRFULQH GLVUXSWLQJ ¢
LQ &RPPLVVLRQ 'HOHIJDWHG 5HJXODWLRQ (8 RU &RPPLVVLRQ 5HIJXODWLR!

2WKHU DGYHUVH HIIHFWV
IRWYDLODEOH

6(&7,21 'LVSRVDO FRQVLGHUDWLRQV

:DVWH WUHDWPHQW PHWKRGYV

+D]DUBIHQYLURQP H@RWW® P L Q DALVRB@®R HW K Z DV WIHQD FFR U G DDLPMIW K D RF D@ G RQWD W L
UHJXODWARRPHH@ FFRUGXQMPKD OUE JX O DVRIQR QVWEH. VS RBDOX Q XV IB® R G XOFWE RQW D P L
SDFNDJV®RXDIES X WQ D EHFRQE D LIRKADW WHR O O H DVIGRXE P L WIR K5G. VS RWBG HU VR RW K R
IRZDVWHIPRYDUSHFLDFRPMED QW KDWAQW L WG RFWLYRWARWP SWAQ XV ISE R GXEBW DL (
VAVWHPAKHSUR G XFFXW W RWHGLVSRWHBLWRXQLFLEDOWHP SWFRQWDLRPBWUEHXVHBGW DV
LOQFLQHUDNWRBRG XHBIHURUGHSRV LW GXPZLWKSSURS ULMIWH/ L | L FBHHW LIRFNOD FHR® W D
FDEHVXEPLW\WRHG F\FOLQJ

:DVWH PDQDJHPHQW OHJLVODWLRQ

/(*$/ 127,&(  RI ‘DVWHHIXODWULRQMWWLYH (& RIWKHKURSHDIU O LD MHMNWW KER X C
RI 1RYHPEHU RQ@ZDVWHWPHQGHBFLVLRQ (& HVWDEO DXL DVWIBDWDPHQGHG

6(&7,21 7UDQVSRUW LQIRUPDWLRQ

81 QXPEHU RU ,' QXPEHU
QRWXEMMMWUDQVSRUMODWLRQV

81 SURSHU VKLSSLQJ QDPH

QRW UHOHYDQW

7UDQVSRUW KD]DUG FODVV HV
QRW UHOHYDQW

3DFNLQJ JURXS

QRW UHOHYDQW

(QYLURQPHQWDO KD]DUGV

QRW UHOHYDQW

6SHFLDO SUHFDXWLRQV IRU XVHU
5HIHUHQFH LQ WKH 6HFWLRQV WR

3DJH

&UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH
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MS Schippers 63)(7< "$73% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HIXODWLRQ (8

06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ

ODULWLPH WUDQVSRUW LQ EXON DFFRUGLQJ WR ,02 LQVWUXPHQWYV
QRW UHOHYDQW

6(&7,21 5HIXODWRU\ LQIRUPDWLRQ

6DIHW\ KHDOWK DQG HQYLURQPHQWDO UHJXODWLRQV OHJLVODWLRQ VSHFLILF Ii
1(*$1 127,8&( RI DVDPHQGES/HIDORWLFHVRI RI RI DQG RI

3URWHFRIMRCHHD O V&G D IHVWRI:RUNHUVRPVKELVNYH O D WG H P L FI®I Q VDWRUN5SHJIXODV
5HIJLVWUDWDR®DWDRMDKR UL VIDQWE R QW U L RWEIRIQP LFDE($&+ ,PSOHPHQWIIBWMURQDWLRC
/1 RI 3 X E OHIFD OD\EKAS F W, ,, RI &DsS 5HJ X O DW(I&R QR RIWKHEXURS]
3DUOLD DM WKEBRXQMRIO WK HFHPEHU FRQFHUQWQEHJLVWUDWDR®DWDROKR U L VIDG
5HVWULRWIKRIPLFDEEY¥&+ HVWDEO IWKEQRSHOIQHPLFHDOWQFDPHQGLQUHFWLYH (& DC

UHSHD @IRXIQ FBIHI X O D WLR Q1R DQ®&RPPLVVISRIQXODW(ER QR DVZHODV&R X G
"LUHFWLYH ((& DQ@&RPPLVVLRICHFWLYHV ((& ((& (& DQG (& DWPHQG
5(*8/$7,21 (& 1R 2) 7+((8523($13$5/,$0(17$1' 2) 7+(&281&,DVDPHQGH®RPPLV\
5HJ X O D W(ISR Q Rl -XQH DPHQGLKQIQH,], W HJXODWIER QR RIWKHXURS|

3DUOLD @MWK EBRXQ LRI FHUQUQEHJILVWUDWDR® D WDHROK R U L VIDOWE R QW U L RWEIRHP L f
5($&+

&KHPLFDO VDIHW\ DVVHVVPHQW
QRWYDLODEOH

6(&7,21 2WKHU LQIRUPDWLRQ

2WKHU LPSRUWDQW LQIRUPDWLRQ DERXW KXPDQ KHDOWK SURWHFWLRQ

7KHSURG YPWWR®H XQOHWSHFLILDSOORYN@ KPADQXIDFWXUHU L XS/RIERUSIXIU S R REWK WK
DVSHWKGIHFWLRTKHVHWIHYSRQVYRBEH H U H\@ BIGUH O D KWHHIBOSAUKR W H FUMLUKQ@DW LR Q V

.H\ WR DEEUHYLDWLRQV DQG DFURQ\PV XVHG LQ WKH VDIHW\ GDWD VKHHW

$'5 (XURSHDQ DJUHHPHQW FRQFHUQLQJ WKH LQWHUQDWLRQD
URDG

% &) %LRFRQFHQWUDWLRQ )DFWRU

&$6 &KHPLFDO $EVWUDFWV 6HUYLFH

&/3 5HIJXODWLRQ (& 1R RQ FODVVLILFDWLRQ ODEHOO
VXEVWDQFH DQG PL[WXUHV

(& ,GHQWLILFDWLRQ FRGH IRU HDFK VXEVWDQFH OLVWHG LQ

(,1(&6 (XURSHDQ ,QYHQWRU\ RI ([LVWLQJ &RPPHUFLDO &KHPLFDC

(P6 (PHUJHQF\ SODQ

(8 (XURSHDQ 8QLRQ

(X3&6 (XURSHDQ 3URGXFW &DWHJRULVDWLRQ 6\WWHP

$7$ ,QWHUQDWLRQDO $LU 7UDQVSRUW $VVRFLDWLRQ

% & ,QWHUQDWLRQDO &RGH )RU 7KH &RQVWUXFWLRQ $QG (TXL
'DQJHURXV &KHPLFDOV

L &$2 ,QWHUQDWLRQDO &LYLO $YLDWLRQ 2UJDQL]DWLRQ

0% ,QWHUQDWLRQDO ODULWLPH 'DQJHURXV *RRGV

,02 ,QWHUQDWLRQDO ODULWLPH 2UJDQL]DWLRQ

1&, ,QWHUQDWLRQDO 1RPHQFODWXUH RI &RVPHWLF ,QJUHGLH

.62 ,QWHUQDWLRQDO 2UJDQL]DWLRQ IRU 6WDQGDUGL]DWLRQ

,83%& ,QWHUQDWLRQDO 8QLRQ RI 3XUH DQG $SSOLHG &KHPLVWU

I"ic /HWKDO GRVH RI D VXEVWDQFH LQ ZKLFK LW FDQ EH H[SHF
SRSXODWLRQ

ORJ .RZ 2FWDQRO ZDWHU SDUWLWLRQ FRHIILFLHQW

2(/ 2FFXSDWLRQDO ([SRVXUH /LPLWV

3%7 SHUVLVWHQW %LRDFFXPXODWLYH DQG 7R[LF

SspP 3DUWV SHU PLOOLRQ

5($8&+ 5HIJLVWUDWLRQ (YDOXDWLRQ $XWKRULVDWLRQ DQG 5HV\

5, $JUHHPHQW RQ WKH WUDQVSRUW RI GDQJHURXYV JRRGV E\

81 YRXU ILIJXUH LGHQWLILFDWLRQ QXPEHU Rl WKH VXEVWDQF

ORGHO 5HIJXODWLRQV

3DJH

&UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH

en_MS DryCare_MLT
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MS Schippers 63)(7< "$73% 6+((7

One-stop-shop for livestock farmers

DFFRUGLQJ WR &RPPLVVLRQ 5HIXODWLRQ (8

06 'U\&DUH

&UHDWLRQ GDWH WK YHEUXDU\
5HYLVLRQ GDWH 9HUVLRQ
89&% 6XEVWDQFHV RI XQNQRZQ RU YDULDEOH FRPSRVLWLRQ FtF
ELRORJLFDO PDWHULDOV
92& 9RODWLOH RUJDQLF FRPSRXQGV
Y3Y% 9HU\ BHUVLVWHQW DQG YHU\ %LRDFFXPXODWLYH

7UDLQLQJ JXLGHOLQHYV
,QIRUWKSIHUVR QOEROWKHHFRPPHQBBI\GRIXVHPDQGDWRWRWHHITXYISPHQWBWE QG URKLI
ZD\WRIKDQGOWRSBIURGXFW

5HFRPPHQGHG UHVWULFWLRQV RI XVH

QRIVYDLODEOH

,QIRUPDWLRQ DERXW GDWD VRXUFHV XVHG WR FRPSLOH WKH 6DIHW\ 'DWD 6KHHW
5(*8/$7,21 (& 1R 2) 7+((8523($13$5/,$0(17$1"' 2) 7+( &281&,/ 5($&+ DVDPHQG
5(*8/$7,21 (& 1R 2) 7+((8523($13$5/,$0(17$1"' 2) 7+( &281&,/DVDPHQGHBWDUR
W KPD QX | DFWRIWHKWYX EVW D @RHW X W YDLODEQIHR UP DMWIRRHJL VW UDRWMLG UV

ORUH LQIRUPDWLRQ

&ODVVLILEDWERGXADDFXOBWWRAG

6WDWHPHQW

7KHVDIHVWADWDKHHSWRYLAHMRUPDWLRE ® WH Q V X U LMDII H W\Q GK H D O WK R W H F YWRROU ND G
HQYLURQPBOR\WBFWHSQRYLGEBGRUPDWRBQHYVSREGWAX UU QWD VRXNQRZOHB QIS [SHUL
DQGRPSOZHWKDOOGEJIDEJIXODWLRDYIRUPDWKRRQBWHXQGHUV\BRRG® UD QW MHUQIL WD
DQEVDELRIWKSURGXRWSDUW L DXSGMWFDWLRQ

3DJH

&UHDWHG LQ WKH DSOLFDWLRQ 6%/&RUH

en_MS DryCare_MLT
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MSS5old 9(,/,*+(,'6,1)250$7,(%/$"

RYHUHHQNRPVWLJ 9HURUGHQLQJ (8 YDQ ¢
JHZLM]LJG
06 'U\&DUH

$DQPDDNGDWXP 9HUVLHQXPPHU
+HUJLHQLQJVGDWXP
58%5,(. ,GHQWLILFDWLH YDQ GH VWRI Rl KHW PHQJVHO HQ YDQ GH YHQQRRWVFKDS R

BURGXFWLGHQWLILFDWLH 06 'U\&DUH

6WRI PHQJVHO PHQJVHO

5HOHYDQW JHWGHQWLILFHHUG JHEUXLN YDQ GH VWRI RI KHW PHQJVHO HQ RQWUIL
*HWGHQWLILFHHUG JHEUXLN YDQ KHW PHQJVHO

+\JLSsQHSRHGHU
*HEUXLNVFRQFHQWUDWLHY ]JLH ODEHO

2QWUDGHQ JHEUXLN YDQ KHW PHQJVHO

+HW SURGXFW PDJ QLHW RS DQGHUH ZLM]JHQ ZRUGHQ JHEUXLNW GDQ YHUPHOG L¢
'"HWDLOV EHWUHIIHQGH GH YHUVWUHNNHU YDQ KHW YHLOLJKHLGVLQIRUPDWLHEO
/HYHUDQFLHU

1DDP Rl KDQGHOVQDDP 6FKLSSHUV (XURSH %9

$GUHV 6PDUDJGZHJ +DSHUW 1%

1HGHUODQG

%7: QXPPHU 1/ %

7HOHIRRQ

( PDLO FRQWDFW QO#VFKLSSHUV HX

"HEVLWH KWWSV ZZZ VFKLSSHUV HX
7HOHIRRQQXPPHU YRRU QRRGJHYDOOHQ
19,8& XXU SHU GDJ HQ GDJHQ LQ GH ZHHN S8LWVOXLWHQG

KXOSYHUOHQHUV WH LQIRUPHUHQ ELM DFXWH YHUJLIWLIJLQJHQ

58%5,

(. ,GHQWLILFDWLH YDQ GH JHYDUHQ

,QGHOLQJ YDQ GH VWRI Rl KHW PHQJVHO

,QGHOLQJ YDQ KHW PHQJVHO RYHUHHQNRPVWLJ 9HURUGHQLQJ (* QU

+HW PHQJVHO LV QLHW JHFODVVLILFHHUG DOV JHYDDUOLMN YROJHQV 9HURUGHQ

(WLNHWWHULQJVHOHPHQWHDQ

6LJQDDOZRRUG

JHHQ

$QGHUH JHYDUHQ

+HW PHQJVHO EHYDW JHHQ VWRIIHQ PHW KRUPRRQRQWUHJHOHQGH HLJHQVFKD

*HGHOHJHHUGH 9HURUGHQLQJ (8 YDQ GH &RPPLVVLH RI LQ 9HURUGHQLC
+HW PHQJVHO EHYDW JHHQ VWRIIHQ GLH YROGRHQ DDQ GH FULWHULD YRRU 2
9HURUGHQLQJ (* QU 5($&+ ]JRDOV JHZLM]LJG %HYDW JHHQ 307 ]3]0 EH\

OXFKW HHQ H[SORVLHI PHQJVHO YRUPHQ

58%5,

(. 6DPHQVWHOOLQJ HQ LQIRUPDWLH RYHU GH EHVWDQGGHOHQ
OHQJVHOV

+HW PHQJVHO EHYDW GH YROJHQGH JHYDDUOLMNH VWRIIHQ HQ VWRIIHQ ZDDUYR
FROQFHQWUDWLH RS KHW ZHUN LV YDVWJHVWHOG

*HKD O W,
,GHQWLILFDWLH 6WRIQDDP YDQ K 'QGHO"(?J YROJHQV 8HY ,5p
JHZLFHK
&$6 1IDWULXP SRO\DFU\ODDW (\H ,UuULW +
(* YDYRU 3DF
'H YROOHGLJH WHNVW YDQ DOOH FODVVLILFDWLHYV HQ JHYDUHQDDQGXLGLQJHQ Y
58%5,(. (HUVWHKXOSPDDWUHJHOHQ
%HVFKULMYLQJ YDQ GH HHUVWHKXOSPDDWUHJHOHQ
(LJHQ YHLOLJKHLG LQ DFKW QHPHQ %LM JHJRQGKHLGVSUREOHPHQ RI LQ JHYDO
GH JHJHYHQV XLW GLW YHLOLJKHLGVLQIRUPDWLHEODG YHUVWUHNNHQ
1D LQDGHPLQJ
2QPLGGHOOLMN EORRWVWHOOLQJ VWRS]HWWHQ VODFKWRIIHU LQ IULVVH OXFKW
3DJLQC *HFUHSHUG LQ GH DSSOLFDWLH 6%/&RUH *UHHQ
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MSS5old 9(,/,*+(,'6,1)250$7,(%/$"

RYHUHHQNRPVWLJ 9HURUGHQLQJ (8 YDQ ¢
JHZLM]LJG

06 'U\&DUH
$DQPDDNGDWXP 9HUVLHQXPPHU
+HUJLHQLQJVGDWXP

%LM FRQWDFW PHW GH KXLG
+XLG PHW ZDWHU DIVSRHOHQ RI DIGRXFKHQ

%LM FRQWDFW PHW GH RJHQ

9RRUJLFKWLJ DIVSRHOHQ PHW ZDWHU JHGXUHQGH HHQ DDQWDO PLQXWHQ ,Q JH)
1D LQVOLNNHQ

‘H PRQG PHW VFKRRQ ZDWHU VSRHOHQ ,Q JHYDO YDQ NODFKWHQ PHGLVFKH KXO
%HODQJULMNVWH DFXWH HQ XLWJHVWHOGH VIPSWRPHQ HQ HIIHFWHOQ

1D LQDGHPLQJ

1LHW YHUZDFKW

%LM FRQWDFW PHW GH KXLG

1LHW YHUZDFKW

%LM FRQWDFW PHW GH RJHQ

7LMGHOLMN EUDQGHULJ JHYRHO HQ URRGKHLG

1D LQVOLNNHQ

OLVVHOLMNKHLG EXLNSLMQ EUDNHQ GLDUUHH

9HUPHOGLQJ YDQ HYHQWXHHO QRRG]DNHOLMNH RQPLGGHOOLMNH PHGLVFKH YHU
RQEHNHQG

58%5,(. %UDQGEHVWULMGLQJVPDDWUHJHOHQ
%OXVPLGGHOHQ
*HVFKLNWH EOXVPLGGHOHQ
$OFRKROEHVWHQGLJ VFKXLP NRROGLR[LGH ZDWHUVWURRP ZDWHUQHYHO %O
EUDQG
2QJHVFKLNWH EOXVPLGGHOHQ
1LHW YDVWJHVWHOG
6SHFLDOH JHYDUHQ GLH GRRU GH VWRI Rl KHW PHQJVHO ZRUGHQ YHURRU]DDNW
1LHW YDVWJHVWHOG
$GYLHV YRRU EUDQGZHHUOLHGHQ
RQEHNHQG

58%5,(. ODDWUHJHOHQ ELM KHW DFFLGHQWHHO YULMNRPHQ YDQ GH VWRI RI KHW PH(
3HUVRRQOLMNH YRRU]JRUJVPDDWUHJHOHQ EHVFKHUPLQJVPLGGHOHQ HQ QRRGSU
9R0OJ GH LQVWUXFWLHV LQ UXEULHN HQ
OLOLHXYRRUJRUJVPDDWUHJHOHQ
1LHW LQ GH ERGHP KHW RSSHUYODNWHZDWHU HQ KHW JURQGZDWHU ODWHQ WH!
,QVOXLWLQJV HQ UHLQLJLQJVPHWKRGHQ HQ PDWHULDDO
3URGXFW RS SDVVHQGH ZLM]H PHFKDQLVFK YHU]JDPHOHQ +HW YHU]DPHOGH PDW

UXEULHN
9HUZLM]LQJ QDDU DQGHUH UXEULHNHQ
=LH UXEULHN HQ

58%5,(. +DQWHULQJ HQ RSVODJ
9RRU]JRUJVPDDWUHJHOHQ YRRU KHW YHLOLJ KDQWHUHQ YDQ GH VWRI Rl KHW PH(

3HUVRRQOLMNH EHVFKHUPLQJVPLGGHOHQ GUDJHQ YROJHQV UXEULHN ‘H Jt
YHLOLJKHLG LQ DFKW QHPHQ

9RRUZDDUGHQ YRRU HHQ YHLOLJH RSVODJ PHW LQEHJULS YDQ LQFRPSDWLEHOH
2SsvobDbQ LQ JRHG JHVORWHQ KRXGHUV RS HHQ GDDUWRH DDQJHZH]HQ NRHOH G
6SHFLILHN HLQGJHEUXLN

+\JLsQH SRHGHU

58%5, (. ODDWUHJHOHQ WHU EHKHHUVLQJ YDQ EORRWVWHOOLQJ SHUVRRQOLMNH EHV
&RQWUROHSDUDPHWHUYV
+HW PHQJVHO EHYDW JHHQ VWRIIHQ ZDDUYRRU EHURHSVPDWLJH EORRWVWHOOLC

3DJLQCLC *HFUHSHUG LQ GH DSSOLFDWLH 6%/&RUH *UHHQ
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MSS5old 9(,/,*+(,'6,1)250%$7,(%/$"

RYHUHHQNRPVWLJ 9HURUGHQLQJ (8 YDQ ¢
JHZLM]LJG

06 'U\&DUH
$DQPDDNGDWXP 9HUVLHQXPPHU
+HUJLHQLQJVGDWXP

ODDWUHJHOHQ WHU EHKHHUVLQJ YDQ EORRWVWHOOLQJ

I1LHW HWHQ GULQNHQ RI URNHQ WLMGHQV KHW ZHUN 1D KHW ZHUN HQ YyyU PDEC
PHW ZDWHU HQ JHHS

%HVFKHUPLQJ YDQ GH RJHQ KHW JH]JLFKW

1LHW QRGLJ 2RJVSRHOIOHV PHW ]XLYHU ZDWHU ELQQHQ EHUHLN KRXGHQ *HEUX
YHLOLJKHLGVEULO (1 (HQ YROJHODDWVVFKHUP HQ EHVFKHUPHQG SDN GUDJ!
XLW]JRQGHUOLMNH YHUZHUNLQJVSUREOHPHQ

%HVFKHUPLQJ YDQ GH KXLG
OHW QLWULO KDQGVFKRHQHQ (1 KDQWHUHQ OLQLPDOH GRRUEUDDNWLMG YD
GLNWH PP +DQGVFKRHQHQ YRRU JHEUXLN JRHG FRQWUROHUHQ +DQGVFKRHQ
XLWWUHNNHQ JRQGHU GH EXLWHQNDQW DDQ WH UDNHQ PHW GH EORWH KDQG 'H
HHQ VSHFLILHNH ZHUNSOHN PRHW ZRUGHQ RYHUOHJG PHW GH IDEULNDQW YDQ G
EHVFKHUPKDQGVFKRHQHQ :DV HQ GURRJ GH KDQGHQ %HVFKHUPLQJ YDQ GH KL
EHVWHQGLJ JLMQ WHJHQ KHW SURGXFW %LM ODQJGXULJ Rl KHUKDDOGHOLMN FR
%HVFKHUPLQJ YDQ GH DGHPKDOLQJVZHJIHQ

1ILHW QRGLJ

7KHUPLVFK JHYDDU

1LHW YHUPHOG

%HKHHUVLQJ YDQ PLOLHXEORRWVWHOOLQJ

‘H JHEUXLNHOLMNH PDDWUHJHOHQ WHU EHVFKHUPLQJ YDQ KHW PLOLHX LQ DFKW

58%5, (. J\VLVFKH HQ FKHPLVFKH HLIJHQVFKDSSHQ
,QIRUPDWLH RYHU I\VLVFKH HQ FKHPLVFKH EDVLVHLIJHQVFKDSSHQ

J\VLVFKH WRHVWDQG YDVW

.OHXU ZLW

*HXU NHQPHUNHQG

6PHOWSXQW YULHVSXQW JHIHYHQ QLHW EHVFKLNEDDU

.RRNSXQW RI EHJLOQNRRNSXQW HQ NRRN' f&

2QWYODPEDDUKHLG JHIJHYHQ QLHW EHVFKLNEDDU
2QGHUVWH HQ ERYHQVWH H[SORVLHJUH(JHIJHYHQ QLHW EHVFKLNEDDU
90DPSXQW JHIJHYHQ QLHW EHVFKLNEDDU
=HOIRQWEUDQGLQJVWHPSHUDWXXU JHIHYHQ QLHW EHVFKLNEDDU
2QWOHGLQJVWHPSHUDWXXU JHIJHYHQ QLHW EHVFKLNEDDU

S+ RSORVVLQJ ELM f&
.LQHPDWLVFKH YLVFRVLWHLW JHIJHYHQ QLHW EHVFKLNEDDU
2SORVEDDUKHLG LQ ZDWHU RQRSORVEDDU
9HUGHOLQJVFRsIILFLsQW Q RFWDQRO ZDYDVWVWHOOLQJ LV WHFKQLVFK QLHW PR
'DPSVSDQQLQJ JHIJHYHQ QLHW EHVFKLNEDDU
'LFKWKHLG HQ RI UHODWLHYH GLFKWKHLJHJHYHQ QLHW EHVFKLNEDDU
5HODWLHYH GDPSGLFKWKHLG YDVWVWHOOLQJ LV WHFKQLVFK QLHW PR
'"HHOWMHVNHQPHUNHQ JHIJHYHQ QLHW EHVFKLNEDDU

9RUP JHIJHYHQ QLHW EHVFKLNEDDU

1DWULXP SRO\DFU\ODDW)DYRU 3DF YDVWH VWRI GHHOWMHV SRHGHU
2YHULJH LQIRUPDWLH

'"\QDPLVFKH YLVFRVLWHLW ELM f&
%UDQGEDDUKHLGVWHVW
9HUGDPSLQJVVQHOKHLG Q %X$F
90XFKWLJH RUJDQLVFKH VWRI 926
90XFKWLJH RUJDQLVFKH VWRI 926

58%5, (. 6WDELOLWHLW HQ UHDFWLYLWHLW
SHDFWLYLWHLW
RQEHNHQG
&KHPLVFKH VWDELOLWHLW
2QGHU QRUPDOH RPVWDQGLJKHGHQ LV KHW SURGXFW VWDELHO

3DJLQCLC *HFUHSHUG LQ GH DSSOLFDWLH 6%/&RUH *UHHQ
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RYHUHHQNRPVWLJ 9HURUGHQLQJ (8 YDQ ¢
JHZLM]LJG

06 'U\&DUH

$DQPDDNGDWXP 9HUVLHQXPPHU
+HUJLHQLQJVGDWXP

ORJHOLMNH JHYDDUOLMNH UHDFWLHYV
1LHW EHNHQG

7H YHUPLMGHQ RPVWDQGLJKHGHQ

%LM QRUPDDO JHEUXLN LV KHW SURGXFW VWDELHO HQ ZRUGW QLHW DIJHEL
RYHUYHUKLWWLQJ HQ YRUVW

&KHPLVFK RS HONDDU LQZHUNHQGH PDWHULDOHQ

9HUZLMGHUG KRXGHQ YDQ VWHUNH ]XUHQ ORJHQ HQ R[LGDWLHPLGGHOHQ
*HYDDUOLMNH RQWOHGLQJVSURGXFWHQ

2QWVWDDQ QLHW ELM QRUPDDO JHEUXLN

58%5, (. 7R[LFRORJLVFKH LQIRUPDWLH
,QIRUPDWLH RYHU JHYDUHQNODVVHQ DOV RPVFKUHYHQ LQ 9HURUGHQLQJ (* QU
9RRU KHW PHQJVHO JLMQ JHHQ WR[LFRORJLVFKH JHJHYHQV EHVFKLNEDDU

$FXWH WR[LFLWHLW

*HJHYHQV YRRU KHW PHQJVHO HQ ]JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

06 'U\&DUH

%ORRWVWHOQ 3DUDPHWH :DDUGH OGA’)C();SWV 6RRUW *HVODF g'i'V;NDVDV\(J%%C
2UDOH /"¢ ! PJ NJ

'"HUPDOH NN ! PJ NJ

,QDGHPLQJ [$7¢( PJ O %HUHNHQLQ
VWRI QHYH( GH ZDDUGH

+XLGFRUURVLH LUULWDWLH

*HJHYHQV YRRU KHW PHQJVHO HQ ]JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

(UQVWLJ RRIOHWVHO RRJLUULWDWLH

*HJHYHQV YRRU KHW PHQJVHO HQ ]JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

6HQVLELOLVDWLH YDQ GH OXFKWZHJHQ GH KXLG

*HJHYHQV YRRU KHW PHQJVHO HQ ]JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

OXWDJHQLWHLW LQ JHVODFKWVFHOOHQ

*HIJHYHQV YRRU KHW PHQJVHO HQ ]LMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

&DUFLQRJHQLWHLW
*HJHYHQV YRRU KHW PHQJVHO HQ ]JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

*LIWLIJKHLG YRRU GH YRRUWSODQWLQJ

*HJHYHQV YRRU KHW PHQJVHO HQ ]JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

6727 ELM HHQPDOLJH EORRWVWHOOLQJ

*HIHYHQV YRRU KHW PHQJVHO HQ JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

3DJLQCLC *HFUHSHUG LQ GH DSSOLFDWLH 6%/&RUH *UHHQ
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RYHUHHQNRPVWLJ 9HURUGHQLQJ (8 YDQ ¢
JHZLM]LJG

06 'U\&DUH

$DQPDDNGDWXP 9HUVLHQXPPHU
+HUJLHQLQJVGDWXP

6727 ELM KHUKDDOGH EORRWVWHOOLQJ

*HIHYHQV YRRU KHW PHQJVHO HQ JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

*HYDDU ELM LQDGHPLQJ

*HIJHYHQV YRRU KHW PHQJVHO HQ ]JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

,QIRUPDWLH RYHU DQGHUH JHYDUHQ
+RUPRRQRQWUHIJHOHQGH HLIHQVFKDSSHQ

2S JURQG YDQ GH EHVFKLNEDUH JHJHYHQV LV QLHW YROGDDQ DDQ GH FULWHU
EHVWDQGGHOHQ GLH YHUVWRULQJ YDQ KHW HQGRFULHQH V\VWHHP YDQ GH PHQV

2YHULJH LQIRUPDWLH
RQEHNHQG

58%5, (. (FRORJLVFKH LQIRUPDWLH
7TR[LFLWHLW

*HIHYHQV YRRU KHW PHQJVHO HQ JLMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNED
QLHW YROGDDQ DDQ GH FULWHULD YRRU LQGHOLQJ YDQ KHW PHQJVHO

3HUVLVWHQWLH HQ DIEUHHNEDDUKHLG

*HIJHYHQV YRRU KHW PHQJVHO HQ ]LMQ EHVWDQGGHOHQ JLMQ QLHW EHVFKLNEDD
%LRDFFXPXODWLH

*HIJHYHQV YRRU KHW PHQJVHO HQ ]LMQ EHVWDQGGHOHQ ]JLMQ QLHW EHVFKLNEDD
ORELOLWHLW LQ GH ERGHP

:*. NODVVH $Z69
:DWHURSORVEDDUKHLG 1LHW RSORVEDDU

5HVXOWDWHQ YDQ 3%7 HQ ]3]% EHRRUGHOLQJ

2S JURQG YDQ GH EHVFKLNEDUH JHJHYHQV LV QLHW YROGDDQ DDQ GH FULWHU
3%7 13]% EHVWDQGGHOHQ

+RUPRRQRQWUHJHOHQGH HLJHQVFKDSSHQ

2S JURQG YDQ GH EHVFKLNEDUH JHJHYHQV LV QLHW YROGDDQ DDQ GH FULWHU
EHVWDQGGHOHQ GLH YHUVWRULQJ YDQ KHW HQGRFULHQH VI\VWHHP YDQ KHW PLC

$QGHUH VFKDGHOLMNH HIITHFWHQ
1LHW YHUPHOG

58%5, (. ,QVWUXFWLHY YRRU YHUZLMGHULQJ

$IYDOYHUZHUNLQJVPHWKRGHQ

5LVLFR YDQ PLOLHXYHURQWUHLQLJLQJ DIYDOVWRIIHQ YHUZLMGHUHQ RYHU
YRRUVFKULIWHQ 'HSRQHHU RQJHEUXLNWH SURGXFWHQ HQ YHURQWUHLQLJGH
DIYDOLQ]JDPHOLQJ HQ OHYHU GHJH LQ ELM HHQ EHYRHJGH RUJDQLVDWLH YRRU
HHQ YHUJXQQLQJ YRRU GH]JH DFWLYLWHLW KHHIW 2QJHEUXLNW SURGXFW QLH’
VDPHQ PHW KXLVKRXGHOLMN DIYDO ZRUGHQ YHUZLMGHUG /HJH KRXGHUV NXQQF
GH SURGXFWLH YDQ HQHUJLH RI ZRUGHQ JHVWRUW RS GH GDDUWRH DDQJHZH]HQ

$IYDOVWRIIHQZHWJIHYLQJ

%HVOXLW EHKHHU YHUSDNNLQJHQ S5LFKWOLMQ (* YDQ KHW (XURSHHV 3
EHWUHIIHQGH DIYDOVWRIIHQ JRDOV JHZLM]LIJG %HVFKLNNLQJ (* v

JHYDDUOLMNH DIYDOVWRIIHQ ]JRDOV JHZLM]LJG

58%5, (. ,QIRUPDWLH PHW EHWUHNNLQJ WRW KHW YHUYRHU
91 QXPPHU RI ," QXPPHU
QLHW RQGHUZRUSHQ DDQ WUDQVSRUW YRRUVFKULIWHQ
-XLVWH ODGLQJQDDP RYHUHHQNRPVWLJ GH PRGHOUHJOHPHQWHQ YDQ GH 91
QLHW UHOHYDQW
7UDQVSRUWJHYDUHQNODVVH Q
QLHW UHOHYDQW

3DJLQCLC *HFUHSHUG LQ GH DSSOLFDWLH 6%/&RUH *UHHQ
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RYHUHHQNRPVWLJ 9HURUGHQLQJ (8 YDQ ¢
JHZLM]LJG

06 'U\&DUH

$DQPDDNGDWXP 9HUVLHQXPPHU

+HUJLHQLQJVGDWXP

9HUSDNNLQJVJURHS

QLHW UHOHYDQW

OLOLHXJHYDUHQ

QLHW UHOHYDQW

%LM]RQGHUH YRRUJRUJHQ YRRU GH JHEUXLNHU

9HUZLM]LQJ LQ UXEULHN W P

=HHYHUYRHU LQ EXON RYHUHHQNRPVWLJ ,02 LQVWUXPHQWHQ
QLHW UHOHYDQW

58%5, (. 5HJHOJHYLQJ
6SHFLILHNH YHLOLJKHLGY JH]JRQGKHLGY HQ PLOLHXUHJOHPHQWHQ HQ ZHWJHY
9HURUGHQLQJ (* QU YDQ KHW (XURSHHV 3DUOHPHQW HQ GH 5DDG Y

UHJLVWUDWLH HQ EHRRUGHOLQJ YDQ HQ GH DXWRULVDWLH HQ EHSHUNLQJHQ )
RSULFKWLQJ YDQ HHQ (XURSHHV $JHQWVFKDS YRRU FKHPLVFKH VWRIIHQ KRXG
KRXGHQGH LQWUHNNLQJ YDQ 9HURUGHQLQJ ((* QU YDQ GH 5DDG HQ 9H
&RPPLVVLH DOVPHGH 5LFKWOLMQ ((* YDQ GH 5DDG HQ GH 5LFKWOLMQHQ
(* YDQ GH &RPPLVVLH ]RDOV JHZLM]LJG 9HURUGHQLQJ (* QU YD
JRDOV JHZLM]LJG :HW PLOLHXEHKHHU *HOGHQG YDQ W P KHGHQ :HW S
W P KHGHQ 9HURUGHQLQJ (8 YDQ GH &RPPLVVLH YDQ MXOQL W
9HURUGHQLQJ (* QU YDQ KHW (XURSHHV 3DUOHPHQW HQ GH 5DDG LQ]DN
GH DXWRULVDWLH HQ EHSHUNLQJHQ WHQ DDQJLHQ YDQ FKHPLVFKH VWRIIHQ 5HD

&KHPLVFKHYHLOLJKHLGVEHRRUGHOLQJ
RQEHNHQG

58%5, (. 2YHULJH LQIRUPDWLH
/ILMVW YDQ JHYDUHQDDQGXLGLQJHQ JHEUXLNW LQ GLW YHLOLJKHLGVLQIRUPD
+ 9HURRU]DDNW HUQVWLJH RRIJLUULWDWLH

$QGHUH EHODQJULMNH LQIRUPDWLH RYHU GH YHLOLJKHLG HQ GH EHVFKHUPLQJ Y

+HW SURGXFW PDJ + |[RQGHU GH VSHFLDOH WRHVWHPPLQJ YDQ GH IDEULNDQW L
GRHOHLQGHQ GDQ YHUPHOG LQ UXEULHN 'H JHEUXLNHU LV YHUDQWZRRUGHO
EHWUHNNLQJ WRW GH JHIRQGKHLG

60HXWHO WRW DINRUWLQJHQ HQ DFURQLHPHQ JHEUXLNW RS GLW YHLOLJKHLC(

$'5 9HUGUDJ EHWUHIIHQGH KHW LQWHUQDWLRQDDO YHUYRHU
ZHJ

$7( $FXWH WR[LFLWHLWVVFKDWWLQJ

% &) %LRFRQFHQWUDWLHIDFWRU

&$6 &KHPLFDO $EVWUDFWV 6HUYLFH

&/3 9HURUGHQLQJ (* QU EHWUHIIHQGH GH LQGHOLQJ
YDQ VWRIIHQ HQ PHQJVHOV

(* (* QXPPHU LV GH QXPHULHNH LGHQWLILFDWLH YDQ VWRIIF

(,1(&6 (XURSHVH LQYHQWDULY YDQ EHVWDDQGH FKHPLVFKH KDQ

(P6 1RRGSURFHGXUHY YRRU VFKHSHQ GLH JHYDDUOLMNH JRH

(8 (XURSHVH 8QLH

(X38&6 (XURSHHV SURGXFWLQGHOLQJVV\VWHHP

(\H ,uULW 2RJLUULWDWLH

$7$ ,OQWHUQDWLRQDO $LU 7UDQVSRUW $VVRFLDWLRQ

% & ,QWHUQDWLRQDOH FRGH YRRU GH ERXZ HQ XLWUXVWLQJ "
FKHPLFDOLSQ LQ EXON YHUYRHUHQ

,&$2 ,QWHUQDWLRQDOH %XUJHUOXFKWYDDUWRUJDQLVDWLH

0% ,QWHUQDWLRQDOH &RGH YRRU KHW YHUYRHU YDQ JHYDDU

,02 ,QWHUQDWLRQDOH ODULWLHPH 2UJDQLVDWLH

1&, ,QWHUQDWLRQDO 1RPHQFODWXUH RI &RVPHWLF ,QJUHGLH

.62 ,QWHUQDWLRQDO 2UJDQL]DWLRQ IRU 6WDQGDUGL]DWLRQ

,83%& ,QWHUQDWLRQDO 8QLRQ RI 3XUH DQG $SSOLHG &KHPLVWU

3DJLQC *HFUHSHUG LQ GH DSSOLFDWLH 6%/&RUH *UHHOQ
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MSS5old 9(,/,*+(,'6,1)250$7,(%/$"

RYHUHHQNRPVWLJ 9HURUGHQLQJ (8 YDQ ¢
JHZLM]LJG
06 'U\&DUH
$DQPDDNGDWXP 9HUVLHQXPPHU
+HUJLHQLQJVGDWXP

I"ic ‘RGHOLMNH GRVLV YDQ GH VWRI ZDDUELM NDQ ZRUGHQ Y
VWHUIW

ORJ .RZ 2FWDQRO ZDWHU YHUGHOLQJVFRsIILFLSQW

2(/ %HURHSVEORRWVWHOOLQJVJUHQJ]HQ

3%7 3HUVLVWHQWH ELRDFFXPXOHUHQGH HQ WR[LVFKH

307 3HUVLVWHQWH PRELHOH HQ WR[LVFKH

sSSP ‘HHOWMH SHU PLOMRHQ

5($&+ 5HJLVWUDWLH HQ EHRRUGHOLQJ YDQ HQ DXWRULVDWLH F
FKHPLVFKH VWRIIHQ

5, 5HJOHPHQW EHWUHIIHQGH KHW LQWHUQDWLRQDOH VSRRU
JRHGHUHQ

898&% 6WRI PHW HHQ RQEHNHQGH Rl YDULDEHOH VDPHQVWHOOL
ELRORJLVFKH PDWHULDOHQ

91 QXPPHU 9LHUFLMIHULJ LGHQWLILFDWLHQXPPHU YDQ GH VWRI RI Kt
PRGHOUHJOHPHQWHQ YDQ GH 91

926 90XFKWLJH RUJDQLVFKH YHUELQGLQJHQ

131% =HHU SHUVLVWHQW HQ JHHU ELRDFFXPXOHUHQG

1310 =HHU SHUVLVWHQW HQ ]JHHU PRELHO

,QVWUXFWLHV YRRU WUDLQLQJ

‘HUNQHPHUV RS GH KRRJWH VWHOOHQ YDQ KHW DDQEHYROHQ JHEUXL
HHUVWHKXOSPDDWUHJHOHQ HQ YHUERGHQ KDQWHULQJ YDQ KHW SURGXFW
$DQEHYROHQ JHEUXLNVEHSHUNLQJHQ

RQEHNHQG

,QIRUPDWLH RYHU GH JHJHYHQVEURQQHQ JHEUXLNW ELM KHW VDPHQVWHOOHQ Y

9HURUGHQLQJ (* QU YDQ KHW SDUOHPHQW HQ GH 5DDG 5($&+ ]JRDO)
YDQ KHW SDUOHPHQW HQ GH 5DDG ]RDOV JHZLM]LJG ,QIRUPDWLH YDQ
LQGLHQ EHVFKLNEDDU * LQIRUPDWLH XLW UHJLVWUDWLHGRVVLHUV

'RRUJHYRHUGH ZLM]LJLQJHQ ZHONH LQIRUPDWLH LV WRHJHYRHJG ZHJJHODWHQ
9HUVLH YHUYDQJW GH 9,% YHUVLH YDQ :LM]JLIJLQJHQ GRRUJHYRHUG LQ
2YHULJH JHIJHYHQV

,QGHOLQJVSURFHGXUH EHUHNHQLQJVPHWKRGH

9HUNODULQJ
+HW YHLOLJKHLGVLQIRUPDWLHEODG EHYDW LQIRUPDWLH YRRU KHW ZDDUERUJHC
GH EHVFKHUPLQJ YDQ KHW PLOLHX 'H]JH JHJHYHQV NRPHQ RYHUHHQ PHW GH KXL
LQ RYHUHHQVWHPPLQJ PHW GH JHOGHQGH ZHW HQ UHJHOJHYLQJ .DQ QLHW Z¥F
JHVFKLNWKHLG HQ EUXLNEDDUKHLG YRRU HHQ VSHFLILHNH WRHSDVVLQJ

3DJLQCLC *HFUHSHUG LQ GH DSSOLFDWLH 6%/&RUH *UHHQ
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MS Schippers 6,&+(5+(,76'$7(1%/$77

One-stop-shop for livestock farmers

JHPI% GHU 9HURUGQXQJ (8 GHU .RPPLVVL
YDVVXQJ

06 'U\&DUH

(UVWHOOXQJVGDWXP

hEHUDUEHLWHW DP 1XPPHU GHU )DVVX

$%6&+1,77 %H]JHLFKQXQJ GHV 6WRIIV EH]JLHKXQJVZHLVH GHV *HPLVFKYV XQG GHV 8QW
SURGXNWLGHQWLILNDWRU 06 'U\&DUH
6WRIlI *HPLVFK *HPLVFK

5HOHYDQWH LGHQWLILJLHUWH 9HUZHQGXQJHQ GHV 6WRIIV RGHU *HPLVFKV XQG 9
DEJHUDWHQ ZLUG

%HVWLPPWH 9HUZHQGXQJ GHU OLVFKXQJ

+\JLHQH SRZGHU
*HEUDXFKVNRQ]JHQWUDWLRQ VHH ODEHO

I1LFKW HPSIRKOHQH 9HUZHQGXQJ GHU OLVFKXQJ

'DV 3URGXNW GDUI QLFKW LQ DQGHUHU :HLVH DOV LP $EVDW] DXIJHI*KUW YHU.
(LQIJHOKHLWHQ ]XP /LHIHUDQWHQ GHU GDV 6LFKHUKHLWVGDWHQEODWW EHUHLW)
/ILHIHUDQW

1DPH RGHU +DQGHOVQDPH 6FKLSSHUV (XURSH %9

$GUHVVH 6PDUDJGZHJ +DSHUW /%
ILHGHUODQGH

86W ,G1U 1/ %

7THOHIRQ

(PDLO FRQWDFW QO#VFKLSSHUV HX

‘HE $GUHVVH KWWSV ZZZ VFKLSSHUV HX

IRWUXIQXPPHU

*LIWLQIRUPDWLRQV]HQWUXP %HUOLQ &KDULWp 8QLYHUVLWIWVPHGL]LQ &DPSXV
%HUOLQ 7HOHIRQ

$%6&+1,77 O|JOLFKH *HIDKUHQ
(LQVWXIXQJ GHV 6WRIIV RGHU *HPLVFKYV
(LQVWXIXQJ GHV *HPLVFKV JHPI% 9HURUGQXQJ (* 1U

'DV *HPLVFK LVW QLFKW JHPI% 9HURUGQXQJ (* 1U DOV JHIIKUOLFK HLQJI
HQQJHLFKQXQJVHOHPHQWH
NHLQH
6RQVWLJIH *HIDKUHQ
'DV*HPLVFXDUHPI%6 HQQ@HGBHOHJLMWWRQG QKR J GHLRPPLVVLR®HUGBHBHURUG
(8 GHURPPLVVLRQ/WJHOHUWW 8 INHLABH R | HQ W K D CGAHHU{QJHQV FK DEWHQ G R N
LUNX QW |UHDV*HPLYVAKQW KNHWGMW R IGILBLFIGWHULWHUWULU3@ RGHUSY BHPI%$ QKD QJ,, Gt
9HURUGQKQJLU 5($&+ GHYXURSILVFXHD DP HQBWM- OWLJBIQV X @ U I+ O0HQ
$%6&+1,77 =XVDPPHQVHW]XQJ $QJDEHQ |X %HVWDQGWHLOHQ
*HPLVFKH

OLVFKXQJ HQWKIOW IROJHQGH *HIDKUHQVWRIIH XQG 6WRIIH PLW IHVWJHOHJWHU
GHU S$UEHLWVOXIW

NHLQH

$%6&+1,77 (UVWH +LOIH OD%QDKPHQ
%HVFKUHLEXQJ GHU (UVWH +LOIH 0D%QDKPHQ
$FKWHDHD XGLHLIJH@HFKHUKHOWIHV X QG KH L SWIREFGHPH W U HRYGHIQP =ZH L | HO LIQIGRQW P L 18 L
GHQU]WQGHEHELHKP,QIRUPDW LIRQGBIHVIBEFKHUKHLWVYGDWHQEODWW
%HL (LQDWPHQ
6RIRUMRYLWLGRWHUEUHFKWQRIIBQAHOULVHFXKHEULQJIHQ
%HL %HUKUXQJ PLW GHU +DXW
+DXWLWDVVHNE ZDVF KRHIHWXVFKHQ
%HLP .RQWDNW PLW GHQ $XJHQ
(LQLDH QX WHINEMH K X W \PDLRVD VV HUX VV S « OB HV FK ZH HE @ Q ] WX I VX FKH Q
%HLP 9HUVFKOXFNHOQ
OXQ®LWDXEHUBRVHUXVVS OB HVFKZHHEOBQ]WXIVXFKHQ

6HLWH (UVWHOOW LQ GHU $SSOLNDWLRQ 6%/&RUH
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MS Schippers 6,&+(5+(,76'$7(1%/$77

One-stop-shop for livestock farmers

JHPI% GHU 9HURUGQXQJ (8 GHU .RPPLVVL
YDVVXQJ

06 'U\&DUH

(UVWHOOXQJVGDWXP

hEHUDUEHLWHW DP 1XPPHU GHU )DVVX

:LFKWLJVWH DNXWH XQG YHU]|JHUW DXIWUHWHQGH 6\PSWRPH XQG :LUNXQJHOQ
%HL (LQDWPHQ

1ILFKHW ZDUWHW

%HL %HU*KUXQJ PLW GHU +DXW

1ILFKHW ZDUWHW

%HLP .RQWDNW PLW GHQ $XJHQ
9RU*EHUJHKHBBGKBR ® UHQ QXM |[WXQJIHQ

%HLP 9HUVFKOXFNHQ

hEHONBDXFKVFKPHWEQHFKXQFKIDOO

+LQZHLVH DX! IUJWOLFKH 6RIRUWKLOIH RGHU 6SH]JLDOEHKDQGOXQJ
XQHUZIKQW

$%6&+1,77 OD%QDKPHQ ]XU %UDQGEHNIPSIXQJ
/IVFKPLWWHO
*HHLJQHWH /|[VFKPLWWHO
$ONRKROEHVW6BRBDXRURKOHQGLRPMY HUV S U+KVWWIVK® Q HBID® VHELHGDV/|[VFKPLW®H
8P JHE X QGJH % U D QB
8QJHHLIJQHWH /[VFKPLWWHO
ILFKBMVWLPPW
%HVRQGHUH YRP 6WRII RGHU *HPLVFK DXVJHKHQGH *HIDKUHQ
ILFKBMIVWLPPW
+LQZHLVH IsU GLH %UDQGEHNIPSIXQJ
XQHUZIKQW

$%68&+1,77 OD%QDKPHQ EHL XQEHDEVLFKWLJWHU JUHLVHW]XQJ
3HUVRQHQEH]RJHQH 9RUVLFKWVPD%QDKPHQ 6FKXW]DXVU-VWXQJHQ XQG LQ 1RW
%HIROBHEBELH@GHGEVFKQLWXWHRHQWKDOWRDHIQ/XQJIHQ
8PZHOWVFKXW]PD%QDKPHQ
9HUKLQ GHHIQ QR QWDPLQ B\MYRE HRYGE LQWHLVHWIREHUIOIFKHQJHXQBUMQ GZDVVHU
OHWKRGHQ XQG ODWHULDO I+U 5+FNKDOWXQJ XQG 5HLQLJXQJ
6DPPHGBQ S DYURGXNIHHLIQHWIHWURHFKDQLVFWKIHVDPPHOBMH WPDOWIHPI%6GHQGQZHLVX
LGEVFKQLWWW VRN HQ
9HUZHLY DX| DQGHUH $EVFKQLWWH

GLHKFEVFKQLWWK QG

$%6&+1,77 +DQGKDEXQJ XQG /DJHUXQJ
BFKXW]PD%QDKPHQ ]XU VLFKHUHQ +DQGKDEXQJ

%HQXWHHEBHUV|QOLFERHLWVV F K XIWH P I EWHX Q L WKW BRI X GLB-OWLSHEKWVYRUVFEEE
GLBELFKHUKBG®WHOHVXQGKHLWVVFKXW]

%HGLQJIJXQJHQ ]XU VLFKHUHQ /DJHUXQJ XQWHU %HU-FNVLFKWLJIXQJ YRQ 8QYHUW!
IXWQ@LFEMVFKORVWHOQIBQFNXQON KO HQPURF N HK@HBX VEH O« | W E IGWDHE H VW L P PBMHHD O DI
6SH]JLILVFKH (QGDQZHQGXQJHQ

+\JLHQHSXOYHU

$%6&+1,77 %HIJUHQ]XQJ XQG hEHUZDFKXQJ GHU ([SRVLWLRQ 3HUV|QOLFKH 6FKXW]D X\
=X *EHUZDFKHQGH 3DUDPHWHU
'DV *HPLVFK HQWKIOW NHLQH 6WRIIH Il+U GLH ([SRVLWLRQVJUHQ]ZHUWH I+U GLH ¢

6HLWH (UVWHOOW LQ GHU $SSOLNDWLRQ 6%/&RUH
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MS Schippers 6,&+(5+(,76'$7(1%/$77

One-stop-shop for livestock farmers

JHPI% GHU 9HURUGQXQJ (8 GHU .RPPLVVL
YDVVXQJ

06 'U\&DUH

(UVWHOOXQJVGDWXP

hEHUDUEHLWHW DP 1XPPHU GHU )DVVX

%HJUHQ]XQJ XQG hEHUZDFKXQJ GHU ([SRVLWLRQ
%HGHSUEHQWFKWVHQULQXNBQDXFKHQFKGHWBUEHKQOYGRBDXVH®P (VVHRQGXU(UKRO
JU+QGOGIFKIQGIRLWDVVHUQGHLIZDVFKHQ

$XJHQ *HVLFKWVVFKXW]
ILFKPRWZHQEROWAHGHL QFXIJHQV S+ 0O | ODLMNEB KE H Ui VHEH UHEMUZHQ GHEBHLEBIQ D QOLHJI
ORGHOO

6FKXW]EWLOOH (L@ROOJHVLFKWOGFIKERKIX W] D QyX.D JGII] X H L

DX% HUJHZ|KQ@BUBPKHEHLWXQJVSUREOHPH

+DXWVFKXW]

OLWLWULOKDQGMFKXKIDQGKDEHQGHVWGXUFKEURGKYV]HILWXWHQ

'LFNH PP hEHUSU+6HEBLHDQGVFKXRBHPHEUDX¥FRUJIIOMDIQGVFKRKBHQWOLFK
=LHKIBQH \VKHUDRKQELBX% HQVHALWHHBOR %HD® GX EH U« K UHGI(LJIQ X QU
HLERQNUISWEKMLW WSROMEWM H P+ H UV W HEGI@ S U R FAHUIEG H Q
6FKXW]KDQGVFKXBEDVFKHKQMWURFNBGRIQX\VBHWD QGFKXW]KDQGVEKZKKHVWDQGNJIHKQ$
GHP3URGX%%WHLQH®PD QJIULWNGHAE G G H UK RRGM BNFW X W] K D Q G VFHKXKHQ G HQ
$SWHPVFKXW]

ILFKQRWZHQGLJ

7KHUPLVFKH *HIDKUHQ

ILFKOXIJHI-KUW

%HJUHQ]XQJ XQG hEHUZDFKXQJ GHU 8PZHOWH[SRVLWLRQ
%HDFKWIHGLBHHZ|KQOLBREE® OWVFKXW]P D %\LOHEPHEDN W

$%6&+1,77 3K\WLNDOLVFKH XQG FKHPLVFKH (LJHQVFKDIWHQ
$QJDEHQ ]X GHQ JUXQGOHJHQGHQ SK\WLNDOLVFKHQ XQG FKHPLVFKHQ (LJHQVFKD

$JIJUHIJDW]XVWDQG IHVW

YDUEH ZHL %

*HUXFK FKDUDNWHULVWLVFK

6FKPHO]SXQNW *HIULHUSXQNW GLH $QJDEH LVW QLFKW YHUI-JEDU
6LHGHSXQNW RGHU 6LHGHEHJLQQ XQG 6 f&

(QW]*QGEDUNHLW GLH $QJDEH LVW QLFKW YHUI-JEDU
8QWHUH XQG REHUH ([SORVLRQVJUHQ]H GLH $QJDEH LVW QLFKW YHUI<JEDU
YODPPSXQNW GLH $QJDEH LVW QLFKW YHUI-JEDU
=«QGWHPSHUDWXU GLH $QJDEH LVW QLFKW YHUI-JEDU
=HUVHW]XQJVWHPSHUDWXU GLH $QJDEH LVW QLFKW YHUI-JEDU

S+ :HUW /[IVXQJ EHL f&

.LQHPDWLVFKH 9LVNRVLWIW GLH $QJDEH LVW QLFKW YHUI-JEDU
‘:DVVHUO|VOLFKNHLW QLFKW O|VOLFK
9HUWHLOXQJVNRHIILILHQW Q 2NWDQRO : %HVWLPPXQJ LVW WHFKQLVFK QLFKW P|.
'DPSIGUXFN GLH $QJDEH LVW QLFKW YHUI-JEDU
'"LFKWH XQG RGHU UHODWLYH 'LFKWH GLH $QJDEH LVW QLFKW YHUI-JEDU
5HODWLYH 'DPSIGLFKWH %HVWLPPXQJ LVW WHFKQLVFK QLFKW P]|.
3DUWLNHOHLJHQVFKDIWHQ GLH $QJDEH LVW QLFKW YHUI-JEDU

6RQVWLJH $QJDEHQ
‘\QDPLVFBEHVNRVEMLWf& P3D V
(QWIODPPEDUNHLWVWHVW
9HUGDPSIXQJ\QUBWSIF

YO *FKWRUBDQLWHKIEL QG XD&
)O*FKWRUBDQLWHKHEL QG XD&

$%68&+1,77 6WDELOLWIW XQG 5HDNWLYLWIW
SHDNWLYLWIW
XQHUZIKQW
&KHPLVFKH 6WDELOLWIW
%HL QRUPDOHQ %HGLQJXQJHQ LVW GDV 3URGXNW VWDELO

6HLWH (UVWHOOW LQ GHU $SSOLNDWLRQ 6%/&RUH
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MS Schippers 6,&+(5+(,76'$7(1%/$77

One-stop-shop for livestock farmers

JHPI% GHU 9HURUGQXQJ (8 GHU .RPPLVVL
YDVVXQJ

06 'U\&DUH

(UVWHOOXQJVGDWXP

hEHUDUEHLWHW DP 1XPPHU GHU )DVVX

O|JOLFKNHLW JHIIKUOLFKHU 5HDNWLRQHQ

1ILFKW EHNDQQW

=X YHUPHLGHQGH %HGLQJXQJHQ
SQWBRUPDOHWZHQGXQWD $UR G XNWD ELHY V H W STV LOIUAKM YODP P HIX QNHIDE H U K L WXXQ
YURVAFK+W]HQ

8QYHUWUIJOLFKH ODWHULDOLHQ

9RQ/WDUBIKQHG®ONDOLH@[L GDWLRQV PH WAW-DIDW H Q
*HIIKUOLFKH =HUVHW]XQJVSURGXNWH

(QWVWHKHXRUP D ®G®TH Q G X Q J V DH.IEKAV

$%68&+1,77 7R[LNRORJLVFKH $QJDEHQ
$QJDEHQ ]X GHQ *HIDKUHQNODVVHQ LP 6LQQH GHU 9HURUGQXQJ (* 1U
)sU GDV *HPLVFK VWHKHQ NHLQH WR[LNRORJLVFKHQ $QJDEHQ ]XU 9HUI*JIXQJ

$NXWH 7R[LILWIW

(V OLHJHQ NHLQH 'DWHQ IsU GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XIJUXQ
l+U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

06 'U\&DUH

:HJ GHU ([SRVL|[3DUDPHWHU|:HUW ([SRVLWLR({ $UW *HVFKOH
2UDO I'1¢ ! PJ NJ

'"HUPDO I'ic ! PJ NJ

bW] S5HL]ZLUNXQJ DXI GLH +DXW

(V OLHJHQ NHLQH 'DWHQ IsU GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XIJUXQ
l+U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

6FKZHUH $XJHQVFKIGLJIXQJ UHL]IXQJ

(V OLHIJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XI1JUXQ
l+U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

6HQVLELOLVLHUXQJ GHU $WHPZHJH +DXW

(V OLHIJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XI1JUXQ
l*U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

.HLP]J]HOO 0OXWDJHQLWIW

(V OLHJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XIJUXQ
l+U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

.DUJLQRJIHQLWIW

(V OLHIJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XI1JUXQ
l+U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

5HSURGXNWLRQVWRI[L]ILWIW

(V OLHJHQ NHLQH 'DWHQ IsU GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XIJUXQ
l+U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

6SH]LILVFKH =LHORUJDQ 7R[L]JLWIW EHL HLQPDOLJHU ([SRVLWLRQ

(V OLHJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XIJUXQ
l+U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

6SH]LILVFKH =LHORUJDQ 7R[L]LWIW EHL ZLHGHUKROWHU ([SRVLWLRQ

(V OLHJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XIJUXQ
U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

6HLWH (UVWHOOW LQ GHU $SSOLNDWLRQ 6%/&RUH
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MS Schippers 6,&+(5+(,76'$7(1%/$77

One-stop-shop for livestock farmers

JHPI% GHU 9HURUGQXQJ (8 GHU .RPPLVVL
YDVVXQJ

06 'U\&DUH

(UVWHOOXQJVGDWXP
hEHUDUEHLWHW DP 1XPPHU GHU )DVVX

$VSLUDWLRQVJHIDKU
(V OLHJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XIJUXQ
l+U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW

$QJDEHQ *EHU VRQVWLJH *HIDKUHQ

'DV *HPLVFK GDUI JHPI% GHQ LQ GHU GHOHJLHUWHQ 9HURUGQXQJ (8 GHU
(8 GHU .RPPLVVLRQ IHVWJHOHJWHQ .ULWHULHQ NHLQH 6WRIIH HQWKDOWFK
:LUNXQJ VW|UHQ

$%6&+1,77 8PZHOWEH]RJHQH $QJDEHQ
7RILILWIW
(V OLHJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU $XIJUXQ
l+U GLH (LQVWXIXQJ GHV *HPLVFKV QLFKW HUI-OOW
3HUVLVWHQ] XQG $EEDXEDUNHLW
(V OLHJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU
%LRDNNXPXODWLRQVSRWHQ]LDO
(V OLHJHQ NHLQH 'DWHQ I+U GDV *HPLVFK RGHU GLH .RPSRQHQWHQ YRU
ORELOLWIW LP %RGHQ
'‘DVVHUJHIIKUGXQJVNODVVH :*. $Z69

‘:DVVHUO|VOLFKNHLW 1LFKW O|VEDU

(UJHEQLVVH GHU 3%7 XQG Y3Y% %HXUWHLOXQJ

"'DV3UR G X-NQW KNGIW@MWR I IZHOFGHHILWHWULUS®» RGHWB Y BHP % QKD QJ,, GHIHURUG QKQ I L
5($&+ GHYXURSILVFICHQD DP HQBWHMU- OW L JBIQV X BU I+ OO HQ

(QGRNULQVFKIGOLFKH (LJHQVFKDIWHQ

'DV *HPLVFK GDUI JHPI% GHQ LQ GHU GHOHJLHUWHQ 9HURUGQXQJ (8 GHU

(8 GHU .RPPLVVLRQ IHVWJHOHJWHQ .ULWHULHQ NHLQH 6WRIIH HQWKDOW K

:LUNXQJ VW|UHQ

$QGHUH VFKIGOLFKH :LUNXQJHQ

ILFKOXIJHI-KUW

$%68&+1,77 +LQZHLVH ]XU (QWVRUJXQJ
9HUIDKUHQ GHU $EIDOOEHKDQGOXQJ
*HIDK®HIRQWDPLQLBUWRQZHOWKHELMDFEHPSEIDOOJHARPZWHD FEHQXUFKI+KUXQJVYRL
*EHGLMEIDOOHQWWRUBMRBOLHDFEHQHOWH @R FK U LXWHQDOOH QW WRRUIN DH@ L HH L
QLFNWUZHQ G BWRIG/ NGB! L Q¥H U V F K P X#HWSD FNX@-UGLBEIDOOVDPRBXNGDHQ]H L BHHKH oDy
XQGEHUJHEGHQVLHXUQWVRUJINQIHXUSEIDOOHQW VIRHUIK DKW BHW MRWS H]L D O L V)LD B (
HLQUHUHFKWIX)XGQHVAIWLINHKWHWQQQLFR\MUZHQG B WRIFXNW KWG LHD QDO LV DWH RE® QL
QLFKMAPHLQVPRWRPPXQDODEIIBQWQRPIHWGHOHHUKBHUSDFNXQNM® HBQH U JH WL KC
$EIDOOYHUEUHQQXDHYRWIMUGHRGHD X IHLQHHSRQLBIHWHQWYV S UH F K HAQ@OQ H G HUHGDL.
ZHUGHROOVWIGGHLQAHWSDFNXQJBIQHRULHGHUYHUZ HEWXQHEAHU GHQ
$EIDOOYRUVFKULIWHQ
*HVHWIJEHUGDV,QYHUNHKUEUGQBSHFENQDKPXQGGLHKRFKZHUWIHBHZHUWXQDIHUSDFN »
9HUSDFNXQJVIHVHEPFNRP  -XQL J*OWDRE -DQXDU 9HURUGQXE®IEDVYXURSIL
$EIDOOYHU]JHBEKIMQYYHU]JHLFKQLV 9HWVRUGHNRUOLFKEHD MM FIEIDOOYHU]JHLFKQLV\
(QWVFKHLGXQJ (* *EHGLHHUHLWVWHQBHEI@DOPLWEIMHBBOGHUXQJIHQ

$%68&+1,77 $QJDEHQ ]XP 7UDQVSRUW
81 1XPPHU RGHU ,' 1XPPHU
XQWHUQLAEW QUDQVSRUWYRUVFKULIWHQ
2UGQXQJVJIHPI%H 81 9HUVDQGEH]HLFKQXQJ
QLFKW UHOHYDQW
7UDQVSRUWJIHIDKUHQNODVVHQ
QLFKW UHOHYDQW

6HLWH (UVWHOOW LQ GHU $SSOLNDWLRQ 6%/&RUH
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MS Schippers 6,&+(5+(,76'$7(1%/$77

One-stop-shop for livestock farmers

JHPI% GHU 9HURUGQXQJ (8 GHU .RPPLVVL
YDVVXQJ

06 'U\&DUH

(UVWHOOXQJVGDWXP

hEHUDUEHLWHW DP 1XPPHU GHU )DVVX

9HUSDFNXQJVJUXSSH

QLFKW UHOHYDQW

8PZHOWJHIDKUHQ

QLFKW UHOHYDQW

%HVRQGHUH 9RUVLFKWVPD%QDKPHQ leU GHQ 9HUZHQGHU

+LQZHLV LQ GHQ $EVFKQLWWHQ ELV

ODVVHQJIJXWEHI|[UGHUXQJ DX| GHP 6HHZHJ JHPI% ,02 ,QVWUXPHQWHQ
QLFKW UHOHYDQW

$%6&+1,77 SHFKWVYRUVFKULIWHQ

9RUVFKULIWHQ ]X 6LFKHUKHLW *HVXQGKHLWV XQG 8PZHOWVFKXW] VSH]LILVFKH
RGHU GDV *HPLVFK

3UIYHQWLRQVIHVRWGE QEQISQODIHXP 8PIDQPLVEDVVHUJIHIIKUGHORIHEZ 69 YRP  $SU

*HVHWAP 6 FKXVHDUEHLWHG@GHQGXJHQGDUEHLWVVFEXWIEBNK®WHURUGJX0 &FK X
YRWHIDKUVWRHHHRKUVWRITYHURAHE QW R DIDHFK QL VFE®H L WX G5H L Q K D O @B WK H V H WX F
6FKXWYRUJHIIKUOLF&KWMRIIHRKHPLNDOLHQJH&KMP* 9HURUGQXQRM 6FKXWGHV.OLPDYF
9HUIQGHUX GMIFEHQLQWUBHVWLPPMEKRULHUMBEEKDXVXBXHPLNDOLHQ .OLPDVFKXW
&KHP.OLPDVFKXWYHWEHUS LHXUFKI+KUXYRIQD % QDKPEBVWUEHLWVVFKXVBHWE HV V H GX
6LFKHUKIIGBHYHVXQGKHLWYVVE K BWMRK | I W IEJIG-HB UEHBWUR U G QXXX UR S| LV FXDHQO D P

XQGGHWDWHY* 1U YRP '"H]IHPEHU IXUSHJILVWULHWKDEUWXXDDVVX®
%HVFKUIQWNXB@PLVFEWRIIB($&+ ]XUBFKDIIXBUQKXURSILV F&KHP LND O L H Q D XHIQWMGHWU X3
5LFKWOLQLH(* XQQGXU$XIKHEXGBHUHURUGQX®J 1U GHBDWHVHUHURUGQXQJ1L
GHURPPLVVLREOIBLFKWOLQLH:* GHWDWHARZLBEHBLFKWOLQLHQ:* (:*

(* XQG (* GHWRPPLVVLRBHU-OWLYBQVX@HURUGQXH¥XURSILV FXMHLO D P K@
GHBDWHW 1U LQGGHU-OWLJBQVXQUHURUGQX®J GHURPPLVVLRRP  -X(
IXWQGHUXIH$QKDQJVGHBHURUGQKQILU GHYXURSILVF3HI D P X@WB\H % D W

IXWBHILVWULRUHDZGU WX RODVVXQA® HVFKUIQRKEPLYVFKMRII5($ & +
BWRIIVLFKHUKHLWVEHXUWHLOXQJ
XQHUZIKQW

$%68&+1,77 6RQVWLJIH $QJDEHQ
‘HLWHUH ZLFKWLJH $QJDEHQ KLQVLFKWOLFK GHU 6LFKHUKHLW XQG *HVXQGKHLW

'DV3URGXGIBMQLFKVRKQEHVRQGHUMHKP LJX@HWHUVWHOORERUWHXJXVHLQHB Q G H UM@V!
$SEVFKQLWOQWHIHEHOAHFNHUZHQBHWGE HAIU$SQZH Q GIMUIWUG LKL QKD O VD)XO@MUDPPHQKIQJI
9RUVFKULXWH/ X QGKHLWWHKXQW ZRUWOLFK

/HIHQGH |U LP 6LFKHUKHLWVGDWHQEODWW YHUZHQGHWH $EN.U]JXQJHQ XQG !

$'5 (XURSILVFKHY $ENRPPHQ *EHU GHQ LQWHUQDWLRQDOHQ 6
JHIIKUOLFKHQ *«WH

$*: $UEHLWVSODW]JUHQ]ZHUWH

% &) %LRNRQJHQWUDWLRQVIDNWRU

&$6 &KHPLFDO $EVWUDFWV 6HUYLFH

&13 9HURUGQXQJ (* 1U *EHU GLH (LQVWXIXQJ .HQQ]H
9HUSDFNXQJ YRQ 6WRIIHQ XQG *HPLVFKHQ &/3 9HURUGQX

(* ,GHQWLILNDWLRQVNRG I-U MHGHQ 6WRIlI LQ GHP (,1(&6 DQ

(,1(&6 (XURSILVFKHV 9HUJHLFKQLY GHU DX| GHP ODUNW YRUKDQC

(P6 1RWIDOOSODQ

(8 (XURSILVFKH 8QLRQ

(X3&6 (XURSILVFKHY 3URGXNWNDWHJRULVLHUXQJVV\VWHP

$7% ,QWHUQDWLRQDOH $VVR]LDWLRQ GHU )OXJWUDQVSRUWHU

% & ,QWHUQDWLRQDOH 9RUVFKULIW I+U GHQ %DX XQG GLH $XV
JHIIKUOLFKHU &KHPLNDOLHQ

L, &$2 ,QWHUQDWLRQDO &LYLO $YLDWLRQ 2UJDQL]DWLRQ

L0 ,QWHUQDWLRQDOH %HI[UGHUXQJ JHIIKUOLFKHU *sWHU PLW

,02 ,QWHUQDWLRQDOH 6HHVFKLIIIDKUWY 2UJDQLVDWLRQ

1&, ,QWHUQDWLRQDOH 1RPHQNODWXU I+U NRVPHWLVFKH ,QKD

6HLWH (UVWHOOW LQ GHU $SSOLNDWLRQ 6%/&RUH
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MS Schippers

One-stop-shop for livestock farmers

6,8+ (5+(,76'$7(1%/$77

JHPI1% GHU 9HURUGQXQJ (8

GHU .RPPLVVL
YDVVXQJ

06 'U\&DUH

(UVWHOOXQJVGDWXP
hEHUDUEHLWHW DP

1XPPHU GHU )DVVX

.62 ,QWHUQDWLRQDOH 2UJDQLVDWLRQ I+U 1IRUPXQJ

,83%& ,QWHUQDWLRQDOH 8QLRQ I+U UHLQH XQG DQJHZDQGWH &K

I"c 7|GOLFKH .RQJHQWUDWLRQ HLQHV 6WRIIHV GLH GHQ 7RG

ORJ .RZ 2NWDQRO :DVVHU 9HUWHLOXQJVNRHIIL]LHQW

0%. OD[LPDOH $UEHLWVSODW]NRQ]JHQWUDWLRQHQ

2(/ =XOIVVLJIH ([SRVLWLRQVOLPLWYV DP $UEHLWVSODW]

3%7 3HUVLVWHQW ELRDNNXPXOLHUEDU XQG WR[LVFK

SSP 7HLOH SUR OLOOLRQ

5($&+ SHILVWULHUXQJ %HZHUWXQJ =XODVVXQJ XQG %HVFKUIQ

5, hEHUHLQNRPPHQ *EHU GHQ (LVHQEDKQWUDQVSRUW JHIIKU

81 9LHUVWHOOLJH =DKO DOV 1XPPHU ]XU .HQQ]HLFKQXQJ YR(
JHPI% 81 ORGHOOYRUVFKULIWHQ

89&% 6WRIIH PLW XQEHNDQQWHU RGHU YDULDEOHU =XVDPPHQV
5HDNWLRQVSURGXNWH XQG ELRORJLVFKH ODWHULDOLHQ

92& YO*FKWLJH RUJDQLVFKH 9HUELQGXQJHQ

Y3Y% 6HKU SHUVLVWHQW XQG VHKU ELRDNNXPXOLHUEDU

,QVWUXNWLRQHQ l+U GLH 6FKXOXQJ

"LHOLWDUERLWBHM P SIRKOHUHNQ GHLVIEHOHUZHQ GXZHREOL JDW R WBILWKKHEHLW VD X8 t
(UVWHIQOKH) GlUOD X BW B QKD E X BHEU R G X HWND QRDW K H Q

(PSIRKOHQH (LQVFKUIQNXQJHQ GHU $QZHQGXQJ

XQHUZIKQW

,QIRUPDWLRQHQ *EHU GLH 4XHOOHQ GHU EHLP (UVWHOOHQ GHV B6LFKHUKHLWVGD
9HURUG QXM XURSILVFEBQODP HQMBEH\EDWH* 1U 5($&+ LQGHU-OWLJIBYVX
9HUR UG QXM\WXURSILV FXMH®QO D P HX@MEBYHBDWHW* 1U LQGGHU-OWLJBQVXQDWHQR
+HUVW HEOIBAUR | | HWHYHPLVFKEAMQ RUKDQ G,OR U P D W LIRQBIEFH ILVWULHUXQJVGRNXP

6RQVWLJH $QJDEHQ
(LOVWXIXQJVYHWHKHARQXQJVPHWKRGH

(UNOIUXQJ
'DV6LFKHUKHLW V G BMHXKDIOANBNE H QUG LHEVLFKHWHBUEHLWV VL PKO@ KMHWX QG KHLWV
VRZLEHBPZHOWVFKXWHBXIJHI«KUNHOQEHHDWVSUHEKPIHIHQZIUW B WDEEH UH Q QW Q IX\Q
(UIDKUXQXNEQLQIGChEHUHLQVWLPPWGRQHOWH GEHIFRW VY RUVF&IUHN|WE BEL F IDWAD UD QW t
(LIOX QD GHBHQZHQGED GMIBILMR G X NWH/L QNHR Q N USIQVZHH Q G XBOQIJHVHEHQ G H Q

6HLWH (UVWHOOW LQ GHU $SSOLNDWLRQ 6%/&RUH
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/I$ ),&+( '( '211e(6 '( 6e&85,7e

FRQIRUPPPHQW DX 5qJOHPHQW 8¢ GH OD &
PRGLILp

06 'U\&DUH

'DWH GH FUpDWLRQ

'DWH GH UpYLVLRQ 1XPpUR GH YHUVLF

58%5,48( 2 ,GHQWLILFDWLRQ GH OD VXEVWDQFH GX PpODQJH HW GH OD VRFLpWp GH C
,GHQWLILFDWHXU GH SURGXLW 06 'U\&DUH
6 XEVWDQFH PpODQJH PpODQJH

S8WLOLVDWLRQV LGHQWLILpHY SHUWLQHQWHY GH OD VXEVWDQFH RX GX PpODQJH
BWLOLVDWLRQV SUpYXHV GX PpODQJH

+\JLHQH SRZGHU
&RQFHQWUDWLRQ GIfXWLOLVDWLRQ VHH ODEHO

S8WLOLVDWLRQV GpFRQVHLOOpPHV GX PpODQJH
/H SURGXLW QH GRLW SDV rWUH XWLOLVp j GHV ILQV GLIIpUHQWHY TXH FHOOHYV p
5HQVHLJQHPHQWY FRQFHUQDQW OH IRXUQLVVHXU GH OD ILFKH GH GRQQpHV GH \
JRXUQLVVHXU

1RP RX UDLVRQ VRFLDOH 6FKLSSHUV (XURSH %9

$GUHVVH 6PDUDJGZHJ +DSHUW /%
3D\V %DV

1f 79% 1/ %

7TpOpSKRQH

(PDLO FRQWDFW QO#VFKLSSHUV HX

$GUHVVH ZHE KWWSV ZZZ VFKLSSHUV HX

1XPpUR GYDSSHO GYfXUJHQFH
&HQWUH $QWLSRLVRQ HW GH 7R[LFRYLJLODQFH GH /,//( & + 5 8 DYHQXH 2VFDU

&HQWUH $QWLSRLVRQ HW GH 7R[LFRYLJLODQFH GH 675$6%285* +{SLWDX[ XQLYHL

6WUDVERXUJ &HGH[ WpO

&HQWUH $QWLSRLVRQ HW GH 7R[LFRYLJLODQFH GH 1$1&< +{SLWDO &HQWUDO I
1DQF\ &HGH[ WpO

&HQWUH $QWLSRLVRQ HW GH 7R[LFRYLJLODQFH GH 728/286( +{SLWDO 3XUSDQ 3C

% D\ODF 7RXORXVH &HGH[ WpO

&HQWUH $QWLSRLVRQ HW GH 7R[LFRYLJLODQFH GH %25'($8; &+8 3HOOHJULQ 7ULS

%RUGHDX[ &HGH[ WpO

&HQWUH $QWLSRLVRQ HW GH 7R[LFRYLJLODQFH GH /<21 %kWLPHQW $ qPH pwWDJ

&HGH] WpoO

&HQWUH $QWLSRLVRQ HW GH 7R[LFRYLJLODQFH GH 0$56(,//( +{SLWDO 6DLQWH 0D
ODUJXHULWH ODUVHLOOH &HGH] WpoO

&HQWUH $QWLSRLVRQ HW GH 7R[LFRYLJLODQFH GH 3$5,6 +{SLWDO )HUQDQG :,'$/
3DULV &HGH] WpoO

&HQWUH $QWLSRLVRQ HW GH 7R[LFRYLJLODQFH GH $1*(56 & + 8 UXH /DUUH\

58%5

,48( 2 ,GHQWLILFDWLRQ GHV GDQJHUV

&ODVVLILFDWLRQ GH OD VXEVWDQFH RX GX PpODQJH
&ODVVLILFDWLRQ GX PpODQJH VHORQ OH UgqJOHPHQW &( QR
/H PpODQJH Q HVW SDV FODVVp FRPPH GDQJHUHX[ FRQIRUPpPHQW DX UqJOHPHQV

eOpPHQWY GIpWLTXHWDJH
DXFXQ

$XWUHV GDQJHUYV

/HPpODQIDHGRLSWD W R QW HEBHMWX EVWD GEHRW R T XGPWH UW X U E HQIGRRAW L Q LRI RV P p PBIR
FULW @pH V@EDVQWH qJOHP B QO J )8y GHOBRPPLVVRRGD QWK qJOH P HQW G

OBRPPLVVLUR®@pPODQQHFRQW LM XEVWDQPBHERQGDX[AU L W (PBHE\O L F IEXPHYE V W D @ %Ry
Y3Y®RQIRUPpPpPHRWQQH[H UqJOHPHIWR GX3DUOHPHXQWRSpB(G &+ WHXHRGL

58%5

,48( 2 &RPSRVLWLRQ LQIRUPDWLRQV VXU OHV FRPSRVDQWYV

O0pODQJHV

/H PpODQJH FRQWLHQW FHV VXEVWDQFHY GDQJHUHXVHV HW OHV VXEVWDQFHV St
PD[LPDOH DGPLVVLEOH GDQV O DLU HQ PLOLHX SURIHVVLRQQHO HVW GpWHUPLQ¢
DXFXQ

3DJH

&Upp GDQV O DSSOLFDWLRQ 6%/&RUH
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/I$ ),&+( '( '211e(6 '( 6e&85,7e

FRQIRUPPPHQW DX 5qJOHPHQW 8¢ GH OD &
PRGLILp

06 'U\&DUH

'DWH
'DWH

GH FUpDWLRQ
GH UpYLVLRQ 1XPpUR GH YHUVLF

58%5,

48( 2 3UHPLHUV VHFRXUV
'"HVFULSWLRQ GHV PHVXUHV GH SUHPLHUV VHFRXUYV

$VVXUHRWBHRSYPFXULWFEDGTDSSDUGWIRRE O qBHIV D QW XH QF D\G HG R X WY-H X L OBDYHH U W/
PpGHFH@RXUQLVYVBHEXIR U P DWILRQMY/EW® DL F KGHHG R Q Q pGI/ p F X UL W p

(Q FDV G LQKDODWLRQ
$UUrWIRBpGLDWHE HJIBR YV LWULBQV S R IYWHW . FOH DIILWD L V

(Q FDV GH FRQWDFW DYHF OD SHDX

5LQFABHDXO HRXVHGRXFKHU

(Q FDV GH FRQWDFW DYHF OHV \HX]
5LQFBEYHFUpPFDX\WORHBX QG EIX VL PXQXWHM DG HGLIILFXBOR@VX X\W@MIGHFLQ
(Q FDV G LQJHVWLRQ

5LQFAERXFHONWHGEHO HERODLWQHFDGHGLIILFXOR@VX X\WRMIGHFLQ

BULQFLSDX[ VIPSW{PHV HW HIIHWV DLJXV HW GLIIpUpV

(Q FDV G LQKDODWLRQ

1IHVRQBMWWWHQGXV

(Q FDV GH FRQWDFW DYHF OD SHDX

1IHVRQSMWVWWWHQGXV

(Q FDV GH FRQWDFW DYHF OHV \HX]

6HQVDWAHEQ €0 X\WHP SRUBWRXJHXU

(Q FDV G LQJHVWLRQ

1DXVpHIRXOHXE®R P LQD/QRH. V V H P HERLVDW UK p H

,QGLFDWLRQ GHV pYHQWXHOV VRLQV PpGLFDX[ LPPpGLDWY HW WUDLWHPHQWYV SI

QRQQGLTXp

58%5

,48( 2 OHVXUHV GH OXWWH FRQWUH OfLQFHQGLH

OR\HQV GTH[WLQFWLRQ
OR\HQV G H[WLQFWLRQ DSSURSULpV
ORXVVBpVLVWX)WOFRR®M[\GEHHFDUER G XH QMHBXOYpUEYR XL O® MDA G D S WHHIP R\ H (
G HWLQFWLHR@YLURQ GHB H@QWHQGLH

OR\HQV G H[WLQFWLRQ LQDSSURSULpV

1RQGPWHUPLQp

'DQJHUV SDUWLFXOLHUV UpVXOWDQW GH OD VXEVWDQFH RX GX PpODQJH
1RQGPWHUPLQp

&RQVHLOV DX[ SRPSLHUV

QRQQGLTXp

58%5

,48( 2 OHVXUHV j SUHQGUH HQ FDV GH GLVSHUVLRQ DFFLGHQWHOOH

3UpFDXWLRQV LQGLYLGXHOOHVY pTXLSHPHQW GH SURWHFWLRQ HW SURFpGXUHV
6 X LY OHIVQ VW U X FPR IQRAGH/ETH HWH F W L REQW

3UpFDXWLRQV SRXU OD SURWHFWLRQ GH O HQYLURQQHPHQW

eYLWHIR QWD P L QBXV ROV R X MKH W H UWHIWD XV X SH U | L FRH®DWHWD XY RXWHUUDLQHV
OpWKRGHYV HW PDWpULHO GH FRQILQHPHQW HW GH QHWWR\DJH

5DPDVVIHSURGXAMWDQLTXHPERMD QLGS SURSULHPWPDWpULFR[OOHFRVRLY HQW HOLPL
FRQIRUPpPBHQMQVWUXFRHORG¥EWLRQ

5plpUHQFH j GIDXWUHV UXEULTXHYV
IRLWXEULTXH HW

58%5,48( 2 ODQLSXODWLRQ HW VWRFNDJH

3UpFDXWLRQV j SUHQGUH SRXU XQH PDQLSXODWLRQ VDQV GDQJHU
3RUWIHHNT XL SHP HG®NS VR W H AMPIGR.Q' L GRAHII @ H P p PjH@MWH FW L RGH V S H F@VE plJ L V O BIQYLLRIQ H\X
ONDQWW VpFXULWDp

&RQGLWLRQV GTXQ VWRFNDJH VEU \ FRPSULYV OHV pYHQWXHOOHY LQFRPSDWLEL(

&RQVHUGBQEHWPEDOOKHM pWLTXHRAHEWEDQXQHQG URLMWHWY HFE L HQH Q WH\BBH VW L. G b
HITHW

3DJH

&Upp GDQV O DSSOLFDWLRQ 6%/&RUH
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/I$ ),&+( '( '211e(6 '( 6e&85,7e

FRQIRUPPPHQW DX 5qJOHPHQW 8¢ GH OD &
PRGLILp

06 'U\&DUH

'DWH
'DWH

GH FUpDWLRQ
GH UpYLVLRQ 1XPpUR GH YHUVLF

S8WLOLVDWLRQ V ILQDOH V SDUWLFXOLqUH V
BRXGGHK\JLgQH

58%5,

48( 2 &RQWU{OHV GH OYH[SRVLWLRQ SURWHFWLRQ LQGLYLGXHOOH
S3DUDPgWUHY GH FRQWU{OH
/H PpODQJH QR FRQWLHQW GHV VXEVWDQFHV SRXU OHVTXHOOHY LO H[LVWH GHYV

&RQWU{OHV GH OTH[SRVLWLRQ
1HSDWDQJHEBRLWRKIXPHDXWUDY$SOq® W UD YD D @MFD X VISR XOHVH S IHWO HJ H S RWHO D
VRLJIQHXVH®HNDW QIVY HEHO HDBIX& XVDYRQ

SURWHFWLRQ GHV \HX[ GX YLVDJH

1RQQpFHVV DIDUHS K]Q HE R X W HE& BAIRHX F KRHF X O DALRIGIW H GIHQ WH B X RSJUBR UWRHP DL GBWL O LV K]
ELHDMXVWp

O X Q H VEBWMHIW X U L(W p 8QpPFUDQFLPROPSOHWQ W RPELQDIGHRQRWHFRRIQRQULEXHQW
SUREOQBHNVUDLWHPRBBWLRQQHOV

3URWHFWLRQ GH OD SHDX

ODQLSXDWHHEHYD QWMOQLWUUOH 7HPSGHSDVVDRHQLP XP PLQXWHYV
PSDLVVHXUWPP 9pULIVMHRILIQH XV HPHNDWP VDY D XWY L OLVODALVRMR LIQpV
UHWLUMD QMR X FIOHM[W p j LAHDUQ X H DSWLWXGH

X QO L HBXW U D WISIp@ L | LG R HW UGHL V FXOW pIGHDEULFD QW

JDQVWEWS URWHFHHARIDY HW HV p FK ®BIR/D L Q ¥ U R W H FGAHYROIDL Q VD Q WOHS UR W H FUp VR § \B & [3W R G
XWLOLKQFDGHRQWBERORRIYpSpVBR UWHHI D QWEWSURWHFWLRQ

3URWHFWLRQ UHVSLUDWRLUH

1RQpPFHVVDLUH

5LVTXHV WKHUPLTXHV

1IRQQGLTXp

&RQWU{OHV G H[SRVLWLRQ OLpV j OD SURWHFWLRQ GH O HQYLURQQHPHQW
2EVHUYOHB/HV X UKD E L W X B GS0LHRW H FUMICROQN LOY HIVQ Y LU R Q QHRPLBUIDWF W L R Q

58%5,

48( 2 B3URSULpWpV SK\VLTXHV HW FKLPLTXHYV
,QIRUPDWLRQV VXU OHV SURSULpWpV SK\VLTXHV HW FKLPLTXHV HVVHQWLHOOHYV

eWDW SK\VLTXH VROLGH

&RXOHXU EODQF

2GHXU FDUDFWpULVWLTXH

3RLQW GH IXVLRQ SRLQW GH FRQJpODWLGRQQpH QRQ GLVSRQLEOH

3RLQW GTpEXOOLWLRQ RX SRLQW LQLWL ‘e

GIpPEXOOLWLRQ

,QIODPPDELOLWpD GRQQpH QRQ GLVSRQLEOH

JLPLWHV LQIPULHXUH HW VXSpULHXUH G'GRQQpH QRQ GLVSRQLEOH

3RLQW GfpFODLU GRQQpH QRQ GLVSRQLEOH
7HPSPUDWXUH GIfDXWR LQIODPPDWLRQ GRQQpH QRQ GLVSRQLEOH
7HPSPUDWXUH GH GpFRPSRVLWLRQ GRQQpH QRQ GLVSRQLEOH

S+ VROXWLRQ j f&

9LVFRVLWp FLQpPDWLTXH GRQQpH QRQ GLVSRQLEOH

6ROXELOLWp GDQV OfHDX LQVROXEOHV

&RHIILFLHQW GH SDUWDJH Q RFWDQRO FOD GpWHUPLQDWLRQ HVW WHFKQLTXHPH
3UHVVLRQ GH YDSHXU GRQQpH QRQ GLVSRQLEOH

'"HQVLWp HW RX GHQVLWp UHODWLYH GRQQpH QRQ GLVSRQLEOH

'"HQVLWp GH YDSHXU UHODWLYH OD GPWHUPLQDWLRQ HVW WHFKQLTXHPH

&DUDFWpPULVWLTXHV GHV SDUWLFXOHV GRQQpH QRQ GLVSRQLEOH
$XWUHV LQIRUPDWLRQV

9LVFRVANGPPLTXH f& P3D V

7HV&/ LQIODPPDELOLWp

7DX[G pYDSRUDW %S F

&RPSR\RIUUJDQLYRADWID

&RPSR\RIUUJDQLYRADWID

3DJH
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FRQIRUPPPHQW DX 5qJOHPHQW 8¢ GH OD &
PRGLILp

06 'U\&DUH

'DWH
'DWH

GH FUpDWLRQ
GH UpYLVLRQ 1XPpUR GH YHUVLF

58%5,

48( 2 6GWDELOLWp HW UpDFWLYLWp
5pDFWLYLWp

QRQ LQGLTXp

6WDELOLWpP FKLPLTXH

/H SURGXLW HVW VWDEOH GDQV OHV FRQGLWLRQV QRUPDOHV G XWLOLVDWLRQ
3RVVLELOLWp GH UpDFWLRQV GDQJHUHXVHYV

LQFRQQX

&RQGLWLRQV j pYLWHU

/H SUR G XMMW D ESTHQUHFR Q G LWQRQ KD GHXW L O L \OOBVALARRP S R V LOMVRI®U R G BIDW7 H Q IOR LG
IODP P HIWE HYW L Q F HEWRW R R QWOIHX U F K D KM H O

ODWLQUHV LQFRPSDWLEOHYV
7HQL® pFOBWHW FL GIHRW W\O FD OR QW WD JH Q WG D QWL VVD QW V
3URGXLWV GH GpFRPSRVLWLRQ GDQJHUHX]
(QXWLOLVDRULFROD HYUREOGRPHWHS URG XLSBYW

58%5,

48( 2 QIRUPDWLRQV WR[LFRORJLTXHYV
,QIRUPDWLRQV VXU OHV FODVVHVY GH GDQJHU WHOOHV TXH GplILQLHY GDQV OH U«
,OQ\D SDV GH GRQQpHYVY WR[LFRORJLTXHV GLVSRQLEOHYV SRXU FH PpODQJH

7R[LFLWp DLJIXs

'RQQpHV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHYVY 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLYV

06 'U\&DUH

"XUpH

9RLH G H[SRVLY3DUDPgQWUH| 9DOHXU G H[SRVLW

(VSqFH 6H[H

2UDOH "¢ ! PJ NJ

&XWDQpH /"c ! PJ NJ

&RUURVLRQ FXWDQpH LUULWDWLRQ FXWDQpH

'RQQpHV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHYVY 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLV

/pVLRQV RFXODLUHYV JUDYHV LUULWDWLRQ RFXODLUH

'RQQpHV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHV 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLV

6HQVLELOLVDWLRQ UHVSLUDWRLUH RX FXWDQpH

'RQQpHV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHV 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLV

OXWDJpQLFLWp VXU OHV FHOOXOHYV JHUPLQDOHYV

'RQQpHYV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHY 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLV

&DQFpPURJpQLFLWp
'RQQpPHV GX PpODQJH RX GHV FRPSRVDQWYV LQGLVSRQLEOHY 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLV

7TR[LFLWp SRXU OD UHSURGXFWLRQ

'RQQpHV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHYVY 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLV

3DJH

&Upp GDQV O DSSOLFDWLRQ 6%/&RUH
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FRQIRUPPPHQW DX 5qJOHPHQW 8¢ GH OD &
PRGLILp

06 'U\&DUH

'DWH
'DWH

GH FUpDWLRQ
GH UpYLVLRQ 1XPpUR GH YHUVLF

7TR[LFLWp VSpFLILTXH SRXU FHUWDLQV RUJDQHYV FLEOHV 2 H[SRVLWLRQ XQLTXH

'RQQpHV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHVY 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLV

7TR[LFLWp VSpFLILTXH SRXU FHUWDLQV RUJDQHV FLEOHV 2 H[SRVLWLRQ UpSpWpH

'RQQpHV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHV 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLV

'DQJHU SDU DVSLUDWLRQ
'RQQpHV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHV 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLV

,QIRUPDWLRQV VXU OHV DXWUHV GDQJHUV
/H PpODQJH QH GRLW SDV FRQWHQLU GH VXEVWDQFHV SURYRTXDQW GHV SHUWXL
FULWQUHV GpILQLY GDQV OH UqJOHPHQW GpOpJXp 8¢ GH OD &RPPLVVLRQ
OD &RPPLVVLRQ

58%5

,48( 2 ,QIRUPDWLRQV pFRORJLTXHV

7RILFLWp

'RQQpHV GX PpODQJH RX GHV FRPSRVDQWY LQGLVSRQLEOHYV 6XU OD EDVH GHV G
FODVVLILFDWLRQ GX PpODQJH QH VRQW SDV UHPSOLYV

3HUVLVWDQFH HW GpJUDGDELOLWp

'RQQpPHV GX PpODQJH RX GHV FRPSRVDQWV LQGLVSRQLEOHYV
3RWHQWLHO GH ELRDFFXPXODWLRQ

'RQQpPHYV GX PpODQJH RX GHV FRPSRVDQWYV LQGLVSRQLEOHYV
ORELOLWpP GDQV OH VRO

&ODVVH GH SROOXWLRQ GHV HDX[ :*.
$7269

BROXELOLWp GDQV OfHDX LQVROXEOH
5pVXOWDWYVY GHV pYDOXDWLRQV 3%7 HW Y3Y%

/H SURGXQRWRQWLERVBEHVXEVWDQRS\RQGDYEWFULWgDSSOLFDERMHMEVWD @RHARX Y 3Y
FRQIRUPPPHOWQQH[HGXUqJOHP HIW) f 5($&+ WHOXHRGLILp

3URSULpWpPY SHUWXUEDQW OH VI\VWgPH HQGRFULQLHQ

/H PpODQJH QH GRLW SDV FRQWHQLU GH VXEVWDQFHVY SURYRTXDQW GHV SHUWXL
FULWQUHV GpILQLYV GDQV OH UqJOHPHQW GpOpJXp 8( GH OD &RPPLVVLRQ
OD &RPPLVVLRQ

$XWUHV HITHWV QpIDVWHYV

1IRQAQGLTXp

58%5

,48( 2 &RQVLGpUDWLRQVY UHODWLYHYV j OTpOLPLQDWLRQ

OpWKRGHY GH WUDLWHPHQW GHV GpFKHWYV
5LVTXBWFRQWDPLQOWA RQ@YLURQQSIPRIQNGEHRY IRUPpPpPHQMRLXWHBpFKHMMWD HY qJOHP
G DSSOLFDXMDRM®LPLQBMAGERBDKHWXLY WHUpJOHPHQWDQVLBROHX KW pOLPLQBMMERBK H &/
SURG QIR WL CHW®HPED O OPREW D PLR@WE pSRVEDQEH WV RQWH Q plW U VX HIWHPAW LiQP BFR O C
GHGPFKHWMPHWSRMNPYOLPLQDWLRIBUYVR @XM R ULNQ W UH SASIp\FH D O KD EH O B\WW K BH W BVFHW L
1HSDWHUVMQSURGXLRXWLOGDRPOOFDQDOLVOW ISP TpYDFXHWOHRUGX UMM DJIqUHN
HPED O ODYLHGME\H X Y HQWMUYD O R U G\DOXNQ KK VL Q@HILQFLQp SAWHBRG XGHE pQH WRNGP SRVED!
XQMKEpFKDUWISSSURSUHMHP ED O O B.DHM D L W HPHVOW/ S\ X Y HIQWWUHH FAF O p V

/pJLVODWLRQ VXU OHV GpFKHWYV

&RGBHO HQYLURQQHBHBWLYH &( GX3DUOHPHXQWRSpHH®X&RQVIBXO QRYHPEUH UHOL
DX[GPFKHWD QO HUVIHR®YLIXHXALFLVLRQ &( pWDEOLXQDBIWEHS pFKHWDQWLY HUV LH
YLIXHXU

3DJH
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FRQIRUPPPHQW DX 5qJOHPHQW 8¢ GH OD &
PRGLILp

06 'U\&DUH

'DWH GH FUpDWLRQ
'DWH GH UpYLVLRQ 1XPpUR GH YHUVLF
58%5,48( 2 ,QIRUPDWLRQV UHODWLYHVY DX WUDQVSRUW

1XPpUR 218 RX QXPpUR GILGHQWLILFDWLRQ
QRRXPDK[UqJOHPHQMWW UDQVSRUW

'pPVLIJQDWLRQ RIILFLHOOH GH WUDQVSRUW GH 01218

QRQ SHUWLQHQW

&ODVVH V GH GDQJHU SRXU OH WUDQVSRUW

QRQ SHUWLQHQW

*URXSH GTHPEDOODJH

QRQ SHUWLQHQW

'‘DQJHUV SRXU O HQYLURQQHPHQW

QRQ SHUWLQHQW

3UpFDXWLRQV SDUWLFXOLQUHV j SUHQGUH SDU O XWLOLVDWHXU
/D UpIlpUHQFH GDQV OHV VHFWLRQV j

7UDQVSRUW PDULWLPH HQ YUDF FRQIRUPpPHQW DX[ LOVWUXPHQWY GH 0f20,
QRQ SHUWLQHQW

58%5,

48( 2 ,QIRUPDWLRQV UHODWLYHV j OD UpJOHPHQWDWLRQ
5pJOHPHQWDWLRQV OpJLVODWLRQ SDUWLFXOLqUHV j OD VXEVWDQFH RX DX PpOD
HW GTHQYLURQQHPHQW
&RGIBHOD/DQWWXEOLT&RIGIEXWUDYDIXDWULGPH W LBHD Q WHW p FXUDWWUDYB4DOHPHAW Q

GX3DUOHPHROWRSpHVB X&RQVIBXO GpFHPEUH FRQFHU@D@UHJLV WO HHDQ@ B
O DXWRULV/DWLRODWD GRHRLTXBIVQVKHOHVHVW UL V8 SRQ ¥ 0 EF-HYXEVWD QFI$%+ LQVWL
XQHWIHQMHXURSPHRWBURG XML\ LT XMR/GLILD@UUHFWLYH &( HWEURJHD@WJOH P H&Q
QR GX&RQVHIWD HJqJOHP HQWQR GHO®RPPLVVIDR@VXHODGLUHFWLYH&(( G
&RQVHIMDHELUHFWLYH&(( & (( &( HW &( GHORRPPLVVLEDQUDYHUYVLHF
YLIXH¥GJOHPH@W QR GX3DUOHPHRWRS pHiViE X& RQ VHWETXHPRG LIS JOHP H@

GHORRPPLVVIGRQ MXLQ PRGLILDGIQQH [GIXUqJOH P H&WQR GX3DUOH
HXURSHH®X&RQVIFRQFHU@NEQWUHJILV W DOWDWLRQW R U GWDMXER @/ D @ K HRL T XBIM VX
OHWHVWUL P\ SRQND EGINAX EV W D GBH B & +

eYDOXDWLRQ GH OD VpFXULWp FKLPLTXH
QRQQGLTXp

58%5,

48 ( 2 $XWUHV LQIRUPDWLRQV
$XWUHV LQIRUPDWLRQV LPSRUWDQWHY GX SRLQW GH YXH GH OD VpFXULWp HW G

/HSURG QIR LSDVWUHVDQETDXWR UMSPWILEREGH EU L FOSHYTLP S R UW XWH KUEHD X WL B VX
FHOOMNYWRQWSpFLILGBIQYINHFWLRQXWLOLVWDMKEHXS R Q VEXHY S KFHE I p J O H P H Q WMV IDRVC
SURWHFRIWMDR@ QW p

$FURQ\PHV XWLOLVpV GDQV OD ILFKH GH GRQQpHV GH VpFXULWp

$'5 $FFRUG HXURSpPHQ UHODWLI DX WUDQVSRUW LQWHUQDWLF

&$6 &KHPLFDO $EVWUDFWY 6HUYLFH

&( &RGH G LGHQWLILFDWLRQ SRXU FKDTXH VXEVWDQFH ILJIXL

&/3 5qJOHPHQW &( QR UHODWLI | OD FODVVLILFDWLRQ
O HPEDOODJH GHV VXEVWDQFHY HW GHV PpODQJHV

&29 &RPSRVpV RUJDQLTXHV YRODWLOV

i 'RVH PRUWHOOH FDSDEOH GILQGXLUH OD PRUW GH G 1 X

(,1(&6 ,QYHQWDLUH HXURSpPHQ GHV SURGXLWYV FKLPLTXHV FRPPF

(P6 30DQ GIXUJHQFH

(X3&6 6\WVWqPH HXURSpHQ GH FDWpJRULVDWLRQ GHV SURGXLWYV

)% & YDFWHXU GH ELRFRQFHQWUDWLRQ

$7% $VVRFLDWLRQ LQWHUQDWLRQDOH GX WUDQVSRUW DpULHC

% & &RGH ,QWHUQDWLRQDO UHODWLYHV j OD FRQVWUXFWLRQ
WUDQVSRUWDQW GHV SURGXLWYV FKLPLTXHV GDQJHUHX[ H

L &$2 2UJDQLVDWLRQ GH O $YLDWLRQ &LYLOH ,QWHUQDWLRQDO

L0 &RGH ODULWLPH ,QWHUQDWLRQDO GHV ODUFKDQGLVHV 'D¢

3DJH
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FRQIRUPPPHQW DX 5qJOHPHQW 8¢ GH OD &
PRGLILp

06 'U\&DUH

'DWH GH FUpDWLRQ

‘DWH GH UpYLVLRQ 1XPpUR GH YHUVLF

,02 2UJDQLVDWLRQ ODULWLPH ,QWHUQDWLRQDOH

1&, 1RPHQFODWXUH LQWHUQDWLRQDOH GHV LQJUpGLHQWYV FR

.62 2UJDQLVDWLRQ LQWHUQDWLRQDOH GH QRUPDOLVDWLRQ

,83%& 8QLRQ LQWHUQDWLRQDOH GH FKLPLH SXUH HW DSSOLTXpt

ORJ .RZ &RHIILFLHQW GH SDUWDJH RFWDQRO HDX

2(/ 9DOHXUV OLPLWHV G H[SRVLWLRQ HQ PLOLHX SURIHVVLRC

3%7 3HUVLVWDQWH ELRDFFXPXODEOH HW WR[LTXH

sSSP 3DUWLH SDU PLOOLRQ

5($&+ (QUHIJLVWUHPHQW pYDOXDWLRQ DXWRULVDWLRQ HW OD

5, $FFRUG FRQFHUQDQW OH WUDQVSRUW IHUURYLDLUH G RE

8 ( 8QLRQ HXURSpPHQQH

81 1XPpUR G LGHQWLILFDWLRQ j TXDWUH FKLIIUH GH OD VXE"
UpJOHPHQWDWLRQ PRGqOH GH O 218

898&% 6XEVWDQFH GH FRPSRVLWLRQ LQFRQQXH RX YDULDEOH S
PDWLQUH ELRORJLTXH

Y3Y% 7UqV SHUVLVWDQWHY HW WUqV ELRDFFXPXODEOHYV

,QVWUXFWLRQV SRXU OD IRUPDWLRQ

,QIRUPBHWUDY DL GE&3 XWL O LWMDARPRO QBWHPR\HQEHSURWHREICRJDWE HBHW P L NRY. @

GHOPDQLSXODLWWRHYGHSWR G X LW

5HVWULFWLRQV G HPSORL UHFRPPDQGpPHV

QRQQGLTXp

,QIRUPDWLRQ VXU OHV VRXUFHV GH GRQQpHV XWLOLVpHV SRXU FRPSLOHU OD ILF

5qJOHPHQWQf GX3DUOHPHRWR S pHVB X& RQVHE (G &+ WHIXHPRGLIIBMIJOHPHRW QF
GX3DUOHPHQWRS pHB X&RQVHLBIX HPRGLILHVL QIR U P D VELXRIAU L FE DY X EV W D @F

PpODQIRUVARMPHRIGLYVSRQLEQHRVUPDVBELXRAVVGHHQUHJILVWUHPHQW

$XWUHV GRQQpPHV

OpWKRGH ODVVLILFPMWVLIRRG HFDOF X0

'pPFODUDWLRQ

/DILFKGHGRQQpE MV pFXUERQW LEHNAQ | R U P D WBLRRX@W V X UHM p F X U HWIPES U R W H FGVHORDOD Q \B|
WUDYPWODSURWHF®HRGQYLURQQHPHIWR UPDWRIRQWLRQ ERHMIHV SR Q GOl @ WIDFW X G K
FRQQDLVVB@HISYULHQFAWMRQMOFR QIR U FILY\H® HO R HWO HWq J O H P HOIDS/$D L F DE0OHAMS H X Y HRD
rWURRQVLGpERPRKQHDUDQW DISWLWEGESSOLFOEROEWE X XAV L O L VAIRQIFRIQ W H

3DJH
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VHIJ~Q HO 5HJODPHQWR 8¢ GH OD &RPLV
06 'U\&DUH

JHFKD GH FUHDFLYQ

JHFKD GH UHYLVLYQ 1~-PHUR GH YHUVLy

6(&&,11 ,GHQWLILFDFLYQ GH OD VXVWDQFLD R OD PH]JFOD \ GH OD VRFLHGDG R OD HP
,GHQWLILFDGRU GH SURGXFWR 06 'U\&DUH
6 XVWDQFLD PH]FOD PH]FOD

8VRV SHUWLQHQWHYV LGHQWLILFDGRYVY GH OD VXVWDQFLD R GH OD PH]JFOD \ XVRV
8VR GH PH]FOD GHWHUPLQDGR

+\JLHQH SRZGHU
&RQFHQWUDFLYQ GH XVR VHH ODEHO

8VR GH PH]FOD QR UHFRPHQGDGD

BURGXFWR QR SXHGH VHU XWLOL]DGR GH PDQHUD GLIHUHQWH GH ODV TXH HVWIiC
'DWRV GHO SURYHHGRU GH OD ILFKD GH GDWRV GH VHIJXULGDG

BURYHHGRU

1RPEUH R QRPEUH FRPHUFLDO 6FKLSSHUV (XURSH %9

'"LUHFFLYQ 6PDUDJGZHJ +DSHUW 1%
3DtVHV %DMRYV

1,) 1/ %

7HOpPIRQR

(PDLO FRQWDFW QO#VFKLSSHUV HX

'LUHFFLYQ GH SiJLQD ZHE KWWSV ZZZ VFKLSSHUV HX

7THOpPIRQR GH HPHUJHQFLD

,167,782 1$&,21%/ '(72;,&2/2*,%$ < &,(1&,%$6 )25(16(6 6HUYLFLR GH ,QIRUPDFLYQ 7R][
'RFXPHQWDFLYQ F -RVp (FKHJDUD\ /DV 5R]DV GH ODGULG O0ODGULG 7HO

6(&&,11 ,GHQWLILFDFLYQ GH ORV SHOLJURYV
&ODVLILFDFLYQ GH OD VXVWDQFLD R GH OD PH]FOD
/D FODVLILFDFLYQ GH OD PH]JFOD GH FRQIRUPLGDG FRQ HO 5HIJODPHQWR &( QR
OH]FOD QR HVWi FODVLILFDGD FRPR SHOLJURVD VHJ~Q UHJODPHQWR &( Q

(OHPHQWRY GH OD HWLTXHWD

QLQJ~-Q

2WURV SHOLJURYV

/DPH]FO®RFR QW LW)XQWHV D QFR.@ B U D F W H UT XWSLLFFDWR FOODNO W H U GHOYBF W L Y HROER F WAHDPE X H

FROUGULWBUYBXHYWBHIODPHAQORRDFWBYWOHJIDGR YV RHGHJODPHQ®R
/DPH]FO®RFRQWLERQWXVWDQFXBRXPSOBRNULWHIDBRODVXVWDQFHBIRVP3P%FRQIRUPRM
DQH[R,, UHJODPHRWRR 5($&+ HQUXYHUVIMLGHQWH

6(&&,i1 &RPSRVLFLYQ LQIRUPDFLYQ VREUH ORV FRPSRQHQWHYV
OH]FODV
OH]FOD FRQWLHQH HVWDV VXVWDQFLDV SHOLJURVDV \ VXVWDQFLDV FRQ FRQFHQ
GHWHUPLQDGDV SDUD DPELHQWH ODERUDO

QLQJ-Q

6(&&,11 BULPHURY DX[LOLRV
'"HVFULSFLYQ GH ORV SULPHURYV DX[LOLRV

5HVSHWXSURSYBJIXULGRBHGHPXHVWULREOHBHWDORGHQFDVBHGXGDNRPXQtTXBI®RG LR
IDFLOtIWHRUPDBIHHYWHFK®HGDWEBM/HIXULGDG

(Q FDVR GH LQKDODFLYQ

L QWHUUXPBBRVLALGPHGLDWDPE QMM IHFWDORUHHVFR

(Q FDVR GH FRQWDFWR FRQ OD SLHO

(QMXDIDILHF®@IXRGXFKDUVH

(Q FDVR GH FRQWDFWR FRQ ORV RMRYV
$FODBERXUGDGRVDFR@WXIB XUDQWH LRV XWRWtMD\W®Hp GLARFDVERHSUREOHPDV
(Q FDVR GH LQJHVWLYQ
/IDYMWERFPR@JIJXDLPSLIDUtMDVBPGLARFDVEHSUREOHPDYV

3iJLQD &UHDGR HQ OD DSOLFDFLYQ 6%/&RUH

es_MS DryCare_ESP
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VHIJ~Q HO 5HJODPHQWR 8( GH OD &RPLYV

06 'U\&DUH

JHFKD GH FUHDFLYQ
JHFKD GH UHYLVLYQ 1~PHUR GH YHUVLY

3ULQFLSDOHV VtQWRPDV \ HIHFWRV DJXGRV \ UHWDUGDGRYV
(Q FDVR GH LQKDODFLYQ

1RVHHVSHUDQ

(Q FDVR GH FRQWDFWR FRQ OD SLHO

1RVHHVSHUDQ

(Q FDVR GH FRQWDFWR FRQ ORV RMRYV

8QDVHQVDPUW® SREBAFRWQURMHFLPLHQWR

(Q FDVR GH LQJHVWLYQ

1iXVHIBROGMHVWYPDYRPLWRLDUUHD

,QGLFDFLYQ GH WRGD DWHQFLYQ PpGLFD \ GH ORV WUDWDPLHQWRY HVSHFLDOHYV
LQPHGLDWDPHQWH

QRLQGLFDGR

6(&&,i11 OHGLGDV GH OXFKD FRQWUD LQFHQGLRYV
OHGLRV GH H[WLQFLYQ
OHGLRV GH H[WLQFLYyQ DSURSLDGRYV
(VSXPOHVLVWHROHARKRIY[LGRFDUERGROYRIXDOXMRIUDIJPHQWDGLHE®BD JXD$GD S\t
DJHQVWHHW L Q WIRQRMR QW R GHRYFHQGLR
OHGLRV GH H[WLQFLYQ QR DSURSLDGRYV
1RGHWHUPLQDGR
3HOLJURV HVSHFtILFRVY GHULYDGRY GH OD VXVWDQFLD R OD PH]FOD
1RGHWHUPLQDGR
5HFRPHQGDFLRQHV SDUD HO SHUVRQDO GH OXFKD FRQWUD LQFHQGLRV
QRLQGLFDGR

6(&&,i11 OHGLGDV HQ FDVR GH YHUWLGR DFFLGHQWDO
3UHFDXFLRQHV SHUVRQDOHYV HTXLSR GH SURWHFFLYQ \ SURFHGLPLHQWRY GH HF
3URF H\GHDI ~QDIVQ VW U X F IBLHO QVHHVF F L y\Q
3UHFDXFLRQHY UHODWLYDV DO PHGLR DPELHQWH
B3UHYH@ERDWDPLQBORLBU U MDDJIXDWXSHUILRALDOBEWHUUIQHDV
OpWRGRV \ PDWHULDO GH FRQWHQFLYQ \ GH OLPSLH]D
5HFRMBURGXPWRIQLFDPHEMRG®SURSLDIGTRKLB®DWH WLHDRRJERR | R UPRIGI® UWtF X OR
5HIHUHQFLD D RWUDV VHFFLRQHYV
9pDVBNHFFLYQ \

6(&&,11 ODQLSXODFLYyQ \ DOPDFHQDPLHQWR
3UHFDXFLRQHV SDUD XQD PDQLSXODFLYQ VHJXUD
SWLOPHAKBLRWRWHFWHYRRQVOIHYQVHFFLYQ5HVSHF®RMUHIJODPHQYWRMGEMODVHIXULG
SURW H F& IO X G
&RQGLFLRQHY GH DOPDFHQDPLHQWR VHJXUR LQFOXLGDV SRVLEOHV LQFRPSDWL
$OPDFpQHI@IR Y D VEHAHIH U UDB BB H V WRIV RVELHDH QW LOGBWY U P L GDEMVWHR W L Y R
8VRV HVSHFtILFRV ILQDOHYV
3ROGRKLILHQH

6(&&,11 &RQWUROHYV GH H[SRVLFLYQ SURWHFFLYQ LQGLYLGXDO
3DUIPHWURY GH FRQWURO
/D PHIFOD QR FRQWLHQH VXVWDQFLDV SDUD ODV FXDOHV H[LVWHQ OtPLWHYV GH F

3iJLQD &UHDGR HQ OD DSOLFDFLYQ 6%/&RUH
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/$ ), &+$ '( '$726 '( 6(*85,'$"
VHIJ~Q HO 5HJODPHQWR 8¢ GH OD &RPLV
06 'U\&DUH

JHFKD GH FUHDFLYQ
JHFKD GH UHYLVLYQ 1~PHUR GH YHUVLY

&RQWUROHY GH OD H[SRVLFLYQ
1RFRPDQLEHEMUXPHGXUDQHWANUDEDMWRS Xp§H® UDED MR W BWOBDXVOHFRPHU UHSRO®
FXLGDGRVDPBRWHMRFR MDEYQ

3URWHFFLYQ GH ORV RMRV OD FDUD

1RHVWQHFHVDWLOW H @XMXD O F D XRHE R W HE@IDYD RAVRRIVI X D LP SBIV L OLEM® M XV WD G R
JDIDEHVHJIXULGDG 8 QDFD UHRARIP SO M W QW UDSMIHRWHFR/@QW ULEX\HQ
3UREOHRPDPHSFLR GHOHRFHVDPLHQWR

3URWHFFLYQ GH OD SLHO

ODQHMIRQXDQWHWULUOR 7LHPSRQLPGHDYDQBEH PLQXWRYV

HVSHVRUPP 5HYLORMXDQWH\.GDGRVDPOPMMXV DU ARKD QWHWSLRV
VIiTXHORYRFB® [WHULR@ PDQREHV QX GDL G R Q H LSIDUD

XQOXJBWW UDEBWIRHFtAWRELYVFXWIRUWOGDEULFDQWH

*XDQWSHWRW HF WIRWMHWW Vp TXHBBRDQRBURWHFGEHYRQRYXDQWSWRWHFWHYRVWBGWR & X
8V H X D QWSHMR W H F WQFIRAR HOR Q W DEFXWRD GRURSHWLGR

SURWHFFLYQ UHVSLUDWRULD

IRHWHFHVDULD

3HOLJURV WpUPLFRV

IRHVWIQGLFDGR

&RQWUROHV GH H[SRVLFLYQ PHGLRDPELHQWDO
5HVSHOMR/HGLGIONVELW X®KHW RWHFEHPA G LIRP EL H QY\WHD VHHE X Q W R

6(&&,11 BURSLHGDGHV ItVLFDV \ TXtPLFDV
,QIRUPDFLYQ VREUH SURSLHGDGHYV ItVLFDV \ TXtPLFDV EiVLFDV

(VWDGR ItVLFR VyOLGR

&RORU EODQFR

20RU FDUDFWHUtVWLFD

3XQWR GH IXVLYyQ SXQWR GH FRQJHODFLLQIRUPDFLYQ QR HVWi GLVSRQLEOH
3XQWR GH HEXOOLFLYQ R SXQWR LQLFLEC fe

GH HEXOOLFLYQ

,QIODPDELOLGDG LQIRUPDFLYQ QR HVWi GLVSRQLEOH
/tPLWH VXSHULRU H LQIHULRU GH H[SOR'LQIRUPDFLYQ QR HVWi GLVSRQLEOH
3XQWR GH LQIODPDFLYQ LQIRUPDFLYQ QR HVWi GLVSRQLEOH
7HPSHUDWXUD GH DXWR LQIODPDFLYQ LQIRUPDFLYQ QR HVWi GLVSRQLEOH
7HPSHUDWXUD GH GHVFRPSRVLFLYQ LQIRUPDFLYQ QR HVWi GLVSRQLEOH

S+ VROXFLYQ D f&

9LVFRVLGDG FLQHPiIWLFD LQIRUPDFLYQ QR HVWi GLVSRQLEOH
6ROXELOLGDG HQ DJXD QR VROXEOH

&RHILFLHQWH GH UHSDUWR Q RFWDQRO OD GHWHUPLQDFLYQ QR HV WpFQLFDPHQ
3UHVLYQ GH YDSRU LQIRUPDFLYQ QR HVWi GLVSRQLEOH
'HQVLGDG \ R GHQVLGDG UHODWLYD LQIRUPDFLYQ QR HVWi GLVSRQLEOH
'HQVLGDG GH YDSRU UHODWLYD OD GHWHUPLQDFLYQ QR HV WpFQLFDPHQ

&DUDFWHUtVWLFDV GH ODV SDUWtFXODVLQIRUPDFLYQ QR HVWi GLVSRQLEOH
2WURV GDWRYV

9LVFRVIGAMGPLED f& P3D V
3UXHBBLQIODPDELOLGDG
7DVBHHYDSRUDFRL 96X $F
&RPSXH\2WRiQLBRO i WD
&RPSXH\WWRIQ LFMRO i V& 2O

6(&&,11 (VWDELOLGDG \ UHDFWLYLGDG
5SHDFWLYLGDG
QR LQGLFDGR
(VWDELOLGDG TXtPLFD
3URGXFWR HVY HVYWDEOH EDMR ODV FRQGLFLRQHY QRUPDOHYV
3RVLELOLGDG GH UHDFFLRQHV SHOLJURVDV
1R VRQ UHSRUWDGRYV

3iJLQD &UHDGR HQ OD DSOLFDFLYQ 6%/&RUH
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VHIJ~Q HO 5HJODPHQWR 8( GH OD &RPLYV

06 '

U\&DUH

YHFKD GH FUHDFLYQ
JHFKD GH UHYLVLYQ

1~-PHUR GH YHUVLy

&RQGLFLRQHV TXH GHEHQ HYLWDUVH
% D MHROX VRQ R U P DMDOS UR G X FHVR VW D EQRIVHUHD O G]IIBV FRP SRV LFUR QY p MRQRVOOD P IRK L V ¢
VREUHFD O H Q WHXR IHHORW R
ODWHULDOHV LQFRPSDWLEOHV
3URWpFPRQWEDGRXHUWB¥DADVHQWHR[LGDFLYQ
3URGXFWRY GH GHVFRPSRVLFLYQ SHOLJURVRYV
(QFDVBHXVRORUPRB&/HSURGXFHQ

6(&&,01 ,QIRUPDFLYQ WR[LFROYJLFD
,QIRUPDFLYQ VREUH ODV FODVHV GH SHOLJUR GHILQLGDV HQ HO 5HJODPHQWR &

1R H[LVWHQ QLQJXQRYVY GDWRV WR[LFROYJLFRVY SDUD HVWD PH]JFOD

7TR[LFLGDG DJXGD
1R HVYWiQ GLVSRQLEOHYV QL ORV GDWRV SDUD OD PH]JFOD QL SDUD ODV FDUSHWD

FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]JFOD QR VH FXPSOHQ

06 'U\&DUH

7LHPSR GH

9tD GH H[SRVLH 3DUiPHWUR | 9DORU H[SRVLFLy( 7LSR 6H[R
2UDO I'ic ! PJ NJ

&XWIiQHD I'1c ! PJ NJ

&RUURVLYQ R LUULWDFLYQ FXWiQHDV

1R HVWiQ GLVSRQLEOHV QL ORV GDWRV SDUD OD PH]FOD QL SDUD ODV FDUSHWD
FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]FOD QR VH FXPSOHQ

/HVLRQHV RFXODUHV JUDYHV R LUULWDFLYQ RFXODU

1R HVYWiQ GLVSRQLEOHV QL ORV GDWRV SDUD OD PH]FOD QL SDUD ODV FDUSHWD
FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]FOD QR VH FXPSOHQ
6HQVLELOL]DFLYQ UHVSLUDWRULD R FXWiQHD

1R HVYWiQ GLVSRQLEOHV QL ORV GDWRV SDUD OD PH]FOD QL SDUD ODV FDUSHWD
FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]FOD QR VH FXPSOHQ
OXWDJHQLFLGDG HQ FpOXODV JHUPLQDOHYV

1R HVYWiQ GLVSRQLEOHV QL ORV GDWRYV SDUD OD PH]FOD QL SDUD ODV FDUSHWD
FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]JFOD QR VH FXPSOHQ
&DUFLQRJHQLFLGDG

1R HVYWiQ GLVSRQLEOHV QL ORV GDWRV SDUD OD PH]FOD QL SDUD ODV FDUSHWD
FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]FOD QR VH FXPSOHQ

7R[LFLGDG SDUD OD UHSURGXFFLYQ

1R HVWiQ GLVSRQLEOHV QL ORV GDWRV SDUD OD PH]FOD QL SDUD ODV FDUSHWD

FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]JFOD QR VH FXPSOHQ
7R[LFLGDG HVSHFtILFD HQ GHWHUPLQDGRYV yUJDQRV 6727
FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]JFOD QR VH FXPSOHQ

7R[LFLGDG HVSHFtILFD HQ GHWHUPLQDGRYV yUJDQRV 6727

FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]JFOD QR VH FXPSOHQ

+ H[SRVLFLYQ ~QLFD
1R HVWiQ GLVSRQLEOHVY QL ORV GDWRYV SDUD OD PH]FOD QL SDUD ODV FDUSHWD

+ H[SRVLFLYQ UHSHWIL
1R HVWiQ GLVSRQLEOHY QL ORV GDWRYV SDUD OD PH]JFOD QL SDUD ODV FDUSHWD

3iJLQD
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/$ ), &+$ '( '$726 '( 6(*85,'$"
VHIJ~Q HO 5HJODPHQWR 8¢ GH OD &RPLV
06 'U\&DUH

JHFKD GH FUHDFLYQ
JHFKD GH UHYLVLYQ 1~PHUR GH YHUVLY

3HOLJUR SRU DVSLUDFLYQ

1R HVWiQ GLVSRQLEOHV QL ORV GDWRV SDUD OD PH]JFOD QL SDUD ODV FDUSHWD
FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]JFOD QR VH FXPSOHQ

,QIRUPDFLYQ UHODWLYD D RWURV SHOLJURYV

/D PHIFOD QR FRQWLHQH VXVWDQFLDYVY FRQ FDUDFWHUtVWLFDV TXH SURYRFDQ OCL
FRQ HO FULWHULR GLVSXHVWR HQ HO 5HJODPHQWR HQ ORV DFWRV GHOHJDGRV |

6(&&,011 ,QIRUPDFLYQ HFROYJLFD
7R[LFLGDG

1R HVYWiQ GLVSRQLEOHY QL ORV GDWRYV SDUD OD PH]JFOD QL SDUD ODV FDUSHWD
FULWHULRY SDUD OD FODVLILFDFLYQ GH OD PH]FOD QR VH FXPSOHQ

SHUVLVWHQFLD \ GHJUDGDELOLGDG

1R HVWiQ GLVSRQLEOHV QL ORVY GDWRV SDUD OD PH]JFOD QL SDUD ODV FDUSHWD
SBRWHQFLDO GH ELRDFXPXODFLYQ

1R HVYWiQ GLVSRQLEOHV QL ORV GDWRV SDUD OD PH]JFOD QL SDUD ODV FDUSHWD
ORYLOLGDG HQ HO VXHOR

&DWHJRUtD GH SHOLJURVLGDG SDUD ODV DJXDV
¥, $Z69

6ROXELOLGDG HQ DJXD LQVROXEOH
5HVXOWDGRY GH OD YDORUDFLYQ 3%7 \ P3P%

(OSURGXBWRR QW LERQWXVWDQFXBERXPSOB@WULWHEHRYVX VWD QF%ZR/Y 3Y % QDUP R QFB O
DQH[R,, UHJODPH@BWRR 5($&+ HQVXYHUVIWLGHQWH

3URSLHGDGHY GH DOWHUDFLYQ HQGRFULQD

/D PHIFOD QR FRQWLHQH VXVWDQFLDY FRQ FDUDFWHUtVWLFDV TXH SURYRFDQ OL
FRQ HO FULWHULR GLVSXHVWR HQ HO 5HJODPHQWR HQ ORV DFWRV GHOHJDGRV |

2WURV HIHFWRV DGYHUVRYV
IRHVWIQGLFDGR

6(&&,11 &RQVLGHUDFLRQHY UHODWLYDV D OD HOLPLQDFLYQ

OpWRGRV SDUD HO WUDWDPLHQWR GH UHVLGXRV

3HOLJGERFRQWDPLQBHB®BGLRPELHQWWD QFRQIRUPRQODOHGHUHVLGXRWMJI~-QHJIJODPt

HMHFXWLRRWH TXLGIGFHYRVH VLG XBRNRFHEBI~QRVHIODPHYWRGENO DD LT XL G DEFHUQV L C

3RQIJPGURGXPWR/DORIQYDHRAVXFLBQERYHFLSL HOWHD GGOWOD HFRJIGEHDHVLGX8DVEC

SHUVRIPOWRULBDGMD O LT XL G IGHWV LG XRVMQMPSUHWD SHFLDOLTRBADL HQ KW R U L] 5 BLyaEY

DFWLY LIGROYG H UMEU R G X R\WRY D GIRD O F D Q W D ULIRV/GIB GHRGAHIL T X LB OQRRQ HV L G KRR X Q L W D(d

SRV L EXQ\H. OH DD VHIVF t R\QT X HP D G HAHR HV L GR RR O R F DHIQYRIWU W H GHIBIRQ WILSRU RS L DG RR V L

SDV 3 UDH F L F O BRM®IY D VIHU | HF WD PHOWIHR V

/HILVODFLYQ VREUH UHVLGXRV

5HD'®IFUHWR GH GHUXQISRUOXH HRGLILF®HJIODPHYOMRDD MH F X FELHO®H \ G
GHPD\R%iVLEIBHVLGXRMFRBHOLJURMRM E PG LD GWBH® FUHWR GH GHVXOMF

GH GHDEUIGH(QYDVMWHVLGXRYQYDVHYUHFWLYD &( GHB®DUODPHRWRSHFGI
&RQVHGR GHQRYLHPBWH VREWRWYHVLGXHRFLVLYQ &( SDUDBUHVHQWGRLG D L VE
UHVLGKR®RGLILFDFERgWWULRUHYV

6(&&,11 ,QIRUPDFLYQ UHODWLYD DO WUDQVSRUWH
1~PHUR 218 R Q~PHUR ,’
QRHVWIRPHWDGRWH JODP HQW IGFHARIIHOA SR U W H
'"HVLJQDFLYQ RILFLDO GH WUDQVSRUWH GH ODV 1DFLRQHV 8QLGDYV
QR UHOHYDQWHYV
&ODVH V GH SHOLJUR SDUD HO WUDQVSRUWH
QR UHOHYDQWHYV
*UXSR GH HPEDODMH
QR UHOHYDQWHYV

3iJLQD &UHDGR HQ OD DSOLFDFLYQ 6%/&RUH
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VHIJ~Q HO 5HJODPHQWR 8( GH OD &RPLYV

06 'U\&DUH

JHFKD GH FUHDFLYQ
JHFKD GH UHYLVLYQ 1~PHUR GH YHUVLY

3HOLJURV SDUD HO PHGLR DPELHQWH

QR UHOHYDQWHYV

BUHFDXFLRQHV SDUWLFXODUHV SDUD ORV XVXDULRV

5HIHUHQFLD HQ ODV VHFFLRQHV KDVWD

7UDQVSRUWH PDUtWLPR D JUDQHO FRQ DUUHJOR D ORV LQVWUXPHQWRY GH OD 2
QR UHOHYDQWHYV

6(&&,11 ,QIRUPDFLYQ UHJODPHQWDULD
5HJODPHQWDFLYQ \ OHJLVODFLYQ HQ PDWHULD GH VHIJXULGDG VDOXG \ PHGLR D
VXVWDQFLD R OD PH]FOD
/H\ GH GHQRYLHPEGHFDOLGHB®LUHSURWHFGEHYDWPyYVIHHD GH GHRFWX
*HQH U®IB D 0 3G E O LAD GH GHQRYLHPEAHSUHYHQBIHFQH V JRMVE R U D OHHWV GH
GHPDU]RSROODXHWHIVWDEG®MHPHLP WQ QFLR QBGHRYLN QORHJODPHQ®RVHODWLM RYLV\W O
HYDOXDMLQMXWRUL]DPIYMHVWULGFRLPYXVWDQFRBMODXtPLFEY$&+\ VREWHFODVLILI
HOMHWLTXHWBGR)YDVDEHYXVWDQFPBYFOD&/3 TXHORPRGLILEEJODPHQWRQR Gl
3DUODPHRWRSHRBH®ORQVHGR GHGLFLHPEHH UHODWOMRLVWBRDOXDFEPRAWRUL]DE
UHVWULGROPWXVWDQFPBYFODXtPLFOB$&+ SRBAOXH/ HFUHODSJHQF(PURSEBIEX VWD QF
OH]FOBXtPLFDMPRGLILGFMUHFWLYD &( \ VHGHURJ®D&HJODPHQ@WRQR GH®RQV HM
5HJODPHQ&(RQR GHOD&RPLVLYQ/FRPRODLUHFWLYD &(( GH@RQVHWMRBDWUHFW
&(( &(( &( \ &( GHOBRPLVLH@PHQGDII ODPHQWSDUOD P H R WHRS
\ GHORQVHER Q &/3\ PRGLILFDBHRMODPH@WR GHOBRPLVLGR GHVXQG
SRUOXHWHPRGLILHFWQH[R GHBHJODPHQ@WRY R GH®DUODPHRWRSNRBHORQ VI
UHODWOMRLVWBR DOXDRUPRWRUL]D PV W U LEFLHWX VWD QFRIBM ODXtPLF BYS$ &+

(YDOXDFLYQ GH OD VHIJXULGDG TXtPLFD
QRLQGLFDGR

6(&&,11 2WUD LQIRUPDFLYQ
2WUDV LQIRUPDFLRQHYV LPSRUWDQWHYV SDUD VHIJXULGDG \ SURWHFFLYQ GH VDOX

3URGXBWRXHGHHUVLQDXWRUL]SPIUMLFHODEBULFDQWH LPSRWWOIGHIERRWLERIH U HE
ORVXHHVWL@®GLFDERWHFFLY@VXDUWHVSRQVPEBBQWH @HRGARYHJIOD P H G WRSURW H

GH/DOXG
/RV DFUYQLPRV XWLOL]DGRV HQ OD ILFKD GH GDWRV GH VHIXULGDG
$'5 $FXHUGR HXURSHR UHODWLYR DO WUDQVSRUWH LQWHUQD
FDUUHWHUD
&$6 &KHPLFDO $EVWUDFWV 6HUYLFH
&( (O Q~PHUR RILFLDO GH OD VXVWDQFLD HQ OD 8QLyQ (XUR
&13 5HJODPHQWR &( 1R VREUH FODVLILFDFLYQ HWLTX
VXVWDQFLDV \ PH]JFODV

&29 &RPSXHVWRVY RUJIQLFRV YROIWLOHYV
i "RVLV OHWDO SDUD HO GH XQD SREODFLYQ GH SUXHED\
(,1(&6 &DWIiORJR (XURSHR GH 6XVWDQFLDV 4XtPLFDV &RPHUFLDO
(P6 30DQ GH HPHUJHQFLD
(X3&6 6LVWHPD (XURSHR GH &DWHJRUL]DFLYQ GH 3URGXFWRYV
)% & YDFWRU GH ELRFRQFHQWUDFLYQ
$7$ $VRFLDFLYQ ,QWHUQDFLRQDO GH 7UDQVSRUWH $pUHR
% & &YyGLJR LQWHUQDFLRQDO SDUD OD FRQVWUXFFLYQ \ HO HT
,&$2 2UJDQL]DFLYQ GH OD $YLDFLYQ &LYLO ,QWHUQDFLRQDO
L0 &yGLJR PDUtWLPR LQWHUQDFLRQDO SDUD HO WUDQVSRUW
,02 2UJDQL]DFLYQ ODUtWLPD ,QWHUQDFLRQDO
1&, 1RPHQFODWXUD ,QWHUQDWLRQDO GH ,QJUHGLHQWHYV &RV
.62 2UJDQL]DFLYQ ,QWHUQDFLRQDO GH 1RUPDOL]DFLYQ
,83%& 8QLYQ ,QWHUQDFLRQDO GH 4XtPLFD 3XUD \ $SOLFDGD
ORJ .RZ &RHILFLHQWH GH UHSDUWR RFWDQRO DJXD
P3P% 0X\ SHUVLVWHQWH \ PX\ ELRDFXPXODEOH
2(/ /tPLWHV GH H[SRVLFLYQ HQ HO OXJDU GH WUDEDMR
3%7 3SHUVLVWHQWH ELRDFXPXODEOH \ Wy[LFR

3iJLQD &UHDGR HQ OD DSOLFDFLYQ 6%/&RUH
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VHIJ~Q HO 5HJODPHQWR 8( GH OD &RPLYV

06 'U\&DUH

JHFKD GH FUHDFLYQ

YHFKD GH UHYLVLYQ 1~PHUR GH YHUVLy

SSP 3DUWHVY SRU PLOOYQ

5($&+ 5HIJLVWUR HYDOXDFLYyQ DXWRUL]DFLYQ \ UHVWULFFLYQ G
TXtPLFRV

5, 5HJODPHQWR UHODWLYR DO WUDQVSRUWH LQWHUQDFLRQ|
IHUURFDUULO

8 ( 8QLYQ (XURSHD

81 1~PHUR GH LGHQWLILFDFLYQ GH FXDWUR GtJLWRYV GH OD \
TXH ILJXUD HQ ORV 5HJODPHQWRY WLSR GH ODV 1DFLRQH

89&% 6XVWDQFLD GH FRPSRVLFLYQ GHVFRQRFLGD R YDULDEOH

PDWHULDOHV ELROYJLFR
,QVWUXFFLRQHV SDUD FXUVR GH FDSDFLWDFLYQ
,QIRUMHPSOHDBREMHPRGR HFRPHQGGIHERRGHPHG L RBHS URW H FFE@Q JDW RULRN DKYL O
PDQLSXO AL KL B3 IEEU R G X FWR

/JLPLWDFLYQ GH XVR UHFRPHQGDGD

QRLQGLFDGR

,QIRUPDFLRQHV VREUH IXHQWHV GH LQIRUPDFLRQHV XWLOL]DGDV HQ IRUPDFLYQ
5HJODPHQWBDUODPHRWRSHBHORQVHER Q 5($&+\ PRGLILFDGRWHFWLY D&((
\ PRGLILFDGRY &( PRGLILFDBIRMODPHGWBDUODPHQAWRSNRGHRRQVHMR Q

&/3 \ PRGLILFDGEMUPDFLRREWHEULFDGMWWXVWDQFLD PH]HFOWIGLV SR QL E GHW Ro.
GRFXPHQWDHFIDHILVWUR

2WURV GDWRYV

3URFHGLP IGHOGMRVLILF PHWRGRFiOFXOR

'"HFODUDFLYQ

JLFKBHGDWRWVHIXULERQWLEQWSDUDVHIXUWHIXULGBERWHFEHYDQ OXGXUD HONUDEL
SURWHFGEHPEGLRPELHQWWRFVHQF LR Q GRAS R QIG® @ W DIEFRW XITHDR QR F L P L N GIW RVMIQD U P R
FRQUHJODPHUWRWGRR SXHGHQEBERQVLGHUREPRDUDQWHBPRQYHQLHQALREHSURG X BW R C
DSOLFDFRQGUHWD

3iJLQD &UHDGR HQ OD DSOLFDFLYQ 6%/&RUH
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6&+('$ ', '$7, ", 6,&85(==

VHFRQGR 5HJRODPHQWR 8( GHOOD &RPPL
YDOLGD

06 'U\&DUH

'DWD FUHD]JLRQH
'DWD UHYLVLRQH

1XPHUR YHUVLRQH

6(=,21( LGHQWLILFD]JLRQH GHOOD VRVWDQ]D PLVFHOD H GHOOD VRFLHWj LPSUHVD
,GHQWLILFDWRUH GHO SURGRWWR 06 'U\&DUH
6RVWDQ]D PLVFHOD PLVFHOD

8VL LGHQWLILFDWL SHUWLQHQWL GHOOD VRVWDQ]D R GHOOD PLVFHOD H XVL VFF
8VL LGHQWLILFDWL SHUWLQHQWL GHOOD PLVFHOD

+\JLHQH SRZGHU

&RQFHQWUD]JLRQH GL XVR VHH ODEHO

8VR GHOOD PLVFHOD VFRQVLJOLDWR

,0 SURGRWWR GHYH HVVHUH XWLOL]]JDWR VRODPHQWH LQ EDVH DOOH PRGDOLW|j
,QIRUPD]LRQL VXO IRUQLWRUH GHOOD VFKHGD GL GDWL GL VLFXUH]]D
YJRUQLWRUH

1RPH R UDJLRQH VRFLDOH 6FKLSSHUV (XURSH %9

,QGLUL]IR 6PDUDJGZHJ +DSHUW /%
3DHVL %DVVL

3DUWLWD ,9% 1/ %

7THOHIRQR

( PDLO FRQWDFW QO#VFKLSSHUV HX

,QGLUL]]R SDJLQD ZHE KWWSV zZzZZ VFKLSSHUV HX

I1XPHUR WHOHIRQLFR GL HPHUJHQ]D
2VS 1LJXDUGD &D *UDQGD OLODQR

&$9 & HQWUR 1D]LRQDOH GL ,QIRUPD]LRQH 7RVVLFRORJLFD 3DYLD

$]LHQGD 2VSHGDOLHUD 3DSD *LRYDQQL ;;,, %HUJDPR

$] 2VS &DUHJJL 8 2 7RVVLFRORJLD OHGLFD )LUHQIH

&$9 3ROLFOLQLFR $ *HPHOOL 5RPD

&$9 3ROLFOLQLFR B8PEHUWR , 5RPD

$] 2VS $ &DUGDUHOOL 1DSROL

&$9 32VS 3HGLDWULFR %DPELQR *HVe 'LS (PHUJHQ]D H $FFHWWD]JLRQH '($ + 5RP
$] 2VS 8QLY )RJIJILD * )RJIJILD

$]LHQGD 2VSHGDOLHUD ,QWHJUDWD 9HURQD * 9HURQD

6(=,21( LGHQWLILFD]JLRQH GHL SHULFROL

&ODVVLILFD]LRQH GHOOD VRVWDQ]D R GHOOD PLVFHOD
&ODVVLILFDJLRQH GH OD PLVFHOD LQ FRQIRUPLWj DO UHJRODPHQWR &( Q
4XHVWD PLVFHOD QRQ q FODVVLILFDWD FRPH SHULFRORVD DL VHQVL GHO UHJRO

(OHPHQWL GHOOTHWLFKHWWD

QHVVXQD

$OWUL SHULFROL

/D PLVFHORGFRQWLMRWWDORSURSULGWQWHUIHHBGW®R AUER®I RU P H P HDQRUH. WHW D E L0

UHJRODP IE®\®R J DBW R GHO®MPPLVVLRQHOHJRODPHSIWR GHO®MPPLVVLRI
PLVFHO@PERQW LWRWHWDRRH/ RGG LV AUQARGHIQWRVWDERHHR Y3YHERQIRUPARMP OO HID,W@I
UHJR O D P H&WR 5($&+ HVXFFHVWRGLILFKH

6(=,21( FRPSRVL]JLRQH LQIRUPD]LRQL VXJOL LQJUHGLHQWL

OLVFHOH
OLVFHOD FRQWLHQH TXHVWH VRVWDQ]H SHULFRORVH H OH VRVWDQ]H FRQ YDORU
QHVVXQD

3DJLQCLC &UHDWR QHOOYDSSOLFD]LRQH 6%/&RUH
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VHFRQGR 5HJRODPHQWR 8( GHOOD &RPPL
YDOLGD

06 'U\&DUH

'DWD FUHD]JLRQH
'DWD UHYLVLRQH 1XPHUR YHUVLRQH

6(=,21( PLVXUH GL SULPR VRFFRUVR
'"HVFUL]LRQH GHOOH PLVXUH GL SULPR VRFFRUVR
&HUFDBJIW XWHQRBDY&H ORRP SDUXIDXDOVIBYHGH URE O KBRDD O XRAKF D V& IG X E ERR Q W D WX\
PHGLHROOXVWHQ LRHU P D]L@QH DLOMH L Q &/HOMFAK H GBIG DB IVLFXUH]]D
,Q FDVR GL LQDOD]JLRQH
,QWHUURFAPHPBIKE LD WD PHBOWIR VL ERWO BiH UV RRRID WD P LDO® DS HL W D
,Q FDVR GL FRQWDWWR FRQ OD SHOOH
6FLDFTXOBHORIMUXQIRFFLD
,Q FDVR GL FRQWDWWR FRQ JOL RFFKL
6FLDFTXDAAXUDWDBHGWHHFFEKQX\WQFDVRIG LV W XWLEAK L HBEULK WRGLFR
,Q FDVR GL LQJHVWLRQH
6FLDFTXOBRFAR@FTXDXOLMWBDVRIG LV W XWLEAK L H B GULK WRG L FR
3ULQFLSDOL VLQWRPL HG HIITHWWL VLD DFXWL FKH ULWDUGDWL
,Q FDVR GL LQDOD]JLRQH
1RQUHYLVWR
,Q FDVR GL FRQWDWWR FRQ OD SHOOH
1RQUHYLVWR
,Q FDVR GL FRQWDWWR FRQ JOL RFFKL
6HQVD]LRGIRSRUDBIHDXFLRURVVRUH
,Q FDVR GL LQJHVWLRQH
1IDXVHGROBWWRPDFRPLWRDUUHD
,QGLFD]LRQH GHOOfHYHQWXDOH QHFHVVLW] GL FRQVXOWDUH LPPHGLDWDPHQWH
QRQQGLFDWR

6(=,21( PLVXUH GL ORWWD DQWLQFHQGLR
OH]JL GL HVWLQ]LRQH
OH]JL GL HVWLQ]JLRQH LGRQHL

6FKLXPWHVLVWHQW B OFR@QRYVVGERO UERBIFRRQ/LVWHPED FTXQHEXOL]]RWSORV L] LRIQH. [
GHJBYWLQWRIMBOO XELFBH®RHAR

OH]]L GL HVWLQ]LRQH QRQ LGRQHL

1RQGHILQLWR

3HULFROL VSHFLDOL GHULYDQWL GDOOD VRVWDQ]D R GDOOD PLVFHOD
1RQGHILQLWR

5DFFRPDQGD]LRQL SHU JOL DGGHWWL DOOJHVWLQ]LRQH GHJOL LQFHQGL
QRQQGLFDWR

6(=,21( PLVXUH LQ FDVR GL ULODVFLR DFFLGHQWDOH
3UHFDX]LRQL SHUVRQDOL GLVSRVLWLYL GL SURWH]JLRQH H SURFHGXUH LQ FDVR
6HIXLOMQGLFDRRQODLRQHGHOWLRQH
3UHFDX]LRQL DPELHQWDOL
(YLWDDUBFHR QW D P L Q D MRHQUHMHAMXS HUIRBQ D RLEIO ®IR TXLIHUH
OHWRGL H PDWHULDOL SHU LO FRQWHQLPHQWR H SHU OD ERQLILFD
5DFFRJOLBURGRMH¥RDQLFDPHPIWMH. HYDS UR S UG PBVDW L P 16 ®BHRW H U UD® A RIGIAMRRQ | R U FOLO
LQGLFD]LQRGHDLOMHL Q &/HOQHE LR Q H
5LIHULPHQWR DG DOWUH VH]LRQL
&RQVXOWMWHH RQLH

6(=,21( PDQLSROD]LRQH H LPPDJD]]JLQDPHQWR
3UHFDX]LRQL SHU OD PDQLSROD]LRQH VLFXUD

SWLOL]MWW U H]]COMRWH WBW UXHR QFIROYVIE R P HY L H QHHV S O L F LDADIDWLRQ VB HIO@MB LR QH2VVHU Y I
UHJRODPHQWLGLFDPBQMEH UL®RY DF X U H PID &/X W & B D\ODO X W H

&RQGL]JLRQL SHU OR VWRFFDJJLR VLFXUR FRPSUHVH HYHQWXDOL LQFRPSDWLELC
&RQVHUDIDWH L Q &IHR QW H QRLRALRIVEF X U D W D PEHIFW KW MDLU HEEH @ H Q W LID® BWIBWVD B AR S R

3DJLQCLC &UHDWR QHOOYDSSOLFD]LRQH 6%/&RUH
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VHFRQGR 5HJRODPHQWR 8( GHOOD &RPPL
YDOLGD

06 'U\&DUH

'DWD FUHD]JLRQH
'DWD UHYLVLRQH 1XPHUR YHUVLRQH

8VL ILQDOL SDUWLFRODUL
SROYHUHHQLFD

6(=,21( FRQWUROOL GHOOTHVSRVL]LRQH GHOOD SURWH]LRQH LQGLYLGXDOH
3DUDPHWUL GL FRQWUROOR
/D PLVFHOD QRQ FRQWLHQH VRVWDQ]H SHU OH TXDOL YHQJRQR VWDELOLWL GHL
&RQWUROOL GHOOJHVSRVL]LRQH
1RQPDQJLDOREHUMQRQXPDUGXUDQWB YRIIRY D WHPDQER@FT XV D SR GIR SROD Y RURJ L PG
XQBDXVD
3URWH]LRQH GHJOL RFFKL GHO YROWR
1RQULVXQMWMHVVITHWIQRHDSRUWDBWD QR QERWW ISHIL®D YD JGHRI REF KR @ F T XHX O LIWD QXQ
DGHUHQWH
RFFKL®WILF X UHIJD &RQWULEXXDRRRKXRH UPIRFFLERPIS O MWR DX\ WDRWHWWLYD
SUREOHPEH]LR®DOYRUD]LRQH
3URWH]LRQH GHOOD SHOOH
ODQLSRGRQPHKDQM@DMLWUUOH 7HPSBISDVVDJBLRLPR PLQXWL
VSHVVRUHPP &RQWURDWWHIQWDRNQ QMLLPOHO O XVRQWR UGLQH
HVWUDHQRDVRFFDUMVWBBRAQXGH LGR Q HIHW
XQOXRIRODYRUWSHFLIGRRUHENNWHEHYFXFRROURGXWWRUH
JXDQWUWRW HWIWLDAHD VFLXJDHWH QL3URW H] LGRHIOHMMQ LI X D Q BALR W H WRWLLWLVDHSU/RIG R & MAR Q
JHVWLBRQMNQ¥RHUP RFR VW D@NEW R G R WIHERH IJDIXWLOLGHUXD QSWLRWHWWLYL
3URWH]LRQH UHVSLUDWRULD
1IRQULVXQMMHVVDULR
3HULFROR WHUPLFR
1RQGLVSRQLELOH
&RQWUROOL GHOO HVSRVL]LRQH DPELHQWDOH
2VVHUYOIRHV X GH L FX U HJ]HD D WOVHD P E LSHHW/BDR U P\HS U H JDIE R Q V X OVMDMH R Q H

6(=,21( SURSULHW]j ILVLFKH H FKLPLFKH
,QIRUPD]LRQL VXOOH SURSULHWj ILVLFKH H FKLPLFKH IRQGDPHQWDOL
6WDWR ILVLFR VROLGR
&RORUH ELDQFR
2GRUH FDUDWWHULVWLFD
3XQWR GL IXVLRQH SXQWR GL FRQJHODPGDWR QRQ GLVSRQLELOH
3XQWR GL HEROOL]JLRQH R SXQWR LQL]LI ‘e
LQWHUYDOOR GL HEROOL]LRQH
,QILDPPDELOLWj GDWR QRQ GLVSRQLELOH
/JLPLWH LQIHULRUH H VXSHULRUH GL HYSGDWR QRQ GLVSRQLELOH
3XQWR GL LQILDPPDELOLW;j GDWR QRQ GLVSRQLELOH
7HPSHUDWXUD GL DXWRDFFHQVLRQH GDWR QRQ GLVSRQLELOH
7HPSHUDWXUD GL GHFRPSRVL]LRQH GDWR QRQ GLVSRQLELOH
S+ VROX]LRQH D f&
9LVFRVLWj FLQHPDWLFD GDWR QRQ GLVSRQLELOH
6ROXELOLWj QHOOTDFTXD ,QVROXELOH

&RHIILFLHQWH GL ULSDUWL]LRQH Q RWW

ORJDULWPLFR OD GHWHUPLQD]LRQH QRQ q WHFQLFDPH

7HQVLRQH GL YDSRUH GDWR QRQ GLVSRQLELOH
'"HQVLW] H R GHQVLWj UHODWLYD GDWR QRQ GLVSRQLELOH
'"HQVLWj] GL YDSRUH UHODWLYD OD GHWHUPLQD]LRQH QRQ q WHFQLFDPH

&DUDWWHULVWLFKH GHOOH SDUWLFHOO GDWR QRQ GLVSRQLELOH
$OWUH LQIRUPD]LRQL

3DJLQCLC &UHDWR QHOOYDSSOLFD]LRQH 6%/&RUH
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VHFRQGR 5HJRODPHQWR 8(
YDOLGD

GHOOD &RPPL

06 'U\&DUH

'DWD FUHD]JLRQH
'DWD UHYLVLRQH

1XPHUR YHUVLRQH

9LVFR\AWQDPDFD f &

P3D V

7HVGILQILDPPDELOLWj]
7DVVRHYDSRUD] LR @K $F
&RPSR\RWUDQLRQDWEROL
&RPSRVRWRID QYRR DVOL&H

6(=,21(

S5HDWWLYLW,j

QRQ LQGLFDWR

6WDELOLWj FKLPLFD
,O0O SURGRWWR g VWDELOH QHOOH QRUPDOL FRQGL]JLRQL GL XWLOL]IR

SRVVLELOLWj GL UHD]J]LRQL SHULFRORVH

L, JORWR

&RQGL]LRQL GD HYLWDUH
,OSURGRWWRDEHQR@HFHVVAIMWDHQW XTHIW D G D] LROHI X LIVGX QX WL O QJRRIPDBHR W H J )G+

ILDPPHFLQWLOWHLVF DO GDIPIHH@WRYVLGD QWL
ODWHULDOL LQFRPSDWLELOL
SURWHIJGIDDHLERUWDEDWGDJIJHQRWMVLGDQWL
BURGRWWL GL GHFRPSRVL]LRQH SHULFRORVL

VWDELOLWj H UHDWWLYLW,|j

1HVVXE@DDERUDLERODHIIQRUPXWMLOL]]L

6(=,21(

LQIRUPD]JLRQL WRVVLFRORJLFKH

,QIRUPD]LRQL VXOOH FODVVL GL SHULFROR GHILQLWH QHO UHJRODPHQWR &(

1RQ g GLVSRQLELOH DOFXQ GDWR WRVVLFRORJLFR SHU OD PLVFHOD

7TRVVLFLWj DFEXWD

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR GLVSRQLELOL 6X
FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

Q

06 'U\&DUH

7THPSR GL

9LD GL HVSRVL|3DUDPHWUR| 9DORUH HVSRVL]LR 6SHFLH 6HVVR
2UDOH I"c ! PJ NJ

3HU YLD FXwWDQ /'IC ! PJ NJ

&RUURVLRQH FXWDQHD LUULWD]LRQH FXWDQHD

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR

FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

*UDYL GDQQL RFXODUL LUULWD]JLRQH RFXODUH
, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR

FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

6HQVLELOL]]IDJLRQH UHVSLUDWRULD R FXWDQHD

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR

FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

OXWDJHQLFLW] VXOOH FHOOXOH JHUPLQDOL
, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR

FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

&DQFHURJHQLFLWj

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR

FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

GLVSRQLELOL

GLVSRQLELOL

GLVSRQLELOL

GLVSRQLELOL

GLVSRQLELOL

6 X

6 X

6 X

6 X

6 X

3DJLQC

it MS DryCare_ITA
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VHFRQGR 5HJRODPHQWR 8( GHOOD &RPPL
YDOLGD

06 'U\&DUH

'DWD FUHD]JLRQH
'DWD UHYLVLRQH 1XPHUR YHUVLRQH

7RVVLFLWj SHU OD ULSURGX]LRQH

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR GLVSRQLELOL 6X
FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

7TRVVLFLWj VSHFLILFD SHU RUJDQL EHUVDJOLR 6727 HVSRVL]LRQH VLQJROD

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR GLVSRQLELOL ©6X
FODVVLILFD]JLRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

7TRVVLFLWj VSHFLILFD SHU RUJDQL EHUVDJOLR 6727 HVSRVL]LRQH ULSHWXWD

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR GLVSRQLELOL 6X
FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

SBHULFROR LQ FDVR GL DVSLUD]LRQH

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR GLVSRQLELOL 6X
FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

,QIRUPDJLRQL VX DOWUL SHULFROL
/D PLVFHOD QRQ FRQWLHQH VRVWDQ]H FRQ SURSULHWj GL LQWHUIHUHQWH HQGR

UHJRODPHQWR GHOHJDWR 8¢ GHOOD &RPPLVVLRQH R QHO UHJRODPHQWR
6(=,21( LQIRUPD]JLRQL HFRORJLFKH
TRVVLFLW]

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR GLVSRQLELOL 6X
FODVVLILFD]LRQH GHOOD PLVFHOD QRQ VRQR VRGGLVIDWWL

3HUVLVWHQ]D H GHIJUDGDELOLW|

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR GLVSRQLELOL
3RWHQ]JLDOH GL ELRDFFXPXOR

, GDWL SHU OD PLVFHOD Qp SHU JOL LQJUHGLHQWL QRQ VRQR GLVSRQLELOL
ORELOLWj QHO VXROR

&ODVVH GL SHULFROR SHU O DFTXD :*. $769

BROXELOLW] LQ DFTXD LQVROXELOH

5LVXOWDWL GHOOD YDOXWD]LRQH 3%7 H Y3Y%
,OSURGRWR@ERQWLBENYVXPRVWDGKMHULVSHWWLWSHU TLGHQW L I IGAHD]Q BRYMW D SHU VLV
ELRDFFXPXBWRNYIL MIRW W DIPhH H G H O\ORV WDPRI®OVER UV LV WPROAMERR D F F X P X O/IRVVODLYY] M
LQFRQIRUPD®WQ DOQHJIBMRIHIRODPHQWR UH O D WILOYGRIM J L VW U D PLGRGYE O X W D
DOO DXWR U L] D] DEYM U LEHOWRY WDR{ HP LFKHI OB $&+ FRAXFFHVWRGLILFKH
3URSULHW] GL LQWHUIHUHQ]D FRQ LO VLVWHPD HQGRFULQR

/D PLVFHOD QRQ FRQWLHQH VRVWDQ]H FRQ SURSULHW] GL LQWHUIHUHQWH HQGR
UHJRODPHQWR GHOHJDWR 8( GHOOD &RPPLVVLRQH R QHO UHJRODPHQWR

$OWUL HITHWWL DYYHUVL
1RQGLVSRQLELOH

6(=,21( FRQVLGHUDJLRQL VXOOR VPDOWLPHQWR
OHWRGL GL WUDWWDPHQWR GHL ULILXWL
3HULFEIBRQWDPLQDJPEQHQWDRDHOWLPEBMWRLX@R QIR U FILIWE JR ODPEIRMELCRQ D] LR QXL
LFRQIRUFLMK JRODPBI\WWWK¥XODRLVWD P IBGIWRI L XWD O V ISDARG RMOXR/ L O HTRBV@®YV LB ED O O
FRQWDPLGBRWBHVVHUAVHURA/® LQ\VEHURIRN HQHWR BKHS/HUD UID FFROWIDL I L XVWBLIR Y UH V VI
FRQVHJQ®MR HOLPLQ D XRQ@HHUVRDGGHVDWD/RDOWLPBGAWRILXMRP HDGHVHPSIXR D]Lt
VSHFLDOILIQ®WEB P SRO T XD OHH@XWRULGBW®IDD VF XDQMON LIYH @/D WOWIRD OW L PG IDWIR X SHF |
1RQVYXRWDGWURGRWRE WLOL]PIOVORL QEHO®QRWHEDUHWMRJIQDUIL®RSURGRWREHY iV VI
FRQVLGHUPPWHRQUL I L XAMRP LGIRED QRFRQWH QY WRWRWUDRXRWROL]FIRIPHLQ FH Q H UG AMRLU L R ¥
SURGXHQHURSRW UDDQHRWDOWLLQWKWEYRD UPAIGH D QWIFODVVLILFD$ISRIERS U L BR@W H
SHUIHWW DS X QSR UDQIQFR_.FODUVL
1RUPDWLYH VXL ULILXWL
"LUHWWLYD &( GH®DUODPHXWR SHRHORQVLIOHR QRYHPEUH UHODWILMDLRKRUYXFFHV
PRGLILFKALVLRQH &( SHOBGLVSRVLEAIRQELVOGHLLILKRYXFFHVWPRGLILFKH

3DJLQCLC &UHDWR QHOOYDSSOLFD]LRQH 6%/&RUH

it MS DryCare_ITA
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VHFRQGR 5HJRODPHQWR 8( GHOOD &RPPL
YDOLGD

06 'U\&DUH

'DWD FUHD]JLRQH
'DWD UHYLVLRQH 1XPHUR YHUVLRQH

6(=,21( LQIRUPD]JLRQL VXO WUDVSRUWR
1XPHUR 218 R QXPHUR ,'
QR®RWW R SRAHW R O D PHIQAVIBMAYIID V SR U W R
'"HVLJQD]LRQH XIILFLDOH 218 GL WUDVSRUWR
LUULOHYDQWH
&ODVVL GL SHULFROR FRQQHVVR DO WUDVSRUWR
LUULOHYDQWH
*UXSSR GYLPEDOODJJLR
LUULOHYDQWH
3HULFROL SHU O DPELHQWH
LUULOHYDQWH
3UHFDX]LRQL VSHFLDOL SHU JOL XWLOL]]DWRUL
S8OWHULRUL UDFFRPDQGD]LRQL VRQR FRQVXOWDELOL D SDUWLUH GDOOD VH]LRQI
7UDVSRUWR PDULWWLPR DOOD ULQIXVD FRQIRUPHPHQWH DJOL DWWL GHOOTY,02
LUULOHYDQWH

6(=,21( LQIRUPD]LRQL VXOOD UHJRODPHQWD]LRQH

'LVSRVL]LRQL OHJLVODWLYH H UHJRODPHQWDUL VX VDOXWH VLFXUH]]D H DPELH:!

PLVFHOD

" /JV DSULOH Q@ L@DWHGIMDXW E B OO X/GH OVOLF X UHJHD X RJEIDDYRURYV Q

"LVFLSOUI®]LRQDWHRWDRLR O D] IGRHOB HY SRV LYDROIL HV S R UMGEL R RRUHW D |G RGN W D DKM P L

SHULFRORH Q GHO GLFHPEUH S5HJRODPHGWR) GHBDUODPHQWMRSHE |

&RQVLIJGHR GLFHPEUH FRQFHUQEWBLYVW UDQLDRIGIX W D] DRIXW R U L]]D LB BWW U LEHR

VRVWDPRKHMPLFIGH$&+ FKH VWLWXDVBHHQHIXN RSSIDWH RVWDRKHPLFKKHP RGLILEOELUH"
&( HFKHDEURJLMHJRODPH®W RQ GHRRQVLIDL@HIRODPH®W R GH:

&RPPLVVLRRQFOEBLUHWWLYRB(( GHORQV L HIOMELUHWSHOSHOP PLVVLRQH &(( &((
&( H &( FRUXFFHVWRGLILFI(H2/$0(172 &( 1 "(/ 3$5/$0(172(8523(:

('(/ &216,*/,2FRO&XFFHVWVRGLILFKHIRODPHOWR GHO&RPPLVVLEBE JLXJQR FK

PRGLILEPDOOHJOW®BRHJIRODPHWEA GHBDUODPHQWRSHRBHRRQVLICR@FHUQHA

UHJLVW U DQIDROQHK W D]OR QKW R U L ] HID| DRIQY MV U LGLHROWRY W DI HP L F B {5 & +

9DOXWD]LRQH GHOOD VLFXUH]]D FKLPLFD

QRQQGLFDWR

6(=,21( DOWUH LQIRUPD]LRQL
S8OWHULRUL LQIRUPD]LRQL LPSRUWDQWL ULJXDUGDQWL OD VDOXWH H OD VLEXUH

,O5URGRPMRHYHVVHXYWLOLYGEWRBWERYHQRJXHGIVISRDVWD LQEHOQHLRQWPHQFKHR
VLSUHVHQWHIRIWLOVGHFLDOLFKHWHQJID MBS SURYGWADEEULFIRQ@MOO LPSR UWDOWIRQ
UHVSRQVD®HUH IVE L V S HGMDRNWH.I R O D PHRUNJLHIDMDENX W & B O\ODO X W H

/HIHQGD GHOOH DEEUHYLD]LRQL H GHJOL DFURQLPL XWLOL]]IDWL QHOOD VFKF

$'5 $FFRUGR (XURSHR UHODWLYR DO WUDQVSRUWR LQWHUQD’

% &) YJDWWRUH GL ELRFRQFHQWUD]LRQH

&$6 &KHPLFDO $EVWUDFWYV 6HUYLFH

&( 1XPHUR (6 ¢ O LGHQWLILFDWRUH QXPHULFR GL VRVWDQ]H

&/3 5(*2/$0(172 &( 1 UHODWLYR DOOD FODVVLILFD]LR(
DOO LPEDOODJJLR GHOOH VRVWDQ]H H GHOOH PLVFHOH

&29 &RPSRVWL RUJDQLFL YRODWLOL

ic 'RVH OHWDOH GHOOD VRVWDQ]D GRYH SXz HVVHUH SUHYL
GHOOD SRSROD]LRQH

(,1(&6 ,QYHQWDULR HXURSHR GHOOH VRVWDQ]H FKLPLFKH HVLVV

(P6 3LDQR GL HPHUJHQ]D

(X38&6 6LVWHPD HXURSHR GL FDWHJRUL]]D]JLRQH GHL SURGRWWL

$7$ $VVRFLD]LRQH ,QWHUQD]LRQDOH GHL 7UDVSRUWDWWRU $

3DJLQC &UHDWR QHOOYTDSSOLFD]LRQH 6%/&RUH

it MS DryCare_ITA
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VHFRQGR 5HJRODPHQWR 8(

GHOOD &RPPL
YDOLGD

06 'U\&DUH

'DWD FUHD]JLRQH
'DWD UHYLVLRQH

1XPHUR YHUVLRQH

, % &

,O &RGLFH LQWHUQD]LRQDOH SHU OD FRVWUX]LRQH H O H
WUDVSRUWDQWL OH VRVWDQ]H FKLPLFKH SHULFRORVH

,&%$2 2UJDQL]]D]JLRQH LQWHUQD]JLRQDOH GHOO DYLD]JLRQH FLYL
0% 7UDILFR ODULWWLPR LQWHUQD]JLRQDOH GL WUDVSRUWR P|
,02 2UJDQL]]D]JLRQH PDULWWLPD LQWHUQD]LRQDOH

1&, 1RPHQFODWXUD LQWHUQD]JLRQDOH GL ,QJUHGLHQWL &RVP
.62 / 2UJDQL]]D]JLRQH LQWHUQD]LRQDOH SHU OD VWDQGDUGL]
,83%& 8QLRQH LQWHUQD]LRQDOH SHU FKLPLFD SXUD H DSSOLFDI
ORJ .RZ &RHIILFLHQWH GL SDUWL]LRQH WUD RWWDQROR H DFTXD

2(/ /JLPLWL GL HVSRVL]LRQH VXO SRVWR GL ODYRUR

3%7 3HUVLVWHQWH ELRDFFXPXODELOH H WRVVLFR

SSP 3DUWL SHU PLOLRQH

5($&+ 5HJLVWUD]LRQH YDOXWD]LRQH DXWRUL]]JDJLRQH H UHVW!
5, $FFRUGR VXO WUDVSRUWR GL PHUFL SHULFRORVH SHU IH!
8 ( 8QLRQH (XURSHD

81 ,O QXPHUR GL LGHQWLILFD]JLRQH D TXDWWUR FLIUH GHOO
5HJIRODPHQWR QRUPDWLYH GHOO 218

89&% 6RVWDQ]H GL FRPSRVL]LRQH VFRQRVFLXWD R YDULDELOH
FRPSOHVVD R PDWHULDOL ELRORJLFL
Y3Y% OROWR SHUVLVWHQWH H PROWR ELRDFFXPXODELOH

/LQHH JXLGD SHU L FRUVL GL IRUPD]LRQH

,QIRUPDUBSHUVRQDDHXD UB®ROMR G D O LGAX WL O LYIRF FR P D Q GDMIM D UTB&RO D W W U HS JCRMXH
REEOLJDWRUKD WDERPRUPBLSULPRRFFR RO PR G DO RWIFRQV HQ WQRMHI L WR OB VW L R5q
SURGRWWR

8VR OLPLWDWR FRQVLJOLDWR
QRQQGLFDWR
,QIRUPD]LRQL VXOOD IRQWH GHL GDWL XWLOL]]JDWL SHU OD FRPLSOD]JLRQH GHOO

5(*2/$0(172 &( 1 "(/ 3$5/$0(172(8523(2( '(/ &216,*/,2UHODVBIOYIRB JL VW U DDIC
YDOXWD]DR@HD XW R U LR DPL@BWW U L BLHR@GRIYV WD DKH P LFRH JOI($&+ FRQ/XFFHVARGIL I L
5(*2/$0(172 &( 1 "(/ 3$5/$0(172(8523(2 ( '(/ &216,*/,2 FRQUXFFHVVRRGILIL

3UHVHQWDGIHRGEIHVR U Q GWWDDEE UL F BG\@ MRV WD R J®HOPIDVFH @& D O RULID RV SR Q LLEL®LLF [
ULFDY®BERYVVGHUHILVWUD]LRQH

$OWUH LQIRUPD]LRQL

3URFHGEBDDVVLILFDAHR@RGEDOFROR

'LFKLDUD]LRQH

/IDVFKHGBIGDWGIVLFXUHRDQLOHEIQIRUPD]XWQGRVVLFXONUEAX U H] PO X W& B OO XAKH D @
ODYRAFRRFARPHOWXWHPPLHQWHOQEIRUPD]LROALVGIQRL IHULP B Q WR DBMRW X®IBRIQ R V F HHJ
HVSHULHG®I®D W BYUR G RWWR SHWMWBQRODPEBWILQNLIJRUHLQIRUPD]QR@HYRGR VHUGW
FRPHQDDUDQ@EHORRP SDW L HIGHON X VELHBIU]RRE RSHBP U W L FLRPGR Bl K L

3DJLQC

&UHDWR QHOOYDSSOLFD]LRQH 6%/&RUH
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6,..(5+('6'$7$%/$'(7

L KHQKROG WLO .RPPLVVLRQHQV IRURUGQLQJ (
QGULQJHU

06 'U\&DUH

2SUHWWHOVHVGDWR

5HYLVLRQVGDWR 9HUVLRQ

381.7 ,GHQWLILNDWLRQ DI VWRIIHW EODQGLQJHQ RJ DI VHOVNDEHW YLUNVRPKHGHQ
3URGXNWLGHQWLILNDWRU 06 'U\&DUH
6WRI EODQGLQJ EODQGLQJ

5HOHYDQWH LGHQWLILFHUHGH DQYHQGHOVHU IRU VWRIIHW HOOHU EODQGLQJHQ
%UXJ DI EODQGLQJHQ

+\JLHQH SRZGHU
.RQFHQWUDWLRQ L EUXJ VHH ODEHO

'"HW IUDURGHV DW EUXJH EODQGLQJHQ WLO

3URGXNWHW Pn LNNH DQYHQGHV Sn DQGUH PnGHU HQG GHP GHU KHQYLVHV WLO
1 UPHUH RSO\VQLQJHU RP OHYHUDQG;{UHQ DI VLNNHUKHGVGDWDEODGHW
/HYHUDQG U

1DYQ HOOHU KDQGHOVQDYQ 6FKLSSHUV (XURSH %9

$GUHVVH 6PDUDJGZHJ +DSHUW 1%
1HGHUODQGHOQH

&95 1/ %

7HOHIRQ

( PDLO FRQWDFW QO#VFKLSSHUV HX

"HEDGUHVVH KWWSV ZZZ VFKLSSHUV HX

1iGWHOHIRQ
3RLVRQLQJ ,QIRUPDWLRQ &HQWUH $NXWKRVSLWDO L 5HIJLRQ +RYHGVWDGHQ *LI'

381.7

JDUHLGHQWLILNDWLRQ
.ODVVLILFHULQJ DI VWRIIHW HOOHU EODQGLQJHQ
.ODVVLILFHULQJHQ DI EODQGLQJ L KHQKROG WLO IRURUGQLQJ () QU
%ODQGLQJHQ HU LNNH NODVVLILFHUHW VRP IDUOLJ L KHQKROG WLO IRURUGQLQJ

0 UNQLQJVHOHPHQWHU

LQJHQ

$QGUH IDUHU
%ODQGLQIHGHKRAGMWWRIIRHG HIHQVNDEHRP [UHP N DO GRHIWV W\ U UHIOH/QIG R N IDLINQV L Y L

RYHUHQVVWHPHABOWIHWHD VMY IRPPLVLRQEAYHJIH URIGRIU G I8Q J HOCQHRPPLVLR(
IRURUG Q(J %ODQGLQOMAKROSNERIHWANREGH RS I\ O GMUWL W H U LRIUB @HH O OW3Y 9
RYHUHQVVWHPRBELNHD,J, LIRURUG Q) QQU 5($&+ VRP QGUHW

381.7 6DPPHQV WQLQJ DI RSO\WQLQJ RP LQGKROGVVWRIIHU

%ODQGLQJHU
'HQQH EODQGLQJ LQGHKROGHU GLVVH IDUOLJH VWRIIHU RJ VWRIIHU PHG GHQ KijM
DUEHMGVPLOM{HW

LQJHQ

381.7

YiUVWHKM OSVIRUDQVWDOWQLQJHU
%HVNULYHOVH DI IjUVWHKM OSVIRUDQVWDOWQLQJHU

SDVWNGLEIJHYLNNHUKHIGEHBSVWWUQGKHGVP VSWLRBOHPFOKHYUEXHUWYLMRQWDBBRW JHR
PHGGRSOO\VQLQUBEHWWHHNNHUKHGVGDWDEODG

9HG LQGNQGLQJ
$IVONMYSRQHUVLDMMGH@ LOVND G HXNEG PO | W

9HG NRQWDNW PHG KXGHQ

6N\ ® O CEHUXK/X G HRHGY D Q G

9HG NRQWDNW PHG {MQHQH
6N\VORUVLJIMHG¥D Q@ OHBHQ X WWRHUWNDNWHWLOI DISWREOHPHU
, WLOI OGH DI LQGWDJHOVH
6N\®@XQGHRHGUHQWQGRQWDINWHWLO| DSWREOHPHU

6LGH

2SUHWWHW L DSSHQ 6%/&RUH
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6,..(5+('6'$7$%/$'(7

L KHQKROG WLO .RPPLVVLRQHQV IRURUGQLQJ (
QGULQJHU

06 'U\&DUH

2SUHWWHOVHVGDWR
S5HYLVLRQVGDWR 9HUVLRQ

9LIJWLIVWH VIPSWRPHU RJ YLUNQLQJHU EnGH DNXWWH RJ IRUVLQNHGH
9HG LQGNQGLQJ

 NNHRUYHQWHW

9HG NRQWDNW PHG KXGHQ

 NNHRUYHQWHW

9HG NRQWDNW PHG {MQHQH

OLGOHUIMLGLW DWERRJIVYLHQ

, WLOI OGH DI LQGWDJHOVH

.YDOPRDYHVPHURSNDVWGLQ@UUp

$QJLYHOVH DI RP {MHEOLNNHOLJ O JHKM OS RJ V UOLJ EHKDQGOLQJ HU QiGYHQG
LNNMLOJ QJHOLJ

381.7 %UDQGEHN PSHOVH
6OXNQLQJVPLGOHU
(JOHGH VOXNQLQJVPLGOHU
$ONRKROEHVWXPEXDWGLRIXOYNDQGVSYDQGW I7LH VIDXWS NRP SR QHE@QW G VWHGHW
8HJQHGH VOXNQLQJVPLGOHU
NNBHILQHUHW
6 UOLJH IDUHU L IRUELQGHOVH PHG VWRIIHW HOOHU EODQGLQJHQ
NNBHILQHUHW
$QYLVQLQJHU IRU EUDQGPDQGVNDE
LNNWLOJ QJHOLJ

381.7 )JRUKROGVUHJOHU RYHU IRU XGVOLS YHG XKHOG
3HUVRQOLJH VLNNHUKHGVIRUDQVWDOWQLQJHU SHUVRQOLJH Y UQHPLGOHU RJ Q
)iOX HMOH G QUD] ¥R W WRIQ H
OLOM;EHVN\WWHOVHVIRUDQVWDOWQLQJHU
8QGJNRUXUHOQLMRUGHRLOERYHUIOFIXIBOHG QWX QG YD QG
OHWRGHU RJ XGVW\U WLO LQGG PQLQJ RJ RSUHQVQLQJ
3URGXNWPOHRHNDQLSN HIQHWNGH %RUWVSBEW QGVDPORBWHULD®NHUHQVVWH PPH
DQYLVQLQIMYQHW
+HQYLVQLQJ WLO DQGUH SXQNWHU
6HDIVQLWRJ

381.7 +nQGWHULQJ RJ RSEHYDULQJ
YRUKROGVUHJOHU IRU VLNNHU KnQGWHULQJ
% UXSHUVRQOIUHPLABHQKR®DED 2YHUKROBGHQGRYNRBYLNNHUKIWEQGKHG
%HWLQJHOVHU IRU VLNNHU RSEHYDULQJ KHUXQGHU HYHQWXHO XIRUHQHOLJKHG

2SEHYDUWOYXNNHGFHKROGHHIGBW WVOXWW/HEENROBWRNIRGWHQWL RIPUHGEEHUBUEHUHJIQ\
IRUPNOHW

6 UOLJH DQYHQGHOVHU
+\JLHMQHSXOYHU

381.7 (NVSRQHULQJVNRQWURO SHUVRQOLJH Y UQHPLGOHU
.RQWUROSDUDPHWUH
%ODQGLQJHQ LQGHKROGHU LNNH VWRIIHU IRU KYLONH GHU HU IDVWVDW JU QVH

6LGH 2SUHWWHW L DSSHQ 6%/&RUH
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6,..(5+('6'$7$%/$'(7

L KHQKROG WLO .RPPLVVLRQHQV IRURUGQLQJ (
QGULQJHU

06 'U\&DUH

2SUHWWHOVHVGDWR
S5HYLVLRQVGDWR 9HUVLRQ

(NVSRQHULQJVNRQWURO

On LNNWSLVEBULNRHU\JHKQGHIWEHMOEWK QGHUQUXQGPHBYDQRJV EHHIWBDWEHMBHW
SDXVHUHWNOWLIKYLOH

%HVN\WWHOVH DI iMQH DQVLJW
(ULNN@iGYHQGLR MM MH QV N\ O O i HOE WINDAD QIGQ G HRW NNHYL@EUHKHQN WVLGGHQGH
VLNNHUKHGVEULOOMWKHDQVLIWVVRIBRYVN\WW H O VEH\GGIDD HA
HNVWUDRUGHBDUHGOLQJVSUREOHPHU

%HVN\WWHOVH DI KXG

+n QG W HRIHGD L WKIILQ@G V N(H U OLQLPXFHQQHPEUXSNWWLGPLQXWWHU

W\NNHOVHPP .RQW U RKCDIHAN RRK\JJHOI; UBW X * DQ G V NSHQH

WU BHQGXGHRW  UHGHUVLBHGGLEDUKNQGIQHWKH®HQ
HQEHVWHFPUEHMGVEQDBBMWHMGSURGXFHQWHQ

EHVN\WWHOVHVKDY®RIMHE QGHWHVN\WWHOVHVKIPQOMNHGOW UPRGVWDQGV GRYWLR
SURG X N®WHGEND Q J Y KW RG W HIHQ QBHQ W D JQ B JWN DEXE U X JEHH VN\WWHOVHVKDQGVNHU

CQGHGU WVY UQ
(ULNNBiGYHQGLJIW

7HUPLVN IDUH

,NNM/LOJ QJHOLJ

YJRUDQVWDOWQLQJHU WLO EHJU QVQLQJ DI HNVSRQHULQJ DI PLOM{HW
)iONXHMOHGIHRUGHE\JIHPIGHV | IRUDQVW N EW QQ QWH U

381.7 J\VLVNH RJ NHPLVNH HJHQVNDEHU
2SO\WQLQJHU RP JUXQGO JJHQGH I\WLVNH RJ NHPLVNH HIHQVNDEHU

J\WWLVN IRUP IDVW

YDUYH KYLG

IXJIW HJHQVNDE

6PHOWHSXQNW IU\WWHSXQNW LQJHQ WLOJ QJHOLJH GDWD

.RIHSXQNW HOOHU EHJ\QGHOVHVNRJHSX

NRIJHSXQNWVLQWHUYDO fé&

$QW QGHOLJKHG LQJHQ WLOJ QJHOLJH GDWD

‘“YUH RJ QHGUH HNVSORVLRQVJU QVH LQJHQ WLOJ QJHOLJH GDWD
YODPPHSXQNW LQJHQ WLOJ QJHOLJH GDWD

6HOYDQW QGHOVHVWHPSHUDWXU LQJHQ WLOJ QJHOLJH GDWD
1HGEU\GQLQJVWHPSHUDWXU LQJHQ WLOJ QJHOLJH GDWD

S+ RSO{VQLQJ Sn f&

.LQHPDWLVN YLVNRVLWHW LQJHQ WLOJ QJHOLJH GDWD
9DQGRSO;VHOLJKHG XRSO{VHOLJ

JRUGHOLQJVNRHIILFLHQW Q RNWDQRO YIEHVWHPPHOVH HU LNNH WHNQLVN PXOLJ
'DPSWU\N LQJHQ WLOJ QJHOLJH GDWD

ODVVHI\OGH RJ HOOHU UHODWLY PDVVHI LQJHQ WLOJ QJHOLJH GDWD

5HODWLY GDPSPDVVHI\OGH EHVWHPPHOVH HU LNNH WHNQLVN PXOLJ
3DUWLNHOHJHQVNDEHU LQJHQ WLOJ QJHOLJH GDWD

$QGUH RSO\WQLQJHU

“\QDPLVWLVNRW.LM\GHW & P3D V
$QW QGHOLJKHGVWHVW
YJRUGDPSQLQJVKDQWAXKF G
YO\JWRUJD QLR/WELQG B D& H
YO\JWRUJD QLR/WELQG B D& H

381.7 6WDELOLWHW RJ UHDNWLYLWHW
S5HDNWLYLWHW
LNNH WLOJ QJHOLJ
.HPLVN VWDELOLWHW
BURGXNWHW HU VWDELOW XQGHU QRUPDOH IRUKROG

6LGH 2SUHWWHW L DSSHQ 6%/&RUH
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6,..(5+('6'$7$%/$'(7

L KHQKROG WLO .RPPLVVLRQHQV IRURUGQLQJ (
QGULQJHU

06 'U\&DUH

2SUHWWHOVHVGDWR
S5HYLVLRQVGDWR 9HUVLRQ

5LVLNR IRU IDUOLJH UHDNWLRQHU
SNHQGW
JRUKROG GHU VNDO XQGJnV

3UR G X NHAJHWD ER DG B S VWQW HEH G E U\ G @ HQIR U P EEQW 36 H V N \ WARIENO GQ L VWRHH UR S K H &

IURVW

ODWHULDOHU GHU VNDO XQGJnV

% HVN\WWRIBVW UNMUHBEDVHRUR[LGDWLRQVPLGOHU
J)DUOLJH QHGEU\GQLQJVSURGXNWHU
S8GYLNOMNMNHH®RUP EWWJ

381.7

7RNVLNRORJLVNH RSO\WQLQJHU
2SO\WQLQJHU RP IDUHNODVVHU VRP GHILQHUHW L IRURUGQLQJ () QU
'"HU IRUHOLJJHU LQJHQ WRNVLNRORJLVNH GDWD IRU VDPPHQV WQLQJHQ

$NXW WRNVLFLWHW

‘DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF
EODQGLQJVNODVVLILNDWLRQ RSI\OGW
06 'U\&DUH

7LGVSXQNV :
(NVSRQHULQJV]|3DUDPHWHU|9 UGL HNVSRQHU $UWHU .iQ
2UDOW I'1¢ ! PJ NJ
'"HUPDOW I'ic ! PJ NJ
+XG WVQLQJ LUULWDWLRQ
‘DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF
EODQGLQJVNODVVLILNDWLRQ RSI\OGW
$OYRUOLJ iMHQVNDGH {MHQLUULWDWLRQ
‘DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF
EODQGLQJVNODVVLILNDWLRQ RSI\OGW
5HVSLUDWRULVN VHQVLELOLVHULQJ HOOHU KXGVHQVLELOLVHULQJ
‘DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF
EODQGLQJVNODVVLILNDWLRQ RSI\OGW
.LPFHOOHPXWDJHQLFLWHW
'DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF
EODQGLQJVNODVVLILNDWLRQ RSI\OGW
&DUFLQRJHQLFLWHW
‘DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF
EODQGLQJVNODVVLILNDWLRQ RSI\OGW
SEHSURGXNWLRQVWRNVLFLWHW
‘DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF
EODQGLQJVNODVVLILNDWLRQ RSI\OGW
(QNHO 6727 HNVSRQHULQJ
‘DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF
EODQGLQJVNODVVLILNDWLRQ RSINOGW
*HQWDJQH 6727 HNVSRQHULQJHU
'DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF

EODQGLQJVNODVVLILNDWLRQ RSI\OGW

6LGH
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6,..(5+('6'$7$%/$'(7

L KHQKROG WLO .RPPLVVLRQHQV IRURUGQLQJ (
QGULQJHU

06 'U\&DUH

2SUHWWHOVHVGDWR
S5HYLVLRQVGDWR 9HUVLRQ

$VSLUDWLRQVIDUH

'DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHUF
EODQGLQJVNODVVLILNDWLRQ RSIN\OGW

2SO\WQLQJHU RP DQGUH IDUHU

%ODQGLQJHQ LQGHKROGHU LNNH VWRIIHU PHG HJHQVNDEHU VRP IUHPNDOGHU IR
RYHUHQVVWHPPHOVH PHG NULWHULHU IDVWVDW L .RPPLVLRQHQV GHOHJHUHGH II
IRURUGQLQJ (8

381.7

OLOMjRSO\WVQLQJHU
TRNVLFLWHW

'DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG %DVHULE
EODQGLQJVNODVVLILNDWLRQ RSI\OGW

SHUVLVWHQV RJ QHGEU\GHOLJKHG

'DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG
%LRDNNXPXOHULQJVSRWHQWLDOH

'‘DWD WLO EODQGLQJ HM KHOOHU IRU NRPSRQHQWHU HU WLO UnGLJKHG
ORELOLWHW L MRUG

9DQGIDUHNODVVH :*. $Z69
2SOijVHOLJKHG L YDQG XRSOjVHOLJH

SHVXOWDWHU DI 3%7 RJ Y3Y% YXUGHULQJ

3UR G XINMG HK R DISMBIR J HWW RG H B S 1\ O GNHULL W H UILRHAQ BH O OB %R YH U HQV VW H P PBBIVAID, ],
IRURUG QD QQU 5($&+ VRP QGUHW

+RUPRQIRUVW\UUHQGH HJHQVNDEHU

%ODQGLQJHQ LQGHKROGHU LNNH VWRIIHU PHG HJHQVNDEHU VRP IUHPNDOGHU IR
RYHUHQVVWHPPHOVH PHG NULWHULHU IDVWVDW L .RPPLVLRQHQV GHOHJHUHGH II
IRURUGQLQJ (8

$QGUH QHJIDWLYH YLUNQLQJHU

,NNM/LOJ QJHOLJ

381.7

%RUWVNDIIHOVH
OHWRGHU WLO DIIDOGVEHKDQGOLQJ

YDUMRWPLOMIRUXUBIQRQ ERWWVNDRMNVUHQVVWHPPBGNMRNIRIHHOOMWWLREBHOWHPP
+NQGWHURYHUHQVVWHPMEIVEIGHQ ®HHJOHRIUERUWVND IDHDM B OG HQ W X XBWK JSW R G XR
IRUX U HI@RBE\D O ODN BEIDQ E UL QUMW NHGEHKR O GWIDM DO G VL Q G \RIR.QIGYH QB IER U W V N D WL
SHUVRSHH W XWR U L WHEGHUW V N D DI IDONDHDHEQV S HF LD O Y. W M WP KGIKEK D U HW V@ G DIIN W L Y YW
LNNHEUXSWRGXBW EVV\VWHBHEGKNWHWNER UWVNPHGNRP P XQDOM OJR PP HEHKR O GH
DQYHQGHWEU QGLQJVWB® HUJLSUR GKNWHRG HVH S RIKH Q K RDIGIH G nJ OGHQEIDVVLIL
5HQVHBMHQJIMEBWRO GHUHQ GV H QBIHYQDQYHQGHOVH

$IIDOGVORYJILYQLQJ

%(. QU DI %HNHQGWJ{RPYYMVNMUDWLHOPEDOOD%HUQU DI
$IIDOGVEHNHQGWIRGHBYHENWLY (‘) RPDIIDCFGHGVHQHUWHSULQJIJKWHNHQGWJI{UHOVH
() RPRSVWL O BIQY L VRWHII I D CPGHHGVHQHWHE UL QJHU

381.7

7UDQVSRUWRSO\VQLQJHU
81 QXPPHU HOOHU ,' QXPPHU
LNNRPIDWWIMMIDQVSRUWEHVWHPPHOVHU
81 IRUVHQGHOVHVEHWHJQHOVH 81 SURSHU VKLSSLQJ QDPH
LNNH UHOHYDQW
7UDQVSRUWIDUHNODVVH U
LNNH UHOHYDQW
(PEDOODJHJUXSSH
LNNH UHOHYDQW

6LGH
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6,..(5+('6'$7$%/$'(7

L KHQKROG WLO .RPPLVVLRQHQV IRURUGQLQJ (
QGULQJHU

06 'U\&DUH

2SUHWWHOVHVGDWR
S5HYLVLRQVGDWR 9HUVLRQ

OLOM{IDUHU

LNNH UHOHYDQW

6 UOLJH IRUVLIJWLIJKHGVUHJOHU IRU EUXJHUHQ

+HQYLVQLQJ WLO DIVQLW WLO

%XONWUDQVSRUW WLO ViV L KHQKROG WLO ,02 LQVWUXPHQWHU
LNNH UHOHYDQW

381.7

2SO\WQLQJHU RP UHJXOHULQJ

6 UOLJH EHVWHPPHOVHU V UOLJ ORYJLYQLQJ IRU VWRIIHW HOOHU EODQGLQJHQ F
RJ PLOMj

/%. QU DI $UEHMGVPLOM®RYHQ DI .HPLNDOLHO®YHQU D

%HNHQGWJRPHUVGIVHY UGRWWRIRIBDWHULDPOHMUSD 3DUODRIGMEHNWRWR U C
() QU DI GHFHPEHU RP UHJLVWUNMUGHURIQJRGNHQGBOMHPPEHJIU QVQLOR
NHPLNDO4($®+ RP RSUHWWHBWHXURS LVWMPLNDOLHDBBRWXUGUL@IGLUHNWLY () R
RSK YHONIHNnGHWRURUGQL®J QU RJ.RPPLVVLRQRQRUGQUQRU VDPWNGF
GLUHNWLY () RJ.RPPLVVLRQGIQMINWLY (') D) () RJ () PHGVHOQI
QGULQJIHRG25'1,1* () QU 3$5/$0(17(7®* 5¢'(76 PHGVHQHUMGULQJHRPPLVVLR
IRURUG QI8QJ DI MXQL RP QGUL®@IELODWI®URSD 3DUODFRI6MEHMNWRUR UG Q) |
QU RPUHJLVWUMXUGQH WRIQBGNHQGBIWDRBEHIU QVQLIRWHPLND G H&+

.HPLNDOLHVLNNHUKHGVYXUGHULQJ
LNNWMLOJ QJHOLJ

381.7

$QGUH RSO\WQLQJHU
$QGUH YLIWLJH RSO\WQLQJHU RP EHVN\WWHOVH DI PHQQHVNHUV VXQGKHG

3URGXNAMHWNHPHGPLQGEHWW SHF L UIR\GW H @GSW R G X FH Q IWRHSR U W | UMY H Q G\HDID G URIU F
HQG GHP GHUIUHPJNWDI! DIVQLW %UXJHUHQ@ DQVYDUORU DW RYHUKROMBGHOMHODW
VXQGKHGVEHVN\WWHOVHVEHVWHPPHOVHU

JRUNODULQJ DI IRUNRUWHOVHU RJ DNURQ\PHU DQYHQGW L VLNNHUKHGVGDWEL

$'5 (XURS LVN DIWDOH RP LQWHUQDWLRQDO YHMWUDQVSRUW

% &) %LRNRQFHQWUDWLRQVIDNWRU

&$6 &KHPLFDO $EVWUDFWY 6HUYLFH

&13 JRURUGQLQJ () QU RP NODVVLILFHULQJ P UNQLQ.
VWRIIHU RJ EODQGLQJHU

0O ,GHQWLILNDWLRQVNRGHQ IRU VWRIIHU GHU HU RSIjUW L |

(,1(&6 ‘HQ HXURS LVNH IRUWHJQHOVH RYHU PDUNHGVIjUWH NHPL

(P6 %HUHGVNDEVSODQ

(8 'HQ (XURS LVNH 8QLRQ

(X3&6 (XURS LVN SURGXNWNDWHJRULVHULQJVV\VWHP

$7$ ,QWHUQDWLRQDO $LU 7UDQVSRUW $VVRFLDWLRQ

% & ,QWHUQDWLRQDOH NRGH IRU E\JQLQJ RJ XGUXVWQLQJ DI °
NHPLNDOLHU

 &$2 ‘'HQ ,QWHUQDWLRQDOH 2UJDQLVDWLRQ IRU &LYLO /XIWIDU

L0+ ,0'* NRGH ,QWHUQDWLRQDO ODULWLPH 'DQJHURXV *RRGYV

,02 ,QWHUQDWLRQDO ODULWLPH 2UJDQL]DWLRQ

1&, ,QWHUQDWLRQDO QRPHQNODWXU IRU NRVPHWLVNH LQJUH

.62 '"HQ ,QWHUQDWLRQDOH 6WDQGDUGLVHULQJVRUJDQLVDWLR

,83%& ,QWHUQDWLRQDOH 8QLRQ IRU UHQ RJ DQYHQGW NHPL

I"c "i{GHOLJ GRVLV DI HW VWRI KYRU DI EHIRONQLQJHQ IRL

ORJ .RZ 2FWDQRO YDQG IRUGHOLQJVNRHIILFLHQW

2(/ *U QVHY UGLHU IRU DUEHMGVP VVLJ HNVSRQHULQJ

3%7 3HUVLVWHQW ELRDNNXPXOHUHQGH RJ WRNVLVN

SSP '"HOH SU PLOOLRQ PLOOLRQWHGHOH

5($8&+ 5HJLVWUHULQJ YXUGHULQJ RJ JRGNHQGHOVH DI VDPW EH

5, DIWDOH RP MHUQEDQHWUDQVSRUW DI IDUOLJW JRGYV

6LGH

2SUHWWHW L DSSHQ 6%/&RUH
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6,..(5+('6'$7$%/$'(7

L KHQKROG WLO .RPPLVVLRQHQV IRURUGQLQJ (
QGULQJHU

06 'U\&DUH

2SUHWWHOVHVGDWR

5HYLVLRQVGDWR 9HUVLRQ
81 JLUHFLIUHW LGHQWLILNDWLRQVQXPPHU DI VWRI HOOHU DU
PRGHOIRUVNULIWHU
89&% 6WRIIHU DI XNHQGW HOOHU YDULDEHO VDPPHQV WQLQJ N
HOOHU ELRORJLVNH PDWHULDOHU
92& )O\JWLJH RUJDQLVNH IRUELQGHOVHU
Y3Y% OHJHW SHUVLVWHQWH RJ PHJHW ELRDNNXPXOHUHQGH

5HWQLQJVOLQMHU IRU XGGDQQHOVH

,QIRUPBUHUVRQRECHMHDQEHIDOBIGHHQGHOVHVP X REXH®WRHYNNVWHOV HMXGE WMKNM
IRUEX®PWEHDWNQGWSURIG X NoW HW

$QEHIDOHGH UEUXJVHVWULNWLRQHU
LNNWMLOJ QJHOLJ
2SO\WQLQJHU RP GDWDNLOGHU GHU EUXJHV WLO DW XGDUEHMGH VLNNHUKHGVGI

y)2525'1,1* () QU DI (XURSD 3DUODPROMHBMWY NNHYLGBHG VHQHUBGULQ
Y2525'1,1* () QU 3$5/$0(17(7®* 5¢'(76 PHGVHQHUWHE UL Q JHWR G X F H QRBIDAVQ L RE
VWRITHQM¥K ROYGWLOJ QJHGURGXNWRSOW@RSOIWQLQUMHILYVWUHULQJIJVGRVVLHUHU
<GHUOLJHUH RSO\WQLQJHU

.ODVVLILFHULQJEPHWRGIHQIVPHWRGH

(UNO

ULQJ

6LNNHUKHGVGDWQGBRRBE®&OU QL QIHW D JHALIWSH DW/LNWHNNHURBBXQGKHGVEHVNS'
DUEHMGVS®DBWHQMEHVN\WAVID@QVHYQ®IRUP DWYLRQN IGH @ N W X WOWDHDXWL G RGH U IDUR!
RYHUKROGHIHQ®RYEHVWHPPHIOANQLQJIMNRIEN NHR UV W/MRPJIDUD QRS UR G X N \WB@HW K-
DQYHQGHOWHQEEVWHRQWHQGHOVH

6LGH

2SUHWWHW L DSSHQ 6%/&RUH
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). &+$ '( '$'26 '( 6(*85%1d$

GH DFRUGR FRP R 5HIXODPHQWR 8¢ GD &F
DOWHUDGR

06 'U\&DUH

'DWD GD FULDomR

'DWD GD UHYLVmMR 9HUVmMR

6(&d-2 ,GHQWLILFDomR GD VXEVWKQFLD PLVWXUD H GD VRFLHGDGH HPSUHVD
,GHQWLILFDGRU GR SURGXWR 06 'U\&DUH
6 XEVWKQFLD PLVWXUD PLVWXUD

8WLOL]DoO}HV LGHQWLILFDGDY UHOHYDQWHY GD VXEVWKQFLD RX PLVWXUD H XWL(
8VR SUHYLVWR GD SUHSDUDomR

+\JLHQH SRZGHU
&RQFHQWUDWLRQ LQ XVH VHH ODEHO

8VR QmR UHFRPHQGDGR GD SUHSDUDomR

2 SURGXWR QmR GHYH XVDGR SDUD RXWURV ILQV TXH QmR RV LQGLFDGRV QD 6HI
,GHQWLILFDomR GR IRUQHFHGRU GD ILFKD GH GDGRV GH VHJXUDQoD
YRUQHFHGRU

1RPH RX QRPH FRPHUFLDO 6FKLSSHUV (XURSH %9

(QGHUHOR 6PDUDJGZHJ +DSHUW 1%
3DtVHV %DL[RV

1,) 1/ %

7HOHIRQH

(PDLO FRQWDFW QO#VFKLSSHUV HX

(QGHUHOR GD SiJLQD KWWSV ZZZ VFKLSSHUV HX

1~-PHUR GH WHOHIRQH GH HPHUJrQFLD

&HQWUR GH ,QIRUPDomR $QWLYHQHQRYV ,QVWLWXWR 1DFLRQDO GH (PHUJrQFLD Of
5XD $OPLUDQWH %DUURVR Q ¥ IJLVERD 3RUWXJDO 7HO

6(&d-2 ,GHQWLILFDomR GRV SHULJRYV
&ODVVLILFDomR GD VXEVWKQFLD RX PLVWXUD
&ODVVLILFDomR GD PLVWXUD HP FRQIRUPLGDGH FRP R 5HIXODPHQWR &( Q R
OLVWXUD QmR HVWi FODVVLILFDGD FRPR SHULJRVD QRVY WHUPRYV GR 5HIXODPHQW

(OHPHQWRYV GR UyWXOR

QHQKXP

2XWURV SHULJRYV

$ PLVWXQBRFRQWPPXEVWKkQFRPBURSULHGO®IBHYHIXODBRGPWVU LBDYFRUGRPRVFULW
HVWLS X @R&SHRNMX O D P HRQMORH I GEGHDRP LV VR RXQRUHIJXODPIE@RPLVVRAR

$ PLVWXUDRRQWDHQKXVXEVWKPREOUHHQRWMBULW pGHRN¥7RXP3P%VHIXQBBQH[R,,, G
5HIXODPHRQWR ¥ 5($&+ QDVXMHGDDWRXDO

6(&d-2 &RPSRVLomR LQIRUPDomR VREUH RV FRPSRQHQWHYV
OLVWXUDYV
BUHSDUDomR FRQWpP HVWDV VXEVWKQFLDV SHULJRVDV H VXEVWKQFLDV FRP D PI
DPELHQWH GH WUDEDOKR
QHQKXP

6(&d-2 OHGLGDV GH SULPHLURYV VRFRUURYV
'HVFULomR GDV PHGLGDV GH HPHUJrQFLD
SWHQOMRXBUYSWMHIXUD BHDOIXPUREOHKRND~GHHPDQLIHVRXBI® FDVBHG~YLGIRQW D KW
PpGLRARP RVWWMUQIRUPDIPHI R QVW®BHYV WD KBHGD GRBWW HJIXUDQoD
(P FDVR GH LQDODomR
,QWHUURIPBH®L D W D PHQS\RV Lo RYDEHVV RDH W CE®OP ORFDWHMD GR
6H HQWUDU HP FRQWDFWR FRP D SHOH
(QI[DIXMEBHOHRPIJIXDRXWRPX® GXFKH
6H HQWUDU HP FRQWDFWR FRP RV ROKRYV
(QIDIXDXLGDGRVDPRRWADGXUD QQWH- RYQXWRNVVRXUMBPREOHBDWRFXDDBVLVW PQRLLTFC
(Q FDVR GH LQJHVWmMR
/DYDDERFBRPIJXDOLPSHDVRXUMBBREOHBDWRFXDBYLVW PQRLLT- D

3iJLQD &ULDGR HP DSOLFDomR 6%/&RUH
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). &+$ '( '$'26 '( 6(*85%1d$

GH DFRUGR FRP R 5HIXODPHQWR 8¢ GD &F
DOWHUDGR

06 'U\&DUH

'DWD GD FULDomR
'DWD GD UHYLVmMR 9HUVmMR

6LQWRPDV H HIHLWRV PDLV LPSRUWDQWHY WDQWR DJXGRV FRPR UHWDUGDGRYV
(P FDVR GH LQDODomR

IMR/MR[SHFWiYHLV

6H HQWUDU HP FRQWDFWR FRP D SHOH

IMR/MR[SHFWiYHLV

6H HQWUDU HP FRQWDFWR FRP RV ROKRYV

6HQVDOWHRP SRUGHIBHLPDGHYBUPHOKLGmMR

(Q FDVR GH LQJHVWMR

1iXVHDERGHVW{PDYRPLWRBYDUUHLD

,QGLFDO}HV VREUH FXLGDGRV PpGLFRV XUJHQWHY H WUDWDPHQWRY HVSHFLDLV
QMBLVSRQtYHO

6(&d-2 OHGLGDV GH FRPEDWH D LQFrQGLRYV
OHLRV GH H[WLQomR
OHLRY DGHTXDGRV GH H[WLQomR
(VSXPDHVLVWHRORRFREQAY[LGRFDUER®PF&MIXDSXOYHULIDYR®H IJXD *XDUGRWVHOHPH
HIWLQWRMEBRFRQWDRFDOLDRRFRR
OHLRY LQDGHTXDGRV GH H[WLQomR
IMRGHILQLGRYV
3HULJRV HVSHFLDLY GHFRUUHQWHY GD VXEVWKQFLD RX PLVWXUD
IMRGHILQLGRYV
5HFRPHQGDO}HY SDUD R SHVVRDO GH FRPEDWH D LQFrQGLRYV
QMBLVSRQtYHO

6(&d-2 OHGLGDV HP FDVR GH IXJD DFLGHQWDO
BUHFDX0}HV LQGLYLGXDLV HTXLSDPHQWR GH SURWHomR H SURFHGLPHQWRYV GH
6HIXDWLQVWUX®PA\HFO}HW
3UHFDX0}HV D QtYHO DPELHQWDO
(YLWDRRQWDP L QDRVRRHR FR QW DFRPRIXDW X SHUILRKDXEWHUUKQHDV
OpWRGRV H PDWHULDLY GH FRQILQDPHQWR H OLPSH]D
&RORFIHFDQLFDPIRGWR G XWX PDIRUPDGHTXDGMLP L GOW DWH U WUMHRAROKGERFRUGRPD
LQVWUX®PHIWFomR
5HPLVVMR SDUD RXWUDV VHFo}HV
9HWHFO}HV H

6(&d-2 ODQXVHDPHQWR H DUPD]HQDJHP
BUHFDXo}HV SDUD XP PDQXVHDPHQWR VHJXUR
B8VDHTXLSDPH®RNSRRWHIOQRLYLGHDFRUERPDVLQGLFDGIBWHFOomMR5HYV SHLODWQWR U P BDWH J DHLF
YLIRJHODWLWHDMUDRSDRWHGBVD ~GH
&RQGLO}HV GH DUPD]JHQDJHP VHIJXUD LQFOXLQGR HYHQWXDLYV LQFRPSDWLELOLG
$UPDJHOHDRWHFLSLHEHRPHWVKDGRMNORFINAVVHFREHPYHQWLODBRLYDWHIHLWR
8WLOL]DomR }HV ILQDO LV HVSHFtILFD V
ByKLJLrQLFR

6(&d-2 &RQWUROR GD H[SRVLomR 3URWHomR LQGLYLGXDO
S3DUKkPHWURY GH FRQWUROR
$ PLVWXUD QmR FRQWpP VXEVWKkQFLDY UHODWLYDPHQWH jV TXDLV HVWmR GHILQ

3iJLQD &ULDGR HP DSOLFDomR 6%/&RUH

pt_MS DryCare_PRT



). &+$ '( '$'26 '( 6(*85%1d$

GH DFRUGR FRP R 5HIXODPHQWR 8¢ GD &F
DOWHUDGR

06 'U\&DUH

'DWD GD FULDomR
'DWD GD UHYLVmMR 9HUVmMR

&RQWUROR GD H[SRVLomR
IMRFRPHEHEHRXIXPDIGXUD@MMXMLOL]GHMBHR G XMR DEHPDVPMRWVRPiJXDH VD E m@RRI L Q 5
WUDE HDKRNEM XDLVTSBEKV B UDH [ HLoMIBWVFDQVR

3URWHomR RFXODU IDFLDO

1MR QHFHVVIURQOQWHXRDUDVERODYD RGRRIVXDOLP DIRVHOOFDQEWXP EHPDMXVWDGR
YyFXOBWHJIXUDQa&D 8P HVF X GIRF LIPROP S O HHW R W U DAVH3 U R W HRRI@RW U LE X H P
SUREOHRIPHSFLR@BIMRFHVVDPHQWR

3URWHOmR GD SHOH

ODQXVHIRPOXYDBWQLWU(WOR 7HPSRtQLPEHDYDQbR PLQXWRYV

HVSHVVXUPP 9HULILDXMHXYBXLGDGRVDPO@MANXVDUXYDUYLPSDV
UHWLWVHMRFQDSDUWHNHURRIPDP MRQXD$ DSWLGBED

XP ORF®I® UDE CHOKSRI Ft A RAWHG LVFXWRBRIDEULFDQWH
OXYDBWSURWHOMRHVHTXHVWPMRVBURWHGBRMRV/ XY D®HSURW HOMRL VW B @WHRG X WD 0 X Y
GHSURWHDGIRTXDEPWDVEH RQWDWRHWOGR RORQJIDGR

3URWHOomR UHVSLUDWYULD

1mMR QHFHVVIULD

3HULJR WpUPLFR

1IMRGLVSRQtYHO

&RQWUROR GD H[SRVLomR DPELHQWDO

5HVSHLIWPHG L GDAU DUN O D W LYIDR/W H® RDFP E L H QWH H Fo m R

6(&d-2 BURSULHGDGHYV ItVLFR TXtPLFDV
,QIRUPDoO}HV VREUH SURSULHGDGHYV ItVLFDV H TXtPLFDV GH EDVH

(VWDGR ItVLFR VyOLGR
&RU EUDQFD
2GRU FDUDFWHUtVWLFD

3RQWR GH IXVmMR SRQWR GH FRQJHODom GDWD QmR GLVSRQtYHO
3RQWR GH HEXOLomR RX SRQWR GH HEX(

GH HEXOLomR fé&

,QIODPDELOLGDGH GDWD QmR GLVSRQtYHO

/JLPLWH VXSHULRU H LQIHULRU GH H[SORGDWD QmR GLVSRQtYHO

3RQWR GH LQIODPDomR GDWD QmR GLVSRQtYHO

7HPSHUDWXUD GH DXWRLJQLomR GDWD QmR GLVSRQtYHO

7HPSHUDWXUD GH GHFRPSRVLomR GDWD QmR GLVSRQtYHO

S+ VROXomR D f&

9LVFRVLGDGH FLQHPIWLFD GDWD QmR GLVSRQtYHO
6ROXELOLGDGH QD iJXD LQVRO~YHO

&RHILFLHQWH GH SDUWLomR Q RFWDQRCGHWHUPLQDOomMR QmR p WHFQLFDPHQWH
3UHVVmMR GH YDSRU GDWD QmR GLVSRQtYHO

'HQVLGDGH H RX GHQVLGDGH UHODWLYD GDWD QmR GLVSRQtYHO

'HQVLGDGH UHODWLYD GR YDSRU GHWHUPLQDOomR QmR p WHFQLFDPHQWH
&DUDFWHUtVWLFDV GDV SDUWtFXODYV GDWD QmR GLVSRQtYHO

2XWUDV LQIRUPDO}HYV

9LVFRVLGDGHKPIOFD f& P3D V
THVVEGHLQIODPDELOLGDGH
7TD[DGHHYDSRUDQMRXS$F

& RP SRV2WR k Q LFRRO i WAL2@,
&RPSRVRURI K Q LYFRRFO i V& 12O

6(&d-2 (VWDELOLGDGH H UHDWLYLGDGH
5HDWLYLGDGH
QmR GLVSRQtYHO
(VWDELOLGDGH TXtPLFD
2 SURGXWR p HVWiYHO HP FRQGLO}HV QRUPDLYV GH XWLOL]DomR

3iJLQD &ULDGR HP DSOLFDomR 6%/&RUH
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). &+$ '( '$'26 '( 6(*85%1d$

GH DFRUGR FRP R 5HIXODPHQWR 8¢ GD &F
DOWHUDGR

06 'U\&DUH

'DWD GD FULDomR
'DWD GD UHYLVmMR 9HUVmMR

3RVVLELOLGDGH GH UHDO}HV SHULJRVDYV

'"HVFRQKHFLGD

&RQGLO}HV D HYLWDU

2 SURG XpMRVW i YHHQmRFRUGHJUDGDWMRRQGLORHRW P DEMXWLO L] BURRVHGHBKDPDVDtVF
VREUHDTXHF HRHQW R

ODWHULDLYV LQFRPSDWtYHLV

3URW HRERIQW BIDG RE/D V HM JH Q WRH VG D QMRIIW H V

3URGXWRV GH GHFRPSRVLomR SHULJRVRYV
IMR/HGHVHQYRBPHPUFXQVWRAEPDEMKWLOL]DomR

6(&d-2 ,QIRUPDOmMR WR[LFROYJLFD
,QIRUPDO}HV VREUH DV FODVVHV GH SHULJR WDO FRPR GHILQLGDV QR 5HJXODPH
1mR Ki GDGRV WR[LFROYJLFRV GLVSRQtYHLV SDUD D PLVWXUD

7TR[LFLGDGH DJXGD

ImR Ki GDGRV GLVSRQtYHLY SDUD PLVWXUD QHP SDUD FRPSRQHQWHYV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

06 'U\&DUH

7HPSR GH
9LD GH H[SRVL{3DUKkPHWUR | 9DORU H[SRVLomR (VSpFLHV 6H[R
2UDO /"c ! PJ NJ
&XWKQHD I'ic ! PJ NJ

&RUURVMR LUULWDomR FXWkKkQHD

ImR Ki GDGRV GLVSRQtYHLY SDUD PLVWXUD QHP SDUD FRPSRQHQWHYV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

/HV}HV RFXODUHYV JUDYHV LUULWDomR RFXODU

ImR Ki GDGRV GLVSRQtYHLY SDUD PLVWXUD QHP SDUD FRPSRQHQWHYV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

6HQVLELOL]DomR UHVSLUDWYULD RX FXWKQHD

ImR Ki GDGRV GLVSRQtYHLY SDUD PLVWXUD QHP SDUD FRPSRQHQWHYV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

OXWDJHQLFLGDGH HP FpOXODV JHUPLQDWLYDYV

ImR Ki GDGRV GLVSRQtYHLVY SDUD PLVWXUD QHP SDUD FRPSRQHQWHV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

&DUFLQRJHQLFLGDGH
ImR Ki GDGRV GLVSRQtYHLY SDUD PLVWXUD QHP SDUD FRPSRQHQWHYV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

7R[LFLGDGH UHSURGXWLYD

ImR Ki GDGRV GLVSRQtYHLY SDUD PLVWXUD QHP SDUD FRPSRQHQWHYV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

7R[LFLGDGH SDUD yUJmRY DOYR HVSHFtILFRV 6727 H[SRVLomR ~QLFD

ImR Ki GDGRV GLVSRQtYHLVY SDUD PLVWXUD QHP SDUD FRPSRQHQWHV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

7R[LFLGDGH SDUD yUJmRYVY DOYR HVSHFtILFRV 6727 H[SRVLomR UHSHWLGD

ImR Ki GDGRV GLVSRQtYHLVY SDUD PLVWXUD QHP SDUD FRPSRQHQWHV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

3iJLQD &ULDGR HP DSOLFDomR 6%/&RUH
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GH DFRUGR FRP R 5HIXODPHQWR 8¢ GD &F
DOWHUDGR

06 'U\&DUH

'DWD GD FULDomR
'DWD GD UHYLVmMR 9HUVmMR

B3HULJR GH DVSLUDomR
ImR Ki GDGRV GLVSRQtYHLVY SDUD PLVWXUD QHP SDUD FRPSRQHQWHV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV

,QIRUPDO}HV VREUH RXWURV SHULJRYV
$ PLVWXUD QmR FRQWpP VXEVWKQFLDV FRP SURSULHGDGHYVY GHVUHJXODGRUDV H(
HVWLSXODGRV QR 5HIXODPHQWR GHOHJDGD GD &RPLVVMR 8( RX QR UHJX

6(&d-2 ,QIRUPDomR HFROYJLFD
7TR[LFLGDGH
I1mR Ki GDGRV GLVSRQtYHLVY SDUD PLVWXUD QHP SDUD FRPSRQHQWHV &RP EDVH
FODVVLILFDomR GD PLVWXUD QmR VmR FXPSULGRYV
SHUVLVWrQFLD H GHJUDGDELOLGDGH
ImR Ki GDGRV GLVSRQtYHLVY SDUD PLVWXUD QHP SDUD FRPSRQHQWHYV
SRWHQFLDO GH ELRDFXPXODomR
ImR Ki GDGRV GLVSRQtYHLY SDUD PLVWXUD QHP SDUD FRPSRQHQWHYV
ORELOLGDGH QR VROR
&ODVVH GH SHULJR SDUD D iJXD :*.
$7269

6ROXELOLGDGH QD iJXD LOVRO~YHO
5HVXOWDGRYV GD DYDOLDomR 3%7 H P3P%

2 SURGXOMARRQW R QKX FXEVWKQREDUHH Q RKBU LW pEHRVRXP3P%QRWHUPBRQHI[R,,, G
5HIXODPHQWR 7 5($&+ QDVXMHGDMWRXD O

3URSULHGDGHYV GHVUHJXODGRUDV GR VLVWHPD HQGYFULQR

$ PLVWXUD QmR FRQWpP VXEVWKQFLDV FRP SURSULHGDGHY GHVUHJXODGRUDV H«
HVWLSXODGRVY QR 5HIXODPHQWR GHOHJDGD GD &RPLVVMR 8( RX QR UHJX>

2XWURV HIHLWRV DGYHUVRYV
1IMRGLVSRQtYHO

6(&d-2 &RQVLGHUDO}HV UHODWLYDV j HOLPLQDoOmR
OpWRGRY GH WUDWDPHQWR GH UHVtGXRYV
3HULJRHFRQWDPLQDBERHQWIAPLRYUHVtGXRVFRQIRUPLGIREHRVUHJIXODPHQWRDH \R
QDFLRQPIUWP FRQIRUPLGREBRIVUHIXODPHIQRWRM RIHODWLNAVPLQIBHER VtG XR S UR G Xt
XWLOLHDIB\RHPEDODJARYWDPLQBIBDWRHEFERORFDIBRYHFLSLHRMMINVL QP ®RIVR AKX HVG
URW X O BIGIRQW LD ®RW DSHVVRIMVSRQVSHODXHOLPLQD¥MBRHPSUHWY SHFLDOLGBEDGDF
DXWRULFDGMR HIHLWRRGHLWOSUR G XQWRK W L O L JDRWRLVWHBHHVIRWRVSUR G XQWRRG HY Mt
HOLPLQEMZRRWDPHR®WRVUHVtIGXRMDQRV UHFLSLHOMHRORGHR HXVDGRI\WY LQFLQHUDG
UHVIGXRIVUBSURGX0BRHQHUJRX GHVSHMD@GRADWHUIGRIYLGDPHRWH VLILFD\GRWFLSL
SHUIHLWDPHPSBNGHPHHQYLDSRUDHFLFODJHP
/HILVODOmMR GH UHVtGXRYV
"HFUHWRQ HL /HLQ % "LUHFWLYD &( GR3DUODPH®WRSHGR&ERQVHOXR G
1RYHPEGR UHODWRYIHVtG X@RIV X J H G D oDWRX DHOF LV m R &( TXH VWD E HOMFOL VG
UHVtG XQRW X I H G D dOWRX D O

6(&d-2 ,QIRUPDoO}HVY UHODWLYDV DR WUDQVSRUWH
1~PHUR 218 RX Q~PHUR GH ,°'
QMRERMRXEPHWIDEBDMMHVFULOGHMYDQVSRUWH
'HVLIJQDomR RILFLDO GH WUDQVSRUWH GD 218
QmR UHOHYDQWH
&ODVVH V GH SHULJR SDUD HIHLWRVY GH WUDQVSRUWH
QmR UHOHYDQWH
*UXSR GH HPEDODJHP
QmR UHOHYDQWH

3iJLQD &ULDGR HP DSOLFDomR 6%/&RUH
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GH DFRUGR FRP R 5HIXODPHQWR 8¢ GD &F
DOWHUDGR

06 'U\&DUH

'DWD GD FULDomR
'DWD GD UHYLVmMR 9HUVmMR

3HULJRV SDUD R DPELHQWH
QmR UHOHYDQWH

3UHFDX0}HV HVSHFLDLV SDUD R XWLOL]DGRU

5HIHUrQFLD QDV VHFOo}HV D

7UDQVSRUWH PDUtWLPR D JUDQHO HP FRQIRUPLGDGH FRP RV LQVWUXPHQWRYV GD
QmR UHOHYDQWH

6(&d-2 ,QIRUPDomR VREUH UHJXODPHQWDoOmR

5HJXODPHQWDomR OHJLVODomR HVSHFtILFD SDUD D VXEVWKQFLD RX PLVWXUD HP

DPELHQWH

"HFUHWR QHL '"HFUHWR QHL "HFUHWR QHL "HFUHWR QHL

5HIXODPH@WR R GR3DUODPH®WRS H)GR&RQVHOXHR GHH]HPEUGH UHODW

UHJLVDWRD OLDDX\RRUL]PUMRWUGRIBRRGXWRVPLFR($&+ TXH ULTSJIJrQFRURSHIPMEURG)

4XtPLFRVXHDOWHURUHFWLYD &( H UHYRJDS5HIJXODPH®@WR Q R GR&RQVHGKF

5HJXODPH@WRQ R GD&RPLVVMERIPFRPRD 'LUHFWLYD &(( GR&RQVHGOKRV'LUHFW
& (( &(( &( H &( GD&RPLVVM®VXDUHGDOIWRXBO*8/$0(172 &( 1 .

"2 3$5/$0(172(8523(8( '2 &216(/+2 QDVXDUHGDoBWRXBBJIXODPHG@WR G
&RPLVVEHR GHVXQ IGR TXHDOWRDRH[RGREHIXODPHRWR R GR3DUODP H R WHRS
HGR&RQVHOKR DWRYHRJILVIWD OLDDXWRRUL]DOMRWUEREERGXWRY LFRBYS&+

$YDOLDomR GD VHJXUDQoD TXtPLFD
QMBLVSRQtYHO

6(&d-2 2XWUDV LQIRUPDO}HYV
2XWUD LQIRUPDomR LPSRUWDQWH VREUH SURWHomR GD VD~GH KXPDQD

2 SURG >QMAB H Y XV D GSFD UDXWURYVX HQMRW QG LFDXEBMFomR H[FHWRHVSHFLILF DPX\W RWGIL
SHOWEULFDQWH LP SRXWIDGIRPBRYSRQVSRHFX P SUWRGRVUHJIXODPHQMWRMWLSBERWHG

VD~GH

/HJHQGD FRP D H[SOLFDomR GDV DEUHYLDWXUDV H VLJODV XWLOL]DGDV QD Il

$'5 $FRUGR HXURSHX UHODWLYR DR WUDQVSRUWH LQWHUQDF
YLD URGRYLIiULD

% &) )DFWRU GH ELRFRQFHQWUDomR

&3$6 &KHPLFDO $EVWUDFWYV 6HUYLFH

&( &yGLJR GH LGHQWLILFDomR SDUD FDGD VXEVWKQFLD OLVV

&/3 5HIXODPHQWR &( Q UHODWLYR j FODVVLILFDomR
GH VXEVWKQFLD H SUHSDUDomR

&29 &RPSRVWRYV RUJKQLFRV YROIWHLV

iKe 'RVH OHWDO GH XPD VXEVWKQFLD HP TXH VH SRGH HVSHU

(,1(&6 ,OYHQWIiULR (XURSHX GDV 6XEVWKQFLDV 4XtPLFDV ([LVWH

(P6 30DQR GH HPHUJrQFLD

(X3&6 6LVWHPD HXURSHX GH FDWHJRUL]DomR GH SURGXWRYV

$7$ $VVRFLDOmMR GH 7UDQVSRUWH $pUHR ,QWHUQDFLRQDO

% & &yGLJR ,QWHUQDFLRQDO SDUD D &RQVWUXomR H (TXLSDPI
GH 6XEVWKQFLDV 4XtPLFDV 3HULJRVDV

,&$2 2UJDQL]DomR GD $YLDomR &LYLO ,QWHUQDFLRQDO

0% OHUFDGRULDV ODUtWLPDV 3HULJRVDV ,QWHUQDFLRQDLV

,02 2UJDQL]DomR ODUtWLPD ,QWHUQDFLRQDO

1&, 1RPHQFODWXUD ,QWHUQDFLRQDO GH ,QJUHGLHQWHYV &RVF

.62 2UJDQL]DomR ,QWHUQDFLRQDO SDUD 3DGURQL]DomR

,83%& 8QLMR ,QWHUQDFLRQDO GH 4XtPLFD 3XUD H $SOLFDGD

ORJ .RZ &RHILFLHQWH GH SDUWLomR RFWDQRO iJXD

P3P % %»DVWDQWH SHUVLVWHQWH H ELR DFXPXOiYHO

2(/ /LPLWHV GH H[SRVLomR RFXSDFLRQDO

3%7 3HUVLVWHQWH ELRDFXPXOiYHO H Wy[LFR

SSP 3DUWHV SRU PLOKmR

3iJLQD &ULDGR HP DSOLFDomR 6%/&RUH
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GH DFRUGR FRP R 5HIXODPHQWR 8¢ GD &F
DOWHUDGR

06 'U\&DUH

'DWD GD FULDomR

'DWD GD UHYLVmR 9HUVmMR
5($&+ 5HJLVWR $YDOLDomR $XWRUL]DomR H 5HVWULomR GH 6XI
5, $FRUGR VREUH R WUDQVSRUWH GH PHUFDGRULDV SHULJR®
8 ( 8QLMR (XURSHLD
81 1~PHUR GH LGHQWLILFDomR GH TXDWUR GtJLWRV GD VXEV
5HJXODPHQWR ORGHOR GD 218
89&% 6XEVWKQFLDV GH FRPSRVLomR GHVFRQKHFLGD RX YDULiY!

FRPSOH[RV H PDWHULDLV ELROYJLFRV
'LUHWUL]JHVY GH WUHLQDPHQWR
,QIRUPRSHVVRIRE DHRUPBHXWLOL D MRPHQGRIGDX LS D P HIRHE BR W HRBIRL J D WY WPLHRG LGB
SULPHLWRARUMRVRUPIBWRLEIGH B Q XV HDSU R G XWR
5HVWULO}HV UHFRPHQGDGDV GH XVR
QMBLVSRQtYHO
,QIRUPDO}HV VREUH IRQWHV GH GDGRV XVDGDV SDUD FRPSLODU D )LFKD GH 'DGR
5(*8/$0(172 &( 1 "2 3$5/$0(172(8523(8( '2 &216(/+2 5($&+ QDVXDUH G D olDWRX
5(*8/$0(172 &( 1 % "2 3$5/$0(172(8523(8( '2 &216(/+2 QDVXDJHG D obrVRX DIDG R \G
IDEULFI@WHEVWKQFLD PULNGW XBRQt YLHILR U P D RRIQYV W D@RVBIR'V VIGRUHJL VW R
ODLV LQIRUPDO}HV
3URFHGLPEEBOR VVLILFDOWMRGRFiOFXOR

$GYHUWTrQFLD
$ ILFK®HGD GRVWHJIXUDBRQWhRRIRUPD I} LV DPVVHJIXDWDHWI X UDBSDRW HG BYR ~ GHRO R F®
WUDEDMBEBURWHPRRLHQWDRQIRUPDBEBHVHQWRGWDHVSPEEBWWDGBWXBRAFRQKHFLP M@
H[SHULrQFL\DWHP FRQIRUPLGBBMVQRUPMHIDHKYLIRYLQIRUPDOMBHYWHBRQVLGHEDR
JDUDQ®HIX R SUR G VDR H T X DHDRS O L F iSYIHWOP DV L W X D BnRD UW L F X O D U

3iJLQD &ULDGR HP DSOLFDomR 6%/&RUH
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SRGOH QD t]JHQt .RPLVH (8 Y SODWQ

06 'U\&DUH

'‘DWXP Y\WYR HQt

‘DWXP UHYL]H YtVOR YHUTH
2"E/ ,GHQWLILNDFH OiWN\ VP VL D VSROHPQRVWL SRGQLNX
,GHQWLILNiWRU YEURENX 06 'U\&DUH

/iWND VP V VP V

3 tVOX&Qi XUpHQi SRX&LWt OiWN\ QHER VP VL D QHGRSRUXpHQi SRX&LWt
SBUPHQi SRX&LWt VP VL

+\JLHQH SRZGHU
.RQFHQWUDFH S L SRXaLWt VHH ODEHO

1HGRSRUXpPpHQi SRXAaLWt VP VL

BURGXNW QHVPt EEW SRXAatYiQ MLQé&PL ]JS$VRE\ QH& NWHUp MVRX XYHGHQ\ Y RGG
SRGUREQp ~GDMH R GRGDYDWHOL EH]SHPQRVWQtKR OLVWX

'RGDYDWHO

-PPQR QHER REFKRGQt MPpQR 6FKLSSHUV (XURSH %9

$GUHVD 6PDUDJGZHJ +DSHUW 1%
1L]R]JHPVNR

Ny 1/ %

7HOHIRQ

( PDLO FRQWDFW QO#VFKLSSHUV HX

$GUHVD ZZZ VWUiIQHN KWWSV ZZZ VFKLSSHUV HX

7THOHIRQQt ptVOR SUR QDOpKDYp VLWXDFH

7TRILNRORJLFNp LQIRUPDPpQt VW HGLVNR .OLQLND SUDFRYQtKR OpND VWYt 9aHRE}
VOXAaED

,GHQWLILNDFH QHEH]SHpPQRVWL
.ODVLILNDFH OiWN\ QHER VP VL
.ODVLILNDFH VP VL SRGOH QD t]HQt (6 p
6P V QHQt NODVLILNRYDQi MDNR QHEH]SHpQi SRGOH QD t]JHQt (6 p
3UYN\ R]QDpHQt
4iGQp
'DO&t QHEH]SHpPQRVW
6P VQHREVDKXMWHYODVWQRVYRRLI YDMOBIBX & HQG RN U IQINQ RWWRX O DAV L WPWDIQ R Y HY

QD t]JHQRPLVMS HQHVHQDYRPRBL QHERQD t]H@®PLVHS 6P VQHREVD
OIWNASO X MItFL W BWIRDIWIB% 7QHER3Y % VRXODGX tORKRX QD t]HQ6 p 5($&+
SODWQQPQt

2""E/ 60RA&HQt LQIRUPDFH R VOR&NIFK
6P VL

6P V REVDKXMH W\WR QHEH]SHpQp OiWN\ D OiWN\ VH VWDQRYHQéPL QHMY\a&atPL ¢
SUDFRYQtP RY]GXat

4iGQp

2" E/

3RN\Q\ SUR SUYQt SRPRF
3RSLV SUYQt SRPRFL

"EHMWGDYODVWB}SHp QRMMRMHWMHPEUDYRBROWIIHER S tSDGSRFK\EQRXWIGRPVOHND [
SRVN\W@XWH) IRUP D WHR K RBMRS Hp Q R V @ QY MVRX

3L YGHFKQXWt
2NDPALWWHUXZHWSIR]LBIR S UD S RHW L & HQEPKRI VW Y@ X FK

3 L VWINX V N$at

2SOiIFKQNBBYRGRXHERVSUFKXMWH

3 L]DVD&HQt Rpt

1 NRORNQXREDW RS ODFKXRIGRXS tSDREWVYAKOH G lOM WDI H
3 L SRaLWt

9\SOIFKQ~WHpLVWFRGRXS tSD®EWVYAKOH G IO} WBH H

6WUDQ 9\WYR HQR Y DSOLNDFL 6%/&RUH
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SRGOH QD t]JHQt .RPLVH (8 Y SODWQ

06 'U\&DUH

DWXP Y\WYR HOQt
‘DWXP UHYL]H YtVOR YHUTH

IHMG$OHALW Mat DNXWQt D RSRAG Qp VIPSWRP\ D ~pLQN\
3L YGHFKQXWt

1HRPHNIWOHM t

3L VWI\NX V N$4&t

1HRPHNIWOHM t

3 L]DVD&HQt Rpt

'RPDV @R FBEWOHRIDUXGQXWt

3 L SRALWt

1HYROQRRWHVWFKIY UDFHSUS$MH P

3RN\Q W&NDMtFt VH RNDP&LWp OpND VNp SRPRFL D ]YOi&WQtKR Ra&HW HOQt
QHXYHGHQR

2SDW HQt SUR KDaHQt SRA&iUX
+DVLYD
9KRGQi KDVLYD
3 QIRGROMONRKRPDGKOLPYW@W t3WSWRXGRGODKEDVLBDL]S$VREMWRBR &iU X
1HYKRGQi KDVLYD
1HXUpHQR
=YOiZWQt QHEH]SHPQRVW Y\SO&YDMtFt ] OiWN\ QHER VP VL
1HXUpHQR
3RN\Q\ SUR KDVLpH
QHXYHGHQR

2SDW HQt Y S tSDG QiKRGQpPKR ~QLNX
2SDW HQt QD RFKUDQX RVRE RFKUDQQpP SURVW HGN\ D QRX]RYp SRVWXS\
3BRVWXSERWGRN\QBEVD&HQERGGtOHBK
2SDW HQt QD RFKUDQX &LYRWQtKR SURVW HGt
=DEUD MR W D P LSBEAL~ Q L N3RS R Y U FK R Q&FERS R G Q YIRG
OHWRG\ D PDWHULIO SUR RPH]HQt ~QLNX D SUR pLaAW Qt
BURGXNRGQEF$VREHPMHFKDQL¥KURPi&G BMHE UDRPBWH IRGOW U D OBRN\QWR G GtOH
2GND] QD MLQp RGGtO\
9LIRGGtO D

2" E/

=DFKi]HQt D VNODGRYiQt
2SDW HQt SUR EH]SHpPQp ]DFKi]JHQt
3RXALYHRWRE REKUD GG FRBQRVW HRNEMKE GtOXEHMVOHDS ODWSUHY Gt HGSLR/EH]SHPQR
RFKUD/@UDY't
3RGPtQN\ SUR EH]SHPQp VNODGRYiQt OiWHN D VP Vt YPHWQ QHVOXPLWHOQEFK Oi
6NODGXYMWHX]DY HQ&EKDOHMIKKODGQ¥RKKEBKRE ¥ WU D QRIFMWHNWRPXUpPpHQE&FK
6SHFLILFNp NRQHPQp VSHFLILFNi NRQHpPQi SRXALWt
+\JLHQLBN@&IHN

2" E/

2PH]RYiQt H[SR]JLFH RVREQt RFKUDQQpPp SURVW HGN\
.RQWUROQt SDUDPHWU\
6P V QHREVDKXMH OiWN\ SUR Q &8 MVRX VWDQRYHQ\ H[SR]LpQt OLPLW\ SUR SUDFI

6WUDQ 9\WYR HQR Y DSOLNDFL 6%/&RUH
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SRGOH QD t]JHQt .RPLVH (8 Y SODWQ

06 'U\&DUH

DWXP Y\WYR HOQt
‘DWXP UHYL]H YtVOR YHUTH

2PH]RYiQt H[SR]LFH

3 LSUIFQHMH]@HISLMWHNX WRSUIFLS HG HVWiYQPMtGDRGGHFKs$NODR®\MWH FHR G Rl
PEGOHP

2FKUDQD Rpt D REOLpHMH

1HQ®XW Q@ MWHDGRVDOODKYLQEWSODFKRRPEDLYVWRRGRXRX&LMWWHS LOpKDMtFt

RFKUD @Q# O . WRPS LVStYHORREOL®PWBRNIKUD @EOHN
Y&EMLPHBQREOPMHSUDFRYiQtP

2FKUDQD N$4&H

0D QLS X OWQIWWHJ LLORNIPY L(E H OLQLPIGREBUSQLNX PLQXW

WORX&E"NIPP 3 HGRXALWKXNDYSHAHOLNRQW UR 6XNDWHDPRK W p

Y\WiKQ MIBQ LE VWHG RWKQ LMEW U IKRO RX N RXK R G Q BW\R

NRQNUSWOQERYMAMW HEBNRMHW@BWREFHP

RFKUD QQNDY IBPRNMWIR VX A WXFIEFKUDQRNRXFKUD QPN D YR BIR OYU RE BX.G ORXKR G R
RSDNRYDGQR® W DNRAELY HRVAK H D QN D Y L FH

2FKUDQD G&FKDFtFK FHVW

IHQ®XWQi

7HSHOQpP QHEH]SHpt

1IHXYHGHQR

2PH]RYiQt H[SRJLFH &LYRWQtKR SURVW HGt
'EHMWHY\NO&BSIOW 80RFKUDILYRW GLKRVW HARRG

2"E/ )\]LNiOQt D FKHPLFNp YODVWQRVWL
,QIRUPDFH R ][iNODGQtFK I\]LNiOQtFK D FKHPLFN&FK YODVWQRVWHFK
BNXSHQVWYt SHYQp
%DUYD EtOi
=iSDFK FKDUDNWHULVWLFN&
%RG WiQt ERG WXKQXWt ~GDM QHQt N GLVSR]LFL
%RG YDUX QHER SRpiWHpPpQt ERG YDUX D f&

+R ODYRVW

'ROQt D KRUQt PH]Qt KRGQRWD YEEXAQR'~GDM QHQt

~GDM QHOQt

z2zZ2zZ22

GLVSR]LFL
GLVSR]LFL

%RG Y]SODQXWt ~GDM QHQt N GLVSR]LFL
7HSORWD VDPRY]QtFHQt ~GDM QHQt N GLVSR]LFL
7HSORWD UR]JNODGX ~GDM QHQt N GLVSR]LFL
S+ URJWRN S L f&

.LQHPDWLFNi YLVNR]JLWD ~GDM QHQt N GLVSR]LFL

5R]SXVWQRVW YH YRG

5R]G ORYDFt NRHILFLHQW Q RNWDQRO YI

KRGQRWD
7ODN SiU\

QHUR]SXVWQe

~GDM QHQt N

+XVWRWD D QHER UHODWLYQt KXVWRWD ~GDM QHQt N

5HODWLYQt KXVWRWD SiU\

&KDUDNWHULVWLN\ piVWLF ~GDM QHQt N

'DO&at LQIRUPDFH

‘"\QDPLFNILVNRBWDf& P3D V

=NRX&aKR ODYRVWL
5\FKORMGMED RYI@t%HXS$F

7 NDYRUJD QLF®IR X p H@L@&D
7 NDYRUJD QLF®IR X p H@L@&D

XUpHQt QHQt WHFKQLFN\ PR&Qp

GLVSR]LFL
GLVSR]LFL

XUpHQt QHQt WHFKQLFN\ PR&Qp

GLVSR]LFL

2" E/ 6WIiORVW D UHDNWLYLWD

SHDNWLYLWD
QHXYHGHQR
&KHPLFNi VWDELOLWD

3 LQRUPIOQtFK SRGPtQNiFK MH SURGXNW VWDELOQt
ORAQRVW QHEH]SHpPpQEFK UHDNFt

IHMVRX ]QiP\

6WUDQ

cs_MS DryCare_CZE
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SRGOH QD t]JHQt .RPLVH (8 Y SODWQ
06 '"U\&DUH

DWXP Y\WYR HOQt
‘DWXP UHYL]H YtVOR YHUTH

3RGPtQN\ NWHU&P MH W HED ]DEUIQLW

=DQRUPiO QSKR/ R BR X & MWBtU R G X/NWD E INWQR{] N O DG RFKEKUD WHIGODPH@\LVNUB PHK Wi
S HBUD]HP

1HVOXpLWHOQpP PDWHULIO\

&KUD WHHGLOQARYHOLQDPPYRGDPR[LGDpQPQLGO\

1HEH]SHPQpP SURGXNW\ UR]JNODGX

=DQRUPiOQISSR/RER XAQWY]QLNDMt

2" E/ 7R[LNRORJLFNp LQIRUPDFH
,QIRUPDFH R W tGiFK QHEH]SHPQRVWL Y\PH]HQ&FK Y QD t]JHQt (6 p
3UR VP V QHMVRX &iGQp WR[LNRORJLFNp ~GDMH N GLVSR]LFL

SNXWQt WR[LFLWD
OGDMH SUR VP V DQL SUR VORAN\ QHMVRX N GLVSR]LFL 1D ]JiNODG GRVWXSQEé&F

VSOQ QD

06 'U\&DUH

&HVWD H[SR]LF|3DUDPHWU [+RGQRWD 'RED H[SR]|'UXK 3RKODYt
2Ui0Q I'ic ! PJ NJ

'"HUPIiOQ I'1c ! PJ NJ

4tUDYRVW GUiIAGLYRVW SUR N$aL

OGDMH SUR VP V DQL SUR VOR&N\ QHMVRX N GLVSRJLFL 1D ]INODG GRVWXSQEéF
VSOQ QD

9i4Qp SRANR]HQt Rpt SRGUI&G Qt Rpt
OGDMH SUR VP V DQL SUR VORAN\ QHMVRX N GLVSR]LFL 1D ]iINODG GRVWXSQéF
VSOQ QD

6HQ]JLELOL]DFH GéFKDFtFK FHVW VHQ]JLELOL]DFH N$aH

OGDMH SUR VP V DQL SUR VORA&N\ QHMVRX N GLVSRJLFL 1D ]INODG GRVWXSQ&F
VSOQ QD

OXWDJHQLWD Y JiURGHpPQéFK EX NiFK

OGDMH SUR VP V DQL SUR VORAN\ QHMVRX N GLVSR]LFL 1D ]iNODG GRVWXSQ&F
VSOQ QD

.DUFLQRJHQLWD

OGDMH SUR VP V DQL SUR VORAN\ QHMVRX N GLVSR]JLFL 1D ]iNODG GRVWXSQé&F
VSOQ QD

7TR[LFLWD SUR UHSURGXNFL

OGDMH SUR VP V DQL SUR VOR&N\ QHMVRX N GLVSRJLFL 1D ]INODG GRVWXSQEéF
VSOQ QD

7R[LFLWD SUR VSHFLILFNp FtORYp RUJIQ\ + MHGQRUIi]JRYi H[SR]LFH

OGDMH SUR VP V DQL SUR VOR&N\ QHMVRX N GLVSRJLFL 1D ]INODG GRVWXSQé&F
VSOQ QD

7R[LFLWD SUR VSHFLILFNp FtORYp RUJIQ\ + RSDNRYDQi H[SR]LFH

OGDMH SUR VP V DQL SUR VORAN\ QHMVRX N GLVSR]LFL 1D ]iNODG GRVWXSQ&F
VSOQ QD

6WUDQ 9\WYR HQR Y DSOLNDFL 6%/&RUH

cs_MS DryCare_CZE



% (=3(y12671E /,67

SRGOH QD t]JHQt .RPLVH (8 Y SODWQ

06 'U\&DUH

DWXP Y\WYR HOQt
‘DWXP UHYL]H YtVOR YHUTH

IHEH]SHPQRVW S L YGHFKQXWt

OGDMH SUR VP V DQL SUR VORAN\ QHMVRX N GLVSR]LFL 1D ]iNODG GRVWXSQ&F
VSOQ QD

,QIRUPDFH R GDO#&t QHEH]SHPQRVWL

6P V QHREVDKXMH OiWN\ V YODVWQRVWPL Y\YROiIYDMtFtPL QDUX&HQt HQGRNULQC
QD t]HQt .RPLVH Y S HQHVHQp SUDYRPRFL (8 QHER Y QD t]JHQt .RPLVH (8

(NRORJLFNp LQIRUPDFH
7R[LFLWD

OGDMH SUR VP V DQL SUR VORAN\ QHMVRX N GLVSR]JLFL 1D ]iNODG GRVWXSQé&F
VSOQ QD

3HUJLVWHQFH D URJORALWHOQRVW

OGDMH SUR VP V DQL SUR VOR&N\ QHMVRX N GLVSR]LFL

%LRDNXPXODpQt SRWHQFLIiO

OGDMH SUR VP V DQL SUR VOR&N\ QHMVRX N GLVSR]LFL

ORELOLWD Y S$G

7 tGD RKUR&HQt YRG\ :*. $Z69

5R]SXVWQRVW YH YRG QHUR]SXVWQé

986VOHGN\ SRVRX]HQt 3%7 D Y3Y%

3URGXMMR EV D KXIMHAS O X MitEL W SWLFDiWNW% 7QHER 3Y% VRXODGX tORKRX QD t]HQ® b
5($&+ YSODWQQPQt

90DVWQRVWL Y\YROiIYDMtFt QDUX&HQt pLQQRVWL HQGRNULQQtKR V\VWpPX

6P V QHREVDKXMH OiWN\ V YODVWQRVWPL Y\YROiIYDMtFtPL QDUX&HQt HQGRNULQC

QD t]HQt .RPLVH Y S HQHVHQp SUDYRPRFL (8 QHER Y QD t]JHQt .RPLVH (8

-LQp QHS t]QLYp ~pLQN\

1HXYHGHQR

2""E/

3RN\Q\ SUR RGVWUD RYiQt

OHWRG)\ QDNOiGiQt V RGSDG\

1HEH]SHIR QWD P L RIDYRW GLKRV W HEM W X S S RIGUHIN R Q P 6E RRGSDGHFXODW QQPQHt
SRGBMRYIG FEFHKGSLRIHENRG RRI®IDGIRVWXSSREBKDDW QE HIGS LR/ HANRG R RI®SD
IHSRXAYWEREBIMHpPLEWR DBXOREMWR]QDpHQOFEREURE RGSD®S HGHMWGE YW UDRS QiY Q
RVRENRGVWUDRGSDGKSHFLDOL]RYPQYWHRIiI RSUiYQ NOWpWRQQRYMWIRXAYWEREGNY\O|
GRNDQDOLJDHFVHPYHRGVWUD RYPOHFQPRPXQiOQRBISDGUi]GOPED OMPREQR QH U J H WL K &t
VSDORWRGSDGIHERNOIGRHVNOIGEHVOXAQEKR]HQRNRQDOHLAW REDMHP RAQ B HGD
UHF\NODFL

3UiYQt S HGSLV\ R RGSDGHFK

=iNRQ® 6E RRGSDGH¥FBODWQRPQtI\KOi&ND 6E R.DWDORIXSD®$SRVX]R"
YODVW QRRA/S\DIG $SDWDORGSDGHR]KRGQXWt (6 NWHUAMHVWDQRYQDRGSDGEH]Q (
SR]G MaSFHGSLY¥INRQ 6E NWHU®FRP Qt]iNRQ® 6E RREDOMWRIP Q Q NWH
JiNRQ$]iNRQRREDOHFHKI]Q QSR]G MASFKGSLYSKOiaND 6E R SRGUREQRQWNBPKG)

RGSDGASODWQQPQt

,QIRUPDFH SUR S HSUDYX
81 ptVOR QHER ,' ptVOR
QHSRGOPKIGSLVRS HSUDY
2ILFLiOQt 261 SRMPHQRYiQt SUR S HSUDYX
QHQt UHOHYDQWOQt
7 tGD W tG\ QHEH]SHPQRVWL SUR S HSUDYX
QHQt UHOHYDQWOQt
2EDORYi VNXSLQD
QHQt UHOHYDQWOQt
1HEH]SHPQRVW SUR &LYRWQt SURVW HGt
QHQt UHOHYDQWOQt
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SRGOH QD t]JHQt .RPLVH (8 Y SODWQ
06 '"U\&DUH

DWXP Y\WYR HOQt
‘DWXP UHYL]H YtVOR YHUTH

=YOiZWQt EH]SHPQRVWQt RSDW HQt SUR XALYDWHOH
2GND] Y RGGtOHFK D&

1iPR Qt KURPDGQi S HSUDYD SRGOH QiVWURMS$ ,02
QHQt UHOHYDQWOQt

2B/ ,QIRUPDFH R S HGSLVHFK
3 HGSLV\ WeNDMtFt VH EH]SHPQRVWL ]GUDYt D ALYRWQtKR SURVW HGt VSHFLILFN
QHER VP VL
1D t]JHQYURSVNSKORJODPHRIDG\ (6 p JHGQH SURVLQFH RUHJLVWHKRBIQRF
SRYRORYDIGPH]RYiIGKHPLFN®FWHR] t]HQEYURSVNPHQW SWRKHPLFRPWNR JP Q VP UQ
(6 DRJUXAHQD t]HROG\(+6 p QD tI]H@®IPLVHSE b VP UQLFMHG\ (+6
D VP UQLRPLVH (+6 (+6 (6 D (6 Y SODWQEPQt1D t]JHQVURSV!
SDUODPHGWXE\(6 p YSODWQ@PQt=iNR @ 6E RFKHPLFNOFKNIBRKHPLFI
VP VIFRR]P Q Q NWHUBRNRQS$FKHPLFNERQ =iNRQ® 6E RRFKUDWQH HMQpEBD Y
SODWQQEPQtLD t]HQOiGh 6E NWHU®¥PVWDQBRGPtQRFKUD@BUDStLSUIFLY SODW
1Q Qt9\KOi&ND 6E RS tSXVWQRY®WHPLA"RDIMHMIMLA"RYDRSURYHGHMWHUBGBK
XVWDQRMNRQRBRFKUDRY]GX&tH|Q QBR]G MASFKGSLYINRQ 6E RRGSDGHFEODW
1Q Qt=iNRQ® 6E RRFKUDRY]GXatSODWQRPQtI\KOiaND 6E NWHURK WD (
SRGPtQSURD D]RYiIiQUDBRNDWHJRULRLWRE QRXWND]DWHIOBO R JL FHNSMR{ L b QWFHKY VER G P t (
RGE UX.RORJLFNPWRUISIOBURY G EtRORJLANSRAL p QWAHKVENG i O H & L VKRVAHKU DFD ]EH V WI
ELRORJLFNEPLWHSQDWJ@PQt1D t]HQRPLVHS JHGQH pHUYQD NWHUW®PP Q
S tORKRD t]HQWURSVNPRRODPHGWE\(6 p RUHJLVWKPGEQRFBRYRORBRPH]RY
FKHPLFNOFW HIN$ &+

3RVRX]HQt FKHPLFNp EH]SHpQRVWL
QHXYHGHQR

2""E/ 'DO&at LQIRUPDFH
'DO&t LQIRUPDFH G$OHALWp ] KOHGLVND EH]SHPQRVWL D RFKUDQ\ ]JGUDYt pORY N

96UREBNVPEEWEH]YOiaWQIRRKOBYMREFH GRYBRKHtYNMLQpPKHOGHMKYHGHQORGGtC
B4LYDWRGSRY GQERGUARYAEMHPKRXYLVH Bt FGKLQDOR FKUDI@GX DYt

/HIHQGD NH I[NUDWNiP D INUDWNRY&P VORY$P SRXA4ALWEP Y EH]SHPQRVWQtP Ol

$'5 (YURSVNi GRKRGD R PHILQiURGQt VLOQLpQt S HSUDY QHE
% &) %LRNRQFHQWUDpPQt IDNWRU
&$6 &KHPLFDO $EVWUDFWYVY 6HUYLFH
&/3 1D t]JHQt (6 p R NODVLILNDFL R]QDpPRYiQt D EDOH
(,1(&6 (YURSVNE VH]QDP H[LVWXMtFtFK REFKRGRYDQ&FK FKHPLF!
(P6 3RKRWRYRVWQt SOiQ
(6 YytVOR (6 MH ptVHOQé& LGHQWLILNiWRU OiWHN QD VH]QDPX
(8 (YURSVNi XQLH
(X38&6 (YURSVNEé VIVWpP NDWHJRUL]DFH YEURENS
$7$ OHJLQiURGQt DVRFLDFH OHWHFN&FK GRSUDYFS$
% & OH]LQiURGQt S HGSLV SUR VWDYEX D Y\EDYHQt ORGt KURP
QHEH]SHPQpP FKHPLNiOLH
,&%$2 OH]LQiURGQt RUJDQL]DFH SUR FLYLOQt OHWHFWYt
0% OH]JLQiIURGQt QiPR Qt S HSUDYD QHEH]SHpPpQpPKR JERAt
.02 OH]LQiIURGQt QiPR Qt RUJDQL]DFH
1&, OH]JLQIURGQt QRPHQNODWXUD NRVPHWLFNEFK S tVDG
.62 OH]LQiIURGQt RUJDQL]DFH SUR QRUPDOL]DFL
,83%& OHJLQiIURGQt XQLH SUR pLVWRX D X4LWRX FKHPLL
I"e 6PUWHOQi GiYND OiWN\ S L NWHUp O]H RpHNiYDW &H ]S$\
ORJ .RZ 2NWDQRO YRGD UR]G ORYDFt NRHILFLHQW
13. 1HMY\48t S tSXVWQi NRQFHQWUDFH
2(/ ([SRILPQt OLPLW\ QD SUDFRYL&AWL
3%7 3HUJLVWHQWQt ELRDNXPXODWLYQt D WR[LFN&
3(/ 3 tSXVWQé H[SR]LpQt OLPLW
SSP 3RpHW piVWLF QD PLOLRQ PLOLRQWLQD
6WUDQ 9\WYR HQR Y DSOLNDFL 6%/&RUH
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SRGOH QD t]JHQt .RPLVH (8 Y SODWQ
06 '"U\&DUH

'‘DWXP Y\WYR HQt

‘DWXP UHYL]H ytVOR YHU]JH

5($&+ 5HJLVWUDFH KRGQRFHQt SRYRORYiIQt D RPHJRYiQt FKHPL

5, 'RKRGD R S HSUDY QHEH]SHPQEFK Y Ft SR &HOH]QLFL

81 YW\ PtVWQp LGHQWLILNDPQt ptVOR OiWN\ QHER S HGP WX !
261

898&% /iWND V QH]QiPéP QHER SURP QOLY&P VOR&HQtP NRPSOH]
ELRORJLFN& PDWHULIO

92& 7 NDYp RUJDQLFNp VORXpHQLQ\

Y3Y % 9\WVRFH SHUJLVWHQWQt D Y\WRFH ELRDNXPXODWLYQt

3RN\Q\ SUR aNROHQt
6H]QIPLBUDFRYQYNGRSRUXpHQPSPVREHBRXALWRYLQQEPAKUDQQERRVW HGNY QRPRFI
]DNi]DQEPDQLSXODFSHPRGXNWHP

'RSRUXPHQi RPH]HQt SRX&LWt

QHXYHGHQR

,QIRUPDFH R |GURMtFK ~GDM$ SRX4LWEFK S L VHVWDYRYiQt EH]SHPQRVWQtKR OL"
1D t]JHQYURSVN@ECRJODPHDWIXG\ (6 p 5($&+ Y SODWQEPQt1D t]HQWURSV!
SDUODPHGWE\(6 b YSODWQ@PQt=iNR @ 6E RFKHPLFNOFKNIBRKHPLFI
VP VIFKSODWQQPQIOGDRIBY 8UREGHWN\ VP SIRNXVGY RVGLVSR]BDNHHILVWGBMNEPHQW I
'DO&t ~GDMH

3RVWNSDVLILNHFMHREOSRPW X

3URKOIi&aHQt
% H]SHpQRYMREYV D K XN 1D MK RD M L & VE HJ$S Hp Q \RW K UDJ@G\U D BtLS Ui FLR F K U D&Y R W GKRY W
S8YHGHOBDMIBESRYtGBMpDVQ VR Y XG R P R\DWN X & HQ FOWMRYXV R X O DAEY0 D W QBPIlY QtBLHG S
1HPRKREEGWWRYD&RYJRNUXNXKRGQPWRIX&LWHUORRESIXRRQNUDEQLNDFL

6WUDQ 9\WYR HQR Y DSOLNDFL 6%/&RUH
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1DKDOH VDWWXPLVH NRUUDO

/RS X W DQEK NY[H H JYD} LO R S X W®XGAL0 O

6LOPD VDWWXPLVH NRUUDO

/RS XW PGV PHL Q XMWRR NM W@V H Y D DYWHHINBXUGRE O H HR RG kB |Q G X ®D VSARR O H
$0O0ODQHHODPLVH NRUUDO

/RSXWDXXEXKWB HIBUREOHHRRG KBD|W G X ®D VSRR O H

/HKHN-e /IRRGXG UDNHQGXVHYV 6%/&RUH

et MS DryCare_EST
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YDVWDYDOW .RPLVMRQL PITUXVHOH (/ M D

06 'U\&DUH

/IRRPLVH NXXSIHY
.RUGDPLVH NXXSIHY 9HUVLRRQ

20XOLVHPDG DNXXWVHG MD KLOLVHPDG VPSWRPLG QLQJ P}MX
6LVVHKLQJDPLVH NRUUDO

(LHHOGDWD

1DKDOH VDWWXPLVH NRUUDO

(LHHOGDWD

6LOPD VDWWXPLVH NRUUDO

SMXWNRHY HW XV W BYQH W X V

$OODQHHODPLVH NRUUDO
,LYHOG¥KXYDRNVHQGDPNJKKODKWLVXV

0IUJH LIDVXJXVH YIOWLPDWX PHGLWVLLQLDEL MD HULUDYL YDMDOLNNXVH NRKWEL
PLWWBIDGDYDO

-$*8 7XOHNXVWXWXVPHHWPHG
TXOHNXVWXWXVYDKHQGLG
6RELYDG NXVWXWXVYDKHQGLG
S$ONRKROLYDROWH/QQLNGLRNHMBELE XV W XNWVHHXXIEXX X Q DMV W XW X V'Y DNH@MN.REO GHV VH
6RELPDWXG NXVWXWXVYDKHQGLG
OITUDWOHPDWD
$LQH Y}L VHIXID VHRWXG HULOLVHG RKXG
OITUDWOHPDWD
1}XDQGHG WXOHW}UMXMDWHOH
PLWWBIDGDYDO

-$*8 OHHWPHG MXKXVOLNX VDWWXPLVH NRUUDO NHVNNRQGD
,VLNXNDLWVHPHHWPHG NDLWVHYDKHQGLG MD WRLPLPLQH KIGDROXNRUUDV
-lUJLGDMD MDRWRRGM®GKLVHLG
_HVYNNRQQDNDLWVH PHHWPHG
91OWISE QD V IWNSLH) QD}LIS}KMD Y AW M/ X P LV W
7INHVWDPLY QLQJ SXKDVWDPLVPHHWRGLG MD YDKHQGLG
.RIXGWRRBHKDD QL WREHLOR OV DG H V WD DX WKW H U WIDEMED Y D @1 W RWR R GMIGK L VW HO H
9LLWHG PXXGHOH MDJXGHOH
oW MD MDJX

-$*8 .ILWOHPLQH MD ODGXVWDPLQH
2KXWX NILWOHPLVH WDJDPLVHNYV YDMDOLNXG HWWHYDDWXVDELQ}XG
.DVXWOGEDNXNDLWYV HYWDKWHWQLBHMEVR } X HW HIQUH L GNIH KW L WIHLULGY LV H VDR MMM XVHHVNLUM)>
2KXWX ODGXVWDPLVH WLQJLPXVHG VHDOKXOJDV VRELPDWXG ODGXVWDPLVWLQJ
/IDGXVWDRGQPGOROWWRBEXW LWHOVOHWWH QKWK BGDYLYMB RUUDDOHRYW L ODW WRKPYLJID
(ULNDV XWXV
+*JLHHQLSXOEHU

-$*8 .RNNXSXXWH RKMDPLQH LVLNXNDLWVH
.RQWUROOLSDUDPHHWULG
6HJX HL VLVDOGDE DLQHLG PLOOHOH RQ PIIUDWXG P}MX SLLUYIIUWXV W||INHVNNF

/HKHN-e /IRRGXG UDNHQGXVHYV 6%/&RUH

et MS DryCare_EST
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2+8786.%$%$57
YDVWDYDOW .RPLVMRQL PIITUXVHOH (/ M D
06 'U\&DUH

/IRRPLVH NXXSIHY
.RUGDPLVH NXXSIHY 9HUVLRRQ

.RNNXSXXWH RKMDPLQH
OLWWHD MXXBJDVXLWVHWPGBDIHVWDIVIS}KMD O LNKBIWHHELSDUDWW |GQLQBQQM||JL NV
SXKNHSDXVH

6LOPDGH QIR NDLWVPLQH

3ROYDMDO®RNGSHKWBHIWDLOPDSHV XN EBKODW XIVWXYW DN HK H ®DOBX Y DW
NDLWVHSULOOLBPDSDQXDPQDYWIEAHQLRNDLWMNBLWVH-OLNRQG
HUDNRU®BNHMGOHPLYVSUREOHHPLG

1DKD NDLWVPLQH

JAVLWVHGEWULLOKLQGDGLQLPDD®I@HO||JUDHI PLQXWLW

SDNVXV PP (QQMDVXWDRRQW URIOIGIKRR O L ND@AWNR UUDOLNXG

W}PPDNAH N IOMD PSD OMIBIJ IV O LV N SXMG X W D PEREDR YXMO O HNV

N R QN U H HA M-RKWHO0 INX W BVGRIR W M D J D

NDLWVHN L3HG/DIBIN X LY D WNDIHG. IWHNDLWYRRWHNL N®QWE HN QG DG M Y PUNRL G XNID W O
NRUWDY XWRBDWVHNLQGDLG

+LQJDPLVWHHGH NDLWVPLQH
3ROMHDMDOLN

7HUPLOLQH RKW

$QGPHEROMDDGDYDO

.RNNXSXXWH RKMDPLQH NHVNNRQQDYV
-lUJLGADDYDSIUDNVHANNR QQDRIBHWPHY® X QNW L

-$*8 )**VLNDOLVHG MD NHHPLOLVHG RPDGXVHG
7THDYH  OGLVWH |e«VLNDOLVWH MD NHHPLOLVWH RPDGXVWH NRKWD

)**VLNDOLQH ROHN WDKNH

9I1UY YDOJH

/}KQ LVHORRPXOLN

6XODPLV N+OPXPLVSXQNW LQIR HL ROH vDDGDYDO

.HHPLVSXQNW NHHPLVH DOJSXQNW MD M f&

6 WWLYXV LQIR HL ROH vDDGDYDO

$OXPLQH MD *OHPLQH SODKYDWXVSLLU LQIR HL ROH VvDDGDYDO

/HHNSXQNW LQIR HL ROH vDDGDYDO
,ZVHV*WWLPLVWHPSHUDWXXU LQIR HL ROH VvVDDGDYDO
/IDIXQHPLVWHPSHUDWXXU LQIR HL ROH vDDGDYDO

S+ ODKHQGXV f& MXXUHV
.LQHPDDWLOLQH YLVNRRVVXV LQIR HL ROH vDDGDYDO

9HHV ODKXVWXY XYV HL ODKXVWX

1 RNWDQRRO YHVL MDRWXVWHJXU ORJD PIIUDPLQH HL ROH WHKQLOLVHOW Y}LPD:
$XUXUL}IKN LQIR HL ROH VvDDGDYDO

7LKHGXV MD Y}L VXKWHOLQH WLKHGXV LQIR HL ROH vDDGDYDO

$XUX VXKWHOLQH WLKHGXYV PITUDPLQH HL ROH WHKQLOLVHOW Y}LPD:
2VDNHVWH RPDGXVHG LQIR HL ROH vDDGDYDO

O0XX WHDYH

"QDDPLOYDWNRRVVKEMXXUH®P3D V
7X OHR KW OWMNN XYW H
$XUXVWXPLVRLLYEW
/JHQGXRUJDDQLRHQB2h
/JHQGXRUJDDQLRHQB2h

-$*8 3¢VLYXV MD UHDNWVLRRQLY}LPH
S5HDNWVLRRQLY}LPH
PLWWH VDDGDYDO
.HHPLOLQH VWDELLOVXYV
7RRGH RQ QRUPDDOVHWHY WLQJLPXVWHYV SeVLY
2KWOLNH UHDNWVLRRQLGH Y}LPDOLNNXYV
7THDGPDWD

/HKHN-e /IRRGXG UDNHQGXVHYV 6%/&RUH
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YDVWDYDOW .RPLVMRQL PITUXVHOH (/ M D

06 'U\&DUH

/IRRPLVH NXXSIHY
.RUGDPLVH NXXSIHY 9HUVLRRQ

7LQJLPXVHG PLGD WXOHE YIOWLGD

7TRRGRHQS VLMD RUPDDAMMBWD FHIYU B OX QHO W IOTK WLXYWEGHPHIEGHNXXPHQHFZYMND VW
.RNNXVRELPDWXG PDWHUMDOLG

IIOWIMBXOIHYRDSSHDOG XVMIBNV GHHUDYQHGG

2KWOLNXG ODJXVDDGXVHG

1RUPDD ON\DH/OXW D RHIWH® L

-$*8 7HDYH WRNVLOLVXVH NRKWD
7HDYH RKXNODVVLGH NRKWD QDJX VHH RQ PIIUDWOHWXG PIIUXVHV (h QU
6HIX NRKWD WRNVLNRORRJLOLVHG DQGPHG SXXGXYDG

bJH PsUJLVXV

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

06 'U\&DUH

.RNNXSXXWH W|3DUDPHHWH| 91IUW XV .RNNXSXXW /LLILG 6 XJIX
6 XX NDXGX "¢ ! PJ NJ

1DKD NDXGX "¢ ! PJ NJ

IDKDV||YLWXV [TUULWXYV

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

5DVNH VLOPDNDKMXVWXV VLOPDGH IUULWXV

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

+LQJDPLVWHHGH Y}L QDKD VHQVLELOLVHHULPLQH

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

OXWDJHHQVXV VXJXUDNNXGHOH

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

.DQWVHURJHHQVXYV

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

5HSURGXNWLLYWRNVLOLVXYV

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

O+UJLVXV VLKWHOXQGL VXKWHY * «+KHNRUGQH NRNNXSXXGH

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

0«UJLVXV VLKWHOXQGL VXKWHY £ NRUGXY NRNNXSXXGH

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

+LQIJDPLVNDKMXVWXV

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG
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YDVWDYDOW .RPLVMRQL PITUXVHOH (/ M D

06 'U\&DUH

/IRRPLVH NXXSIHY
.RUGDPLVH NXXSIHY 9HUVLRRQ

7THDYH PXXGH RKWXGH NRKWD

6HJX HL VLVDOGD HQGRNULLQV*VWHHPL KILUHLG S}KMXVWDYDWH RPDGXVWHJID D
(/ Y}L NRPLVMRQL PIIUXVHV (/ VIWHVWDWXG NULWHHULXPLGHOH

-$*8 gNRORRJLOLQH WHDYH
0-UJLVXYV

$QGPHG VHJX MD NRRVWLVRVD NRKWD SXXGXYDG .IWWHVDDGDYDWH DQGPHWH D
NULWHHULXPLG WILGHWXG

3.VLYXV MD ODJXQGXYXV

$QGPHG VHJX MD NRRVWLVRVD NRKWD SXXGXYDG

%LRDNXPXODWVLRRQ

$QGPHG VHIX MD NRRVWLVRVD NRKWD SXXGXYDG

JLLNXYXV SLQQDVHYV

9HH RKXNODVV :*. $7Z69

IDKXVWXYXV YHHV ODKXVWXPDWX

3:VLYDWH ELRDNXPXOHHUXYDWH MD WRNVLOLVWH QLQJ YIJD SVLYDWH MD YIJD
KLQGDPLQH

7RRGHILVLVD ®GQHPGW DVWDISW%IIGILY 3Y % ULWHH U L XYL\GMIDR-D O ¥V Hh QU 5($&+
.., OLV MOH OFMX GDW XVWHOH

(QGRNULLQVHLG KILUHLG S}KMXVWDYDG RPDGXVHG

6HJX HL VLVDOGD HQGRNULLQV*VWHHPL KILUHLG S}KMXVWDYDWH RPDGXVWHJID D
(/ Y}L NRPLVMRQL PIIUXVHV (/ VIWHVWDWXG NULWHHULXPLGHOH
0XX NDKMXOLN P}MX

$QGPHEROMDDGDYDO

-$*8 -IIWPHNILWOXYV

-IIWPHW|[|[WOXVPHHWRGLG

.HVNNRQQDUHRKWWHNPHWIB GHVWDRMIYHONRKDOLMBHY JULLNO IHNHWHN LU-MXILGRHKW I
MITWPHNILWMEBXWHUMXWDPBWRXWRRWHMIND® VW XSDNH Q & X®HEL J X WDB\DW PYWDJI L VW X
MITWPHNRJXPLVNRQWHQQHHE /\HW DB HVWDPY R B NW MM ME H N | L W ORHWLDHOAHW H Y INAHVO KBRE
YDVWDWBJIHYXO/XEDLWWIBODGDYVXWDPWRRPWHMIUDK RROXVVWHHPREBWWMWRKADGHYV
ROPHMIIWKKXWNDKMPDKXWHNLIGERDVXXWBPGEWPHS}OHWIINHNBRRWPLYHONVGHVW DD DNYOL
SU<JLODMYHOLEXRNWPWKBEWLIEE X XQDUWDJIOXVVH

-IWPHWH UHIJXODWVLRRQ

- IWPHVHDGXYVY SDNHQGLVHIIGXV (XURRSDUODPH@E}IXNRIK UH
(h QRYHPEHU PLVNIVLWOHEVPHNBKWIRRFXXGDWXVWIHWPHWH LJLW NRLUW
MITWPHQLPBVWX 2WV XV (h MITWPHQMHP LWRKWBRFXXGDWXVWHJID

-$*8 9HRQ}XGHG
h52 QXPEHU Y}L ," QXPEHU
HINHKQYIXGHGIRIHVNLUMDGHOH
h52 YHRVH WXQQXVQLPHWXV
PLWWH WIKWVXVW RPDY
7UDQVSRUGL RKXNODVV LG
PLWWH WIKWVXVW RPDY
3DNHQGLJUXSS
PLWWH WIKWVXVW RPDY
.HYNNRQQDRKXG
PLWWH WIKWVXVW RPDY
(ULHWWHYDDWXVDELQ}XG NDVXWDMDWHOH
9W  NXQL MDJX
ODKWODVWL PHUHYHGX NRRVN}ODV 5DKYXVYDKHOLVH OHUHRUJDQLVDWVLRRQL GI
PLWWH WIKWVXVW RPDY

/HKHN-e /IRRGXG UDNHQGXVHYV 6%/&RUH
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YDVWDYDOW .RPLVMRQL PITUXVHOH (/ M D

06 'U\&DUH

/IRRPLVH NXXSIHY
.RUGDPLVH NXXSIHY 9HUVLRRQ

-$*8 5HJXOHHULYDG }LIXVDNWLG

$LQHWH MD VHIJXGH VXKWHV NRKDOGDWDYDG RKXWXV WHUYLVH MD NHVNNRQQ!
.HPLNDDOLVHDEMNQGEP6 57, (XURRSDUODPH@EIXNRPHIUXV(h QU

GHWVHPEHU PLWIVLWRHELNDDOH GIH W U H HULPED WDXW R U LV H HATE PILYDWP 5 {5 + QL
PLOOHMXWDWDNRR SIHPLNDD O L IPKK\S HWDGIVBHHNWLLYLh MDVXQQLVWDIWRWWNDYXN R
PITUXV (Oh QU MINRPLVMRIQUXV (h QU QLQYDPXWEXNRIXLUHNWLLY(Oh N
NRPLVMBQUHNWLLYLGOh (Oh (h  MD (h NRRWXXGDWXVWi85R23
3$5/$0(1',-$1®8.2*8 0bb586 (h QU NRRR/XXGDWXVWBHKDDWH VDG

7IINRKD GV LWDWYDGH UYL WKIRLXR KXW XMNGHG 7 | ®KXNYDOLWHIHE
VLKW Y I1UWPKKHNG DO LB LLUQRQPQKXNYDOLKWHHEIP LY SI7LULG $WPRVIIIU
N D L WWHD G X5V7 | PLWIVLWOHBPHNBKWRRFXXGDWXVWHRIDRRILRKXWHYX
P}IMXWDWMNSHYVNNPRGRDHUY LM BER LRKK X WEMHE HE7 , .RPLVMRRQUXV(/

MXXQL PLOOHIXGHWDNVIRRSDUODPHOIBEXNRIXIUXVH(h QU PLVUNIVLV
NHPLNDD@OH B W U H FHKULIGPG VDX W R U LV H MUBLAUVDAPE (& + ,, OLVD

.HPLNDDOLRKXWXVH KLQGDPLQH
PLWWBIDGDYDO

-$*8 O0OXX WHDYH
O0XX ROXOLQH WHDYH LQLPWHUYLVH NDLWVH NRKWD

7TRRGHWRKILOPWRRWMD P D DFROWWHMRDWNDD VXWBEREOIHVPIUKNXWIWHVWDWXORMW VXW IR
NRKXVWDMWXGERDPLNIHRQG XYW HWBLY LVHNDLWVHQ}XGHLG

2KXWXVNDDUGLO NDVXWDWXG OKHQGLWH MD DNURQe+¢*PLGH VHOJLWXV

$'5 2KWOLNH YHRVWH UDKYXVYDKHOLVH DXWRYHR (XURRSD N

% &) %LRNRQWVHQWUDWVLRRQLWHJIXU

&$6 &KHPLFDO $EVWUDFWV 6HUYLFH

&/3 0llUXV (h QU PLV NIVLWOHE DLQHWH MD VHJIXGH I
PIUJLVWDPLVW MD SDNHQGDPLVW

(,1(&6 (XURRSD ROHPDVROHYDWH NDXEDQGXVOLNH DLQHWH ORH

(/ (XURRSD /LLW

(P6 +IGDROXNRUUD SODDQ

(h 5DKYXVYDKHOLQH NRRV LJDOH (,1(&6 LV NLUMHOGDWXG D

(X3&6 (XURRSD WRRGHWH NDWHJRULVHHULPLVH VsVWHHP

$7$ 5DKYXVYDKHOLQH /HQQXWUDQVSRUGL hKHQGXV

% & 2KWOLNNH NHPLNDDOH NDQGYDWH ODHYDGH HKLWXVH MD

L &$2 5DKYXVYDKHOLQH 7VLYLLOOHQQXQGXVH 2UJDQLVDWVLRR(

0% 5DKYXVYDKHOLQH OHUHRUJDQLVDWVLRRQL RKWOLNH NDX!

,02 5DKYXVYDKHOLQH OHUHRUJDQLVDWVLRRQ

1&, 5DKYXVYDKHOLQH NRVPHHWLOLVWH NRRVWLVRVDGH QRPF

.62 5DKYXVYDKHOLQH 6WDQGDUGLRUJDQLVDWVLRRQ

,83%& 5DKYXVYDKHOLQH 3XKWD .HHPLD MD 5DNHQGXVNHHPLD /LI

I"ic $LQH VXUPDY NRJXV PLOOHJID Y}LE RRGDWD HODQLNNF

ORJ .RZ 2NWDQRRO YHVL MDRWXVNRHILWVLHQW

/2h /HQGXYDG RUJDDQLOLVHG *KHQGLG

2(/ 7/INHVNNRQQD SLLUDQJXG

3%7 3-VLY ELRDNXPXOHHUXY MD WRNVLOLQH DLQH

SSP OLOMRQGLN

5($&+ .HPLNDDOLGH UHJLVWUHHULPLQH KLQGDPLQH DXWRULVFK

5, 1}XVROHN RKWOLNH NDXSDGH WUDQVSRUGLNV URQJLJD

81 1HOMDNRKDOLQH DLQH Y}L DUWLNOL LGHQWLILWVHHULPL)
QILGLVPIIUXVHVW

89&% 7XQGPDWX Y}L PXXWXYD NRRVWLVHJID DLQHG NRPSOHNVV
ELRORRJLOLVW SIULWROX PDWHUMDOLG

Y3Y % 91JD SeVLY MD YIJD ELRDNXPXODWLLYQH

.RROLWXVMXKLVHG

,QIRUPHH SH&NY R GMOMLHQ I WX &W X VY L INRIGHWWX V B DN YWWW YD UXWWRDBEMW HHW MW R
NILWOHRHW DYWXELGHVW

/HKHN-e /IRRGXG UDNHQGXVHYV 6%/&RUH
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YDVWDYDOW .RPLVMRQL PITUXVHOH (/ M D

06 'U\&DUH

/IRRPLVH NXXSIHY
.RUGDPLVH NXXSIHY 9HUVLRRQ

6RRYLWDWDYDG NDVXWXVSLLUDQJXG
PLWWBIDGDYDO
,QIRUPDWVLRRQ RKXWXVNDDUGLO NDVXWDWXG DQGPHWH DOOLNDWH NRKWD

(85223% 3$5/$0(1', -$ 1®8.2*8 0bb586 (h QU 5($&+ NRRWXXGDWXVWBID23
3$5/$0(1',-$1®8.2*80bb586 (h QU NRRR/XXGDWXVWHQBVHJX¥WRRWSMDDGH PG P |
NXQHHEQVDDGDYD@RUPDWYHRRONULWHVW

0XX WHDYH

.ODVVLILWVHHWUPLXYWEKNVNPHHWRG

$YDOGXYV

2KXWXVNDIRVWOGQERUPDWYVPRBQHH VP IUJLRI@WDJD QKXW XNDW H U Y LV H ND|LMWHAHN N R @Q |
NHVNNRQQDNRRBWIER IRUPDW YV DRR@HEW NHIHP DV RO HWH WG BIHWDHROIH P X V VOH QN H K W L Y
HHVNLUMD@GRORDW\HINRMRRWIRELY MBMD VX W XV N}O NRINNIHAHWE NN G XVHNV

/HKHN-e /IRRGXG UDNHQGXVHYV 6%/&RUH
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.b<779g7859%$//,68867,('27(
QHXYRVWRQ DVHWXNVHQ (8 PXNDL
06 '"U\&DUH

3ILYI\V

7TDUNDVWXVSILYI 9HUVLR

.2+7% $LQHHQ WDL VHRNVHQ MD \KWL|Q WDL \ ULW\NVHQ WXQQLVWHWLHGRW
TXRWHWXQQLVWH 06 'U\&DUH
$LQH VHRYV VHRYV

$LQHHQ WDL VHRNVHQ PHUNLW\NVHOOLVHW WXQQLVWHWXW NI\W|W MD NI\W|W M
6HRNVHQ NIW\WW|WDUNRLWXYV

+\JLHQH SRZGHU
SLWRLVXXV NI\W|VVI VHH ODEHO

6HRNVHQ NLHOOHW\W NI\W|W

7TXRWHWWD HL VDD NI\WWII PXLKLQ NXLQ NRKGDVVD HULWHOW\LKLQ WDUNRLWX
AJAWWIWXUYDOOLVXXVWLHGRWWHHQ WRLPLWWDMDQ WLHGRW

7TRLPLWWDMDOOD

1LPL WDL NDXSSDQLPL 6FKLSSHUV (XURSH %9

2VRLWH 6PDUDJGZHJ +DSHUW 1%

$ODQNRPDDW

$/9 QUR 1/ %

3XKHOLQ

6IKN|SRVWL FROQWDFW QO#VFKLSSHUV HX

YHUNNR RVRLWH KWWSV ZZZ VFKLSSHUV HX
+IWISXKHOLQQXPHUR
O\UN\W\VWLHWRNHVNXV \PSIULYXRURNDXWLQHQ SXK WDL NHVN:

L2+7$ 9DDUDQ \NVLO|LQWL
$LOQHHQ WDL VHRNVHQ OXRNLWXV

6HRNVHQ OXRNLWXV DVHWXNVHQ (< 1 R PXNDLVHVWL

6HRVWD HL OXRNLWHOWX YDDUDOOLVHNVL GLUHNWLLYLQ (< PXNDLVHVW

OHUNLQQIW

HL PLWIIQ

OXXW YDDUDW

6HRWVLVLVI@QIQHLWRLRQ\NRPLVVGRQ HJR L ®XHWDX N V 18/ V D WINRPLVVDRBWXNV 8/
DV H W H W MUXIMAHHHP XX INHDQ \KIRDU P R Q L W R LIRILQW\B ER-PYLIQ D LV X XA\HRWLY LV I QW I IQLQ H

MRWWDWWI 37 WDY3Y % NULVDNHWXMYH@UR 5($&+ VHOODLNVKLQIHR QP X X WH W

OLLWWHRRNDLVHVWL

.2+47$% .RRVWXPXV MD WLHGRW DLQHRVLVWD

6HRNVHW

6HRV VLVIOWII QILWI YDDUDOOLVLD DLQHLWD MD DLQHLWD VXXULPPDVVD VDOOLV

HL PLWIIQ

2+7$% (QVLDSXWRLPHQSLWHHW
(QVLDSXWRLPHQSLWHLGHQ NXYDXV

+XROHREDVWXUYDOOLVXXWEBKWBWMINIULMRVDDWDMRNS | L OHMD Q HWVKI® L QH H Ve HIQA
WHUYH\VRQ MBWBDBONDLVKMMRAINI\WW|[WXUYDOOLVXXVWLHGRWH

-RV NHPLNDDOLD RQ KHQJLWHWW\

/RSHMD WLV VDX W W | PV IMKWHIQ N UD|L W W LLIOWHHD®

-RV NHPLNDDOLD MRXWXX LKROOH

+XXKGLRK R HGH®OIXLKNXWD

-RV NHPLNDDOLD MRXWXX VLOPLLQ

+X X K GKHRX R O H O OYIHVGHH/RNZLH DRQL Q X X W M@ QI N HW L HW H HID\WLA B LWVWIL VRAMIK W HOA INTULLQ
-RV NHPLNDDOLD RQ QLHOW\
+XXKWNRBXKWDBBOBGIONHWLHWHHD\WLFLVWILVRWIXWHOAINIULLQ

6LYX IXRWX VRYHOOXNVHVVD 6%/&RUH
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QHXYRVWRQ DVHWXNVHQ (8 PXNDL

06 'U\&DUH

3ILYI\V
7TDUNDVWXVSILYI 9HUVLR

7IUNHLPPIW RLUHHW MD YDLNXWXNVHW VHNI YIOLWW|[PIW HWWI YLLYIVW\QHHW
-RV NHPLNDDOLD RQ KHQJLWHWW\

(LRGRWHWWDYLVVD

-RV NHPLNDDOLD MRXWXX LKROOH

(LRGRWHWWDYLVVD

-RV NHPLNDDOLD MRXWXX VLOPLLQ

910LDLNDNDOHMRWXFXQRLWXV

-RV NHPLNDDOLD RQ QLHOW\

3DKRLQY FPLOICKDIN L 8 XV HQ WH.GX O L

ODKGROOLVHVWL WDUYLWWDYDD YIOLW|QWI OIINHWLHWHHOOLVWI DSXD MD HULW
HWDDWDYLOOD

2+7$

3DORQWRUMXQWDWRLPHQSLWHHW

6DPPXWXVDLQHHW

6RSLYDW VDPPXWXVDLQHHW
$ONRKROLQNIDOWWRLOLGLRNVLEXLKHKLYXBRYHWOPPXWXVDLRSSEHQRQMDLQQLVW
6RYHOWXPDWWRPDW VDPPXWXVDLQHHW

(LPITULWHOW\

$LQHHVWD WDL VHRNVHVWD MRKWXYDW HULW\LVHW YDDUDW

(LPITULWHOW\

3DORQWRUMXQWDD NRVNHYDW RKMHHW

HWDDWDYLOOD

2+7$

7RLPHQSLWHHW RQQHWWRPXXVSIIVW|LVVI
9DURWRLPHQSLWHHW KHQNLO|QVXRMDLPHW MD PHQHWWHO\ KIWIWLODQWHHVVD
.DWVWRKMHNRIOG L VWD
<PSIULVW||Q NRKGLVWXYDW YDURWRLPHW
(VWDLQHSIQV\PDDSHUIMBLQWDYHVLLQ
6XRMDUDNHQWHLWD MD SXKGLVWXVWD NRVNHYDW PHQHWHOPIW MD YIOLQHHW
6LMRWWRMHN D D Q L WHR\BW Y. DM ©ICY D WIH U | WD W H U LNDCCDSCSLD O H H VRWDH Y RK@I H LIBXINDD LV H V'
9LLWWDXNVHW PXLKLQ NRKWLLQ
.DWWRRKGDWMD

2+7$

JAVLWWHO\ MD YDUDVWRLQWL
7XUYDOOLVHQ NIVLWWHO\Q HGHOO\WWIPIW WRLPHQSLWHHW

+HQNLO|NRKWVWRNBIMRBW MR KWDLRXGDWBLPDVROHWLRUY DO O LM BWKHEHYH \ G XIRM HIOKDN |
PITUINNVLI

7XUYDOOLVHQ YDUDVWRLQQLQ HGHOO\WWIPIW RORVXKWHHW PXNDDQ OXHWWXLC

6ILO\WMLLY VXOMHWDBYWLERYVVYOHIWKXLYDWIB\YLQOPDVWRLGAKMI DUNRLW XINVHMRL
SDLNDVVD

(ULW\LQHQ ORSSXNIN\WW|
+\JLHQLDMDXKH

2+7$

$OWLVWXPLVHQ HKNILVHPLQHQ MD KHQNLO|QVXRMDLPHW
9DOYRQWDD NRVNHYDW PXXWWXMDW
6HRV HL VLVIOWIIl DLQHLWD MRLOOH RQ DVHWHWWX W\|SHUILVHHQ DOWLVWXPLVI

6LYX

IXRWX VRYHOOXNVHVVD 6%/&RUH
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$OWLVWXPLVHQ HKNILVHPLQHQ
7\|QDLNDQOPLQHRXRPLQWRSDNRLPMPK®VNDDP R®NQHO O BIMWKIGHSHUXVWHHC B GWHI®
VDLSSXWOQD ONHHDL QHQ Q HDW H UMIDH SRW D XNR M D

6LOPLHQ WDL NDVYRMHQ VXRMDXYV
(LWDUSHHGVLOPIQKX XKW HOOKIKIDNOERG B 8 B8 HRORWW XMMWOWDXNDVWK Y DD
VXRMDO@MVLW .RNRIDVYRQVXRMBR® D SXXWWDYDW

SRLNNHXN VMI®QWWLIDO\RQJIJHOPLD

,KRQVXRMDXV

AVLWWHOWULLOLNIVLQHBMQLPLOISILV\DLNTLQXXWWLD

SDNVXXV PP 7DUNLNMWDQ HKE\K O H O CHLQ/GINGY W W | I VL Q HAML VW L W

YH GV HX O RWR V N HW W DXRINR\E RRDOGADDIVQ ®RY HO W X Y X X V

W L HWWANE D L N DWX/OBHHHY N X V W B O B DV WNIDM)LVQY D

VXRMDN |V L3HVHAV X LY DG HWV L H@X R M DKIMQ H HIDHOVH V WAFXGRWILDYI |V L3Q MVHNA/D L N D WALMLD WIN X
NRVNHWXNNVINWHA WXRMDNIVLQHLWI

+HQJLW\NVHQVXRMDXV

(LWDUSHHQ

7HUPLVHW YDDUDW

(LVDDWDYLOOD

<PSIULVW|DOWLVWXPLVHQ WRUMXPLQHQ
1RXGDWDYDQRPDAMURVW|QVXRMH O XW RLVAN-RKIALDY HL W |

L2+7$% J\VLNDDOLVHW MD NHPLDOOLVHW RPLQDLVXXGHW
J\VLNDDOLVLD MD NHPLDOOLVLD SHUXVRPLQDLVXXNVLD NRVNHYDW WLHGRW

20RPXRWR NLLQWHI PXRWR

9luL YDONRLQHQ

+DMX RPLQDLVXXV

6XODPLV MD MIIW\PLVSLVWH WLHWRMD HL VDDWDYLVVD
.LHKXPLVSLVWH WDL NLHKXPLVHQ DONDI fe

NLHKXPLVDOXH

BA\WW\Y\\V WLHWRMD HL VDDWDYLVVD

$OHPSL MD \OHPSL UIMIKG\VUDMD WLHWRMD HL VDDWDYLVVD
JHLPDKGXVSLVWH WLHWRMD HL VDDWDYLVVD
,WVHV\WW\PLVOIPS|WLOD WLHWRMD HL VDDWDYLVVD
+DMRDPLVOIPS|WLOD WLHWRMD HL VDDWDYLVVD

S+ OLXRV YDLKHHHVVD f&
.LQHPDDWWLQHQ YLVNRVLWHHWWL WLHWRMD HL VDDWDYLVVD
9HVLOLXNRLVXXV OLXNHDPDWRQ

-DNDXWXPLVNHUURLQ Q RNWDQROL YHVLPIIULWWIPLQHQ HL ROH WHNQLVHVWL PD
+[\U\QSDLQH WLHWRMD HL VDDWDYLVVD

7LKH\V MD WDL VXKWHHOOLQHQ WLKH\V WLHWRMD HL VDDWDYLVVD

+[\U\Q VXKWHHOOLQHQ WLKH\V PIIULWWIPLQHQ HL ROH WHNQLVHVWL PD
+LXNNDVWHQ RPLQDLVXXGHW WLHWRMD HL VDDWDYLVVD

OXXW WLHGRW
"\QDDPLQMOVNRVLW HHEWWID P3D V
BA\WW\Y\W\WVWHVWL
+DLKWXPLVQRSHXYF

+D LKW XRDM D Q L/GIMY W B K&V
+DLKWRYDDDQLRE DV WS

2+7$ BWDELLOLVXXV MD UHDNWLLYLVXXV
SHDNWLLYLVXXV
HL VDDWDYLOOD
.HPLDOOLQHQ VWDELLOLVXXV
7XRWH RQ VWDELLOL QRUPDDOLRORVXKWHLVVD
9DDUDOOLVWHQ UHDNWLRLGHQ PDKGROOLVXXV
7XQWHPDWRQ

6LYX IXRWX VRYHOOXNVHVVD 6%/&RUH
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9IIOWHWWIYIW RORVXKWHHW

7XRWRIQVWDEMIDODMRD P LWMWD SDK@GRUPDDOLROR YV EKRMDWXDXOM G WL Q | LKDXWIP X X G HN

MITW\PLVHOWI

<KWHHQVRSLPDWWRPDW PDWHULDDOLW

6 XRMDWWIKYR KODWRLEBWINVLOWDSHWWDY QBHWOW D
9DDUDOOLVHW KDMRDPLVWXRWWHHW
(LNHKLQQRUPDDOLNI\W|VVI

2+7$

O\UN\OOLV\W\WWHHQ OLLWW\YIW WLHGRW

7LHGRW DVHWXNVHVVD (< 1R PITULWHOO\LVWI YDDUDOXRNLVWD
7RNVLNRORJLVLD WLHWRMD VHRNVHOOH HL ROH VDDWDYLOOD

9IO0LW|Q P\UN\OOLV\\V

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD
OXRNLWWHOHPLVHNVL WI\W\

6DDWDYLOOD ROHYL

06 'U\&DUH

,OPHQHPLVRLU|3DUDPHWUL | $UYR $OWLVWXP| /DML 6 XNXSXR
6XXQ NDXWWD | /'IC ! PJ NJ
,KRRQ OLLWW\Y /'IC ! PJ NJ

JKRVAIYAWWIYWY LKRIUVIWAY

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD
OXRNLWWHOHPLVHNVL WI\W\

9DNDYD VLOPIYDXULR VLOPI IUVI\W\V

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD
OXRNLWWHOHPLVHNVL WI\W\

+HQJLW\WVWHLGHQ WDL LKRQ KHUNLVW\PLQHQ

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD
OXRNLWWHOHPLVHNVL WI\W\

6XNXVROXMHQ SHULPII YDXULRLWWDYDW YDLNXWXNVHW

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD
OXRNLWWHOHPLVHNVL WI\W\

6\|SII| DLKHXWWDYDW YDLNXWXNVHW

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD
OXRNLWWHOHPLVHNVL WI\W\

/LVIIQW\PLVHOOH YDDUDOOLVHW YDLNXWXNVHW

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD
OXRNLWWHOHPLVHNVL WI\W\

(OLQNRKWDLQHQ P\UNVOOLV\\W = NHUWD DOWLVWXPLQHQ

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD
OXRNLWWHOHPLVHNVL WI\W\

(OLQNRKWDLQHQ PV\UNVOOLV\W\Y * WRLVWXYD DOWLVWXPLQHQ

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD
OXRNLWWHOHPLVHNVL WI\W\

6DDWDYLOOD ROHYL

6DDWDYLOOD ROHYL

6DDWDYLOOD ROHYL

6DDWDYLOOD ROHYL

6DDWDYLOOD ROHYL

6DDWDYLOOD ROHYL

6DDWDYLOOD ROHYL

6DDWDYLOOD ROHYL

6LYX

IXRWX VRYHOOXNVHVVD 6%/&RUH
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$VSLUDDWLRYDDUD

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD 6DDWDYLOOD ROHYL
OXRNLWWHOHPLVHNVL WI\W\

7LHGRW PXLVWD YDDURLVWD

6HRYV HL VLVIOOI DLQHLWD MRLOOD RQ NRPLVVLRQ GHOHJRLGXVVD DVHWXNVHVYV
DVHWHWWXMHQ NULWHHULHQ PXNDLVLD KRUPRQLWRLPLQWDD KILULWVHYLI

2+7%

7LHGRW YDDUDOOLVXXGHVWD \PSIULVW|OOH
O\UN\OOLV\\V

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD 6DDWDYLOOD ROHYL
OXRNLWWHOHPLVHNVL WI\W\

3\WVAY\\V MD KDMRDY XXV

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD

%LRNHUW\Y\\V

6HRNVHQ WDL DLQHVRVLHQ WLHWRMD HL ROH VDDWDYLOOD

/ILLNNXYXXV PDDSHUIVVI

9HVLVW|Q YDDUDOXRNND :*. $Z69

9HVLOLXNRLVXXV OLXNHQHPDWRQ

3%7 MD Y3Y% DUYLRLQQLQ WXORNVHW

TXRWHLVLVICRAIWII@QLQHLWHOWWDIWW I8P WDY.3Y % N ULVDWVHWXIMNVYHEQQUR 5($&+

VHOOD INNVH@ER P XXWHWVOXLQWWHRRRNDLVHVWL

+RUPRQLWRLPLQWDD KILULWVHYIW RPLQDLVXXGHW

6HRV HL VLVIOOI DLQHLWD MRLOOD RQ NRPLVVLRQ GHOHJRLGXVVD DVHWXNVHVYV
DVHWHWWXMHQ NULWHHULHQ PXNDLVLD KRUPRQLWRLPLQWDD KILULWVHYLI

OXXW KDLWDOOLVHW YDLNXWXNVHW

(LVDDWDYLOOD

2+7%

-IWWHLGHQ NIVLWWHOWQ OLLWW\YIW QIN|INRKGDW
-IWWHLGHQ NIVLWWHO\PHQHWHOPIW

<PSIULVW[DQDVWXP MDD KIYLWIWSDLNDOOMBWHEIRQ VDO OR VMWW RVRMND LV H ¥ WILWW X
QRXGDWWRH®DVROHYMDVHKXROWRP |1 UDINYNIAW W I P IWW MP KR W WIHHID V W X G BN WD X NR/
VLMRLWHWIWLYDIPXNDLVPINWNLWW\LKIL@L|LKIMD WRLPLWHWWIDY.HWWIYKLYLNV\W
MIWWHHQNIVLWW HORQDH®RDNM HHHO D LMD RN WHVOIMHQ Q [NV LI NIVWW I P | WWRRALWYH.IHVP DU L V
7XRWHWMW/MDDKIYLWWIRWLWDOR XV MWW MHQO LY®LGDRIY LWWIROWW D PIROIODLDRORW WD
MIWWHHQSROW WRXE KHMWW DP KOOLW HW W I VNLDIQ P X N D LO/XIFONOLDV X NP\HHUON@. BV W3 B U X VW H F
SX K G LV VWHIMOXMR\L G D\DIQY WWILHU UITWHWWIYINVL

-IWHODLQVIIGIQW|

9DOWLRQHXBRMWRINWHLVWI 9DOWLRQHXPRMWSEBNNDXNWEWNNDXVMIWWHLVW,
(XURRS®mMUO D P HOMMHRY RVAMRUHNWLLY (< DQQHWWXLYIQRDUUDVNXXWDIWWHYW®O D
NXLDHR QP XXWHWWXKQBNWL:LWHOGH W VD IDQRIVEXEW | NV H Q (< PXXWRNPNRDLVHVWL

2+7$

XOMHWXVWLHGRW
<. QXPHUR WDL WXQQLVWHQXPHUR
HIROKXOMHW XV VI QQ VVDHD
XOMHWXNVHVVD NNWHWWIY!l YLUDOOLQHQ QLPL
PHUNLW\NVHW|Q
. XOMHWXNVHQ YDDUDOXRNDW
PHUNLW\NVHW|Q
3DNNDXVU\KPI
PHUNLW\NVHW|Q
<PSIULVW|YDDUDW
PHUNLW\NVHW|Q
(ULW\LVHW YDURWRLPHW NI\WWIMIOOH
/ILVIWLHWRD NRKGLVVD

6LYX

IXRWX VRYHOOXNVHVVD 6%/&RUH
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OHULNXOMHWXV LUWRODVWLQD ,02 Q DVLDNLUMRMHQ PXNDLVHVWL
PHUNLW\NVHW]|Q

2+7%

/DLQVIIGIQW|I NRVNHYDW WLHGRW

1LPHQRPDLVHVWL DLQHWWD WDL VHRVWD NRVNHYDW WXUYDOOLVXXV WHUYH\V
ODLQVIIGIQW|
7HUYH\GHQVXRMHOXODRYWHUYH\VKXROWRODNLHPLNDDOLODNL 9DOWLRQHXFPRM'
NHP LD O OWWINLWIDLY VA | (XURRS®MUODP HMEYHRY R VBARON K& 1 R DQQHW'
SILYIQMRXOXNXXWDNHPLNDDOHMNQVWH U | LIDQLLVRAIQ GLYVSDP H Q H W WMHED\D M RVLL W X N6\ § & W
(XURRSDBPLNDDOLYEHDXWWRPLEHYMNWLLYLQ< PXXWWDPLVHX®WBXY RVBARW X N YH
1R NRPLVVDRGWXNYKEQL R QHXYRVWRQHNWLLYL@< MINRPLVVIGRQHNYV

(7< (7< (< MD (< NXPRDPLVHVYM®ODLNVXIQEIHR QP X XWHWWERI2 3 $
3$5/$0(17,1-$ 1(8926721$6(786 (< QUR VHO O D LNVYIQZEHR QP X XWHWW R @DV V LIRDH
(8 DQQHWWSLYIQNHVINXXWD NHPLNDDOHNRVWH U | IDQUYILRWQ QX\B\W B HQHW W
UDMRLWXNMEEWDQQHWXUYRRSBQUODPHRBLMXYRVWRBWXNYKQL R OLLWW
PXXWWDPLVHVWD

.HPLNDDOLWXUYDOOLVXXVDUYLRLQWL
HVYDDWDYLOOD

2+7$

OXXW WLHGRW
OXLWD WIUNHLWI WLHWRMD LKPLVWHQ WHUYH\GHQ VXRMHOHPLVHVWD

7 X RW HMLWIDIN [\ W WPIX L K INX LIPR K G DV VHDU L W H O W DLLKN.ROL W X R OHLQ P LV W DMD P D DRAHUN XF
DQWD QWMWK HKQYINVIQWLINWWIMRQ YDVWXXWDDNN LML D QP X N D MY/AMHYH \ G/HK@& M H QIRIV N H
PIIUNVWH®RXGDWWDPLVHVWD

J\WW|WXUYDOOLVXXVWLHGRWWHHVVD NI\WHWW\MHQ O\KHQWHLGHQ MD DNUR:"

$'5 (XURRSSDODLQHQ VRSLPXV YDDUDOOLVWHQ WDYDURLGHQ

% &) %BLRNHUW\Y\WVWHNLMI

&$6 &KHPLFDO $EVWUDFWV 6HUYLFH NHPLDOOLVWHQ DLQHLG!

&/3 611IG|V (< 1R DLQHLGHQ MD VHNRLWXVWHQ OXRNL
SDNHWRLQQLVWD

(,1(&6 (XURRSDQ NDXSDOOLVHVVD NI\W|VVI ROHYLHQ NHPLDOOLV

(P6 3HODVWXVVXXQQLWHOPD

(8 (XURRSDQ XQLRQL

(X3&6 (XURRSSDODLQHQ WXRWHOXRNLWXVMIUMHVWHOPI

(< -RNDLVHQ (,1(&6 OXHWWHORVVD OLVWDWXQ DLQHHQ WXQ(

$7$ .DQVDLQYIOLQHQ LOPDNXOMHWXVOLLWWR

% & 9DDUDOOLVLD NHPLNDDOHMD NXOMHWWDYLHQ DOXVWHQ L
NDQVDLQYIOLQHQ VIIQQ|VW]|

L &$2 .DQVDLQYIOLQHQ VLYLLOL LOPDLOXMIUMHVW|

L0 9DDUDOOLVWHQ DLQHLGHQ NDQVDLQYIOLQHQ PHULNXOMH

,02 .DQVDLQYIOLQHQ PHUHQNXONXMIUMHVW |

1&, .DQVDLQYIOLQHQ NRVPHHWWLVWHQ DLQHLGHQ QLPLVW|

.62 .DQVDLQYIOLQHQ VWDQGDUGRLQWLMIUMHVW|

,83%& .DQVDLQYIOLQHQ WHRUHHWWLVHQ MD VRYHOOHWXQ NHPL

I"ic 7DSSDYD DQQRV DLQHWWD MRVWD YRLGDDQ RGRWWDD

ORJ .RZ 2NWDQRRO YHVL MDRWXVNRHILWVLHQW

2(/ 7\|SHUILVHQ DOWLVWXNVHQ UDMD DUYRW

3%7 +LWDDVWL KDMRDYD ELRNHUW\YI MD P\UN\OOLQHQ

SspP OLOMRRQDVRVD

5($&+ .HPLNDDOLHQ UHNLVWHU|LQWL DUYLRLQWL OXSDPHQHW\

5, 6RSLPXV YDDUDOOLVWHQ WDYDURLGHQ NXOMHWXNVHVWD

81 $LQHHQ WDL DUWLNNHOLQ <. Q PDOOLPIIUNNVLVWI RWHWV

898&% .RRVWXPXNVHOWDDQ WXQWHPDWRQ WDL YDLKWHOHYD DL
ELRORJLQHQ PDWHULDDOL

92& +DLKWXYDW RUJDDQLVHW \KGLVWHHW

6LYX

IXRWX VRYHOOXNVHVVD 6%/&RUH
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Y3Y% (ULWWILQ KLWDDVWL KDMRDYD MD HULWWILQ YRLPDNNDD?"

RXOXWXVRKMHHW
JQIRUPRHQNLO|VWRIV LW H QMWW YWDD Y B D\WRD O MXRMNVDY D U X VEGHVLDAY DWW DH O O H WAL Y R
NITVLW MWX®WHWW D

6XRVLWHOOXW NINWW|UDMRLWXNVHW

HVDDWDYLOOD

7LHWRD NI\WW|WXUYDOOLVXXVWLHGRWWHHQ WINWWIPLVHHQ NI\WHW\LVWI OIKWHL
(85223%$13$5/$0(17,1:$1(8926721$6(786 (< QUR 5($&+ VHOODLINMLMBR QP X X W HW
(85223%$13%$5/$0(17,1-$ 1(8926721$6(786 (< QUR VHOODLMKMR@HRQPXXWHW
$LQHHQ VHRNDOHPQ V WIRWDICRDIVA GFRW | @ DD W D Y WQ 6 BURNIR VWHU [LQWLDVLDNLUMRLVWI
/LVIWLHWRMD

/IXRNLWXVPHQIDWWNOQWDPHQHWHOPI

IDXVHNH
AW W|WXUYDOOLVXXLWWLWGLRIWHR/M D Y D O O L WHONG HVH U Y H \GXHRM H OY0Q P LV W D P LW M| VW B
\PSIULVW|QV X R M$HDXHWEMH GYFOW W D DW DGR EN RN HP X N \QH R\ W L ®ID®Y DWRLP DV V DR GO-HDN
PXNDLVEDHWRIMWXQRPIUWIIVLW HQNVDIHW DN D D WX\R W WHRHY@ O W X Y XPDS HQY HW W 1 Y \ VBLHY
VRYHOOXNVHOOH

6LYX IXRWX VRYHOOXNVHVVD 6%/&RUH
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X VNODGX V 8UHGERP .RPLVLMH (8 (XURS'
9LMHUD NDNR MH LJPLMHQMHQ

06 'U\&DUH

'DWXP NUHLUDQMD

'‘DWXP UHYL]JLMH %URM YHU]JLMH

2'-(/-%. ,GHQWLILNDFLMD WYDUL VPMHVH L SRGDFL R GUXaWYX SRGX]JHuUX
,GHQWLILNDFLMVND R]J]QDND SURL]YRGD 06 'U\&DUH
7YDU VPMHVD VPMHVD

8WYUYyHQH UHOHYDQWQH XSRUDEH WYDUL LOL VPMHVH L XSRUDEH NRMH VH QH S
SBUHGYLYHQD QDPMHQD VPMHVH

+\JLHQH SRZGHU
&RQFHQWUDWLRQ LQ XVH VHH ODEHO

1HGR]YROMHQR NRUL&AWHQMH VPMHVH

B3URL]YRG VH QH VPLMH NRULVWLWL QD QDpLQH GUXJDpLMH RG QDYHGHQLK X 2GI
BRGDFL R GREDYOMDpPpX NRML LVSRUXpXMH VLIXUQRVQR WHKQLPNL OLVW
'REDYOMDbD

,PH LOL WYUWND 6FKLSSHUV (XURSH %9

$GUHVD 6PDUDJGZHJ +DSHUW 1%
1L]R]JHPVND

3'9 LG EURM 1/ %

7HOHIRQ

( PDLO FRQWDFW QO#VFKLSSHUV HX

$GUHVD ZHE VWUDQLFD KWWSV ZZZ VFKLSSHUV HX

%URM WHOHIRQD ]D L]YDQUHGQD VWDQMD

%URM WHOHIRQD VOXAEH ]D L]YDQUHGQD VWDQMD
%URM WHOHIRQD |]D PHGLFLQVNH LQIRUPDFLMH

2'-(/-%. ,GHQWLILNDFLMD RSDVQRVWL
5D]YUVWDYDQMH WYDUL LOL VPMHVH
5D]YUVWDYDQMH VPMHVH X VNODGX V 8UHGERP (= EU
6PMHVD QLMH UD]JYUVWDQD NDR RSDVQD SUHPD SURSLVX (=

(OHPHQWL R]QDpLYDQMD

QHPD

2VWDOH RSDVQRVWL

6P MHMWDHVD G UMY DWIVYRMVWNRRIDD]LY SMX UHIBYG RN UXQM F XMWHI O DGXULWHUXW YR HX

XUHGHRIPLVLGHOHILRYQB (8L LOLXUHGHRIPLVLNS 6P MHMWIHV D G UGLLN D
W Y DNRIYILG R Y R O MIDY DWIHG KAV Y13 Y %X N O D EQIRN VX, XUHGHH EU 5($&+ L]IPLMHC
LGRSXQMHQH

2'-(/-%. 6DVWDY LQIRUPDFLMH R VDVWRMFLPD
6PMHVH

6PMHVD VDGUAL RYH RSDVQH WYDUL L WYDUL V RGUHYHQLP QDMYLALP GRSXaWHC
RNUXaHQMX

QHPD

2'-(1-$. OMHUH SUYH SRPRiL
2SLV PMHUD SUYH SRPRiL
3RYHGUWHX @ ODVWLLWRMQ BW\K D LMHR p LW EMGFRD N YG UD Y VWYBREO HELP DWEY RMELY LMt
OLMHpIGSIRWND 8PWHQIRUPDIFIRMRYLIJXUQRVQR WIOKYIWINRJ
$NR VH XGLA&H
2GPDREXVWDLY]OWHD @V M HRWEXEN Q HV QB M HAD N
8 VOXpDMX GRGLUD V NR&RP
,VSUDWEXRGRPOWXELUDQMHP
8 VOXpDMX GRGLUD V RpLPD
2SUH]QRSLIYRWR®HN R CRLINRX VBD/ O X p BM R E O ROV U DR H @& HF L QRPR i
$NR VH SURJXWD
8VWLDVSLPDWWRRGRPB VOXpBMRE O ISRIVU DEH G HF L QORPR i

6WUDQ ,JUDYHQR X DSOLNDFLML 6%/&RUH
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X VNODGX V 8UHGERP .RPLVLMH (8 (XURS'
9LMHUD NDNR MH LJPLMHQMHQ

06 'U\&DUH

'DWXP NUHLUDQMD
'‘DWXP UHYL]JLMH %URM YHU]JLMH

1IDMYDAQLML VLPSWRPL L XpLQFL DNXWQL L RGJRYyHQL
$NR VH XGL&H

1ILMRPHNLYDQR

8 VOXpDMX GRGLUD V NR&RP

ILMRPHNLYDQR

8 VOXpDMX GRGLUD V RpLPD
3ULYUHRWOHBBEMHQADYHQLOD

$NR VH SURJXWD

OXPpQLERVAHOXBRY UD il DRIMD UHMD

1DYRG R SRWUHEL ]D KLWQRP OLMHpPQLpNRP SRPRiUL L SRVHEQRP REUDGRP
QLM YHGHQR

2'-(/-%. OMHUH ]D VX]JELMDQMH SR&DUD
6UHGVWYD ]D JDAHQMH
3ULNODGQD VUHGVWYD ]D JDAHQMH

3MH@W SR @Q®DO N R KRIO® M LEIRR'N WLREG HOQD]YRGHE®DJOBP MH V VELLWIH Q B YBIAH Q$MHH POR N [
SODPHQD

1HSULNODGQD VUHGVWYD |]D JD&HQMH

1LMGHILQLUDQR

3RVHEQH RSDVQRVWL NRMH SURL]JOD]H L] WYDUL LOL VPMHVH
1ILMGHILQLUDQR

6DYMHWL ]D JDVLWHOMH SR&DUD

QLMW YHGHQR

2'-(1-%. OMHUH NRG VOXpPDMQRJ LVSX4WDQMD
2VREQH PMHUH RSUH]D ]DAWLWQD RSUHPD L SRVWXSFL |D L]YDQUHGQD VWDQMD
60LMHGILXWHIR GMH O MIDN D
OMHUH ]DAWLWH RNROLAD
6SULMHYR@WDPLQDEBMRGLUDKRMUELGIRG]HP YRGH
OHWRGH L PDWHULMDO ]D VSUHpDYDQMH &LUHQMD L pLAUHQMH
3URL]Y\RRMHV\WHWBIQLRPRGJRY DU MMDPLEULNXS PDMWIUREDQ LQDRMW SBE HPBOS X W.I2 G MH

8SXWD QD GUXJH RGMHOMNH
9LGMRIGNHOMNH

2'-(/-%. 5XNRYDQMH L VNODGLaA&WHQMH
OMHUH RSUH]D ]D VLIXUQR UXNRYDQMH

.RULVWRIWRE QRAWLWOMHPXDRWRHDYHGHQRGMHOMMNX LGUAD WHMIVEH (S KDY QLR S LF
VLJIXUQRD@WWIGNID Y OMD

8YMHWL VLIXUQRJ VNODGLAWHQMD X]LPDMXiL X REJLU PRJIXiH LQNRPSDWLELOQ
YXYDWRLY UVMPRYY R U H/SIUFH P Q L IKLKF@DD G QY. RK LIEG R E LYRY Q W L O LSUIRDEQULPp MOLDPFCL M H Q NI BIVY K/PY U K
3RVHEQD NUDMQMD XSRUDED LOL XSRUDEH

3UD&EPINKLILMHQX

2'-(/-%. 1DG]RU QDG L]JOR&HQR&UX RVREQD ]DAWLWD
1DG]RUQL SDUDPHWUL
6PMHVWD QH VDGU&L WYDUL ]D NRMH VX XWYUJyHQH JUDQLFH L]JODJDQMD QD UDG

6WUDQ ,JUDYHQR X DSOLNDFLML 6%/&RUH
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X VNODGX V 8UHGERP .RPLVLMH (8 (XURS'
9LMHUD NDNR MH LJPLMHQMHQ

06 'U\&DUH

'DWXP NUHLUDQMD
'‘DWXP UHYL]JLMH %URM YHU]JLMH

1DG]RU QDG L]JOR&HQRAUX

1HVPLMHIWY SALVDIL\S K & LW/ILM H NUR”S B H P H O MRLSMRJ MW NYR G REV D S X Q ROFD N RUD GIDS U L BIBIX | I
REURRGPRU

=DAWLWD RpLMX OLFD

ILMIRWUHEWQSR PP GRKYNWERpPLFXLVSLURQMMEKLYWRRGRPRULVWYWSIULSLMHQ X
VLJXUQRMRDDQH AWLWOENMIOQRHD WL RERMERKRULQRV H

L]IQLPRUWREORBUDGH

=DAWLWD NRAH

5XNRYV@WLWUURRBY L(EH OLQLPD@QRMISRIRERMD PLQXWD

GHEOML@®P 3D &0 MLUFRY M HUXINDH & BHKISIRUDEMND Y IXFUHH G Q H
L]YXFUWEHIGRG L UL WID@QWD¥NH DR RPXNRBULNODGD RV W

RGUH Yy DR @RMHVWBHERJIJRY RUSWRL]YRYDpHP

]DEW L WXONHD Y 2FSHH U LLR M X & LUK H D AW UWR X D AW LWYXND YR WS R Q@SIURL]YRWGBLO L8R PR W U DU
SRQDYOM INORNRHYID § DL VD EWHWQND Y L F H

=DAWLWD GL&QRJ VXVWDYD

1LMSRWUHEQR

7HUPDOQD RSDVQRVW

1LMERVWXSQR

1DG]RU QDG L]JOR&HQRAUX RNROLAD
3ULGU&DYEBXREHDp D MAMH.KD] D & W IRM R O LYAD5 MHIMH O M D N

2'-(/-%. JLILNDOQD L NHPLMVND VYRMVWYD
,QIRUPDFLMH R RVQRYQLP IL]LNDOQLP L NHPLMVNLP VYRMVWYLPD
$JUHJDWQR VWDQMH NUXWR
%RMD ELMHOD
oLULV NDUDNWHULVWLND
7DOL&WH OHGLAWH SRGDWDN QLMH GRVWXSDQ
9UHOLAWH LOL SRPHWQR YUHOLAWH L UL f&
=DSDOMLYRVW SRGDWDN QLMH GRVWXSDQ
'RQMD L JRUQMD JUDQLFD HNVSOR]JLYQR SRGDWDN QLMH GRVWXSDQ
30DPLAWH SRGDWDN QLMH GRVWXSDQ
7HPSHUDWXUD VDPR]DSDOMHQMD SRGDWDN QLMH GRVWXSDQ
7HPSHUDWXUD UDVSDGDQMD SRGDWDN QLMH GRVWXSDQ
S+ RWRSLQD SUL f&
.LQHPDWLpPND YLVNR]QRVW SRGDWDN QLMH GRVWXSDQ
7RSOMLYRVW X YRGL QHWRSOMLY

.RHILFLMHQW UDVSRGMHOH Q RNWDQRO

YULMHGQRVW WHKQLpNL QLMH PRJXUH XWYUGLWL

70DN SDUH SRGDWDN QLMH GRVWXSDQ
*XVWRUD L LOL UHODWLYQD JXVWRUD SRGDWDN QLMH GRVWXSDQ
5HODWLYQD JXVWRUD SDUH WHKQLpPNL QLMH PRJIXUH XWYUGLWL
6YRMVWYD pHVWLFD SRGDWDN QLMH GRVWXSDQ

2VWDOH LQIRUPDFLMH
'"LQDPLPXIDVNR]QRVWf& P3D V
,VSLWLYDSBBMLYRVWL

% U]LQWSDUD Y DQWMP$ F
+ODSORVMLMLQVSIR M2 &
+ODSRUUDQVSRHWE2&

2'-(/-%. 6WDELOQRVW L UHDNWLYQRVW

5HDNWLYQRVW

QLMH QDYHGHQR

.HPLMVND VWDELOQRVW

3URL]YRG MH VWDELODQ SRG QRUPDOQLP XYMHWLPD

6WUDQ ,JUDYHQR X DSOLNDFLML 6%/&RUH
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X VNODGX V 8UHGERP .RPLVLMH (8 (XURS'
9LMHUD NDNR MH LJPLMHQMHQ

06 'U\&DUH

'DWXP NUHLUDQMD
'‘DWXP UHYL]JLMH %URM YHU]JLMH

ORJXUQRVW RSDVQLK UHDNFLMD
1HSR]QDWR

8YMHWL NRMH WUHED L]JEMHJDYDWL
3URL]YM@WDELGDQOLRRBPDXGRUDEHGROMERUD]JUDG OV LRAGSWDPHQUNSUHJULMD
PUD]D

,QNRPSDWLELOQL PDWHULMDOL

=D&W LRABM NN KV HOERIMRNV LG DF IDM W QDR D

2SDVQL SURL]YRGL UDVSDGDQMD

1LMHD]YLMSHUEAR UPDORQERUDEDPD

2'-(/-%. 7RNVLNRORANH LQIRUPDFLMH
,QIRUPDFLMH R UDJUHGLPD RSDVQRVWL NDNR VX GHILQLUDQL X 8UHGEL (= EU
=D RYX VPMHVX QHPD GRVWXSQLK WRNVLNRORANLK SRGDWDND

$NXWQD WRNVLPQRVW

3RGDFL ]D VPMHVX QL ]D NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

06 'U\&DUH

QULMHPH

3XW LJORaHQRY 3DUDPHWDU| 9ULMHGQRVW L]JORAHQRV

9UVWD 6SRO

2UDOQR /"c ! PJ NJ
'"HUPDOQR I'ic ! PJ NJ

1DJUL]DQMH LOL QDGUDALYDQMH NRaH

3RGDFL ]JD VPMHVX QL ]D NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

7HANR RAWHULYDQMH LOL QDGUDALYDQMH RpLMX

3RGDFL ]JD VPMHVX QL ]JD NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

,]JDIJLYDQMH SUHRVMHWOMLYRVWL GL&QLK SXWRYD LOL NR&H

3RGDFL ]JD VPMHVX QL ]JD NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

OXWDJHQL XpLQDN QD ]JDPHWQH VWDQLFH

3RGDFL ]D VPMHVX QL ]JD NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

.DUFLQRJHQRVW

3RGDFL ]JD VPMHVX QL ]JD NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

5HSURGXNWLYQD WRNVLpPpQRVW

3RGDFL ]JD VPMHVX QL ]D NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

6727 + MHGQRNUDWQR L]ODJDQMH

3RGDFL ]JD VPMHVX QL ]D NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

6727 + SRQDYOMDQR L]ODJDQMH

3RGDFL ]D VPMHVX QL ]D NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

6WUDQ ,JUDYHQR X DSOLNDFLML 6%/&RUH
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X VNODGX V 8UHGERP .RPLVLMH (8 (XURS'
9LMHUD NDNR MH LJPLMHQMHQ

06 'U\&DUH

'DWXP NUHLUDQMD
'‘DWXP UHYL]JLMH %URM YHU]JLMH

2SDVQRVW RG DVSLUDFLMH

3RGDFL ]JD VPMHVX QL ]JD NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

,QIRUPDFLMH R GUXJLP RSDVQRVWLPD

6PMHVD QH VDGUAL WYDUL VD VYRMVWYLPD NRMD L]DJLYDMX SRYUHGX HQGRNULC
XUHGEL .RPLVLMH GHOHJLUDQH RYODVWL (8 LOL X XUHGEL .RPLVLMH (8

2'-(/-%. (NRORA&NH LQIRUPDFLMH
7RNVLPQRVW

3RGDFL ]D VPMHVX QL ]D NRPSRQHQWH QLVX GRVWXSQL 1D WHPHOMX GRVWXSQ
QLVX LVSXQMHQL

3RVWRMDQRVW L UDJJUDGLYRVW
3RGDFL ]D VPMHVX QL ]D NRPSRQHQWH QLVX GRVWXSQL
%LRDNXPXODFLMVNL SRWHQFLMDO

3RGDFL ]D VPMHVX QL ]D NRPSRQHQWH QLVX GRVWXSQL
3RNUHWOMLYRVW X WOX

.ODVD RSDVQRVWL RG YRGH :*. $769

7RSLYRVW X YRGL QHWRSOMLY

5H]XOWDWL SURFMHQH VYRMVWDYD 3%7 L Y3Y%

3URL]Y®IBV DG UBLNDNWHWMDNURNMDGRYROMNYDWMUIMIL O3Y W XNODGQRNVX , XUHGEWM E!l
5($&+ LIPLMHQMIREXQMHQH

6YRMVWYD HQGRNULQH GLVUXSFLMH

6PMHVD QH VDGUAL WYDUL VD VYRMVWYLPD NRMD L]DJLYDMX SRYUHGX HQGRNULC
XUHGEL .RPLVLMH GHOHJLUDQH RYODVWL (8 LOL X XUHGEL .RPLVLMH (8

2VWDOL BWHWQL XpLQFL
1LMEHRVWXSQR

2'-(/-$. =EULQMDYDQMH

OHWRGH REUDGH RWSDGD

2SDVQRRG\DJIDYHQRNR O LRBORYDAW SFVENODGRRDOQL@DRFLR Q DRWRPL V BRI W X S B MMHD

YDAHUKP HG E DPPG O D JDROMXD 6DYQHLVNRUBSAMHEDLRE QW D P L Q LEDNWXLIRRNID B XWW D Y O

RIQDpH@IBUHPQUBH/DNXSOMPWSIBIGEUHGDUWMIGRGODJIDRMMPERY ODAWHI) KMOD QM RY/SI

VSHFLMD O WY WOXMRNIIP DR Y O DNDMLI D G Q MHHV P L M FSW B ] QQ W/X.S R U D EUM.IRQLRAEG Y R GV W

3URL]YRHMR HVPLMRGODJDOMRPXQDORWRSDGRPD]WISUHP QRRLXVHNR UL VMDLRE/ML LD VSDOMI

RWSDGDGIURL]YR GI@MWH JLEMHPRIXRYVWDQIDRW SDXG RGIJRYDUDMEDX LI LNOFYMXHRIRL & (

VSUHP PLRFIXVHSUHGRMUHFLNOLUDQMH

3UDYQL SURSLVL R RWSDGLPD

3UDYLGRODMEDODLARIWSDGRREDODAL =DNRRJRVSRGDURWHERG RIA ‘LUHN'
(= (XURSVNROJUODPHQ@WBMHBRG VWXGHQRJD RRWSDGXPLMHQMBABXQMRGD>
(= NRMOVYUJSMHRW SDGIPLMH Q MFHREXQMHQD

2'-(1-%. ,QIRUPDFLMH R SULMHYR]X
81 EURM LOL LGHQWLILNDFLMVNL EURM
QHSRGOLBHARBLVRBDLMHYR]X
,VSUDYQR RWSUHPQR LPH SUHPD 81 X
QLMH UHOHYDQWQR
5DJUHG L RSDVQRVWL SUL SULMHYR]X
QLMH UHOHYDQWQR
6NXSLQD SDNLUDQMD
QLMH UHOHYDQWQR
2SDVQRVWL ]D RNROLA
QLMH UHOHYDQWQR

6WUDQ ,JUDYHQR X DSOLNDFLML 6%/&RUH
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X VNODGX V 8UHGERP .RPLVLMH (8 (XURS'
9LMHUD NDNR MH LJPLMHQMHQ

06 'U\&DUH

'DWXP NUHLUDQMD
'‘DWXP UHYL]JLMH %URM YHU]JLMH

3RVHEQH PMHUH RSUH]D ]D NRULVQLND
5HIHUHQFH X RGMHOMFLPD GR

3ULMHYR] PRUHP X UDJOLYHQRP VWDQMX X VNODGX V LQVWUXPHQWLPD ,02 D
QLMH UHOHYDQWQR

2'-(/-%. ,QIRUPDFLMH R SURSLVLPD
3URSLVL X SRGUXpMX VLIXUQRVWL ]GUDYOMD L RNROL&D SRVHEQR |[DNRQRGDYV
=DNRR]D&W]LWDN D 1 =DNRRSURYHBEHGRM3 QDGRSXQI
=DNRR SURYHBHHGBH$&+ L]PMHQHL =DNRR NHPLNDOLMDPD
=DNRRSURYHBHHGRBH3 11 =DNRRSURYHBHHGBK$&+ D11 =DNRF
]JGUDYVW Y B WRMWL BUHGEQ®= EU (XUR SV NSAIU O D P HQMWDHR B
SURVLQFD RUHJLVW UHDALOXDFXWRULIRBUDQLpD NHEMXD G#ME+ LRVQLYDFAMRSVINHH Q|
]JDNHPLND@WHMHPMHQUHNWLYH (= LVWDYOMDQMIQDJIHUHGBHMH (D= EU LBUHC
_RPLVLNH EU NDR'LUHNWILWHHGD ((= LGLUHNWIPAIVLMH ((= ((= (=
L (= GRSXQMHQHLMHQMSBQWe$ (= EU (85236.2* $3$5/$0(17$, 9,-(04d
LIPLMHQMGBR®XQMIBQHEGERPLVLNS G OLSQMD RL]PMHZULORJBUHGHE EI

(XURSV ISP OD P HOMWIHRIDH J L VW HXYFOLOMDIFXW R ULLBBUBD L b D WHBI@ MX D G $16D+
3URFMHQD NHPLMVNH VLIXUQRVWL
QLMW YHGHQR

2'-(/-%. 2VWDOH LQIRUPDFLMH
2VWDOH LQIRUPDFLMH NRMH VX ELWQH ]D VLIXUQRVW L ]JDAWLWX OMXGVNRJ JGUI

SURL]YWRHR HVPLMHRULVWYMWR] LJULPREREUHSML]YRYDPD XYRJQY NEEHI XJIDpRGID Y H G Hy
2GMHOMNULVQEPERGJRYRUGBNGW & VHDYWLEKU R S LYWVH} D QLK D W [ @/XD Y O M D

2EMDaAaQMHQMH LOL SRSLY NUDWLFD L DNURQLPD XSRWULMHEOMHQLK X VLJXU

$'5 (XURSVNL VSRUD]XP R PHYyXQDURGQRP SULMHYR]X RSDVQL

% &) YDNWRU ELRNRQFHQWUDFLMH

&$6 &KHPLFDO $EVWUDFWYVY 6HUYLFH

&/3 85('%$ (= EU R UD]YUVWDYDQMX R]QDpLYDQMX L

(,1(&6 (XURSVNL SRSLVY SRVWRMHiULK WUJRYDPNLK NHPLMVNLK W

(P6 30DQ |D KLWQH VOXpDMHYH

(8 (XURSVND 8QLMD

(X3&6 (XURSVNL VXVWDY NDWHJRUL]DFLMH SURL]YRGD

(= (= EURM MH EURMpPDQD LGHQWLILNDFLMVND R]QDND WYDU

+26 +ODSLYL RUJDQVNL VSRMHYL

$7% OHYyXQDURGQD XGUXJD ]D JUDpPpQL SULMHYR]

% & OHYyXQDURGQL NRGHNV ]D JUDGQMX L RSUHPDQMH EURGRY
NHPLNDOLMH

,&$2 2UJDQL]DFLMD PHYyXQDURGQRJ FLYLOQRJ JUDNRSORYVWYL

0% OHYyXQDURGQL NRGHNV ]D SULMHYR] RSDVQLK WHUHWD SR

,02 OHYyXQDURGQD SRPRUVND RUJDQL]DFLMD

&, OHYyXQDURGQD QRPHQNODWXUD NRJPHWLpPNLK VDVWRMDNEC

,62 OHYXQDURGQD RUJDQL]DFLMD ]D VWDQGDUGL]DFLMX

,83%& OHYyXQDURGQD XQLMD ]D pLVWX L SULPLMHQMHQX NHPLMX

I"c 6PUWRQRVQD GR]D WYDUL SUL NRMRM MH PRJXUH RpHNLY

ORJ .RZ .RHILFLMHQW UDVSRGMHOH RNWDQRO YRGD

2(/ /LPLWL HNVSR]LFLMH QD UDGQRP PMHVWX

3%7 3RVWRMDQ ELRDNXPXODWLYDQ L WRNVLPpDQ

SSP ‘LMHORYD QD PLOLMXQ

5($&+ 5HJLVWUDFLMD HYDOXDFLMD DXWRUL]DFLMD L RJUDQLDPEC

5, 6SRUD]XP R WUDQVSRUWX RSDVQLK URED &HOMH]QLFRP

81 YyHWYHUR]QDPHQNDVWL LGHQWLILNDFLMVNL EURM WYDUL
81 D

6WUDQ ,JUDyHQR X DSOLNDFLML 6%/&RUH
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X VNODGX V 8UHGERP .RPLVLMH (8 (XURS'
9LMHUD NDNR MH LJPLMHQMHQ

06 'U\&DUH

'DWXP NUHLUDQMD

'‘DWXP UHYL]JLMH %URM YHU]JLMH
89&% 7YDU QHSR]QDWRJ LOL SURPMHQMLYRJ VDVWDYD VORAHQ
PDWHULMDOL
Y3Y% 9UOR SRVWRMDQ L YUOR ELRDNXPXODWLYDQ

IDSXWFL ]D REXNX

JYLMHWWREBBHHSRUXpEDRPQ XSRUDREYH]QREWLWRSEMPSWUYBSRPRILIDEUDQMIBQbBRC
UXNRYDSIMIL]YRGRP

3UHSRUXpPHQD RJUDQLPHQMD NRULEWHQMD

QLMW YHGHQR

,QIRUPDFLMH R L]YRULPD SRGDWDND NRULAWHQLK SUL LJUDGL VLIXUQRVQR WHKI

85('%$ (= EU (85236.2*3$5/$0(17%9,-(0$5($&+ L]IPLMHQMIREXQMBR(D%S$ (= EI
(85236.2* $3$5/$0(17% 9,-(0$ LIPLMHQMGER®XQMBRBDRGSURL]YR jOWN DUMLP Mt

DNR XGRVWXISQIR UP DIFJUMBL VW U DG RM MK DK

2VWDOH LQIRUPDFLMH
3RVWXSDNY UV WD YDHOWDGU Db X QD

,JMDYD
6LIXUQRVQR WHK@IEN IR UP DXV RIMH UG RV L J X U VQ MHU QI R @\ [ @/WD Y Q DU G Q RM H V MIC
LIDAWIRMNR O 3AX & HRGIRUPDSRMKG D B U H Q X W IV MMILW X MNGRPQ MIDV N X V IMAYXIN O D 8 RMD & H 1
SUDYQSBRSLVI2PMHLQIRUPDBHMPIL MKXHVKY DWIDVRLD P VWD ULN O D GQXBRWD E O MR WR E
RGUH yHD® MHQ X

6WUDQ ,JUDYHQR X DSOLNDFLML 6%/&RUH
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%,=7216E*, $'$7/%$3
D %LIRWWViJ (8 UHQGHOHWH pUWF
06 'U\&DUH

.LGROJR]iV LG SRQWN

YHO+OYL]VJiODW GiWw» 9HU]JLYV]iP
6=$.$6= $] DQ\DJ NHYHUpPN pV D YiOODODW YiOODONR]iV DJRQRVtWiVD
7HUPpND]RQRVtWY 06 'U\&DUH
$Q\DJ NHYHUpN NHYHUpN

$] DQ\DJ YDJ\ NHYHUpN PHJIHOHO D]RQRVtWRWW IHOKDV]QiOiVDL LOOHWYH HOO
$ NHYHUpPN DJRQRVtWRWW IHOKDV]QiOiVD

+\JLHQH SRZGHU

+DV]QiODW DODWWL NRQFHQWUiFLy VHH ODEHO

(OOHQMDYDOOW IHOKDV]QiOiVRN NHYHUpN

$ WHUPpNHW FVDN D] V]DNDV]EDQ IHOW-QWHWHWW FpORNUD V]DEDG IHOKDV]Qi
$ ELIWRQViJL DGDWODS V]iOOtWyMiQDN DGDWDL

6]1i00tWy
1pY YDJ\ NHUHVNHGHOPL QpY 6FKLSSHUV (XURSH %9
&tP 6PDUDJGZHJ +DSHUW 1%
+ROODQGLD
$'16=E0 1/ %
7HOHIRQ
( PDLO FRQWDFW QO#VFKLSSHUV HX
+RQODS FtPH KWWSV ZZZ VFKLSSHUV HX
6+UJ VVpJL WHOHIRQV]iP
(JpV]VpJeJ\L 7R[LNROyJLDL 7iMpNR]JWDWy 6]ROJiODW (776] %XGDSHVW $OEHU
LQJ\HQHV pMMHO QDSSDO PMMHO QDSSDO H PDLO HWWV]#QQN JRY
6=$.$6= $ YHV]pO\ DJRQRVtWiVD
$] DQ\DJ YDJ\ NHYHUpN RV]WiO\R]iVD
$ NHYHUpN RV]WiO\R]iV D] (. UHQGHOHW V]HULQW
$ NHYHUpN D] (. UHQGHOHW V]HULQW QLQFV RV]WiO\R]YD

&tPNp]pVL HOHPHN

QLQFV

(J\PE YHV]pO\HN

$ NHYHUQNPWDUWD GPDDPWXODMGRQV EIMRINNDOJRNBWO\HNDYDUQDN HQGRNWIHY pNHQ)\

[VV]IKDQJEDROKDWDOPDUDBRORLVV]UHQGHOHWHEHQ YDJD.RPLVV]JUHQGHOHW®
PHJVIDERWWWpPULXPRNWMYBG UPNPWDUWD GPDPRQ\DIRMHOWLP HUDWL (.

5($&+ UHQGHPHWHOP pEHQGH QO HWH O O p NDJHW HEXWA. D JVY 3Y B Q\D J R NURI D W NRJYWp UL X

6=$.$6= gVV]HWpWHO |VV]HWHY NUH YRQDWNR]y LQIRUPiFLyN
HYHUpPNHN
$ NHYHUpN YHV]pO\HV DQ\DJ WDUWDOPD YDODPLQW RO\DQ DQ\DJ WDUWDOPD DF
*]HP OHYHJ MPEHQ PHJHQJHGHWW OHJPDJDVDEE NRQFHQWUiFLYy

QLQFV

6=$.$6= (OV VHJIpO\ Q\~MWiVL LQWpP]NHGpPVHN
$] HOV VHJIpO\ Q\~MWiVL LQWp]NHGpVHN LVPHUWHWDpPVH
hJ\HOMBH\OD MEW]WRQViMBEBQQ\LEHIPV]VpIRQDVI@NSQHNOYDJEL]RQ\WDOBQNWpPRU YR\
NHORUGXPZH]WEL]WRQBGDRW OWNRMD G Q L
%HOPOHJI]pY HVHWpPQ
$IRQQDPPQWHPHWHD]H[SR]tFLpMBYVp U+ OWHWHULOWYHJ UH
+D E UUH NHU-O
$ E UG H QB0 tWHIQIHYOD JY XKD Q\R]iV
6]JHPEH NHU+OpV HVHWpPQ
iYDWRFOtWRY]HO|EEHUFNBUHV]HRDV ] X GIO WD RU MRIGY RAMHLI tW V pJH W
/HQ\HOpPV HVHWpQ
g E O tWW\DHV ] i M DWL V MWD H BR V V] X GIO WD IRU MRIDY RAHLI tW V p JHW
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$ OHJIRQWRVDEE + DNXW pV NpVOHOWHWHWW * WeQHWHN pV KDWiVRN
%HOPOHJI]pY HVHWpPQ

1HPYiUKDWWN)HWMRDWiVRN

+D E UUH NHU-0

1HPYiUKDWWN)HWMKRDWiVRN

6]HPEH NHU+OpV HVHWpPQ

EWPHQMWRU]pMVNLY|U|V|GpV

/HQ\HOpPV HVHWpPQ

+iQ\LQJHURPRUIiIMGDIGRRIVKDVPHQpV

$ V]*NVpJHV DJRQQDOL RUYRVL HOOiIWiV pV N+O|QOHJHV HOOiWiV MHO]pVH
QLQPGDW

6=$.$6= 7&]YpPGHOPL LQWp]NHGpPVHN
20WyDQ\DJ
$ PHJIHOHO ROWyDQ\DJ
$SONRKROQDMQEDBA pQGLRYEESHUPHMMWUW] $ W&KHO\V] DD SMiQDVVROWYVIHUHNHW
$] DONDOPDWODQ ROWyYDQ\DJ
1LQPHJIKDWIUR]YD
$] DQ\DJEyYO YDJ\ D NHYHUpPNE O V]iUPD]y N*O|QOHJHV YHV]pO\HN
1ILQPHJIKDWIUR]YD
7&]ROWYNQDN V]yOy MDYDVODW
QLQPGDW

6=$.$6= ,QWp]NHGpVHN YpOHWOHQV]HU& H[SR]tFLYyQiO
6]HPPO\L YYLQWPINHGpPVHN HJI\pQL YpG HVIN|]IN pV YpV]KHO\JHWL HOMiUiVRN
JYHVVB]XWDVtWi\DRNDW V]DNDV]ED
JUQ\H]JHWYpPpGHOPL yYLQWpP]NHGpVHN
OHINHOGDGiO\PMQLY]tWP MQD O DMEDV]YQIHNEWDODMNHEHO pVpW
$ WHU+OHWL HOKDWiUROiV pV D VIHQQ\H]pVPHQWHVtWpV PyGV]HUHL pV DQ\DJDL

+HO\VH]HWHUPpNPHHWKD QLN XVHIQHOHPYGRQS$] |VVIHI\GMWRQANNIFDV | HM H]H WEHHQ W DHU
VHPPLVtRINH

+LYDWNR]iV PiV VIDNDV]RNUD
/iVGVIDNDV] pV

6=$.$6= .H]JHOpV pV WiUROQIiV
$ ELIWRQViIJRV NHJHOpPVUH LUIQ\XOy yYLQWPpP]J]NHGpPVHN
+DV]QiOMD VIDNDV]HULQMWIPpOPVPXQNDYpGHIRN|]|NHHMMNHOMWD UWDQUYpQ\BV]WRQ Vi
HJpV]VpJYpGHI® PUWiVRNDW
$ ELIWRQVIJRV WiIiUROIV IHOWpWHOHL D] HVYHWOHJHV |[VV]HIpUKHWHWOHQVpPJJHO
$ WHUPp MWW G HWLUWVRPDJROIVEDQDPVMYDIHOO ]WHWERE WP KQW|WHJI\LDQWDINWIiURE
WiUROQL
OHJKDWIiIUR]JRWW YpJIHOKDV]QiOiV YpJIHOKDV]QiOiVRN
+LJLpQimU

6=$.$6= $] H[SR]JtFLYy HOOHQ U]pVH HJ\pQL YpGHOHP
(OOHQ U]pVL SDUDPpWHUHN
$ NHYHUpN QHP RO\DQ DQ\DJRNDW WDUWDOPD] DPHO\HNUH PXQNDKHO\L H[SR]tFI
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$] H[SR]tFLYy HOOHQ U]pVH
OXQNDN|]JEHQHPV]DEDHSQQLQQ@IVGRKIQ\R]®IPXQNEWIQVD]pWNH]PKXIQNDV]+QHWHW W] HE
V]DS S D QRO RNH ] HW

6]JHP DUFYpGHOHP

1HPV]+NVpJHDUW WO UKKMO\HQ\V]HPPRVWDODFWRWWRH®DV]QiOMRYURWMDHVINHG
YpG V]HP+YHD $ WHODIBNY pfeVY pG |OWHRWiIMiUXO

NLYpWHOHVROJIRUIREOPPIN

% UYPGHOHP

% X WOLLOWMNUHL\D] W (& OLQLPiOWW |UpGL SHUF

YDVWDJViJDPP +DV]QiCGHONW@DSRMDQOHQ DNHN]JW\RMW WHEV]W\&
K~]]INIDQpONe®JISXV]WP]]HROHIpULQVDMO@PVHMEPWONDOPDY Vil
HI\NRQNPPWNDKHOHIWHEABV]p®QLUWYYDO

YPpG NHV]WWRVVBHJIpVV]iUtWRIBID NH]pWp] YPGHOPH UPpNQHMNOHQYPGYNH V] W\RUWY B.
LV P p WHUOLV® W NHHY VMOV ] Q i OWIRRQ NHV W\ & W

$ OpJXWDN YpGHOPH

1HPV]sNVpJHV

+ YHV]pO\

1ILQAFPHJIDGYD

$ NJUQ\H]HWL H[SR]tFLy HOOHQL YpGHNH]pV

7DUWBHD N |UQ\H]HW Y pyBYH.@RALP INH G p/iNBHW SRQWRW

6=$.$6= )L]JLNDL pV NpPLDL WXODMGRQViJRN
$] DODSYHW IL]JLNDL pV NpPLDL WXODMGRQViJRNUD YRQDWNR]y LQIRUPiFLYN

+DOPD]iOODSRW VILOiUG

6]tQ IHKpU

6]DJ MHOOHJIHWHYV

20YDGiVSRQW IDJ\iVSRQW QLQFV DGDW

YRUUIVSRQW YDJ\ NH]G IRUUiIVSRQW pV f&

7&]YHV]pO\HVVpJ QLQFV DGDW

YHOV pV DOVy UREEDQiVL KDWiUpUWpNH QLQFV DGDW

/IREEDQiVSRQW QLQFV DGDW

gQJ\XOODGIVL K PpUVPNOHW QLQFV DGDW

%RPOIVL K PpUVPNOHW QLQFV DGDW

S+ ROGDW f& RQ

.LQHPDWLNXV YLVINRILWiV QLQFV DGDW

9t]JROGKDWyVil ROGKDWDWODQ

1 RNWDQRO Yt] PHJRV]OiVL KiQ\DGRV OFD PHJKDWiUR]iV WHFKQLNDLODJ QHP OHI
* JQ\RPiV QLQFV DGDW

6&U&VpJ pV YDJ\ UHODWLtY V&U&VpJ QLQFV DGDW

5HODWtY J ]JV&U&VpJ D PHJKDWiUR]iV WHFKQLNDLODJ QHP OHI
5pVIHFVNHMHOOHP] N QLQFV DGDW

(J\PE LQIRUPIFLYN
'"LQDPLNXIW]NR]LWf¥% RQ P3D V
*\~OpNRQ\WHLV]W
3iUROJVWHEHVVQJI%XS$F

OO pPNRIHUYHNI\-0 WS

OO pPNRIHUYHNI\ -0 WS

6=$.$6= 6WDELOLWIiV pV UHDNFLYNpV]VpJ
SHDNFLYyNpV]VpJ
QLQFV DGDW
.pPLDL VWDELOLWiV
1RUPiO N|UOPpQ\HN N|]|[WW D WHUPpN VWDELO
$ YHV]pO\HV UHDNFLYN OHKHW VpJH
1HP LVPHUWHN
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.HU*OHQG N|U+OPpQ\HN

1RUPIiOHOKDV]Q pQ/iWLURONYUW+O P p Q \EHNW D U WMHDWP QY HUP YW D BIH@ ER P O QVHIAN HU MR Ui Y M
VILNUIN@\GWQ IJWRDIDK PpUVpNOHWI\GVyYO

1HP |[VV]HIpUKHW DQ\DJRN

(U VHR[LGiO®\DJRNWD DD NMWAG J R NYWyGH Q G

9HV]pO\HV ERPOiIVWHUPpPNHN

1RUPIKDV]Qi WRWIQHPM|QQBKNWUH

6=$.$6= 7R[LNROYJLDL LQIRUPIFLYN
$] (. UHQGHOHWEHQ PHJKDWiIUR]JRWW YHV]pO\HVVpJL RV]WiO\RNUD YRQDW
$ NHYHUpPNUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH WR[LNROyJLDL DGDWR

SNXW WRILFLWIiV

$ NHYHUpPNUH YDJ\ D] |[VV]IHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROiIVL NULWpPULXPDL QHP WHOMHV+OQHN

06 'U\&DUH

([SR]tFLYyV ~W |3DUDPpWHU|eUWpN ([SR]tFLyV | )DM 1HP
2UiOLV I'ic ! PJ NJ

'"HUPIiOLV I'1c ! PJ NJ

% UNRUUyY]LY E ULUULWIiFLy

$ NHYHUpPNUH YDJ\ D] |[VV]IHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROiIVL NULWpPULXPDL QHP WHOMHV+OQHN

6~0\RV VIHPNIURVRGIiV VIHPLUULWIiFLYy

$ NHYHUpPNUH YDJ\ D] |[VV]IHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROIVL NULWpULXPDL QHP WHOMHV+OQHN

/pJd] VIHUYL YDJ\ E UV]HQJLELOL]JiFLYy
$ NHYHUpPNUH YDJ\ D] |[VV]IHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROiIVL NULWpULXPDL QHP WHOMHV+OQHN

&VtUDVHMW PXWDJHQLWIV

$ NHYHUpPNUH YDJ\ D] |[VV]JHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROIVL NULWpPULXPDL QHP WHOMHV<OQHN

5iINNHOW KDWiV

$ NHYHUpPNUH YDJ\ D] |[VV]JHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROIVL NULWpULXPDL QHP WHOMHV+OQHN

5HSURGXNFLYV WR[LFLWiV

$ NHYHUpPNUH YDJ\ D] |[VV]IHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROiIVL NULWpPULXPDL QHP WHOMHV+OQHN

(J\HWOHQ H[SR]JtFLYy XWiQL FpOV]HUYL WR[LFLWiV 6727

$ NHYHUpPNUH YDJ\ D] |[VV]IHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROIVL NULWpPULXPDL QHP WHOMHV+OQHN

,VPpWO G H[SR]tFLy XWiQL FpOV]JHUYL WR[LFLWiV 6727

$ NHYHUpPNUH YDJ\ D] [VVJHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROiIVL NULWpPULXPDL QHP WHOMHV+OQHN
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$VSLUIFLYV YHV]pO\

$ NHYHUpNUH YDJ\ D] |[VV]JHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROIVL NULWpULXPDL QHP WHOMHV+OQHN

(J\PE YHV]pO\HNNHO NDSFVRODWRY LQIRUPIiFLYy

$ NHYHUpN QHP WDUWDOPD] RO\DQ WXODMGRQViJRNNDO EtUy DQ\DJRNDW PHO\H

[VV]IKDQJEDQ D IHOKDWDOPD]iVRQ DODSXOy .RPLVV]LY UHQGHOHWPpPEHQ (8
PHJVIDERWW NULWpPULXPRNNDO

6=$.$6= gNROYJLDL LQIRUPiFLYN
7RILFLWIiV

$ NHYHUpPNUH YDJ\ D] |[VVIHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
DODSMiQ D NHYHUpN EHVRUROiIVL NULWpULXPDL QHP WHOMHV+OQHN

3HUJLV]WHQFLD pV OHERQWKDWYyViJ

$ NHYHUpNUH YDJ\ D] [VV]IHWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
%LRDNNXPXOiFLYyV NpSHVVpJ

$ NHYHUpPNUH YDJ\ D] [VV]HWHY NUH YRQDWNR]yDQ QHP iOOQDN UHQGHONH]pVUH
$ WDODMEDQ YDOy PRELOLWiV

9t]YHV]pO\H]WHWpPVL RV]WiO\ :*. $Z69

9t]EHQ YDOy ROGKDWyViJ ROGKDWDWODQ

$ 3%7 pV D Y3Y% pUWpPNHOpPYV HUHGPpPQ\HL

$ WHUP@MPWDUWDRPDIMQ\DJRRHONLPHUDWL (. 5($&+ UHQGH@UHWHOPpPHEHQG
.., PHOOpPNVDHW HEPWADJIY3Y®BQ\DJRNWRIDWNRIYyWpULXPRNDW

(QGRNULQ NiURVtWy WXODMGRQViJRN

$ NHYHUpN QHP WDUWDOPD] RO\DQ WXODMGRQViJRNNDO EtUy DQ\DJRNDW PHO\H
[VV]IKDQJEDQ D IHOKDWDOPD]iVRQ DODSXOy .RPLVV]LY UHQGHOHWPpPEHQ (8
PHJVIDERWW NULWpPULXPRNNDO

(J\pE NiURV KDWiVRN
1LQFPHJIDGYD

6=$.$6= EUWDOPDWODQtWiVL VIHPSRQWRN
+XOODGPpNNH]HOpPVL PYyGVJHUHN
$ NJUQ\HIMWHQQ\H] GpVpGIVNpON YHVDHPYGRVIWRWWpYL&/;;;9 W|UYp@DWXOODG pVU
K X O O DI®MND O P D W O/ P QWW KWD MU\ (/G H OW[W H N® WX O OD G p NRIQDIVNRIYp Q\H® tUiWR N U LNHM
NHYHUPNOODGPNMDYWPPLVtVEHQHQQ\H]AWRPDJIR @MOWHQHPKDV]Q\GWUPpRHWMH GG MQ"
JV&MWWH]HPDM®G KX OO DG PMRMO p VIMAH JVHP P LV t W MBI FOM] HP p O\Q WD NR VR G R QA
DGMWPHIVHPPLVIWHVH@HPKDV]QIWWUPp FNDW R U QQEMH@L OK K i]W DU VKNQOD G p NIRNN
QHPV]DEDGWDOPDWO BQ tMBGLVRPDJIJROYD Q\DKRMO WG p N pJ H @ HNKEHHP J H W@LI\P HJ I H C
EHVRURRKOODGpNWI ORRKHBME® O\ ]\ |NpOHWHWHY ] WYWRRIROyD Q\B MUSHWKBN]QR V'
-RJL HO tUIVRN D KXOODGpNRNUyYO
9,,, .RUPUHQGHIOMW ]pOKXO O DG NDSFY R OHDIWHRW H Y p N H Q \ Vb ]ND HWY BIEi O\ D
.9 Y90 UHQG HXXXW@ O D G p N O H YDl FIDEDMO O D G p N O HNDCBNFWYRDOEDIWHRW] D E i O \R !
IHOWpWHOHNU O ;,, .RUP UHQGHDHWWRPDJROiWVPOFVRPDJRGIX O O DG pWNBFV R
KXOODGPNID]GMOMRENMQ\VPIHNUPYE/;;;9 W|UYPRKXOODGPNUYO 9,,, 90 UHQGH
KXOODGpPpNMHJI\]pNU O ,; .RUPUHQGHIHW HKXOODGpNJID]Gi@IWRIEY YW PN QDN N t W
pV+]HPHOWHWpVHMEI®\DLUYO pYL&/;;;9 W|UYpQ\KXOODGpKDWIO\RY W O LJ
¥ .RUPUHQGHJHWMHKXOODGpNJD]G i@INRKEN VW PN QDN N t W iMQ B RH O W HW
VIDEiO\DLKIWiO\RY W O 9,,, "RUP UH QG HIDY-HA ] p O KX\O O D G (\NDNSIFQ® R OHDIWH
WHYpNHQ\VpUpW OHWHRNEiO\D L UYW i O\RV W O .9 .Y90 UHQGHQ
KXOODGpN O H YD0IN FDEMO O D G p N O HN.IDSNWYRIGEDIWHRW] D E i O\ R [ WKHIO W p W H & B WWOOR V
W O 9,,, 90 UHQGHDKWOODGPNMHIJKPMUOORY W O $ KXOODGPNRIN]pN¢
PHJKDWiUR]iWiypg (& PyGRVtWKDWWMUR]DW

6=$.$6= 6]i00tWiVUD YRQDWNR]y LQIRUPiFLYN
81 V]iP YDJ\ DJRQRVtWy V]iP
QHPWDUWRYIN OtWJPEiO\]DW®NUiVDKQW/NMDOi
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$] (16= VIJHULQWL PHJIHOHO V]iOOtWiVL PHIQHYH]pV
QHP UHOHYIiQV

6]i0OOtWiVL YHV]pO\HVVpJL RV]WiO\ RN

QHP UHOHYIiQV

&VRPDJROIVL FVRSRUW

QHP UHOHYIiQV

JUQ\HJHWL YHV]pO\HN

QHP UHOHYIiQV

$ IHOKDV]QiOyW pULQW N+O|QOHJHV yYLQWPpP]NHGpPVHN
+LYDWNR]JiVRN D VIDNDV]RNEDQ

$] ,02 VIDEIO\RN V]JHULQWL WHQJHUL [POHV]WHWW V]iOOtWiV
QHP UHOHYIiQV

6=$.$6= 6]DEiO\R]iVVDO NDSFVRODWRY LQIRUPiFLyN
$] DGRWW DQ\DJJDO YDJ\ NHYHUpPNNHO NDSFVRODWRY EL]JWRQViJL HJpV]VpJeJ\L |
HO tUiIVRN MRJV]DEiIO\RN
PYL&,,, WUYPRRXQNDYpGHORRPGRVtWpPMYRQDWNR]Y*0 UHQGHOHWHRYL;9 W|UY
D NpPLDEL]WRQViJUyO , 6]&V0 (+0 HI\+WWHWHQGH®HWXQNDKHOWRMNQNDYpC
N|[YHWHOPpQ\PLQHNOIJYQWMpU O (+0 UHQGHDHUMV]pO\HY\DIJRNNDD YHV]pC
NpV]tWPpQ\HmII]).I$-IFO\/ROlEDWR\HOM|U|VLm\DH\WPH‘IpNHQ\lepH[\DHWJIBEIO\Dle)KDQDFNyGRVtV\
9 .RUPUHQGHOHW ,, (00, UHQGHOHW®@ ,, ,70 UH Q G HIDMPWP L DLy U |
WpQ\H]MDWlVlQI‘tDLMNIﬂ’WWNDYlOO-DJ(DVI‘}JVpJp@HEL]WRQVlJl‘QjZG\HOPpEI]QXUySBDUODPH‘Q[
7DQIFV (. 5HQGHOHWH GHFHPEHU D YHJ\LDQ\DJRNHJLV]WUIOigUNENHO
HQJHGPO\H]pVYMRUOIWR]iV5Uy®H+ D] (XUyS®HI\LDQ\DJ «J\Q|NDWWUHKR]IWDIUYyO (.
LUIQ\HOONGRVtWiVIWIODPDQW (*. WDQIRMLQGHDHW (. ELIRWWWHILGHDHW (*.

WDQiFAMLIQ\HDY (*. D (*. D (. pVvD (. ELIRWWMIIQ\HIODYWiO \RKY
KHO\H]pVM@) (XUySBDUODPENDWDQiFV (. 5HQGHOMHWE\DJRNNHYHUpPRHMNViO\R]I
FtPNplpVpWVOFVRPDJROIVIDYO (*. pV D] (. LUIQ\HPYGRVtWiVidWODWiO\RQY
KHO\H]pVpVYD®DPIDQW (. UHQGHPWIRVIWiViUyO 90 UHQGHOBWHJI\}t
WHYpNHQ\MpIBPINRE U YHIWI\+ONMERFViWiIWRDRiIWR]iViUy i .RUP UHQ G HIOHW
YpGHOPpH %OL]RW W(Bi J UHQGHOHWHM~QLXV DYHJ\DQ\DJRMJILV]WUiOpWiWp& HO
HQJHGPO\H]pYWWRUOIWR]iVEY§®+ V]yOy (. HXUySBDUODPHYWDQIFVHQGHQ

PHOOpPNOHWBRWNWViUyO
.pPLDL EL]WRQViJL pUWpPNHOpPV
QLQPGDW

6=$.$6= (J\pE LQIRUPIFLYN
(J\PE IRQWRV EL]WRQViJL PXQND pV HJpV]VpJYpGHOPL LQIRUPiIFLYN
$ WHUPPNBW\iUWY LPSRNUW @ QJHGpPQPON-QHPV]DEDBUHQGHOW HM@W W GCRNHDKD V]
OiVB] VIDNDV]EBQHOKDV]QHOBRQVVIHNKKHDSFVROMWEY]VpJY p GHI® PUiVERINVD UWiVip

$ %L]WRQViJL DGDWODSEDQ KDV]QiOW U|YLGtWpVHN PDJ\DUI]DWD

$'5 9HV]pO\HV EUXN 1HP]JHWN]|]L .|[]~WL 6]i0OOtWiViUyO V]yOy (X
$. EWODJRY NRQFHQWUIFLY QHP UINNHOW DQ\DJRN PXQNDK
NRQFHQWUIFLyL
% &) %LRNRQFHQWUIFLYV WpQ\H]
&3$6 &KHPLFDO $EVWUDFWYV 6HUYLFH
&/3 $] DQ\DJRN pV NHYHUpNHN RV]WiO\R]iViUyO FtPNp]pVpU O
(. UHQGHOHW
(,1(&6 /pPWH] .HUHVNHGHOPL 9HJ\L $Q\DJRN (XUySDL -HJ\]pNH
(. (,1(&6 DJRQRVtWy V]iP
(P6 .pPV]*OWVpJIL WHUY
(8 (XUySDL 8QLy
(X38&6 8QLYV WHUPpPpNEHVRUROIVL UHQGV]HU
$7$ 1HPJHWN]|]L /pJL 6]i0OOtWiVL 6]|[YHWVpJ
% & gPOHVIWHWW 9HJ\L $Q\DJRNUD 9RQDWNR]y 1HPJHWN|]L
,&$2 1HPJHWN]|]L VIHPpO\ OpJL VIHUYH]HWH
20GDO ZZZ VEOFRUH KX 6%/&RUH DONDOPD]
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%,=7216E*, $'$7/%$3

D %L]RWWViJ (8 UHQGHOHWH pUWF

06 'U\&DUH

.LGROJR]iV LG SRQWN
YHO-OYL]VJiODW GiW»

9HU]JLYV]iP

, 0¥
,02

89&%

92&
Y3Y%

9HV]pO\HV EUXN 7HQJHUL 6]i0OOtWiViQDN 1HPJHWN]|]L
1HP]JHWN|]L 7HQJHUpPV]HWL 6]HUYH]HW

.RIPHWLNDL gVV]JHWHY N 1HP]JHWN|]L 1HYH]pNWDQD
1HP]JHWN|]L 6]DEYiQ\+J\L 6]JHUYH]HW

$] (OPpOHWL pV $ONDOPD]RWW .pPLD 1HP]JHWN]|]L 8QLYMD
J]JHSHV KDOiORV Gy]JLV

OHJRV]OiVL KiQ\DGRV Q RNWDQRO Yt]

OD[LPiOLV NRQFHQWUiFLy UiNNHOW N PXQNDKHO\HQ HOW.
OXQNDKHO\L H[SR]tFLYV KDWiUpUWpNHN

3HUJLVIWHQV ELRDNXPXODWtY WR[LFLWiV
OLOOLRPRGUpV]

9HJ\L DQ\DJRN UHJLV]WUiOiVD pUWpNHOpPVH HQJHGpO\HI];
9HV]pO\HV EUXN 1HP]JHWN|]L 9DV~WL )XYDUR]iViUyO V]yOy
$] DQ\DJRN pV WiUJ\DN QpJ\MHJ\& D]JRQRVtWy V]iPD DPHO\
6]DEIO\]DW~

,VPHUHWOHQ VJHUNH]HW& YDJ\ YIOWR]y [VVIHWpWHO& |VV
YDJ\ ELROYJLDL HUHGHW& DQ\DJRN

,O0pNRQ\ VIHUYHV YHJ\+OHWHN

1DJ\RQ SHUJLV]WHQV pV ELRDNXPXODWtY

2NWDWiVL XWDVtWiVRN

$ GROJR]yNINW®RE W DIWQHUPPN i Q ORW WD V] QPYG/MiUP® |[WHOWRG IHOV]HUH ORPMHINUVBH J |
PVDWHUPWN O WRMWWpVpU O

$MiQORWW IHOKDV]QiOiVL NRUOIWRI]iIVRN

QLQPGDW

$ ELJWRQViJL DGDWODS |VV]HIiOOtWiViKR] IHOKDV]QiOW LQIRUPiFLYN IRUUiVDL

$] (XUySBIDUODPR®W 7DQiFV (. 5HQGHOBWHJI\IDQ\DJRBIHJILV]W UiO ipAiWypdN H O
HQJHGPO\H]pVYMRUOIWR]iV5Uy®H+ D] (XUyS®HJI\LDQ\DJ «J\Q|NDWWUHKR]IWDIUYyO (.
LUIQ\HOONGRVtWiVIIODPDQW (*. WDQIRMLQGHDHW (. ELIRWWWHILGHDHW (*.
WDQiFAMLIQ\HDY (*. D (*. D (. pvD (. EL]IRWWMIIQ\HIODYWiO \RKY
KHO\H]pV@) (XUySBDUODPENDWDQiFV (. 5HQGHOMHWE\DJRNNHYHUpPRKMNViO\R]I
FtPNplpVpWVOFVRPDJROIVIDYO (*. pV D] (. LUIQ\HPYGRVtWiVidWODWiO\RQY
KHO\H]pVPMDODPDRW (. UHQGHOMWVIWIV#]DQR\DJ NHYHUNNWy MM WOPD]PGDWR
UHQGHONHPXO/QMNH JLV]WUERDYG/Y iQ\RNEYO

7RYIEEL DGDWRN

2VIWiO\RHOIMiUMWIiPtWiF¥GV]HU

I\LODWNR]DW

$ ELIWRQVDEDW@DBXQNDYpGHOHPEHWRQVIFUD N|UQ\H]HWY pGHORPRWNRQ RUPIF
WD UW D O FSDIHID W+ Q WIHGADHWIRM H O H Q@ A B D'WD W RNVUADD S D V] W D OMDIW BN ]NCR G Q BRIH J | H O H GX
PUYPQ\EH®Y MRJHO tUiVRNQBI® WHNLQWKBWHNUPpPRHIJIHOHO VpJp@HKNDV]QiOKDWy\
JDUDQFLiMPMPGWRIVWNDOPD]iVKR]

20GDO
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6$8*26 '820(1} /$3$6
SDJDO 5HJODPHQW (6 VX SDNHLW
06 'U\&DUH

B3LOG\PR GDWD

3HU&LzUOWD 9HUVLMRV QXPHUL

6.,561,6 OHGALDJRV DUED PLA4LQLR LU EHQGURYOV DUED aPRQOV LGHQWLILNDYLPDV
BURGXNWR LGHQWLILNDWRULXYV 06 'U\&DUH
OHGALDJD PLaALQ\V PLALQ\V

OHGALDJRV DU PLALQLR QXVWDW\WL QDXGRMLPR EzGDL LU QHUHNRPHQGXRMDPL
IDXGRMLPR SDVNLUWLYV

+\JLHQH SRZGHU

IDXGRMDPD NRQFHQWUDFLMD VHH ODEHO

IHUHNRPHQGXRMDPD QDXGRWL

BURGXNWDV QHJDOL EzWL QDXGRMDPDV VNV\WWLXMH QHQXURG\WDLV WLNVODLYV
6DXJRV GXRPHQ~ ODSR WHLNOMR GXRPHQ\V

7LHNOMDYV

"PRQOV SDYDGLQLPDV 6FKLSSHUV (XURSH %9
$GUHVDV 6PDUDJGZHJ +DSHUW 1%
1\GHUODQGDL
390 1/ %
7HOHIRQDV
(O SDawDbDV FRQWDFW QO#VFKLSSHUV HX
7LQNODODSLR DGUHVDYV KWWSV ZZZ VFKLSSHUV HX
3DJDOERV WHOHIRQR QXPHULV
$SVLQXRGLMLP~ NRQWUROOV LU LQIRUPDFLMRY ELXUDV WHO PRE W

6.,561,6 *DOLPL SDYRMDL
OHGALDJRV DU PLALQLR NODVLILNDYLPDV
OLALQLR PHGALDJRYV NODVLILNDYLPDV SDJDO 5HJODPHQW (% 1U
OLALQ\V SDJDO 5HJODPHQW (% 1U QOUD NODVLILNXRMDPDV NDLS SDYRN

4HQNOLQLPR HOHPHQWDL

QOuUD

.LWL SDYRMDL
OLALQYRGOWOQMHIPHG&LDIWXULQHPQERNULQLOW HPUGDQ PDY\EISDIJD®PLVLMRMOHIXRV

UHJODPH@WH DUEMRPLVLMRVODPH@@WH QXVWDWAWXWH WL & XY\MHUDHGAaLL
NXULRWLWRRMWDLY 3YRULWHSDMBEMIODPH@WRU 5($&+;,,, SULHGXSDNHLWLPD|

6.,561,6 6XGOWLYV DUED LQIRUPDFLMD DSLH VXGHGDP VLDV GDOLV
OLELQLDL
OLALQLR VXGOW\MH \UD 8LRYVY SDYRMLQJRYV PHGALDJRV LU PHGALDJRV VX QXVWDW
NRQFHQWUDFLMD GDUER DSOLQNRMH
QOuUD

6.,561,6 3LUPRVLRYV SDJDOERV SULHPRQOV
3LUPRVLRV SDJDOERV SULHPRQL~ DSUD&\PDV
5zSLQNLWIOAMRDXJDHLSDVLUH LEHMNR N LVWY HLNDSWRRE O HPUN\O D EHM R GSLL-D Q H & N LGWMY R M
SDURG\MDWH B XRPHYDXJROWIRIRUPDFLM
*NYOSXV
1HGHOVQBQW D XSNRWHHSIK U N H GNUNHO W O MR N @&y L H &RLU
3DWHNXV DQW RGRYV
2G QXSODNOMGHDUEDLXUNEOH
3DWHNXV a DNLV
$WVDUSDDXYWRGHRHO PR XWHWXSWREOHPBSPBUDA\RHGHFLQERDNOERY
3UDULMXV
6NDODXEXW@EYDUYXQGHQLE)XSWREOHPBPBUDA\RHWHFLQEDDNVOERY

3XVOD¢ 6 XNXUWD SURJUDPRMH 6%/&RUH
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SDJDO 5HJODPHQW (6 VX SDNHLW

06 'U\&DUH

B3LOG\PR GDWD
3HU&LzUOWD 9HUVLMRV QXPHUL

6YDUELDXVL VLPSWRPDL LU SRYHLNLV zPXV LU X4GHOVWDYV
"NYOSXV

6XQNWDILNOWLQRYV

3DWHNXV DQW RGRYV

6XQNWDILNOWLQRYV

3DWHNXV a DNLV

/DLNL @DV LQURRDUDXGMBRXVPDV

3UDULMXYV

3\NLQLPDNUDQ®AIRKVPY@PLPDWLGXULDYLPDV

1XURG\PDV DSLH EHW NRNLRV QHDWLGOOLRWLQRYV PHGLFLQRY SDJDOERV LU VSH
QHSULHLQDPD

6.,561,6 3ULH&JDLVULQOV SULHPRQOV
*HVLQLPR SULHPRQOV
7LQNDPRV JHVLQLPR SULHPRQOV

$ONRKRDWXISD SXRWRVQJOIGIVRNVLEDQYGHQWRYODQGHQM DYDXGRWILVURVLQLPRLHPF
SDJDOLVYRHW

1HWLQNDPRV JHVLQLPR SULHPRQOV

1HQXURG\WRV

6SHFLDOzV PHGALDJRY DU PLALQLR NHOLDPL SDYRMDL
1HQXURG\WRYV

3DWDULPDL JDLVULQLQNDPYV

QHSULHLQDPD

6.,561,6 $YDULM~ OLNYLGDYLPR SULHPRQOV
$VPHQV DWVDUJXPR SULHPRQOV DSVDXJRV SULHPRQOV LU VNXELRV SDJDOERV S
/DLN\NLW@W N\ULSBWHLQXWR G\P ~
(NRORJLQOV DWVDUJXPR SULHPRQOV
6DXJRNOWRELUY R&MPRLRARSBOWHNaEPRY LU EDDSRAHP L OLXYGHQLV
,JROLDYLPR LU YDO\PR SURFHGzURY EHL SULHPRQOV
OHFKDQLENDLQNIEZG ¥ XULQBUWE XNWOLQMXWHQMNMG &L DIDIDQX URG\PXWN\ULXMH
1XRURGD a NLWXV VNLUVQLXV
ALZUOWLLU VN\ULXV

6.,561,6 7YDUN\PDV LU VDQGOOLDYLPDV
6X VDXJLX WYDUN\PX VXVLMXVLRVY DWVDUJXPR SULHPRQOV

IDXGRNDWPHQL®@WDXJIBVLHPR@WVDOVN\ULAD LN\NLWIDO/LRM DMLV MO EV\NCOL®D X J RL
VYHLNDWSRYD XIJRV

6DXJDXV VDQGOOLDYLPR V O\JRV aVNDLWDQW YLVXV QHVXGHULQDPXPXV
6DXJRNVWEGDNAGD U\ WRIVGIS\ NDRVIHRWBIX VRMHIH U YO GLQDPRD RN L UWRWAVRVH
.RQNUHWXV JDOXWLQLR QDXGRMLPR EzGDV DL

+LJLHGR\GUD

6.,561,6 3RYHLNLR NRQWUROO DVPHQV DSVDXJD
.RQWUROOV SDUDPHWUDL

OL&LQ\MH QOUD PHGALDJ~ NXULRPV QXVWDWRPRY SURIHVLQLR SRYHLNLR ULERYV

3XVOD¢ 6 XNXUWD SURJUDPRMH 6%/&RUH
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SDJDO 5HIJODPHQW (6 VX SDNHLW

06 'U\&DUH

B3LOG\PR GDWD
3HU&LzUOWD 9HUVLMRV QXPHUL

3RYHLNLR NRQWUROOV SULHPRQOV

1HYDOJ\NQWHH U NLLYHU z N\ NG BMHEPRH W X8 RGDUHRS UL WD OJERSRLOSHRWUDNNRN S & 5 ODLX
UDQNYPIVQGHDREXLOX

$NL~ LU DUED YHLGR DSVDXJD

1HUHLNDGINQBID R Y LIPYRW H O U X&\Y D UY.XQ G H Q DX N\ I$IDW HH N L DYPLR-VAHR B1 K G R NWWIHIBWD 1.0 X G
DSVDXJLODNDQL DL SULVLGHOIYW L /RI\GHDW'S VD XJINRMW LXP DV
LEVNLUBWSQRVRBUREOHPRYV

2GRV DSVDXJD

5DQNHQXQLWSLORWLQOV OLQLPDOMBVLVNYHUELWRY PLQXpL-~

VWRULVPP 3ULKDXGRGDWLGSDOMLNUISQNEWBQHYWIWYOWNLQJIRYV

L&W U D XQIH @/IHH V GDRPUSDYLND QNI QNDPXPDV

NRQN U KSILU YR HWH L N O'®W DWWLP L QW R M X

DSVDXJLRHWEW LIXWWY S O D X NLXWH X V L @DIQMNIBY Q NB SV D X JDUR G X NDMXLS D DER'D X J LRION W
-HMVXPHGALDGDUEDW®DLNWDNDUWRGILQ®R NDLSVD X J LHMWLQH V

.YOSDYLPR RUJDQ~ DSVDXJD

1HUHLNDOLQJD

7HUPLQLYV SDYRMXV

1puUD

3RYHLNLR DSOLQNDL NRQWUROO

/DLN\N LASQ\D D\§ © L QINRWD X JRWMLHPR@LzUOWYN\UL ~

6.,561,6 )L]JLNLQOV LU FKHPLQOV VDY\EOV
,QIRUPDFLMD DSLH SDJULQGLQHV IL]JLNLQHV LU FKHPLQHYV VDY\EHV

JLILQO EzVHQD NLHWD

6SDOYD EDOWD

.YDSDV FKDUDNWHULVWLND
/AG\PRVL LU VWLQJLPR WHPSHUDWzUD GXRPHQ~ QOUD
9LULPR WHPSHUDWzUD DUED SUDGLQO Y fe

YLULPR WHPSHUDWZzURV LQWHUYDODYV

"HIXPDV GXRPHQ~ QOUD
9LUEXWLQO LU DSDWLQO VSURJXPR ULEFGXRPHQ~ QOUD
30LzSVQLR WHPSHUDWzUD GXRPHQ~ QOUD
6DYDLPLQLR X4VLGHJLPR WHPSHUDWzUD GXRPHQ~ QOUD
6NLOLPR WHPSHUDWzUD GXRPHQ~ QOUD

S+ WLUSDODV HVDQW  f&
.LQHPDWLQO NODPSD GXRPHQ~ QOUD
7LUSXP YDQGHQ\MH QHWLUSXV

SDVLVNLUVW\PR NRHILFLHQWDYV Q RNWD!

ORJDULWPLQO YHUWO WHFKQLANDL QHaPDQRPD QXVWDW\WL

*DU~ VOOJLV GXRPHQ~ QOUD
7DQNLV LU DUED VDQW\NLQLV WDQNLY GXRPHQ~- QOUD
6DQW\NLQLYV JDU~ WDQNLV WHFKQLANDL QHaPDQRPD QXVWDW\WL
'DOHOL~ VDY\EOV GXRPHQ~ QOUD

.LWD LQIRUPDFLMD

"LQDPLQIODPSXPDY&WHPSHUDWZzBRD I/
"HIXPRNHVWDYV

*DUDYLPRHLVQLW% X$F
/DNLIRMUDQLMXQILQRDL
/DNXRUJD Q IMM.QJ L Q 2V

6.,561,6 6WDELOXPDV LU UHDNW\YXPDV
S5HDNW\YXPDV
QHSULHLQDPD
&KHPLQLV VWDELOXPDV
3URGXNWDV \UD VWDELOXV HVDQW QRUPDOLRPV V O\JRPV

3XVOD¢ 6 XNXUWD SURJUDPRMH 6%/&RUH
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SDJDO 5HIJODPHQW (6 VX SDNHLW

06 'U\&DUH

B3LOG\PR GDWD

3HU&LzUOWD 9HUVLMRV QXPHUL

3SDYRMLQJ~ UHDNFLM~ JDOLP\EO
1HALQRPRYV
IHQIJWLQRV V O\JRYV

BSURGXNWDVWDE LIORWVN\GD GWBUDVVWDXGRMLEPXXIRNIQXHROLHSV QNRELUNGEHUNDLW

X&3DOLPR

1HVXGHULQDPRY PHGALDJRV

6DXJRNOWR WL SWAIpLED]LERNV LG X R MCHIEALD J ~
3DYRMLQJL VNLOLPR SURGXNWDL

1HQ XV W D WA\WRQR U P DO LGRIPY/G R ML DRJR P V

6.,561,6 7RNVLNRORJLQO LQIRUPDFLMD

,QIRUPDFLMD DSLH SDYRM~ NODVHV NDLS DSLEUO&WD 5HJODPHQWH (% 1U

10UD WRNVLNRORJLQL~ GXRPHQ~ DSLH PL&LQa

yPXV WRNVLaANXPDV

'XRPHQ~ DSLH PL&4LQa DU NRPSRQHQWXY QOUD 3DJDO WXULPXV GXRPHQLV QHDV

06 'U\&DUH

SDYHLNLPR Ez§ 3SDUDPHWUD| 9HUWO 5zaLVv 5zaLv I\WLV
3UDULMXYV "G ! PJ NJ

3SDWHNXV DQW | /'I¢C ! PJ NJ

2GRV OVGLQLPDV LU DUED GLUJLQLPDV

'XRPHQ~ DSLH PL&d4LQa DU NRPSRQHQWXYV QOUD 3DJDO WXULPXV GXRPHQLV QHDYV

'LGHOLV NHQNVPLQJXPDV DNLPV LU DUED DNL~ GLUJLQLPDV

'XRPHQ~ DSLH PL&LQa DU NRPSRQHQWXV QOUD 3DJDO

.YOSDYLPR WDN~ DUED RGRV MDXWULQLPDV
'XRPHQ~ DSLH PL4LQa DU NRPSRQHQWXYV QOUD 3DJDO

OXWDJHQLQLY SRYHLNLVY O\WLQOPV O VWHOOPV
'XRPHQ~ DSLH PLd4LQa DU NRPSRQHQWXV QOUD 3DJDO

.DQFHURJHQL&NXPDYV
'XRPHQ~ DSLH PL&4LQa DU NRPSRQHQWXV QOUD 3DJDO

7TRNVLANXPDV UHSURGXNFLMDL
'XRPHQ~ DSLH PLd4LQa DU NRPSRQHQWXV QOUD 3DJDO

6727 YLHQNDUWLQLY SRYHLNLYV
'XRPHQ~ DSLH PL&d4LQa DU NRPSRQHQWXV QOUD 3DJDO

6727 NDUWRWLQLYV SRYHLNLYV
'XRPHQ~ DSLH PLd4LQa DU NRPSRQHQWXV QOUD 3DJDO

$VSLUDFLMRY SDYRMXYV
'XRPHQ~ DSLH PL4LQa DU NRPSRQHQWXV QOUD 3DJDO

,QIRUPDFLMD DSLH NLWXV SDYRMXYV

WXULPXV

WXULPXV

WXULPXYV

WXULPXV

WXULPXYV

WXULPXV

WXULPXYV

WXULPXV

GXRPHQLV QHDV

GXRPHQLV QHDV

GXRPHQLV QHDV

GXRPHQLV QHDV

GXRPHQLV QHDV

GXRPHQLV QHDV

GXRPHQLV QHDV

GXRPHQLV QHDV

OLZLQLR VXGOW\MH QOUD PHGALDJ~ WXULQpL~ HQGRNULQLQ VLVWHP DUGDQbpL-
UHJODPHQWH (6 DUED .RPLVLMRY UHJODPHQWH (6

QXVWDW\I\WXV 7N

3XVOD¢ 6 XNXUWD SURJUDPRMH 6%/&RUH
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6$8*26 '820(1} /$3$6
SDJDO 5HJODPHQW (6 VX SDNHLW
06 'U\&DUH

B3LOG\PR GDWD
3HU&LzUOWD 9HUVLMRV QXPHUL

6.,561,6 (NRORJLQO LQIRUPDFLMD
7RNVLANXPDV
'XRPHQ~ DSLH PL4LQa DU NRPSRQHQWXV QOUD 3DJDO WXULPXV GXRPHQLV QHDV
3DWYDUXPDV LU VNDLGXPDV
‘XRPHQ~ DSLH PL&LQa DU NRPSRQHQWXV QOUD
%LRDNXPXOLDFLMRY SRWHQFLDODYV
‘XRPHQ~ DSLH PL&LQa DU NRPSRQHQWXV QOUD
-XGXPDV GLUYRAHP\MH

9DQGHQV SDYRMDXV NODVO :*. $Z69
7LUSXPDV YDQGHQ\MH QHWLUSLRYV

3%7 LU Y3Y% YHUWLQLPR UH]XOWDWDL

BURGXNWRBOWOWMHMPHGALDN-XULRBWLW IBQNDUY3YWULWHBDMRIHJIODPHQWR1U
5($&+ VXSDNHLWLPDEVLHG

(QGRNULQLQOV VLVWHPRY DUGRPRVLRV VDY\EOV
OLZLQLR VXGOW\MH QOUD PHGALDJ~ WXULQpL~ HQGRNULQLQ VLVWHP DUGDQpL-

UHJODPHQWH (6 DUED .RPLVLMRY UHJODPHQWH (6 QXVWDWI\WXV M
.LWDV QHSDJHLGDXMDPDV SRYHLNLV
1puUD

6.,561,6 $WOLHN~ WYDUN\PDV
$WOLHN~ DSGRURMLPR PHWRGDL

$SOL QMWW AERDNY RMXDO L Q N WWOH FNDD BYA. H WLRIV 0D F L R Q D W D@ M VN(@HW. \§ O ¥ I® O L R M DIDW DI
ADO L QMPIRV\NDHIYD QD X GRURIE X N E LIVBDV H US B/NDX RW O ELZ WD LNRPMAHQNO L QWA VHKU L Q
WDOSRMIDWHLN LADRDL. QWO L HAND'® L RBADFPH Q L X B H F L D O L PHRMBIIR YNDLU MVX WMLH LV \ N G \ WVIR
YHLNOHSLO NHSID QD XGRRE&X HMIRQ D O L] DFLLMWARH/BIAR G X NQVHDIADEXZIWMALD O L Q DIRD W W XE X L W L ¢
DWOLHNRPAPLWYD OS\ND & WILDXGRMIPRY LEIMIL Q LaFURH Q J L Q H)XQRMH LIMRVE DRLLIKWL O L] X R
DWLWLQ MDMRAL I L N\D ¥ IDMJRWIL V L & NDYLD O WVIRYS \ N D @M WSIH U G X R G ISHRAG LUELP X L
7HLVOV DNWDL GOO DWOLHN-

P ODSNULPERXURSBDUODPH@WR\ERBLUHNW\YD (% GODWOLHXSDNHLWLPHUNQG

(% QXVWDWDVWQHIMWNDEYXSDNHLWLPDLYV

6.,561,6 ,QIRUPDFLMD DSLH YHALP
-7 QXPHULV DU ," QXPHULYV
YHALPARDLV\N@QWWPULVNLULDPD
-7 WLQNDPDV NURYLQLR SDYDGLQLPDV
QHVXVLM VX
9HALPR SDYRMLQJXPR NODVO V
QHVXVLM VX
SDNXRWOV JUXSO
QHVXVLM VX
SDYRMXV DSOLQNDL
QHVXVLM VX
6SHFLDOLRY DWVDUJXPR SULHPRQOV QDXGRWRMDPV
,QIRUPDFLMD VNLUVQLXRVH
1HVXSDNXRW~ NURYLQL~ YHALPDV MzU~ WUDQVSRUWX SDJDO ,02 SULHPRQHV
QHVXVLM VX
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6$8*26 '820(1} /$3$6
SDJDO 5HJODPHQW (6 VX SDNHLW
06 'U\&DUH

B3LOG\PR GDWD
3HU&LzUOWD 9HUVLMRV QXPHUL

6.,561,6 ,QIRUPDFLMD DSLH UHJODPHQWDYLP
6X NRQNUHpPLD PHG&LDJD DU PLALQLX VXVLM VDXJRV VYHLNDWRV LU DSOLQNRYV
/LHWXBRVSXEODSRYQRB®SVDXJRMVDW\PDV P ODSNULEBLRU 9,,, /ILHWXBRVSXE(
FKHPLQRHG&LDILUYSUHSDU®WAWDWILRRY, ,, /LHW X YSRMW SXEOIYNRXRPH@®MLNDSWR\HAI
aVWDW\PDV P JUXRGALRG (XURSRDUODPHLQMRI\ERM JODP H QMWD VU G
FKHPLQRHG&LDWUHJILVW U DPLHARNL @DPVRR UL ] DIFUDMIRN. ERMEP$&+ aVWHLJILO@WRISWKHP L
PHGALDDIHQWAUGDOINHM pL D QWHNW\Y (% EHSDQDLNLYDUWERMIODPH QY 1U
.RPLVLMRVJODPHQW 1U 7DU\ERGLUHNW\Y ((% LU RPLVLMRMIHNW\YDV ((%

((% (% EHL (% VXSDNHLWLEBBRE263$5/$0(17257$5<%26(*/$0(17$6 (% 1L

VXSDNHLWLFCPLLW LMRIM ODPH QW DV P ELUAHOLRNXULKX&DOINHMpLI

(XURSRBDUODPHQMRI\ERM{JODPHQ®WR U GOBKHPLQRHGALDUWHJLVW U DaFYLHMRWL
DXWRUL]RELMRNE RMA(B&+ ,, SULHGDV

&KHPLQOV VDXJRV YHUWLQLPDV
QHSULHLQDPD

6.,561,6 .LWD LQIRUPDFLMD
.LWD VYDUEL LQIRUPDFLMD DSLH VDXJXP LU a@8PRQL~ VYHLNDW

B3URG XNWDOEzWQAD XGRMDPWODN\ULXQMI) XURGWLINWIMHIBPLQWRMDYV LPSRW DRROW R MPKD R
IDXGRWRWIDWYDNLRIMNMWWXVLMXYXYHLNDERD X MROLVI\ROLN\P VL

6DXJRV GXRPHQ~ ODSH SDQDXGRW~ DNURQLP~ DSLEzGLQLPDYV

$'5 (XURSRV 6XWDUWLY GOO 3DYRMLQJ~ .URYLQL~ 7DUSWDXW

% &) %LRNRQFHQWUDFLMRY NRHILFLHQWDYV

&$6 &KHPLQL~ PHGA&LDJ~ VDQWUXPS~ WDUQ\ED

&/3 .ODVLILNDYLPR &HQNOLQLPR LU SDNDYLPR UHJODPHQWD\

(% (% QXPHULV \UD (% V UD&H QXURG\W~ PHGALDJ~ VNDLWLQ

(,1(&6 (XURSRV HVDP~ NRPHUFLQL~ FKHPLQL~ PHG&LDJ~ V UD&D\

(P6 $YDULQLR ORQLWRULQJR 6LVWHPD

(6 (XURSRV 6 MXQJD

(X3&6 (XURSRV SURGXNW~ NDWHJRUL]DYLPR VLVWHPD

$78 7DUSWDXWLQO RUR WUDQVSRUWR DVRFLDFLMD

% & 7DUSWDXWLQLV ODLY~ VNLUW-~ YHAWL QHIDVXRWDV SDYR
LU aUDQJRV NRGHNVDV

L &$2 7DUSWDXWLQO FLYLOLQOV DYLDFLMRY DVRFLDFLMD

0% 7DUSWDXWLQLV -zUD *DEHQDP~ 3DYRMLQJ~ .URYLQL~ .RGI

,02 7DUSWDXWLQO MzU~ RUJDQL]DFLMD

1&, 7DUSWDXWLQOV NRVPHWLNRY LQJUHGLHQW~ QRPHQNODW

.62 7DUSWDXWLQO VWDQGDUWL]DFLMRY RUJDQL]DFLMD

,83%& 7DUSWDXWLQO WHRULQOV LU WDLNRPRVLRV FKHPLMRV V

1"c 9LGXWLQO PLUWLQD GR]O

ORJ .RZ 2NWDQROLR YDQGHQV SDVLVNLUVW\PR NRHILFLHQWDYV

/12- /DNzV RUJDQLQLDL MXQJLQLDL

2(/ 3RYHLNLR GDUER YLHWRMH ULERV

3%7 3DWYDUL ELRDNXPXOLDFLQO LU WRNVL&ND

SSP OLOLMRQLQOV GDO\V

5($8&+ &KHPLQL~ PHGA&LDJ~ UHJLVWUDFLMD aYHUWLQLPDV DXWF

5, 3DYRMLQJ~ .URYLQL~ 7DUSWDXWLQLR 9H&ALPR *HOHALQNH(

81 HWXU&HQNOLV PHGALDJRV DU JDPLQLR LGHQWLILNDYLPR
WDLV\NOHYV

89&% 1H&LQRPRYV DU NLQWDPRY VXGOWLHYV PHG&LDJD VXGHGDF
ELRORJLQOV PHGALDJRV

Y3Y% /DEDL SDWYDUL LU GLGHOOV ELRDNXPXOLDFLMRYV

ORN\P~ WDLV\NOOYV

,QIRUPXRNLMHE X RWBRMXWHNRPHQ G XRMDPOORMERB XVSULYDORPOHWD XIJBVYLHPRQSIMUP
SDJDOWEG UDXG &L BRIRG X RWRG R MEPRX V

5HNRPHQGXRMDPL QDXGRMLPR DSULERMLPDL

QHSULHLQDPD
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6$8*26 '820(1} /$3$6
SDJDO 5HJODPHQW (6 VX SDNHLW
06 'U\&DUH

B3LOG\PR GDWD
3HU&LzUOWD

9HUVLMRV QXPHUL

,QIRUPDFLMD DSLH GXRPHQ~ &DOWLQLXV QDXGRMDPXV VDXJRV GXRPHQ~ ODSR V:
(852326 3$5/$0(172,5 7$5<% 26 (*/$0(17$6 (% 1U 5($&+ VXSDNHLWLR®IAZ?2

3$5/%0(17257$5<%26(*/$0(17%$6 (% 1U VXSDNHLWLADAMWREBMRPHQDBLMHGALD
PLALQMHUDLQIRUPDIFUMDLVWUGRNMRMQW ~

'DXJLDX LQIRUPDFLMRYV
.ODVLILNCSYURPFRH G zZVUNDDLpLDRFHMWR GDV

'HNODUDFLMD

6DXJR&XRPH@DSSDWHLNLDPRUP D\WLIMB L UAMDX JRW Y H L N DBADRMNEHH D S O L QINRWD X JR&WW L N U L
3DWHLN@IRUP D BMWLIW LGINTD U VAILQ LL-US D W L U BVA\HVQE H LD W L W LIQ@MD R M D QYHLLXAL Q@ HX.W D O D
,QIRUP D RIHWDE 7 WILX S U D Q WNDALBSA W L N U LSUIRGBWMWENDP XBIBDQDXGRMREP N UH [SLLDPV DL N
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'52a4\% $6 '$78 /$3%
VDVNDjJE DU (6 DU JUR]JIMXPLHP
06 '"U\&DUH

,]JJDWDYR&DQDV GDW:

5HY]]ILMDV GDWXPV 9HUVLMDV QXPXUV
,('$9g%$ 9LHODV PDLVIMXPD XQ X]jKPKMVDELHGU]EDV X]jKPXPD LGHQWLILFK&DQD
BURGXNWD LGHQWLILNDWRUV 06 'U\&DUH
9LHOD PDLVIMXPV PDLV]MXPV

9LHODV YDL PDLVI]MXPD EzWLVNLH LGHQWLILFKWLH OLHWR&DQDV YHLGL XQ QHLH
ODLVI]MXPD DS]LQEWLH OLHWR&DQDV YHLGL

+\JLHQH SRZGHU
&RQFHQWUDWLRQ LQ XVH VHH ODEHO

ODLVI]MXPD OLHWRADQDV YHLGL NR QHLHVDND L]JPDQWRW
BURGXNWX QHGUIJNVW OLHWRW YHLGRV NDV DWa&aelLU]JL QR QRGDhE QRUEG]WD!
,QIRUPEFLMD SDU GUR&]EDV GDWX ODSDV SLHIJEGEWEMX
SLHIJEGEWEMYV
IRVDXNXPV YDL NRPHUFQRVDXNXPV 6FKLSSHUV (XURSH %9

$GUHVH 6PDUDJGZHJ +DSHUW 1%
1\GHUODQGDL

391 1/ %

7EOQUXQLYV

( SDVWYV FRQWDFW QO#VFKLSSHUV HX

7]PHNhD DGUHVH KWWSV ZZZ VFKLSSHUV HX
7EOUXjD QXPXUV NXU ]YDQ]W EUNEUWDV VLWXEFLMEV
9DOVWYV XJXQVG]KV]EDV XQ JOEE&ADQDV GLHQHVWY SKRQH QXPEHU 7ZRNVLNR(
JEhX LQIRUPEFLMDYV FHQWUV +LSRNUEWD 5]JD /DWYLMD /9 WEOUXjD QXPX
VWXQGDV

,('$g$ %]VWDP]EDV DS]LQE&DQD
9LHODV YDL PDLV]MXPD NODVLILNEFLMD
ODLV]MXPD NODVLILNEFLMD VDVNDJE DU 5HJXOX (. 1U
6DVNDJE DU 5HJXOX (. 1U PDLV]MXPV QDY NODVLILFKWV NE E]VWDPV

0DUeKMXPD HOHPHQWL

QDY

&LWL DSGUDXGKMXPL

ODLV]MXPHW DWXHODWYS D &]EENWD V] UD LW@®G RN UBTOM ] B/DW N DPEN U L W K U INNDMBRPW H LRIRALLY L

G HOH U KWDIME B YDLRPLVLMBNVXQE 0DLV]M>XPFHW DXL L HYQDH QWO D W E
3% WDY3YWULWKULMLMBPEUHIXOQV 1U 5($&+ ;,,, SLHOLNX@XR]IMXPLHP

,('$9%$ 6DVWEYV LQIRUPEFLMD SDU VDVWEYGDhEP
ODLV]IMXPL

ODLV]MXPV VDWXU @8EGDV E]JVWDPEV YLHODV XQ YLHODVY DU QRWHLNWEP PDNVLPE
GDUED DWPRVIKUE

QDY

,('$9% 3LUPEV SDO]G]]JEDV SDVENXPL
BLUPEV SDO]G]]EDV SDVENXPX DSUDNVWYV

,HYKURMW VR QURAEAIEDQRYKURMPRIBMO JEDREOK DM D XEXD G M XIPEI R U FEEKUW WOQY LD DUE
A]\ GUREA]|BEMWOD SDYIRUPEFLMX

,HHOSRMRW

1IHNDYKM BWUWWBXN®R]]FRLIMMXW 3 &R VRIBUYLWWRWELVE

6DVNDUK DU EGX

1RVNDEBWUWGHQIDLH@XEE

,HNhzVWRW DF]V
8]PDQ]MND@RMGHQIDLUERDYzWEHEGEDG]MXPHEUVVBIKHRVHGLF]QLYDON]JEDV
1RU]&4DQDV JDG]MXPE

OXWLVNDDBWYWS HQAEGEDG]MXPKEUVWIKHVHGLF]QLYDNOM]]EDV

0SS ,JJYHLGRWYVY OLHWRWQK 6%/&RUH
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'52a4\% $6 '$78 /$3%
VDVNDjJE DU (6 DU JUR]JIMXPLHP
06 '"U\&DUH

,]JJDWDYR&DQDV GDW:
5HY]]ILMDV GDWXPV 9HUVLMDV QXPXUV

6YDU]JJENLH VLPSWRPL XQ LHWHNPH + DNzWL XQ DL]NDYKWL
,HHOSRMRW

1DYSDUHG]KWL

6DVNDUK DU EGX

1DYSDUHG]KWL

,HNhzVWRW DF]V

3EUHMBEHG]LQRED ZX\QD SVEUWXPV

1RU]4DQDV JDG]MXPE

6O0LNGNBDVESHAK GH YEPADQAD XUHMD

1RUEGH SDU QHSLHFLH&ADPR QHDWOLHNDPR PHGLF]QLVNR SDO]G]]JEX XQ ]SD&X DS
QDBLHHMDPV

,('$9$ B8JXQVG]KV]EDV SDVENXPL
8JXQVG]KV]EDV O]G]HNhL
BLHPKURWL XJXQVG]KV]EDV O]G]HNhIL
3 U HWAB L UQ\RXW X U BPOW DRI O H NSHIR NV PR VW V' S L HGLHHIRY U z NGB QAL J O K & D Q DOV G ] H NSiIXWO
DWELOXWRENHJED QOWHWDL
1HSLHPKURWL XJXQVG]KV]EDV O]G]HNhL
IDYGHILQKWD
\SD&D YLHODV YDL PDLV]MXPD L]UDLV]WD E]VWDP]ED
IDYGHILQKWD
JHWHLNXPL XJXQVG]KVKMLHP
QDBLHHMDPV

,('$g$ 3DVENXPL QHMDX&DV QRSOzGHV JDG]MXPRV
,QGLYLGXEOEV GURA]EDV SDVENXPL DL]VDUG]]JEDV O]G]HNhL XQ SURFHGzUDV EU
9DG]WEKMRUEGKMVQLHIWX®Y QRGDhE
9LGHV GURA]EDV SDVENXPL
1HSLHhDXW QSIVMHVEUjRXDOKNhzADRXV]HRBWjRYDLUXQWVZGHjRV
/RNDOL]EFLMDV LHUREHAR&DQDV XQ VDYEN&DQDV SDjKPLHQL XQ PDWHULEOL
3URGXMNMWMPKURWEGE YERWKEQLVINRLY DY ENRVDEW H U ICEVOBU ] Y R\AMVIMWPR) QRGDWBLHJIW
QRUEGKP
$WVDXFH X] FLWEP LHGDhEP
6NDW]W XQ QRGDhX

,('$9% S$SLHEDQEV XQ JODEEADQD
'"UR&D DSLHADQEV XQ WDL YDMDG]]JLH SLHVDUG]]JEDV SDVENXPL

,QGLYLGXED|MWDUG]]EDBMHNIOXLHWEWRUEG]WWQRGDhEHYKURWKNEVRARHVHO]PRWDUG
OLNXPGR&DQX

'UR&DV JODEE&ADQDY DSVWENhL WRVWDUS YLVX YHLGX QHVDGHU]ED
*ODEEWHBL]YKUNWVRUWHLQHKVEVDXVEQODEFKGLQEREVMWENSDUHG]KMWBDYPKUeLP
.RQNUKWYV L JDODOLHWRADQDV YHLGV L

+LILKGEDXMYHULYV

,('$9% (NVSR]]JFLMDV NRQWUROH LQGLYLGXEOE DL]VDUG]]ED
.RQWUROHYV SDUDPHWUL
ODLV]MXPV QHVDWXU YLHODV NXUEP LU QRWHLNWDYV DURGHNVSR]]FLMDV UREH&®

0SS ,JJYHLGRWYVY OLHWRWQK 6%/&RUH
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'52a4\% $6 '$78 /$3%
VDVNDjJE DU (6 DU JUR]JIMXPLHP
06 '"U\&DUH

,]JJDWDYR&DQDV GDW:
5HY]]ILMDV GDWXPV 9HUVLMDV QXPXUV

(NVSR]]JFLMDV NRQWUROH
'DUEDDLQEKVOHG]HUM@HVPKeRBWIPR/AEAD QXQDW Sz\8BYWUDXNXRNIPYS]DRPD]JIBW G H XL
JLHSKP

$FX VHMDV DL]VDUG]]ED
1DYQHSLHFLHZDPEENIFHKWDOREB® OB VYIOW ] WG H DV QLH G MAEWEP D QW R FILHEY. HJ X h R & X
DL]VDUJEUULOOHVELOQNMDN]VD XDPL]VDUJIWOWYG]

EUN E UMSDAW U BGIREOKP DV

DGDV DL]VDUG]]ED

5RNW XY W BLO B (1 OLQLPETDXWODRBHNY PLQzZWHYV

ELH]XPV PP 3LUPWYLHWRAD:GSDSEUEDXGLABX&YLP ALEUW]JL
LIYHORRPWSLHVNDEBWXWBWWUIDLORNELHPKURSYEBNA

NRQNUGDERHWBEDSV SHUIWHERW E M X
DL]VDUJFURGD]JEMLGMRYVXVLQRNDARNDOL]VDUGIJBESU RG X RWW X DLJV D U JF L PKEW RINORW
YDDWNE UWRMERWDUJFLPGXV

(OSRADQDV DL]VDUG]]ED

IDYQHSLHFLH&ADPD

7HUPLVND E]JVWDPJ]ED

1IDYSLHHMDPD

9LGHV ULVND SEUYDOGI]ED

JHY K USRDW D VWFRODV ]VDUG]$PMYENXPXNDW SXQNWX

,('$9g$ )LILNEOEV XQ e]PLVNEV ]SD&]EDV
,QIRUPEFLMD SDU ILILNEODMEP XQ e]PLVNDMEP SDPDW]SD&]EEP

$JUHJEWVWEYRNOLV FLHWYV

.UEVD EDOWD

6PDUA&D UDNVWXU]JD

.XaDQDV SXQNWV VDVDOA&ADQDV SXQNWV GDWL QDY SLHHMDPL

9LUADQDY SXQNWYV YDL VENRWQKMDLV Y fe

YLUADQDV WHPSHUDWzUDV GLDSD]RQV

8]OLHVPRMDP]ED GDWL QDY SLHHMDPL

$SDNAKME XQ DXJ4KME VSUEG]LHQE]VWLC GDWL QDY SLHHMDPL

8]OLHVPRADQDYV SXQNWYV GDWL QDY SLHHMDPL
3D4X]OLHVPR&DQDV WHPSHUDWzUD GDWL QDY SLHHMDPL

6DGDO]JADQEV WHPSHUDWzUD GDWL QDY SLHHMDPL

S+ 5e]GXPV SLH f&

.LQHPEWLVNE YLVNR]JLWEWH GDWL QDY SLHHMDPL

4e]G]ED zGHQ] QH&e]VW

6DGDO]JMXPD NRHILFLHQWY Q RNWDQRO QRWHLNADQD WHKQLVNL QDY LHVSKMDPI
7YDLND VSLHGLHQV GDWL QDY SLHHMDPL

%O]YXPV XQ YDL UHODW]YDLV EO]JYXPV GDWL QDY SLHHMDPL

5HODW]YDLVY WYDLND EO]YXPV QRWHLNADQD WHKQLVNL QDY LHVSKMDPI
‘DhLjX UDNVWXUOLHOXPL GDWL QDY SLHHMDPL

&LWD LQIRUPEFLMD

‘LQDPLVWE/NR]LSMEWHSE P3D V
8]OLHVPRMDWHDVV

,JW Y DL N R ZED/MDNVRY % X $ F
*DLVWRRERDUD QL WDMLM QRMZBV
*DLVWRERDUDQLWNDMLM QRMZBV

,('$9% 6WDELOLWEWH XQ UHDUKWVSKMD
5HDUKWVSKMD
QDY SLHHMDPV
d]JPLVNE VWDELOLWEWH
BURGXNWY LU VWDELOV QRUPEORY DSVWENhIRV
%]VWDPX UHDNFLMX LHVSKMDP]ED
1DY JLQEPL

0SS ,JJYHLGRWYVY OLHWRWQK 6%/&RUH
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'52a\%%$6 '$78 /$3%

VDVNDjJE DU

(6

DU JUR]JIMXPLHP

06 'U\&DUH

,]JJDWDYR&DQDV GDW:
5HY]]ILMDV GDWXPV

9HUVLMDV QXPXUV

1HSLHhDXMDPL DSVWENAL
SURGXNWWDELA@YRUPE @RWW R SDSMWE QHRAD GD®IHVD U SEWAL HVPEFLUNVWISEGK R E U &D

VDUJER/DOD

1HVDGHU]JL PDWHULEOL
SLIVDUQRWSKF]IJNNEEKBE]JKXQRNVLGKMRAE®EP
%]VWDPL VDGDO]AaDQEV SURGXNWL

1RUPEQDL\HWR ADIM\EL]GDOEV

,('$9% 7RNVLNRORULVNE LQIRUPEFLMD

,QIRUPEFLMD SDU 5HJX0OE (.

$NzWV WRNVLVNXPV
1DY SLHHMDPL GDWL QH PDLV]MXPDP QH VDVWEYGDhEP 3DPDWRMRWLHV X] SLH}

NODVLILFKaAaDQDV NULWKULML

1U

GHILQKWDMEP E]JVWDP]EDV NODVKP
ODLVIMXPDP QDY SLHHMDPL WRNVLNRORULVNLH GDWL

06 'U\&DUH

,HGDUE]EDV FH[3DUDPHWUV|9KUWI]ED ,HGDUE]ED| 9HLGV "ILPXPV
&DXU PXWL "¢ ! PJ NJ
&DXU EGX I'1c ! PJ NJ

.RG]JV NDLULQRA&V EGDL

1DY SLHHMDPL GDWL QH PDLV]MXPDP QH
NODVLILFKaDQDV NULWKULML

VDVWEYGDhEP

1IRSLHWQV DFX ERMEMXPV NDLULQEMXPYV

1DY SLHHMDPL GDWL QH PDLV]IMXPDP QH
NODVLILFKADQDV NULWKULML

(OSFHhX YDL EGDV VHQVLELOL]EFLMD

1DY SLHHMDPL GDWL QH PDLV]IMXPDP QH
NODVLILFKADQDV NULWKULML

&LOPHV 8zQX PXWEFLMD

1DY SLHHMDPL GDWL QH PDLV]MXPDP QH
NODVLILFKE&DQDV NULWKULML

.DQFHURJHQLWEWH

1DY SLHHMDPL GDWL QH PDLV]IMXPDP QH
NODVLILFKADQDYV NULWKULML

VDVWEYGDhEP

VDVWEYGDhEP

VDVWEYGDhEP

VDVWEYGDhEP

7TRNVLVNV UHSURGXNW]YDMDL VLVWKPDL

1DY SLHHMDPL GDWL QH PDLV]MXPDP QH
NODVLILFKAaDQDV NULWKULML

VDVWEYGDhEP

SDPDWRMRWLHYV X] SLH}t

SDPDWRMRWLHYV X] SLH}t

SDPDWRMRWLHYV X] SLH}t

SDPDWRMRWLHV X] SLH}

SDPDWRMRWLHYV X] SLH}t

SDPDWRMRWLHYV X] SLH}t

7RNVLVND LHWHNPH X] PKUeRUJEQX YLHQUHL]KMD LHGDUE]ED

1DY SLHHMDPL GDWL QH PDLV]MXPDP QH VDVWEYGDhEP 3DPDWRMRWLHYV
NODVLILFKE&DQDV NULWKULML

X] SLHF

7RNVLVND LHWHNPH X] PKUeRUJEQX DWNEUWRWD LHGDUE]ED

1DY SLHHMDPL GDWL QH PDLV]MXPDP QH VDVWEYGDhEP 3DPDWRMRWLHV
NODVLILFKE&DQDV NULWKULML

X] SLHt

0SS
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'52a4\% $6 '$78 /$3%
VDVNDjJE DU (6 DU JUR]JIMXPLHP
06 '"U\&DUH

,]JJDWDYR&DQDV GDW:
5HY]]ILMDV GDWXPV 9HUVLMDV QXPXUV

%]VWDP]ED LHHOSRMRW

1DY SLHHMDPL GDWL QH PDLV]MXPDP QH VDVWEYGDhEP 3DPDWRMRWLHV X] SLH!
NODVLILFKE&DQDV NULWKULML

,QIRUPEFLMD SDU FLWLHP DSGUDXGKMXPLHP

ODLV]MXPV QHVDWXU YLHODV DU ]SD&]JEEP NDV L]JUDLVD HQGRNU]QDV GDUE]EDYV
GHOHUKWDME UHJXOE (6 YDL .RPLVLMDV UHJXOE (6

,('$9% (NRORULVNE LQIRUPEFLMD
7TRNVLFLWEWH

1DY SLHHMDPL GDWL QH PDLV]MXPDP QH VDVWEYGDhEP 3DPDWRMRWLHV X] SLH}
NODVLILFKADQDV NULWKULML

1RWXU]JED XQ QREUGEP]ED

1DY SLHHMDPL GDWL QH PDLV]MXPDP QH VDVWEYGDhEP
%LRDNXPXOEFLMDVY SRWHQFLEOV

1DY SLHHMDPL GDWL QH PDLV]MXPDP QH VDVWEYGDhEP
ORELOLWEWH DXJVQK

yGHQV E]JVWDP]EDV NODVH :*. $Z69

4e]G]ED zGHQ] QH&e]VWRAV

3%7 XQ Y3Y% HNVSHUW]]HV UH]XOWEWL

ODLV]MXQRW D@ XY L HYQH VD D W E L30AWMD Y 3Y ® UL W K ULIMLMBPEUHJIXOQV 1U 5($&+
i, SLHOLNX®X R]JMXPLHP

(QGRNU]QL GLVUXSW]YEV ]SD&]EDV

ODLVIMXPV QHVDWXU YLHODV DU ]J]SDA]JEEP NDV LJUDLVD HQGRNU]QDV GDUE]JEDV
GHOHUKWDME UHJXOE (6 YDL .RPLVLMDV UHJXOE (6

&LWDV QHODEYKO]JDV LHWHNPHYV
IDYSLHHMDPD

,('$9g% $SVDLPQLHNRADQDV DSVYKUXPL
$WNULWXPX DSVWUEGHV PHWRGHV

9LGHYLHVEUjREDQDNYWE U]Y RWRIDHAWN U L W XD YR D PRUY LHW K MKLQH ¥ DAD FL R Q E O Q RWHHR N X
5]NRW IDHMWELOVABREEVRADMDMPEU]YREQRBWNULW X® RMAH L N X P LHHEPN X @Q2H O L H \8 B /G X NKV
SLHVE UjRVSD N R MKPIVH Y PIBW &K WDRWN U L WORE N & DIQRPOW H L XHDMED R GSRIGJ VR QDL LB LO QY
YHLNW NULWOPOEN&DQXHFLDOX]jKWXPVXQNDPLUNLHV]EBVNWG D&D UE]EDHL]O L H BURRAGO
QHL]ONBI@D OL]EWILMDK/PIER'SURG X IQW B U] RWEU]Y RMRSIBWWDG]]YBIWNULWXPXNEXNRQWHL
DWNULWYORBHG]LQE&BQBVYWWEY P D Q WRMA U U IUNDEA R & DYQIDRLS J O D E EME ] W XD W W L HNFQ.DXV L | L
,GHELQW]UNRQWHL YIDUPRG BWUVWUEGHL
1RUPDW]YLH DNWL SDU DWNULWXPLHP
$WNULWXPKDLPQLHN REDN)PW SDNRMORMNXPNLURSBVUODPHQWDGRPHNVUHNW]YD (.
JDGD QRYHPEUSNWWNULWXPUHPR]]MXPLHPLVLMDKWP XPV (. NXUBRUE
DWNULWRRONDWUYR]]MXPLHP

('$9$ ,QIRUPEFLMD SDU WUDQVSRUWK&DQX
$12 QXPXUV YDL ,' QXPXUV
QDBDNhDWWIPQVSR UVOKRADIPIDNX P L H P
$12 RILFLEODLY NUDYDV QRVDXNXPV
QHDWWLHFEDV
7UDQVSRUWKAEDQDV E]JVWDP]EDV NODVH HV
QHDWWLHFEDV
,HSDNRMXPD JUXSD
QHDWWLHFDV
9LGHV DSGUDXGKMXPL
QHDWWLHFDV
\SD4L SLHVDUG]]JEDV SDVENXPL OLHWRWEMLHP
9DG]WLHV SKF XQ QRGDhDV QRUEGKP

0SS ,JJYHLGRWYVY OLHWRWQK 6%/&RUH
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'52a4\% $6 '$78 /$3%
VDVNDjJE DU (6 DU JUR]JIMXPLHP
06 '"U\&DUH

,]JJDWDYR&DQDV GDW:
5HY]]ILMDV GDWXPV 9HUVLMDV QXPXUV

%H]WDUDV NUDYX MzUDV SEUYDGEMXPL VDVNDJjJE DU 6-2 LQVWUXPHQWLHP
QHDWWLHFDV

,('$9% ,QIRUPEFLMD SDU UHJXOKMXPX
'"UR&]EDV YHVHO]EDV XQ YLGHV MRPDV QRWHLNXPL QRUPDW]YLH DNWL NDV ]SDa&
9LGHM]VDUG]PENXPNUEDL]VDUG]PENXRYPLVNRHOXNXPYQLVWDKLQBWWHLNXPL 5]J
JDGD QRYHPESURW t 6DELHGUYENWOI]EDYDUG]SBVENXFKLNEADRPYW]ED R
3DUODPHQWIDGRPHMHIXOD. 1U JDGD GHFHPEUNDWWWLHHADMPLNE
UHULVWURKRKDQXK 2D QKHQ F KAQLGN REHARBDEB% XQD W XUXYHLGR RSO LNEOUMR W IUR
'"LUHNW]YX (. XQDWFBDGRPHBWIXOK. 1U XQ.RPLVLMBIVXOK 1U NED
3DGRPHMUHNW]YX ((. XQ.RPLVLMIDUHNWI]YX ((. 'LUHNW]YX ((. 'LUHNW]YX (. X
'"LUHNW]YX (. DUJUR]IMXPLHB23%$63%$5/$0(17$81 3$'20(6 5(*8/$ (. 1U D
JUR]IMXPLRPLVLMBEYXO(S JDGD MzQLMVUNRIUR]PLURS®NUODP KX@&DGR F
5HIJXODN 1U NDVDWWLHEDE P LNE @IHWXL VW UKEDWQXK QX HQFKXDQXUREHA
5($&+ ,,SLHOLNXPX

d]PLVNEV GUREG]JEDY QRYKUWKMXPYV
QDBSLHHMDPV

,('$9% &LWD LQIRUPEFLMD
&LWD LQIRUPEFLMD NDV LU QR]]P]JD QR FLOYKND GURA]EDV XQ YHVHO]JEDV DL]VI

-DUD&RWEMYV L P SRUVKHWERESMW L S U ISQRNXQW & U6 ¥ MWIRMLAHCU e LHPD Y DYRUEG]WRGI
JLHW R W ME L OS] WV VKH VH O TED VD U G JQIRIWH L NIXHPYKK U R 4D Q X

'"UR&G]JEDV GDWX ODSE LIPDQWRWR VD]VLQEMXPX XQ DNURQ]PX VNDLGURMXPV

$'5 (LURSDV YDOVWX QRO]JXPV SDU E]JVWDPR NUDYX VWDUSW
DXWRWUDQVSRUWX

% &) %LRNRQFHQWUEFLMDV IDNWRUV

&$6 ,QIRUPDW]YDLV e]PLMDV GLHQHVWYV &KHPLFDO $EVWUDFW

&/3 .ODVLILFK&ADQD PDUeKaDQD XQ LHSDNRA&DQD

(,1(&6 (LURSDV d]PLVNR NRPHUFYLHOX VDUDNVWYV

(. &( QXPXUV LU VNDLWOLV YLHODV LGHQWLILNDWRUYV &( VD

(P DUNEUWDV U]JF]JEDV SOEQV

(6 (LURSDV 6DYLHQJ]ED

(X3&6 (LURSDV SURGXNWX NDWHJRULMX VLVWKPD

*26 *DLVWRAL RUJDQLVNLH VDYLHQRMXPL

$7$ 6WDUSWDXWLVNE *DLVD WUDQVSRUWD DVRFLEFLMD

% & 6WDUSWDXWLVNDLY NRGHNVV SDU WEGX NXUX EzYQLHF]E:
E]JVWDPDV e]PLVNDV YLHODV EH] WDUDV

,8%$2 6WDUSWDXWLVNE &LYLOEV DYLEFLMDV RUJDQL]JEFLMD

0% 6WDUSWDXWLVNLH MzUDV E]VWDPR NUDYX SEUYDGEMXPL

.02 6WDUSWDXWLVNE -ZUQLHF]EDV RUJDQL]EFLMD

1&, .RVPKWLNDV O]G]HNhX VDVWEYGDhX VWDUSWDXWLVNE QR

.62 6WDUSWDXWLVNE VWDQGDUWL]EFLMDYV RUJDQL]JEFLMD

,83%& 6WDUSWDXWLVNE 7THRUKWLVNEV XQ SUDNWLVNEV e]PLMDV

I"e 9LHODV OHWEOE GHYD WHVWD SRSXOEFLMDL

ORJ .RZ 2NWDQROD zGHQV VDGDO]4DQEV NRHILFLHQWYV

2(/ ,HGDUE]JEDV UREH&YKUW]ED

3%7 1RWXU]JD ELRDNXPXODW]YD XQ WRNVLVND

SSP OLOMRQEV GDhDV

5($&+ dLPLNEOLMX UHULVWUK&DQD YKUWKA&ADQD OLFHQFK&DQD

5, 1IRWHLNXPL SDU E]JVWDPR NUDYX VWDUSWDXWLVNDMLHP G

81 9LHODV YDL L]IVWUEGEMXPD pHWUFLSDUX LGHQWLILNEFLM
3DUDXJQRWHLNXPLHP

89&% 9LHODV NXUX VDVWEYV QDY JLQEPV YDL LU PDLQ]JV NDV
YDL ELRORULVNL PDWHULEOL

Y3Y% gRWL QRWXU]JD XQ hRWL ELRDNXPXODW]YD

oss ,JYHLGRWYV OLHWRWQK 6%/&RUH
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'52a4\% $6 '$78 /$3%
VDVNDjJE DU (6 DU JUR]JIMXPLHP
06 '"U\&DUH

,]JJDWDYR&DQDV GDW:
5HY]]ILMDV GDWXPV 9HUVLMDV QXPXUV

1RUEG]MXPL PEF]EEP
,QIRUPISWUVRQEDXHWHLFDPRMDHBBWE/ DUG]TEDVNRMRPBWREDBDWL AL UPRBRDO]G]DE
DL]OLHJSMLRI®X ®WHW R SCHLIG\L H P

,HWHLFDPLH SLHOLHWRMXPD LHUREHARMXPL

QDBLHHMDPV

,QIRUPEFLMD SDU GDWX NDV L]IPDQWRWL VDVWEGRW GUR&]JEDV GDWX ODSX DYF
(,523$63$5/$0(17$813$'20(6 5(*8/$ (. 1U 5($&+ DWUR]IMXPL(HF23$63$5/$0(17
81 3$'20(6 5(*8/$ (. 1U DUJUR]IMXPLHPHODWVDLV]MXPDERWEBMWMDSLHHMD
LQIRUPEGRMHDULVWUERNMPNQWEFLMDV

30DAEND LQIRUPEFLMD

.ODVLILFKSD@BNGzNDUKe PRIWRGH

3D]LJRMXPV
"UR&]E B0 WOXD SIBY Q L HIVQDR U P E ADMIIPK Ue LMD R G UR 4 GOENEDU R4 ] VX V H O JEDV D U G X]@KL C
DL]VDUG]BEX HIJWEIRUPEMWWSRIJXhRU]&PLQEAD QX SLHUHGPHPHQXIQ DWELOSKWNEVRA!
OLNXPGR&DQRUP E RIM®DE X]ONNRUR G X B IMDP K U R WLV W R MINFR @ N U K WVKOPe LPDUD QW L M

0SS ,JJYHLGRWYVY OLHWRWQK 6%/&RUH

Iv_MS DryCare_LVA 127



6,..(5+(76'$7$%/$"
L KHQKROG WLO NRPPLVMRQVIRURUGQLQJ (8
06 'U\&DUH

2SSUHWWHOVHVGDWF

5HGLJHUW GDWR 9HUVMRQ

$961,77 ,GHQWLILNDVMRQ DY VWRIIHW VWRIIEODQGLQJHQ RJ DY VHOVNDSHW IRUHWD
SBURGXNWLGHQWLILNDWRU 06 'U\&DUH
6WRII VWRIIEODQGLQJ VWRIIEODQGLQJ

5HOHYDQWH LGHQWLILVHUWH EUXNVRPUNGHU IRU VWRIIHW HOOHU VWRIIEODQGL(
7TLOWHQNW EUXN DY VWRIIEODQGLQJHQ

+\JLHQH SRZGHU
&RQFHQWUDWLRQ LQ XVH VHH ODEHO

%UXN DY VWRIIEODQGLQJHQ VRP GHW IUDUNGHV PRW
3URGXNWHW VNDO LNNH EUXNHV Sn DQGUH PnWHU HQQ GH VRP HU QHYQW L DYV
2SSO\WOQLQJHU RP OHYHUDQG{UHQ DY VLNNHUKHWVGDWDEODGHW
/HYHUDQG U

1DYQ HOOHU NRPPHUVLHOW QDYQ 6FKLSSHUV (XURSH %9

$GUHVVH 6PDUDJGZHJ +DSHUW 1%
1HGHUODQG

5HJ QU 09% 1/ %

7HOHIRQ

( SRVW FRQWDFW QO#VFKLSSHUV HX

1HWWDGUHVVH KWWSV ZZZ VFKLSSHUV HX

1iGWHOHIRQQXPPHU
*LIWLQIRUPDVMRQHQ

$961,77 JDUHLGHQWLILNDVMRQ
.ODVVLILVHULQJ DY VWRIIHW HOOHU VWRIIEODQGLQJHQ
.ODVVLILVHULQJ DY VWRIIEODQGLQJHQ L VDPVYDU PHG (8 GLUHNWLY QU
6WRIIEODQGLQJHQ HU LNNH NODVVLILVHUW VRP IDUOLJ L KHQKROG WLO (8 GLUH!

OHUNLQJVHOHPHQWHU

LQJHQ

$QGUH IDUHU
%ODQGLQDHMHKRQWIBDP VY PWGNULW H UIDHOWH/ DWW P LVMRQHIM UG QL&H O H J HUMO P D 8V

HOOHIRPPLVMRQHRMRUGQ(RNJ LNNMWRIIPWGKRUPRQIRUVW\H UHH@\GNH
% ODQGLMIHKROKENBR W/ WRIRPRSSI\ORHUWHURKMYHHO OYBY %VDPVYBHGYHGOHJJ WO
GLUHMNWLY 5($&+ PHGHQGULQJHU

$961,77 6DPPHQVHWQLQJ RSSO\VQLQJHU RP EHVWDQGGHOHU
6WRIIEODQGLQJHU
6WRIIEODQGLQJHQ LQQHKROGHU GLVVH IDUOLJH VWRIIHQH RJ VWRIIHQH PHG GHC
DUEHLGVPLOM{HW

LQJHQ

$961,77 )iUVWHKMHOSVWLOWDN
%HVNULYHOVH DY I[{UVYWHKMHOSVWLOWDN
6iUJIRWBGLAIJHYLNNHUKHMW) RHRHOVHS UR EYCLWMHILH O OKHMLE XH LW Y IPG G XL QIR UP HQBIH JRI
YLVKDPLQIRUPD VWMBBWWHNHUKHWYGDWDEODGHW
9HG LQQNQGLQJ
$YVOXWWSRQHUKOIBGHOEOWEWSHUVR@REGHWDP P HWULIU LD I W
9HG KXGNRQWDNW
6N\ QHI® OEHUMKVK G HRH GY D Q Q
9HG NRQWDNW PHG {\QHQH
6N\OQRUVLRWGYD QQOHBHQXWWHI®HJIHK MK DG | $IOROEHO HPNXIMRGSIS V W n
9HG VYHOJLQJ
6N\PXQQHRHGUHQW Q @ i NOH JH K MW DG | $IOREHO HPNIXIARGSHES V W n

6LGH S8WDUEHLGHW L DSSHQ 6%/&RUH
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6,..(5+(76'$7$%/$"
L KHQKROG WLO NRPPLVMRQVIRURUGQLQJ (8
06 'U\&DUH

2SSUHWWHOVHVGDWF
5HGLJHUW GDWR 9HUVMRQ

'H YLNWLJVWH VIPSWRPHQH RJ YLUNQLQJHQH EnGH DNXWWH RJ IRUVLQNHGH
9HG LQQNnQGLQJ

,NNHRUYHQWHW

9HG KXGNRQWDNW

,NNHRUYHQWHW

9HG NRQWDNW PHG {\QHQH

OLGOHUWOG WM Y LRIJU{ GKHW

9HG VYHOJLQJ

.YDOPRDJHVPHUWSIINDEWD Up

$QJLYHOVH DY RP XPLGGHOEDU OHJHKMHOS RJ VSHVLDOEHKDQGOLQJ HU QiGYHQ
LNNWLOJMHQJIHOLJ

$961,77 %UDQQVORNNLQJVWLOWDN
60ORNNLQJVPLGOHU
(JQHGH VORNNLQJVPLGOHU

$ONRKROUHVNXWNRWERQGLRNWLEGYSU|\WHYDNQQHHINHD VVEHUD QQVORNNLQJVN RPCWHRWY
KYRBUDQQVVWHG HW

8HJQHGH VORNNLQJVPLGOHU

,NNBHILQHUW

6 UOLJH IDUHU NQ\WWHW WLO VWRIIHW HOOHU VWRIIEODQGLQJHQ
,NNBHILQHUW

5nG WLO EUDQQPDQQVNDSHU

LNNWLOJMHQJIHOLJ

$961,77 7LOWDN YHG XWLOVLNWHGH XWVOLSS
3HUVRQOLJH IRUVLNWLJKHWVUHJOHU SHUVRQOLJ YHUQHXWVW\U RJ QiGUXWLQH!
)iODQYLVQLQDNYIDLWW
JRUVLNWLIJKHWVUHJOHU PHG KHQV\Q WLO PLOM;
+LQG LR X UHQ \DYMBIRGD W W R | KHDW Q HRIY HU | OB VGHIX QQ YD Q Q
OHWRGHU RJ PDWHULDOHU IRU RSSVDPOLQJ RJ UHQVLQJ
30DVBHERG X NPMNW Q LSV QSDVVH ®G&W HD VW HIMQ Q V D P (PHDGAHH U LLIKGIKD\W RADIDM Y L V Q L QLD YK

+HQYLVQLQJ WLO DQGUH DYVQLWW
6HDYVQLW\RJ

$961,77 +NnQGWHULQJ RJ ODJULQJ
JRUVLNWLIJKHWVUHJOHU IRU VLNNHU KnQGWHULQJ

%UXEHUVR Q@HWIQ H X WAONGMH WnUIUHPDYDYVQLWWOJIMHOGHQRBHEHVWH P FEHOIWH. W N H UK
KHOVHYHUQ

9LONNU IRU VLNNHU ODJULQJ KHUXQGHU HYHQWXHOOH XIRUHQOLJKHWHU
2SSEHYDWHRGWX NN HGHKR O GG-hHMI M | OWJ IRWIJ R GYWH Q W VOMHHEGVU H J QRIBH WIVRH Pn O HW
6 UOLJ H VOXWWDQYHQGHOVH U

+\JLHQHSXOYHU

$961,77 (NVSRQHULQJVNRQWUROO SHUVRQOLJ YHUQHXWVW\U
.RQWUROOSDUDPHWUHU

%ODQGLQJHQ LQQHKROGHU LNNH VWRIIHU VRP GHW HU VDWW JUHQVHYHUGLHU IF

6LGH S8WDUEHLGHW L DSSHQ 6%/&RUH
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6,..(5+(76'$7$%/$"

L KHQKROG WLO NRPPLVMRQVIRURUGQLQJ (8

06 'U\&DUH

2SSUHWWHOVHVGDWF
5HGLJHUW GDWR 9HUVMRQ

(NVSRQHULQJVNRQWUROO
NNWSLBGULRNU{\NXQGHWEHIOGVKHQGHIDHKXQGRHGYDQRJIVnS i WWHLE HR &l j US D X V HRIWH
PnOWRIKYLOH

9HUQ DY j\QH DQVLNW

"HWW UH QNN HR OIBQ \HVN\O O H IPHGUNHIND QIOQ Q WG N N H Y L9G GXHNOW H W W V LMQVH Q G H
YHUQHEUUOOHU(QKHDQVLNWYVVRIEHYR\W W H O VEH\GGIDILN W
HNVHSVMEMKOQBOLQIJVSUREOHPHU

+XGYHUQ

+NQGWHRMHGDLWULOKEQVNHOLQLPXMMHQQRPEUXS@VWLBLQXWWHU

WA\NNHOVHPP 6MHMNMQVNHQHI{ UEUXNDQV N$HIQH
WUHGINGWWHEHU | XWVLEHGGH@DUKINQGHQ@QHWKHWH Q
HEHVWHPUEHLGVEQBYVNXWRHUBSWRGXVHQWHQ
YHUQHKDQYNMMNRIW{UKHQGH@HYVN\WWHXHOGHIHUQHKDQVRPAHUPRWVWDQGV G XMU
SURG X NWIHIBWXK n Q G W W/UWMRI RIMMOH Q JSJHHU L R 16 G QIHILH Q W DIWQA HRJn G XEUXNHHUQHKDQVNHU

CQGHGUHWWVYHUQ
“HWW U H QNN H

7HUPLVNH IDUHU

 NNMWLOJMHQJHOLJ

%HIJUHQVQLQJ RJ RYHUYNNLQJ DY PLOM{HNVSRQHULQJHQ
2YHUKRO® O WILHDMRIHNE H V N\ W2 WBIM VAU Y VQ L W W

$961,77 J\VLVNH RJ NMHPLVNH HIJHQVNDSHU

2SSO\WQLQJHU RP JUXQQOHJIJHQGH IN\WLVNH RJ NMHPLVNH HIJHQVNDSHU

J\WWLVNH WLOVWDQG IDVW VWRII
YDUJH KYLW

IXNW NDUDNWHULVWLVN

6PHOWHSXQNW IU\WWHSXQNW GDWD LNNH WLOJMHQJHOLJ

.RNHSXQNW HOOHU VWDUWNRNHSXQNW Ff f&

%UHQQEDUKHW GDWD LNNH WLOJMHQJHOLJ

1HGUH RJ iYUH HNVSORVMRQVJUHQVH GDWD LNNH WLOJMHQJHOLJ
YODPPHSXQNW GDWD LNNH WLOJMHQJHOLJ
6HOYDQWHQQHOVHVWHPSHUDWXU GDWD LNNH WLOJMHQJHOLJ
1HGEU\WLQJVWHPSHUDWXU GDWD LNNH WLOJMHQJHOLJ

S+ YHUGL OiVQLQJ Sn f&

.LQHPDWLVN YLVNRVLWHW GDWD LNNH WLOJMHQJHOLJ
9DQQO{VHOLJKHW XRSSO{jVHOLJ

JRUGHOLQJVNRHIILVLHQW Q RNWDQRO Y IDVWVHWWHOVH HU LNNH WHNQLVN PXOl
‘DPSWU\NN GDWD LNNH WLOJMHQJHOLJ

7HWWKHW RJ HOOHU UHODWLY WHWWKH'GDWD LNNH WLOJMHQJHOLJ

5HODWLY GDPSWHWWKHW IDVWVHWWHOVH HU LNNH WHNQLVN PXOl
.MHQQHWHJIQ YHG SDUWLNOHQH GDWD LNNH WLOJMHQJHOLJ

$QGUH RSSO\WVQLQJHU

“\QDPLVWLVNRW.LM\GHW & P3D V
%UHQQEDUKHWVWHVW
YRUGDPSQLQJVKDY WLIKH W
YO\NWRLLIJD QLR/WE L Q G 4 D& H
YO\NWRLLIJD QLR/WE L Q G 4 D& H

$961,77 6WDELOLWHW RJ UHDNWLYLWHW

SHDNWLYLWHW
LNNH WLOJMHQJHOLJ

_MHPLVN VWDELOLWHW

3URGXNWHW HU VWDELOW XQGHU QRUPDOH IRUKROG
5LVLNR IRU IDUOLJH UHDNVMRQHU

SNMHQW

6LGH

S8WDUEHLGHW L DSSHQ 6%/&RUH
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6,..(5+(76'$7$%/$"

L KHQKROG WLO NRPPLVMRQVIRURUGQLQJ (8

06 'U\&DUH

2SSUHWWHOVHVGDWF
5HGLJHUW GDWR

9HUVMRQ

JRUKROG VRP VNDO XQQJnV

3URGXNWBWWDEROWHWRSSVWINQIHQHGEU\W XIQ@BHQRUP EQW XN%HVN\WRWIODPPHUQLV'

RYHURSSKRWURYW
8IRUHQOLJH PDWHULDOHU
% HVNWRW WHUWNHHEDVHRURNVLGDVMRQVPLGOHU
YDUOLJH QHGEU\WLQJVSURGXNWHU

‘D Q Q HIWN NQ G D Q GELLIX N

$961,77 7TRNVLNRORJLVNH RSSO\VQLQJHU
,QIRUPDVMRQ RP IDUHNODVVHQH VRP HU DYJUHQVHW L (8 GLUHNWLY QU

,QJHQ WRNVLNRORJLVNH GDWD HU WLOJMHQJHOLJH

SNXWW JLIWLIKHW

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

IRU EODQGLQJHQ

06 'U\&DUH

(NVSRQHULQJV|3DUDPHWHU|9HUGL ER%&E%HULSHJQHDUW MiQQ
*MHQQRP PXQQ|/'iC ! PJ NJ
*MHQQRP KXGH|/'iC ! PJ NJ

+XGHWVLQJ KXGLUULWDVMRQ

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

$OYRUOLJ i{\HVNDGH j\HLUULWDVMRQ

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

6HQVLELOLVHULQJ YHG LQQNnQGLQJ HOOHU KXGNRQWDNW

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

$UYHVWRIIVNDGHOLJ YLUNQLQJ Sn NMiQQVFHOOHU

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

.UHIWIUDPNDOOHQGH HIJHQVNDS

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

5HSURGXNVMRQVWRNVLVLWHW

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

6727 HQNHOWHNVSRQHULQJ

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

6727 JMHQWDWW HNVSRQHULQJ

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

6LGH
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6,..(5+(76'$7$%/$"

L KHQKROG WLO NRPPLVMRQVIRURUGQLQJ (8

06 'U\&DUH

2SSUHWWHOVHVGDWF
5HGLJHUW GDWR 9HUVMRQ

$VSLUDVMRQVIDUH

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

,QIRUPDVMRQ RP DQGUH IDUHU

%ODQGLQJHQ LQQHKROGHU L VDPVYDU PHG NULWHULHQH IDVWVDWW L .RPPLVMR
HOOHU L .RPPLVMRQHQV IRURUGQLQJ (8 LNNH VWRIIHU PHG KRUPR

$961,77 ‘NRORJLVNH RSSO\VQLQJHU
*LIWLIKHW

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW 3n
NULWHULHQH IRU NODVVLILVHULQJ DY EODQGLQJHQ RSSI\OW

SHUVLVWHQV RJ QHGEU\WEDUKHW

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW
%LRDNNXPXOHULQJVHYQH

9HUNHQ GDWD IRU EODQGLQJHQ HOOHU EHVWDQGGHOHQH HU WLO UnGLJKHW
ORELOLWHW L MRUG

:DVVHUJHIIKUGXQJVNODVVH :*,

$769

/[{iVHOLJKHW L YDQQ XOjVHOLJ

5HVXOWDWHU DY 3%7 RJ Y3Y% YXUGHULQJ

SBURGXNWOHMW KR OISHBIR WWRVRPRSSI\OMNHUWHURKQHHO O %VDPVYPHGYHGOHJJ WIB®
GLUHNWLY 5($&+ PHGHQGULQJHU

+RUPRQIRUVWA\UUHQGH HIJHQVNDSHU

%ODQGLQJHQ LQQHKROGHU L VDPVYDU PHG NULWHULHQH IDVWVDWW L .RPPLVMR
HOOHU L .RPPLVMRQHQV IRURUGQLQJ (8 LNNH VWRIIHU PHG KRUPR

$QGUH VNDGHYLUNQLQJHU
,NNWLOJMHQJHOLJ

$961,77 BOXWWEHKDQGOLQJ
$YIDOOVEHKDQGOLQJVPHWRGHU
YDUHRWPLOM{IRUXUH QD QD OLVH\W VY BH GO RN IRIHH O Q BV MR QN U LI'WID RVDP VY BH
JVOGLUHJIOHRWD YIDOOVKNQ GWHQWXXDWK SW R G XRJIMR U X UHGVHD 0 0 VWD@H JIJH\WP HUN |
EHKROGRUM)QVDPOLQY | DRIV HQ G WY KHQGWMIS HUVRRPH WD X W R U LR HUW Q GW B Y HD ®f
V SHVL D OLH/GVINADRSPK D U H W@ UL YB YN UNV R P KHWH | PXEUXSWR G XBWO | SV V\V WHPRGIX NP
L N NNHD VWMHDW PHBHGD O P L Q QKDXOMKR O G Q L Q JVROPYR BEEHK RO GNHUEHU X NMM® YIDOOVIRUEUHQ
IRW SURG X VIHQH UK © OGHHIS R Q B WG H S RBIH GHJ Q HAD DV V L | L \BHHWIL BBIAMQ V HEHK R O GNHIU@ H Y +
LOQ@WUBMHQYLQQLQJ
/RY RP DYIDOOVKNQGWHULQJ
/RYRPYHURRWRUXUHQV@IRPHLY IDORUXUHQVQLOQDMORPDY QU )RUVNRPIWHQYL
RJEHKDQGOVYMYIDO®IDOOVIRUVNULIWHQ

$961,77 7UDQVSRUWRSSO\VQLQJHU
)1 QXPPHU HOOHU ,' QXPPHU
LNNHQGHU MDWMQVSRUWEHVWHPPHOVHQH
)L IRUVHQGHOVHVQDYQ
LNNH UHOHYDQW
7UDQVSRUWIDUHNODVVH U
LNNH UHOHYDQW
(PEDOODVMHJUXSSH
LNNH UHOHYDQW
OLOM{IDUHU
LNNH UHOHYDQW
6 UOLJH IRUVLNWLIJKHWVUHJOHU YHG EUXN
5HIHUDQVH L DYVQLWWHQH

6LGH S8WDUEHLGHW L DSSHQ 6%/&RUH
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6,..(5+(76'$7$%/$"
L KHQKROG WLO NRPPLVMRQVIRURUGQLQJ (8
06 'U\&DUH

2SSUHWWHOVHVGDWF
5HGLJHUW GDWR 9HUVMRQ

ODVVHWUDQVSRUW VMijYHLHQ LKW ,02 YHUNW,\
LNNH UHOHYDQW

$961,77 2SSO\WQLQJHU RP UHJHOYHUN
6 UOLJH EHVWHPPHOVHU V UVNLOW ORYJLYQLQJ RP VLNNHUKHW KHOVH RJ PLO
YRUVNULIMXQL QU RP EHJUHQVQEQ@XBYKHOVRJIPLOM ;ID WML N [RJLDHLG B R G X
SURGXNWIRUVNHWEGHYEQLQMNURSDSDUO D RHRWHWAN/UHNWBLY U DYGHQ GHVHP
RP UHJLVW U HYID@XHUIDQIRULVRYERDUHQV @IYNMHPLND B($€Y RP RSSUHWWNON
HXURSH INWHPLNDOLHRMHQWMXWDYGELUHNWLY (8 RJIJRPRSSKHYHODNMHGHWYUHNWEY Q!
RJ.RPPLVMR QGIQWH N 8L YQ U VDPWNGHWVYUHNWLY (‘6 RJ.RPPLVMR QGIQUH
(‘6 (‘6 (8 RJ (8 PHGHQGULQ®BHQ3$ 3$5/$0(17 (78 5¢'(76',5(.7,9
(8 QU PHGHQGULQRPPLVMRQVIRURWBGQLQJ DY MXQL RPHQGUDQYHGOH
WIHXURSDSDUODPHMEVIRURUGR LQ@U RP UHJLVWUNMUGHURDIRGNMHQRDYQDF
EHJUHQV QLRW MW P LN DI B Y

9XUGHULQJ DY NMHPLNDOLHVLNNHUKHW
LNNWMLOJMHQJHOLJ

$961,77 $QGUH RSSO\WQLQJHU
$QQHQ YLNWLJ LQIRUPDVMRQ RP YHUQ DY PHQQHVNHUV KHOVH

3URGXNRWHMNNHPHGPLQG WIS HVLILRGWMIBDYBURGXVHQWHQ LPSRUXWN MMIPO G UR U P nHOQ ¢
KHQKROIXY VQLWAMW XNHHE®VY D U R Y H UK RIDGEHH O DW R U WMU DIQMKHOVHYHUQ

(Q QiNNHO WLO HOOHU WHJQIRUNODULQJ Sn IRUNRUWHOVHU RJ DNURQ\PHU V

$'5 ‘HQ HXURSHLVNH DYWDOH RP LQWHUQDVMRQDO YHJWUDQ\

% &) %LRNRQVHQWUDVMRQVIDNWRUHQ

&$6 .LP\DVDO .XUDPODU B6HUYLV

&/3 'LUHNWLY (8 QU RP NODVVLILVHULQJ PHUNLQJ R.
VWRIIEODQGLQJHU

0O ,GHQWLILNDVMRQVNRGH IRU KYHUW VWRII VRP HU RSSIjU\

(,1(&6 (XURSHLVN OLVWH RYHU HNVLVWHUHQGH NMHPLVNH VWRI

(P6 %HUHGVNDSVSODQ

(8 'HQ (XURSHLVNH 8QLRQ

(X3&6 (XURSHLVN VA\VWHP IRU NDWHJRULVHULQJ DY SURGXNWHU

$7$ ,QWHUQDVMRQDO OXIWWUDQVSRUWIRUHQLQJ

% & ,QWHUQDVMRQDO NRGH IRU NRQVWUXNVMRQ RJ XWVW\U W

L &$2 ‘HQ LQWHUQDVMRQDOH RUJDQLVDVMRQHQ IRU VLYLO OXIW

L0 yDUOLJ LQWHUQDVMRQDOW JRGY WUDQVSRUWHUW VMjYHL

,02 'HQ LQWHUQDVMRQDOH VMiIDUWVRUJDQLVDVMRQHQ

1&, ,QWHUQDVMRQDO QRPHQNODWXU DY NRVPHWLVNH LQJUHGC

.62 ,QWHUQDVMRQDO RUJDQLVDVMRQ IRU VWDQGDUGLVDVMRC

,83%& '"HQ LQWHUQDVMRQDOH XQLRQ IRU UHQ RJ DQYHQGW NMHF

I"ic "i{GHOLJ GRVH DY HW VWRIlI GHU GHW NDQ IRUYHQWHYV GG

ORJ .RZ 2UGHOLQJVNRHIILVLHQW RNWDQRO YDQQ

2(/ (NVSRQHULQJVJUHQVHU L \UNHVVDPPHQKHQJ

3%7 3HUVLVWHQWH ELRDNNXPXOHUHQGH RJ JLIWLJH

SspP ‘HOHU SU PLOOLRQ

5($&+ 5HJLVWUHULQJ YXUGHULQJ RJ JRGNMHQQLQJ DY VDPW EF

5, $YWDOH RP WUDQVSRUW DY IDUOLJ JRGV PHG MHUQEDQH

81 (U GHW ILUHVLIUHGH LGHQWLILNDVMRQVQXPPHUHW VRP V
UHJHOYHUNVPDO

89&% 6WRIIHU DY XNMHQW HOOHU YDULDEHO VDPPHQVHWQLQJ
HOOHU ELRORJLVN PDWHULDOH

92& YO\NWLJH RUJDQLVNH IRUELQGHOVHU

Y3Y % 9HOGLJ SHUVLVWHQWH RJ YHOGLJ ELRDNNXPXOHUHQGH

5HWQLQJVOLQMHU IRU RSSO ULQJ

6LGH S8WDUEHLGHW L DSSHQ 6%/&RUH
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6,..(5+(76'$7$%/$"
L KHQKROG WLO NRPPLVMRQVIRURUGQLQJ (8
06 'U\&DUH

2SSUHWWHOVHVGDWF
5HGLJHUW GDWR 9HUVMRQ

,QIRUPISHUVRQRBROHWDQEHIDPMWHHQRUEUXBYSURGXNWHE®LJDWRHULYNXWNWYWHKNB €
IRUEX GWW HKnQ G WSIWRIG X NOW H W

$QEHIDOWH EHJUHQVQLQJHU IRU EUXN

LNNWLOJMHQJIHOLJ

,QIRUPDVMRQ RP GDWDNLOGHU VRP EUXNHV WLO n XWDUEHLGH VLNNHUKHWVGDW
(8523% 3$5/$0(17 (76 5¢'(76',5(.7,9 5($&+ QU PHGHQGULQBHBU3$ 3$5/$0(17 (7%
5¢'(76',5(.7,9 (8 QU PHGHQGULQDHMWDUBURGXVHRWM®IIHW EOD®ELWQLE QM H (
LQIRUPDVWRKILVWUHULQJVGRNXPHQWDVMRQ

<WWHUOLJHUH RSSO\WVQLQJHU

.ODVVLILVHULQJV PHRWRIGRMYWUHJIQLQJ

(UNO ULQJ
6LNNHUKHW YV G DM DLBORGHMWWNRREUUHWWRW ViUJHR U LNNHURKIHWOVHYSHIDUEHLGVS MR
PLOM;|YHW@RSSJILWEIRUPDYVMWODPNYDBHGIMHO G HQWGHWRW X QQVNIIHUIDURQHUVDPV®
PHGJMHOGHQRBHEHVWHPPHORHEDVMRGBIONNHR UVWHRPHQJIDUDQWUS UR G XN WHQINW Rt
EUXNHUY HQ QrOW MKHIWIN HFROX NV R P U n G H
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.$57% &+$5%.7(5<67<.,

JJRGQLH ] 5R]SRU] G]JHQLHP .RPLVML 8¢ z
EUJPLHQLX

06 'U\&DUH

'DWD XWZRUJHQLD

‘DWD DNWXDOL]DFML 1XPHU ZHUVML

6(.&-% ,GHQW\ILNDFMD VXEVWDQFML PLHV]DQLQ\ L LGHQW\ILNDFMD SUJHGVL ELRUVW
,GHQW\ILNDWRU SURGXNWX 06 'U\&DUH
6XEVWDQFMD PLHV]DQLQD PLHV]DQLQD

,VWRWQH JLGHQW\ILNRZDQH ]JDVWRVRZDQLD VXEVWDQFML OXE PLHV]DQLQ\ RUD] ]
=DPLHU]RQH ]JDVWRVRZDQLD PLHV]DQLQ\

+\JLHQH SRZGHU

6W *HQLH X*\WNRZH VHH ODEHO

2GUDG]DQH |[DVWRVRZDQLD PLHV]DQLQ\

1LH ZROQR X*\ZDiU SURGXNWX Z LQQ\ VSRVYE QL* WH NWyUH ]JRVWD&\ SRGDQH Z \
'DQH GRW\F] FH GRVWDZF\ NDUW\ FKDUDNWHU\VW\NL

'‘RVWDZFD

1D]ZD OXE QD]ZD KDQGORZD 6FKLSSHUV (XURSH %9

$GUHV 6PDUDJGZHJ +DSHUW 1%
+RODQGLD

1,3 1/ %

7HOHIRQ

( PDLO FRQWDFW QO#VFKLSSHUV HX

$GUHV ZZZ VWURQ\ KWWSV ZZZ VFKLSSHUV HX

1XPHU WHOHIRQX DODUPRZHIJR
(XURSHMVNL QXPHU DODUPRZ\

6(.&-$ ,GHQW\ILNDFMD ]DJUR*H
.ODV\ILNDFMD VXEVWDQFML OXE PLHV]DQLQ\
.ODVAMILNDFMD PLHV]DQLQ\ ]JJRGQLH ] UR]SRU] GIJHQLHP :( QU
OLHV]DQLQD QLH VNODV\ILNRZDQD MDNR VWZDU]DM FD ]JDJUR*HQLH ]JJRGQLH ] UR]

(OHPHQW\ R]JQDNRZDQLD

QLH PD

,QQH ]DJUR*HQLD

OLHV]DQORQBEDZLHWXEVWDREAML FLZR FLDEXU]DM FXFXNFMRQRXNODERUPRQDORRIRY |

NU\WHURNRIH ORQ\PR]SRU] G]HGIOHIRZD@RPLYV ML OXER]SRU] G]HRRIXV ML
OLHV]DQQQBDZLHUYRXE VW DWQEFHAEQ L D MNENMKHEQ DX EVW DIFIOXE3Y HIRG QLI QHN\
.., UR]JSRU] G]HQLRU 5($&+ ZEU]JPLH@®ERZL ]XM F\P

6(.&-$ 6NaDG LQIRUPDFMD R VN4DGQLNDFK
OLHV]DQLQ\
OLHV]DQLQD ]DZLHUD QDVW SXM FH QLHEH]SLHF]QH VXEVWDQFMH RUD] VXEVWDQ
GRSXV]F]DOQ\PL VW *HQLDPL Z DWPRVIHU]JH URERF]HM
QLH PD

6(.&-% URGNL SLHUZV]HM SRPRF\
2SLV URGNyZ SLHUZV]HM SRPRF\

'EDURZADVEH]SLHF]H VWZR2WW SGROHJOLIRURZRWQXE UD]JLHWSOLZRDIFQHSRZLDG
OHNDUYB]LHPXLQIRUPDRMQLHMMWUBMKDUDNWHU\VW\NL

: SU]\SDGNX GRVWDQLD VL GR GUyJ RGGHFKRZ\FK
1DW\FKPLOWWU ZPDUD*HQUHHQLSIRW]INRGRZDQBIZRH*SRZLHWU]H

: SU]\SDGNX NRQWDNWX ]H VNyU
6SaXNDPNyWBR&WUXPLHDREPXEU\V]QLFHP

: SU]\SDGNX GRVWDQLD VL GR RF]X

2VWUR*SEXNDRG SUJHYLORIDQXW UD]IGROHJOLIDRS REQRELHEHNDUVN
: SU]\SDGNX SR4aNQL FLD

\SAXNDIWWI\VWRG : UDJIGROHJOLIDSHEZQRELHEHNDUVN

6WURQ 8WZRU]JRQR Z DSOLNDFML 6%/&RUH
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.$57% &+$5%.7(5<67<.,

JJRGQLH ] 5R]SRU] G]JHQLHP .RPLVML 8¢ z
EUJPLHQLX

06 'U\&DUH

'DWD XWZRUJHQLD
'‘DWD DNWXDOL]DFEML 1XPHU ZHUVML

1DMZD*QLHMV]H RVWUH L RSy(QLRQH REMDZ\ RUD] VNXWNL QDUD*HQLD
: SU]\SDGNX GRVWDQLD VL GR GUyJ RGGHFKRZ\FK

1LW SUJHZLG\ZDQH

: SUI\SDGNX NRQWDNWX ]JH VNyU

1LW SUJHZLG\ZDQH

: SU]\SDGNX GRVWDQLD VL GR RF]X

3UJHM FLRZMFBEBOHQIDF]HUZLHQLHQLD

: SUI\SDGNX SR4aNQL FLD

1XGQR EYOEU]XFKDPLRWELHJIJXQND

:VND]DQLD GRW\F] FH ZVIHONLHM QDW\FKPLDVWRZHM SRPRF\ OHNDUVNLHM L V]F]
SRVINRGRZDQ\P

EUDGID Q\FK

6(.&-$ 3RVW SRZDQLH Z SUJ]\SDGNX SR*DUX
URGNL JD QLF]H
2GSRZLHGQLH URGNL JD QLF]H
3LDQNIGSRUQDDONRKERDXWOHRKHN®DZRGD UR]SURV]R@WUXPLMILHANMIRGQDURGNID QL
GRVWRVBRRW R F]HIRAD U X
1LHZ4aD FLZH URGNL JD QLF]H
1ILRNUH ORQR
6]F]HJyOQH ]DJUR*HQLD ]ZL ]DQH ] VXEVWDQFM OXE PLHV]DQLQ
1ILRNUH ORQR
,QIRUPDFMH GOD VWUD*\ SR*DUQHM
EUDGID Q\FK

6(.&-$ 3RVW SRZDQLH Z SUJ\SDGNX QLH]DPLHU]JRQHJR XZROQLHQLD GR URGRZLVND
,QG\ZLGXDOQH URGNL RVWUR*QR FL Z\SRVD*HQLH RFKURQQH L SURFHGXU\ Z V\\V
3RVW SREIRIGQIHZVND]yZNIBRRGDQ\PVHNFMDEK
URGNL RVWUR*QR FL Z [DNUHVLH RFKURQ\ URGRZLVND
=DSRELHNRQWDPLO®HFESU]JHGRVWDGRXyGSRZLHU]FKQLBRXEPK QWRZ\FK
OHWRG\ L PDWHULD&\ ]DSRELHJDM FH UR]JSUJHVWU]HQLDQLX VL VND*HQLD L VaXx*
=JURPDG]EURGXRWFKDQLF]RLRGSRZLHGORVYEHEUD ®DWHUXMAOL]RZDRIGQLH ORND
RERZL ]XM BWPLHSLVDPL
2GQLHVLHQLD GR LQQ\FK VHNFML
3DWVUHNFMD L

6(.&-$ 3RVW SRZDQLH ] VXEVWDQFMDPL L PLHV]DQLQDPL RUD] LFK PDJD]\QRZDQLH
URGNL RVWUR*QR FL GRW\F] FH EH]SLHF]QHJR SRVW SRZDQLD
8*\ZDUURERF]\RKRGNYZFKURRVRELVWRIGQIHHNFM 3UJHVWU]RERZL ]XM FSBKHSLVZD
GRW\F] FEFHSLHF]H YRRHOURIGWURZLD
‘DUXQNL EH]SLHF]QHJR PDJD]\QRZDQLD Z W\P LQIRUPDFMH GRW\F] FH ZV]HONLFK
QLH]JRGQR FL
3UJHFKRZ\ZDVW]F]HOPDLAMNQL WRSKONRZDQEZBAKH] QD F]R GHKH JRH ORK 4R G Q WEXF K\AIG RE |
ZLHWU]R@LFHMVFDFK
6]F]JHJyOQH ]IDVWRVRZDQLH D NR FRZH
3URV]KNJLHQLF]Q\

6(.&-$ .RQWUROD QDUD*HQLD URGNL RFKURQ\ LQG\ZLGXDOQHM
3DUDPHWU\ GRW\F] FH NRQWUROL
OLHV]DQLQD QLH ]DZLHUD VXEVWDQFML GOD NWyU\FK RNUH ORQH JRVWDA&\ OLPL\

6WURQ 8WZRU]JRQR Z DSOLNDFML 6%/&RUH

pl_MS DryCare_POL 136
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JJRGQLH ] 5R]SRU] G]JHQLHP .RPLVML 8¢ z
EUJPLHQLX

06 'U\&DUH

'DWD XWZRUJHQLD
'‘DWD DNWXDOL]DFEML 1XPHU ZHUVML

.RQWUROD QDUD*HQLD
WUDNSFUBRILEROQWH BLOXBDOBRSUDASU]JHSU]JHUDDMHG]HQZWSRF]\QHND O HERN 4D

XP\iU FERG LP\GAHP

2FKURQD RF]X OXE WZDU]J\

ILMHSRWU]HEQDPDEEXWHGRSAXNDREDPY FI\WW RG Z ]DVL JX NB*\MFLDVGRSDVRZDQHJF

RNXOREBKURQ@H 3HAQRWWARWEDUJNRPELQHRF®URGOQY\F]\QLDIMG RWH JR

Z\M WNRZWHREOHBU]HWZDU]DQLHP

2FKURQD VNyU\

8*\ZDW NDZLFHWU\ORZH OLQLPDOIDSBU]HELFLD PLQXW

JUXER i PP 3U]JH®*\FLHERNA&DG/SIHDZG(NDZLEMNDZLF]JRNGEDQH

Z\FL JQIRMMQLBRW\NDOMZR WU]JQWMR®4U N 3UJ\GDW @GO D

NRQNUHWEMVSAUHD RDOHRPYZLIISURGXFHQWHP

U NDZLRAKURQ®MML Z\VXV FH2FKUR®@DN 5 NDZLARFKURQRGESRUQBG]LD4DYUR G X N3Ny
GaXJRWUZDXERZWDU]DOWRVRZNAUX\VWSOSBPRFAY NDZRFKURQQ\FK

2FKURQD GUyJ RGGHFKRZ\FK

ILIMHSWWUIHEQD

=DJUR*HQLH FLHSOQH

% U DAD Q\F K

.RQWUROD QDUD*HQLD URGRZLVND
3URVBUJHVWUJHID&\FOELHIJBRW\F] FRRAKURQRGRZLYNDFSDWSXQNW

6(.&-$ :4D FLZR FL IL]\F]QH L FKHPLF]QH
,QIRUPDFMH QD WHPDW SRGVWDZRZ\FK Z4D FLZR FL IL]\F]Q\FK L FKHPLF]Q\FK

6WDQ VNXSLHQLD VWD&H
.RORU ELDa\

=DSDFK &KDUDNWHU\VW\ND
7HPSHUDWXUD WRSQLHQLD NUJHSQL FLD EUDN GDQ\FK
7HPSHUDWXUD ZU]JHQLD OXE SRF] WNRZD fa

L IJDNUHV WHPSHUDWXU ZUJHQLD

3DOQR i PDWHULDAyYZ EUDN GDQ\FK

'ROQD L JyUQD JUDQLFD Z\EXFKRZR FL EUDN GDQ\FK
7HPSHUDWXUD ]DS&4RQX EUDN GDQ\FK
7HPSHUDWXUD VDPR]DSA&RQX EUDN GDQ\FK
7HPSHUDWXUD UR]JN&DG X EUDN GDQ\FK

S+ URJWZyU SU]\  f&
/JHSNR i NLQHPDW\F]QD EUDN GDQ\FK
5R]SXV]F]DOQR i Z ZRG]LH QLHUR]SXV]F]DOQ\

:VSY4F]\QQLN SRG]JLD&4X Q RNWDQRO ZRG

ZVSY4F]\QQLND ORJ RNUH OHQLH QLH MHVW WHFKQLF]QLH PF

3U *QR U SDU\ EUDN GDQ\FK
*VWR i OXE J VWR 0 Z]JO GQD EUDN GDQ\FK
:]JO GQD J VWR U SDU\ RNUH OHQLH QLH MHVW WHFKQLF]JQLH PF
&KDUDNWHU\VW\ND F] VWHF]HN EUDN GDQ\FK

,QQH LQIRUPDFMH

/HSNRGAQDPLFQD f& P3D V
7HVSWDOQR FL

6]\ENR SDURZD @LBX$F
/RWQHBL |NRUJDQLF]OH
/RWQHBL |NRUJDQLF]OH

6(.&-$ 6WDELOQR U L UHDNW\ZQR U
5HDNW\ZQR U
EUDN GDQ\FK
6WDELOQR U FKHPLF]QD
: QRUPDOQ\FK ZDUXQNDFK SURGXNW MHVW VWDELOQ\

6WURQ 8WZRU]JRQR Z DSOLNDFML 6%/&RUH
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JJRGQLH ] 5R]SRU] G]JHQLHP .RPLVML 8¢ z
EUJPLHQLX

06 'U\&DUH

'DWD XWZRUJHQLD
'‘DWD DNWXDOL]DFEML 1XPHU ZHUVML

OR*OLZR U Z\WW SRZDQLD QLHEH]SLHF]Q\FK UHDNFML
1LH V ]QDQH
:DUXQNL NWYU\FK QDOH*\ XQLND

SUJ\SDGRX\NAHIJRSRVREXVRVRZDSUPG XNWWWDELQQHsRFKRGIRUR]JNADGXURQ&EU]!

S4RPLHQLUD/MWUDPW]HIU]D QUSHRHBUR]HP

ODWHULDA&\ QLH]JRGQH

&KUR GBIUj HBBR FQ\PN.ZDVDPEIIDVDGDPWDNSH ] HGXEVWD Q KWIDRHQLDM F\PL

1LHEH]SLHF]QH SURGXNW\ URJN4DGX
SUJ\SDGJEXNAHMSRVRERZDQRLRLERZVWDM

6(.&-$ ,QIRUPDFMH WRNV\NRORJLF]QH

,QIRUPDFMH QD WHPDW NODV ]DJUR*HQLD ]JGHILQLRZDQ\FK Z UR]SRU] G]HQLX
'OD PLHV]DQLQ\ QLH PD GRVW SQ\FK *DGQ\FK GDQ\FK WRNV\NRORJLF]Q\FK

7TRNV\F]QR U RVWUD

%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4ADGQLNyYZ : RSDUFLX R GRVW SQH GDQH N

VSHAQLRQH

06 'U\&DUH

&]DV WUZD

\ * : u
URJD QDUD*HQ SaDUDPHWU :DUWR U HNVSR]\FM

*DWXQHN

3aHu

"URJ SRNDUPR]/'IC ! PJ NJ
3R QDQLHVLHQI /'iC ! PJ NJ
VNyU

'ILDADQLH *U FH GUD*QL FH QD VNyU

%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4DGQLNyZ : RSDUFLX R GRVW SQH GDQH

VSHA4AQLRQH

3RZD*QH XVINRG]HQLH RF]X G]JLDADQLH GUD*QL FH QD RF]\

%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4DGQLNyZ : RSDUFLX R GRVW SQH GDQH

VSHAQLRQH

'ILDADQLH XF]XODM FH QD GURJL RGGHFKRZH OXE VNyU

%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4DGQLNyZ : RSDUFLX R GRVW SQH GDQH

VSHAQLRQH

'ILDabQLH PXWDJHQQH QD NRPYUNL URJURGF]H

%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VNADGQLNyZ : RSDUFLX R GRVW SQH GDQH

VSHAQLRQH

'ILDADQLH UDNRWZyUF]H

%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4DGQLNyZ : RSDUFLX R GRVW SQH GDQH

VSHAQLRQH

6]JNRGOLZH G]LD4ADQLH QD URJURGF]R i

%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4ADGQLNyZ : RSDUFLX R GRVW SQH GDQH

VSHA4AQLRQH

'ILD4DQLH WRNV\F]QH QD QDU] G\ GRFHORZH * QDUD*HQLH MHGQRUD]RZH
%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4DGQLNyZ : RSDUFLX R GRVW SQH GDQH

VSHAQLRQH

'ILDADQLH WRNV\F]QH QD QDU] G\ GRFHORZH * QDUD*HQLH SRZWDU]DQH

%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4DGQLNyZ : RSDUFLX R GRVW SQH GDQH

VSHAQLRQH

6WURQ 8WZRU]JRQR Z DSOLNDFML 6%/&RUH
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.$57% &+$5%.7(5<67<.,

JJRGQLH ] 5R]SRU] G]JHQLHP .RPLVML 8¢ z
EUJPLHQLX

06 'U\&DUH

'DWD XWZRUJHQLD
'‘DWD DNWXDOL]DFEML 1XPHU ZHUVML

=DJUR*HQLH VSRZRGRZDQH DVSLUDFM

%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VNADGQLNyZ : RSDUFLX R GRVW SQH GDQH N
VSHAQLRQH

,QIRUPDFMH R LQQ\FK ]DJUR*HQLDFK

OLHV]DQLQD QLH ]DZLHUD VXEVWDQFML R Z4D FLZR FLDFK ]JDEXU]DM F\FK IXQNFM
NU\WWHULDPL RNUH ORQ\PL Z UR]JSRU] GIJHQLX GHOHJRZDQ\P .RPLVML 8¢ (6]

6(.&-% ,QIRUPDFMH HNRORJLF]QH
7RNV\F]QR i
%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VNADGQLNyZ : RSDUFLX R GRVW SQH GDQH N
VSHA4AQLRQH
7UZD4&R i L ]JGROQR ii GR URJN4DGX
%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4DGQLNyZ
=GROQR i GR ELRDNXPXODFML
%UDN GDQ\FK GOD PLHV]DQLQ\ OXE VN4DGQLNyZ
ORELOQR i Z JOHELH
.ODVD ]DJUR*HQLD ZRG\ :*. $769
5R]SXV]F]IDOQR i Z ZRG]LH QLHUR]SXV]F]DOQ\
‘\QLNL RFHQ\ Z4D FLZR FL 3%7 L Y3Y%
BURGXNWHDZLHWXEVWDQSM&AQLDMNUFKHGOIWXEVWDQBWMQXE 3Y%IRGQUHDQHNVHP,
UR]SRU] G]IHQLRU 5($&+ Z EUJPLH®ERZL ]XM F\P
;4D FLZR FL |DEXU]DM FH IXQNFMRQRZDQLH XN4DGX KRUPRQDOQHJR

OLHV]DQLQD QLH ]JDZLHUD VXEVWDQFML R Z4D FLZR FLDFK JDEXU]DM F\FK IXQNFM
NU\WHULDPL RNUH ORQ\PL Z UR]JSRU] G]JHQLX GHOHJRZDQ\P .RPLVML 8( O

,QQH VINRGOLZH VNXWNL G]LD4DQLD
% U DAD Q\F K

6(.&-% 3RVW SRZDQLH ] RGSDGDPL

OHWRG\ XQLHV]NRGOLZLDQLD RGSDGyZ

1LHEH]SLHF]HWNDZRQURGRZLVSRD/W SREIDRIGQLHVWDZ] 8 U SR] R RGSDGDRWK

SUJHSLVEZPNRQDZF]\BIRW\F] F\ARW\OL]REMIDGYZRVW SRZDRGQLUHRERZL XM FSRIJHSL

GRW\F] F\ARW\OL]REMDGYZLHZ\NRUJ\VWDRGXINWEUXG]RREDNRZDQUHFKRZXMPNQL \

QDF]\QLDER JELHUD RIISDGyIZ SUJHNDER XW\OL]IRAMVRIE DHSRZD*Q L R@RI MW\ O L] R Z IRGLID (

Z\WSHFMDOL]RANPHLMNWYUBRVLDXBUDZQLH@RBURZDG]H@UDNLEMDADOQRLFILZ\OHZ

QLHZ\NRUJ\VWBQRIGR GRNXD QDO L |DIFHIR O QR/ X ZDUD]HP RGSDGDNRP X QDO Q3IRNV WS DNRZ

PR*QMHQHUJHW\E\QRH]\VVZDWIS D O DRI®ID GYZXHURPDGQRMDVNADGRZRWNXS R Z L H GNILBIWA | L

,GHDORIFA\V]F]IR@ISDNRZDRRMMSUJHNDETRUHF\NOLQJX

5HJXODFMH SUDZQH Z [DNUHVLH JRVSRGDUNL RGSDGDPL

2EZLHV]F]HODUDV]D &MMPX]HF]\SRVSRORONMLEQMLDOLSFD U Z VSUDZRHARV]HRQHD QR (

WHNVWXVDR\RGSDGDHKS SR] ] SY*QLHMV]PRDQDPAVWDZDGQLD JUXGQLD U F

RGSDGDHKS8 ] GQLDVW\F]QLD U SR] ZUD] Sy(Q]P "\UHNW\BDUODPH®WRKSHMVNEBIC
:( ] GQLD OLVWRSDGIJ Z VSUDZRBSDGYZVWDZDGQLD F]JHUZFD U RJRVSRG

RSDNRZDQLRBSDGLRPADNRZDQLRINAM 8 ] U SR] ] SY(Q]P 5R]SRU] G]HOQIGH \

.OLPDWXQLDVW\F]QLD UZ VSUDZNMWDCRIXDGYZ 8 SR]

6(.&-$ ,QIRUPDFMH GRW\F] FH WUDQVSRUWX
1XPHU 81 OXE QXPHU LGHQW\ILNDF\MQ\ ,’
QLERGOMIDHSLWRPDQVSRUW X
3UDZLGA4RZD QD]ZD SU]JHZR]RZD 81
QLHLVWRWQH

6WURQ 8WZRU]JRQR Z DSOLNDFML 6%/&RUH
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.$57% &+$5%.7(5<67<.,

JJRGQLH ] 5R]SRU] G]JHQLHP .RPLVML 8¢ z
EUJPLHQLX

06 'U\&DUH

'DWD XWZRUJHQLD
'‘DWD DNWXDOL]DFEML 1XPHU ZHUVML

.ODVD \ ]DJUR*HQLD Z WUDQVSRUFLH

QLHLVWRWQH

*UXSD SDNRZDQLD

QLHLVWRWQH

=DJUR*HQLD GOD URGRZLVND

QLHLVWRWQH

6]F]JHJyOQH URGNL RVWUR*QR FL GOD X*\WNRZQLNyZ
2GV\4DF] Z VHNFMDFK GR

7UDQVSRUW PRUVNL OX]HP ]JJRGQLH ] LQVWUXPHQWDPL ,02
QLHLVWRWQH

6(.&-% ,QIRUPDFMH GRW\F] FH SUJHSLVYZ SUDZQ\FK
3UJHSLV\ SUDZQH GRW\F] FH EH]SLHF]H VWZD ]GURZLD L RFKURQ\ URGRZLVND V:
PLHV]DQLOQ\
8VWDZD]GURZISXEOLF]Q@R]SRU] G]HQLH15 3DUODPHQWRSHMVNISHDIR] GQLD
JUXGQLD UZ VSUDZUHMH Y WRIPHXG]LHO DHIZIROHVWRVRZDQILK QL ADNUHV¥KHPLNE
5($&+ L XWZRUJHQUWIRSHMVINIHOM BKHPLNDOLIRZHQLDMGEBIHNW\Z :( RUDKFK\OD
UR]SRU] G]BQGH (:* QU LUR]SRU] G]HRRHVME QU MDNYyZQLBXUHNW&DC
(:* LG\UHNWIRPLVML (:* o (L :( ZRERZL ]XM EWPLH
5R]SRU] G]HIPUHODP HEWRSHMVMNEBGR:( QU Z RERZL ]XM EW]PLHQR]SRU] G]
(. QU 3DUODPHQWRSHMVNLHI®\] GQLD OLSFD U GRW\F] EMZR]XL SUJ\ZR
QLHEH]SLHFFRHAKLNDBMMWDZIG QLD OXWHJR URVXEVWDQFKBPKF]QLERIRLHV]DQLQW
7 8 ] U SR] 8VWDZDEQLD PDMD U R]PLDQXWWDRWXEVWDQFMEPKF]QLAK
PLHV]DQL@®RMQLHNWYURRKR PR/ WDZ 8 SR] 8VWDZDEQLD VW\F]QLD U R]PLDC
XVWDRRGSDGRAKDQLHNWYUQRK K/ WDZ] 8 ] GQLD VW\F]QLD U SR] 8VWDZIB QLD
OLSFD UR]PLDQXWWDRWJRVSRGDRSBNRZDQLBBISDGDPIDNRZDQLRREUMIPLHNWy UQRX
XVWDZ 8 SR] 5R]SRU] G]HQQH VHRD L BUDABROLWSNRIAHF]QGMLD FIHUZFD L
Z VSUDZQBEMZ\*V]\GRSXV]F]DOWVWFKH.QDW *H]\QQLNYINRGOLZDBOKRGURZEZD URGRZLSNR
‘18 SR] ] Sy(Q]P 5R]SRU] G]HRPHYV M ] GQLD FIHUZFD U ]PLHQLD
D4 FIQLNGRUR]SRU] GIH:QLDIQU 3DUODPHQWRSHMVNEBGRZ VSUDZWHM HV WRIBHF(
XG]LHOPHIZROHBVWRVRZDRIFDWO QLZ]HDNUH¥KH P LN D OL($R +

2FHQD EH]SLHF]H VWZD FKHPLF]QHJR
EUDGID Q\FK

6(.&-% ,QQH LQIRUPDFMH
'DOV]H LQIRUPDFMH ZD*QH ] SXQNWX ZLG]HQLD EH]SLHF]H VWZD L RFKURQ\ OXG]#}

3URGXQIWP R*HE\i(i+ EH]JVSHFMDIJBBMURGXFHQWD LPRASRNRHPEIW\ZDQQQ\EHORLIRVW
SRGDQ@WHNFM&*\WNRZMHRWSRZLHG]LDSUIHVWU]HIDOVYWNSESREL ]DQ\FK]HSLZYyG]LHG]
RFKUR@URZLD

‘\MD QLHQLH VNUyWyZ L DNURQLPYZ VWRVRZDQ\FK Z NDUFLH FKDUDNWHU\VW\

$'5 8PRZD HXURSHMVND GRW\F] FD PL G]\QDURGRZHJR SU]JHZR
QLHEH]SLHF]Q\FK

% &) 'VSY4F]\QQLN ELRNRQFHQWUDFML

&$6 &KHPLFDO $EVWUDFWYV 6HUYLFH

&13 5R]SRU] G]JHQLH :( QU Z VSUDZLH NODV\ILNDFML F
SDNRZDQLD VXEVWDQFML L PLHV]DQLQ

(,1(&6 (XURSHMVNL :\ND] ,VWQLHM F\FK 6XEVWDQFML R =QDF]HQ!

(P6 30DQ DZDU\MQ\

(X3&6 (XURSHMVNL VA\VWHP NODV\ILNDFML SURGXNWyZ

$7% OL G]\QDURGRZH =U]JHV]HQLH 3UJHZR(QLNyYZ /RWQLF]\FK

L% & OL G]\QDURGRZ\ NRGHNV EXGRZ\ L Z\SRVD*HQLD VWDWNyZ
QLHEH]SLHF]QH FKHPLNDOLD OX]HP

,8%$2 2UJDQL]DFMD OL G]\QDURGRZHJR /RWQLFWZD &\ZLOQHJR

L0 OL G]\QDURGRZH 3U]JHSLV\ GRW\F] FH WUDQVSRUWX PRUVN
QLHEH]SLHF]Q\FK

,02 OL G]\QDURGRZD 2UJDQL]DFMD ORUVND

6WURQ S8WZRU]JRQR Z DSOLNDFML 6%/&RUH
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.$57% &+$5%.7(5<67<.,

JJRGQLH ] 5R]SRU] G]JHQLHP .RPLVML 8¢ z
EUJPLHQLX

06 'U\&DUH

'DWD XWZRUJHQLD

'‘DWD DNWXDOL]DFML 1XPHU ZHUVML
&, OL G]\QDURGRZH 1D]JHZQLFWZR 6NADGQLNyZ .RVPHW\F]Q\FI
.62 OL G]\QDURGRZD 2UJDQL]DFMD 1RUPDOL]DF\MQD
,83%& OL G]\QDURGRZD 8QLD &KHPLL & \VWHM L 6WRVRZDQHM
I"e PLHUWHOQD GDZND VXEVWDQFML SU]\ NWyUHM PR*QD RF

SRSXODFML

ORJ .RZ 'VSY4F]\QQLN SRG]LD4X RNWDQRO ZRGD

/=2 /RWQH ]ZL INL RUJDQLF]QH

1'6 1DMZ\*V]H GRSXV]F]DOQH VW *HQLH

1'6&K 1DMZ\*V]H GRSXV]F]DOQH VW *HQLH FKZLORZH

1'63 1DMZ\*V]H GRSXV]F]DOQH VW *HQLH SX4DSRZH

2(/ 'RSXV]F]DOQH ZDUWR FL QDUD*HQLD Z PLHMVFX SUDF\

3%7 7UzZDa\ Z\ND]XM F\ ]|GROQR ii GR ELRNXPXODFML L WRNV\F

sSSP &] FL QD PLOLRQ

5($&+ 5HMHVWUDFMD RFHQD XG]LHODQLH ]JH]ZROH L VWRVRZD(
FKHPLNDOLyZ

5, 5HJXODPLQ PL G]\QDURGRZHJR SU]JHZR]X NROHMDPL WRZD

8 ( 8QLD (XURSHMVND

81 &]WHURF\IURZ\ QXPHU UR]SR]QDZF]\ PDWHULDA4X OXE SU]H
A3UJHSLVyZ PRGHORZ\FK 21=3

89&% 6XEVWDQFMH R QLH]QDQ\P OXE ]JPLHQQ\P VN&4aDG]LH ]aR*R
PDWHULD&\ ELRORJLF]QH

Y3Y% %DUG]R WUZD4&\ L Z\ND]XM F\ EDUG]R GX* ]GROQR ii GR EL

( .RG LGHQW\ILNDF\MQ\ GOD ND*GHM VXEVWDQFML SRGDQHI
:VND]yZNL GRW\F] FH VINROH

=DSR]QBUDFRZQUNPOHFD NPRVREWRRVRZDRERZL |NRZ\BRGNDPAKURQQSRIHUZ\BRPR
RUDPEURQLRQSRIVREPPRQLSXORZBWIRRIGXNWHP

=DOHFDQH RJUDQLF]HQLD VWRVRZDQLD

EUDGID Q\FK

,QIRUPDFMH GRW\F] FH (UyGH4& GDQ\FK Z\NRUJ\WWDQ\FK GR X4R*HQLD NDUW\ FKD!
5R]SRU] G]HRLHWODPHQWRSHMVNLHI®\ :( QU 5($&+ Z RERZL ]XM FEB]PLH
5R]SRU] G]H@WDDPHRIWKSHMVNEBIGR: ( QU Z RERZL ]XM EVWPIJPLHQDQHSURGXF
VXEVWDQFML PLHM)REGRNXPHQWBFMMHY WUDF\MQHM

3R]JRVWDAH GDQH

3URFHGNXODV\ILNPAWRGBOLF]HQLRZD

2 ZLDGF]HQLH
.DUWBKDUDNWHUD/ZAHNED QMAaX* FER]DSHZQLHEHIBLHF]IH WRFKURJBURZISU]\SUDFR U
RFKUR@WRGRZLYRIW XUD OIRGBREGH QRGSRZLD REMFQHPWDQREZHG]|\GR ZLDGFIH¥ ]JRGQ]
RERZL |XM FSPLHSLVBBDZOLHPRJI E\iXZD*DQP JZDUDQBEM]\GDWQIRXFIWHF]Q B FR G X )\
SRWU]JNRQNUHWOQMWRVRZDQLD

6WURQ 8WZRU]JRQR Z DSOLNDFML 6%/&RUH
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), % $ &8 '$7( '( 6(&85,7$7(
SRWULYLW 5HIXODPHQWXOXL 8¢ DO &RPL)
06 '"U\&DUH

'‘DWD FUH ULL

'DWD UHYL]XLULL 9HUVLXQH

6(&<«,81(% ,GHQWLILFDUHD VXEVWDQE®HL DPHVWHFXOXL SL D VRFLHW ELL VQWUHSULC
,GHQWLILFDWRU GH SURGXYV 06 'U\&DUH
6 XEVWDQ DPHVWHEF DPHVWHEF

8WLOL] UL UHOHYDQWH LGHQWLILFDWH DOH VXEVWDQ®HL VDX DOH DPHVWHFXOX
'RPHQLXO GH XWLOL]DUH D DPHVWHFXOXL

+\JLHQH SRZGHU

&RQFHQWUD LH vQ X] VHH ODEHO

SWLOL]DUH QHUHFRPDQGDW D DPHVWHFXOXL

3URGXVXO QX WUHEXLH V ILH IRORVLW vQ DOWH PRGXUL GHFkW FHOH LQGLFDWF
'"HWDOLL SULYLQG IXUQL]JRUXO ILSHL FX GDWH GH VHFXULWDWH

YXUQL]JRUXO

1XPH VDX GHOXPLUH FRPHUFLDO 6FKLSSHUV (XURSH %9

$GUHV 6PDUDJGZHIJ +DSHUW 1%
20DQGD

&) 1/ %

7HOHIRQ

( PDLO FRQWDFW QO#VFKLSSHUV HX

$GUHVD GH LQWHUQHW KWWSV ZZZ VFKLSSHUV HX

1XP U GH WHOHIRQ FDUH SRDWH IL DSHODW vQ FD] GH XUJHQ&
,QVWLWXWXO QD LRQDO GH 6 Q WDWH 3XEOLF

%XFXUHUWL VWU 'U /HRQWH QU VHFWRU 6SLWDOXO &OLQLF GH S8UJHQE ¢
&DOHD )ORUHDVFD QU VHEFWRU  %XFXUHSWL

1U 7HO DSHODELO SHUPDQHQW LQW 6SLWDOXO &OLQLF -XGH HDQ G
6WU 3URI 'U * ODULQHVFX QU 7] OXUHS -XG OXUHS

1U 7HO DSHODELO SHUPDQHQW 1XP U HXURSHDQ XUJHQGEH

6(&<,81(% ,GHQWLILFDUHD SHULFROHORU
&ODVLILFDUHD VXEVWDQEHL VDX D DPHVWHFXOXL
&ODVLILFDUHD DPHVWHFXUL vQ FRQIRUPLWDWH FX 5HIXODPHQWXO &( QU
$PHVWHFXO QX HVWH FODVLILFDW FD ILLQG SHULFXORV vQ FRQIRUPLWDWH FX 5H

(OHPHQWH GH HWLFKHWDUH

QLFLXQD

$OWH SHULFROH

$PHVWHEXRRQ LQHFVREVWOGHQW L ADPYWQSUR S U L A BVUSEH.U W XWLEY W HPEGR FWER Q IRU P

FXFULWHWWDEKISWHXODPHGW® B8 JBW D@&RPLVIMDDYQ5HJIXODPHQBWXO D
&RPLVLSHPIHVWHEXFRQ LQHFYREVWIFQ UH vQGH S O L QFHULWWFHSH.Q B3A/ D ¥ 3Y F R QIR U P LI
$QH[D,,, DSHJXODPHQW®WKQAXL 5($&+ DUFXPDIRVRRGLILFDW

6(&<,81($ &RPSR]JLELH LQIRUPDELL SULYLQG FRPSRQHQELL
$PHVWHFXUL

$PHVWHFXULOH FRQELQ DFHVWH VXEVWDQEH SHULFXORDVH SL VXEVWDQEHOH F
GLQ PHGLXO GH OXFUX

QLFLXQD

6(&<,81($ 0 VXUL GH SULP DMXWRU
'"HVFULHUHD P VXULORU GH SULP DMXWRU
$YHIULBHSURSWLDXUD@F VHREVHUYUREORHM Q WDWDEGDFDY HVIQ G R LIHDO R U PXDQG R FWI
SUH]HQWDID IRU P DGLLGOAHH D VWi F XG DWBHHV HF X ULW D W H
iQ FD] GH LQKDODUH
TQFHWIP HG IHIWXQHUPOWDSHUVR DODFWOBWHBURDVS W
iQ FD] GH FRQWDFW FX SLHOHD
&0 WIIAHIOFHKD S V D XD F H&EXS
iQ FD] GH FRQWDFW FX RFKLL
&0 WAXBWHQREDSB WLPGHDIPXOWHQXWBF H[LVWUREOHPROLFDWRWRGLFDO
iQ FD] GH VQJKLELUH
&0 WIXUBXDS FXUDWF H[LVWUREOHPRIOLFDWRWRGLFDO

3DJLQCLC &UHDW vQ DSOLFDELD 6%/&RUH
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), % $ &8 '$7( '( 6(&85,7$7(
SRWULYLW 5HIXODPHQWXOXL 8¢ DO &RPL)
06 '"U\&DUH

'‘DWD FUH ULL
'DWD UHYL]XLULL 9HUVLXQH

&HOH PDL LPSRUWDQWH VLPSWRPH SL HIHFWH DWkKW DFXWH FkW SL vQWKU]JLDWI
iQ FD] GH LQKDODUH

1HDUWHSWDW

iQ FD] GH FRQWDFW FX SLHOHD

1HDUWHSWDW

iQ FD] GH FRQWDFW FX RFKLL

6HQ]D WHI PSR U®HD UV XUWILR GHD

1Q FD] GH VQJKLELUH

*UHD GXUHGHW WRPDXRP GLDUHH

,QGLFDELL SULYLQG RULFH IHO GH DVLVWHQ® PHGLFDO LPHGLDW SL WUDWDP}
QXHVWH. VSRQLELO

6(&<,81($ O VXUL GH FRPEDWHUH D LQFHQGLLORU
OLMORDFH GH VWLQJHUH D LQFHQGLLORU
OLMORDFH GH VWLQJHUH FRUHVSXQ] WRDUH
6SXP UH]LVWEDWFRRIOR[GGFDUERXOYHULFNWR Y DSRGHDS $P SO D VIDAWIW U X P HRIWWO®
v QD R FX@ D U DG H F O D QB BX\0
OLMORDFH GH VWLQJHUH QHFRUHVSXQ] WRDUH
IHGHILQLW
3HULFROH VSHFLDOH FDX]DWH GH VXEVWDQ®E VDX GH DPHVWHF
IHGHILQLW
5HFRPDQG UL GHVWLQDWH SRPSLHULORU
QXHVWSH. VSRQLELO

6(&<,81($ O VXUL VPSRWULYD SLHUGHULORU DFFLGHQWDOH
3UHFDXELL SHUVRQDOH HFKLSDPHQW GH SURWHFELH SL SURFHGXUL GH XUJHQC
5HVSHFWQVIWUXF GIXEH HX Q W@ H
BUHFDXELL SHQWUX PHGLXO VQFRQMXU WRU
(YLWBRIQW D P L QRIS W U X Q G HADISB GV X SUD IDD ¥ XEWHUDQH
OHWRGH SL PDWHULDO SHQWUX L]JRODUHD LQFHQGLLORU SL SHQWUX FXU EHQLH
$PSODVBURGXVGPRGPHFDQLGP RGFRUH VS X Q]( @IRRL Q DRIHDH U L DRRHOD-FRFAW R QVIR WP VW U X F
GLYHFELXQHD
7ULPLWHUL F WUH DOWH VHFELXQL
$ VHYHGHDBIF LXQHDIL

6(&<,81($ ODQLSXODUH SL GHSR]JLWDUH
BUHFDXELL SHQWUX PDQLSXODUHD vQ FRQGLELL GH VHFXULWDWH
JRORVHFKLSDPISEWVRGHSURWHFR®IRWBMHF LXQLREVHUYDHJOHPH QW HJIIDSBIO D ES @IHY
VLIXUDIQISWRWH¥ QDN LL
&RQGLELL GH GHSR]LWDUH vQ FRQGLELL GH VHFXULWDWH LQFOXVLY HYHQWXDC
"HSR]LWIFIR QWD LIQW DE@F K LW R FEWUQWH QW L G B ADAMH H FELH V W L @ B MAHW KR S
S8WLOL]DUH XWLOL] UL ILQDO ILQDOH VSHFLILF VSHFLILFH
3XOEHUHILHQ

6(&<«,81(% &RQWURDOH DOH H[SXQHULL SURWHFE&LD SHUVRQDO
3DUDPHWUL GH FRQWURO
$PHVWHFXO QX FRQ LQH VXEVWDQ H SHQWUX FDUH VXQW VWDELOLWH DQXPLWH ¢

3DJLQCLC &UHDW vQ DSOLFDELD 6%/&RUH
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), % $ &8 '$7( '( 6(&85,7$7(
SRWULYLW 5HIXODPHQWXOXL 8¢ DO &RPL)
06 '"U\&DUH

'‘DWD FUH ULL
'DWD UHYL]XLULL 9HUVLXQH

&RQWURDOH DOH H[SXQHULL
1XPKQFD@XEHGIQXIXPDEQNLP SKIOU Y LFLBSOXD LSHPKLQLP RGWHPHL@XSPXQFULVQDL @
SDX]HOHDV GIRGLKQ

SURWHFELD RFKLORU IHEHL

IXHVWHFHVD YW UDRELGHP KRV W LEEQWEXOD RIFE LGRS FXUDWWLO QMW UKQV
RFKHODMSURWHRELH 8QVFXMRPSOFMQFRYVWBPS URWHFRELWULEXLH
SUREOHRPFHHS E L BB OMO X FUD UH

SURWHFELD SLHOLL

ODQLSXORREQXSGEHQLWYLO 7LPPLQLEBHMWUHFHUH GHPLQXWH

JURVLPH PP 9HULILFXDEMH QREQMN S L\OZD L GWHN L O LPDQXSLQJIULMLWH
WUDJH@LVODWLQH{EH U LRPXQDRDO$SGHFYDEHRQWUX
XQDQXPDWGEHP X QFDW UHBX FXRMKSBWR G XF WRUXO

PDQX\GHS URW H F6\S LAHDEEX V F DRKIL QLGHRW HP KL LOR QX 1GHSURWHB H]JHVWB@GWR G XYROR
P QXUGHSURW HFGEDHM XFD Q H Y UVIQIAH O X QUIMANVHS HW D W H

3URWHFELD UHVSLUDWRULH

IXHVWHHFHVDU

3HULFRO WHUPLF

,QGLVSRQLELO

&RQWUROXO H[SXQHULL PHGLXOXL

2EVHU YD VX U LR 1 Q XAN§HRW HEFPIHG L X OYXIG HBHF LXQHD

6(&<,81($ 3URSULHW ELOH ILJLFH SL FKLPLFH
,QIRUPDELL SULYLQG SURSULHW ELOH IL]JLFH SL FKLPLFH GH ED]

6WDUHD IL]LF VROLG
&XORDUH DOE

OLURYV FDUDFWHULVWLF

3XQFWXO GH WRSLUH SXQFWXO GH vQJK GDWHOH QX VXQW GLVSRQLELOH
3XQFWXO GH ILHUEHUH VDX SXQFWXO LC fe

LOQWHUYDOXO GH ILHUEHUH

,QIODPDELOLWDWHD GDWHOH QX VXQW GLVSRQLELOH

/LPLWD LQIHULRDU SL VXSHULRDU GH FGDWHOH QX VXQW GLVSRQLELOH
3XQFWXO GH LQIODPDELOLWDWH GDWHOH QX VXQW GLVSRQLELOH
7HPSHUDWXUD GH DXWRDSULQGHUH GDWHOH QX VXQW GLVSRQLELOH
7HPSHUDWXUD GH GHVFRPSXQHUH GDWHOH QX VXQW GLVSRQLELOH

S+ VROXELH OD f&

9LVFR]LWDWHD FLQHPDWLF GDWHOH QX VXQW GLVSRQLELOH
6ROXELOLWDWH vQ DS LQVROXELO

&RHILFLHQWXO GH SDUWLELH Q RFWDQFGHVWLQDELD QX HVWH SRVLELO GLQ S)
3UHVLXQHD YDSRULORU GDWHOH QX VXQW GLVSRQLELOH

'"HQVLWDWHD SL VDX GHQVLWDWHD UHOLGDWHOH QX VXQW GLVSRQLELOH
'"HQVLWDWHD UHODWLY D YDSRULORU GHVWLQDELD QX HVWH SRVLELO GLQ S
&DUDFWHULVWLFLOH SDUWLFXOHL GDWHOH QX VXQW GLVSRQLELOH

$OWH LQIRUPDELL

9kVFR]LVBRWEHPOMD f& P3D V

7HVGH. QIODPDELOLWDWH

9LWHGBHYDSRUDUKXS$F

&R P SXRUJD IRO D WaD

&RPSXRUJDQIRODWA®D O

6(&<,81(% 6WDELOLWDWH SL UHDFWLYLWDWH
S5HDFWLYLWDWH
QX HVWH GLVSRQLELO
6WDELOLWDWH FKLPLF
BURGXVXO HVWH VWDELO vQ FRQGL LL QRUPDOH GH XWLOL]DUH
SRVLELOLWDWHD GH UHDFELL SHULFXORDVH
IHFXQRVFXW

3DJLQCLC &UHDW vQ DSOLFDELD 6%/&RUH
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), % $ &8 '$7( '( 6(&85,7$7(
SRWULYLW 5HIXODPHQWXOXL 8¢ DO &RPL)
06 '"U\&DUH

'‘DWD FUH ULL
'DWD UHYL]XLULL 9HUVLXQH

&RQGLELL GH HYLWDW
BURGXWXOMWDELOXVHGHIJUDGHIJFRQGIQRUPDGMXWLOLEURWHWIS RWUIOYD ULSRKQW I
VXSUDVQFUIWRERW WIQWBH XOXL

ODWHULDOH LQFRPSDWLELOH

3URWHWB RW WIAMD)LERUHORDIHQ LRRGDOXWHUQLFL

B3URGXSL GH GHVFRPSXQHUH SHULFXORSL

1HGH]YROROGRRUPDE®HHWLOL]DUH

6(&<,81($ ,QIRUPDELL WR[LFRORJLFH
,QIRUPDELL SULYLQG FODVHOH GH SHULFRO GHILQLWH vQ 5HIJXODPHQWXO &( O
1X VXQW GLVSRQLELOH GDWH WR[LFRORJLFH SHQWUX DPHVWHF

TR[LFLWDWHD DFXW

'DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

06 'U\&DUH

7LPS GH

7UDVHXO GH H[[3DUDPHWUX| 9DORDUHD H[SXQHUH 6SHFLL 6H
2UDO I'ic ! PJ NJ
"HUPLF I'1c ! PJ NJ

&RURGDUHD LULWDUHD SLHOLL

'DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

/HIDUHD JUDY LULWDUHD RFKLORU
'DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

6HQVLELOL]DUHD F LORU UHVSLUDWRULL VDX D SLHOLL

'DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

OXWDJHQLWDWHD FHOXOHORU JHUPLQDWLYH

'DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

&DQFHULJHQLWDWHD
'DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

7TR[LFLWDWHD SHQWUX UHSURGXFHUH

'DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

6727 WR[LFLWDWH DVXSUD RUJDQHORU ELQW VSHFLILFH * H[SXQHUH XQLF

'‘DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

6727 WR[LFLWDWH DVXSUD RUJDQHORU ELQW VSHFLILFH * H[SXQHUH UHSHWDW

'DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

3DJLQCLC &UHDW vQ DSOLFDELD 6%/&RUH
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), % $ &8 '$7( '( 6(&85,7$7(
SRWULYLW 5HIXODPHQWXOXL 8¢ DO &RPL)
06 '"U\&DUH

'‘DWD FUH ULL
'DWD UHYL]XLULL 9HUVLXQH

3HULFROXO SULQ DVSLUDUH

'DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH

,QIRUPDELL SULYLQG DOWH SHULFROH

$PHVWHFXO QX FRQ LQH QLFLR VXEVWDQ LGHQWLILFDW FD DYKkQG SURSULHW «&
FX FULWHULLOH VWDELOLWH vQ 5HIXODPHQWXO GHOHJDW 8¢ DO &RPLVLF
&RPLVLHL

6(&<,81($ ,QIRUPDELL HFRORJLFH
7R[LFLWDWH
‘DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH 'DW
GLVSRQLELOH
3HUVLVWHQE SL GHJUDGDELOLWDWH
'‘DWHOH SHQWUX DPHVWHF SL SHQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH
3RWHQELDO GH ELRDFXPXODUH
'DWHOH SHQWUX DPHVWHF SL SHOQWUX FRPSRQHQWH QX VXQW GLVSRQLELOH
ORELOLWDWH vQ VRO
&ODVD GH SHULFRO SHQWUX DS :*. $269
6ROXELOLWDWH vQ DS LQVROXELO
5H]XOWDWHOH HYDOX ULORU 3%7 SL Y3Y%
3URGXQXPRQ LQHFUREVWIF@® UM vQGHS O L GRHUDLWFHSH.Q B3V DX 3Y %GF R Q IR U P LIIKBQHH[ D, ,
D5HJOHPHQW (ULWL 5($&+ DUFXPDIRVRRGLILFDW
3URSULHW EL GH SHUWXUEDWRU HQGRFULQ
$PHVWHFXO QX FRQ LOH QLFLR VXEVWDQ LGHQWLILFDW FD DYKQG SURSULHW &
FX FULWHULLOH VWDELOLWH vQ 5HIXODPHQWXO GHOHJDW 8( DO &RPLVLF
&RPLVLHL
$OWH HIHFWH DGYHUVH
,QGLVSRQLELO

6(&<,81(% &RQVLGHUDELL SULYLQG HOLPLQDUHD
OHWRGH GH WUDWDUH D GHSHXULORU
BHULFRHFRQWDPLQ PBIS L X OXUXQFOHIHX FIRKHRWMHJOHPHQWOBEORW DXQD LRQBOH R
FRQIRWMJOHPHQW DNOQDBUWOH IHDG PLQBWIBE X URORKSHU RGRW | R O BVOLRE D OFDRVQ W D P MQUCHA
SXWQFRQWDLBWUWURKHSWHQWHRKOHFWEHSIBX USSRV GDAXMFRSKOLPLQXQHEH UV R DX R U
SHQWWXGHS UWDHSHDX UIRFFIRP SDQLSHFLD O L DWBIU 6 UH S\ KD H | H F WIXPH WW.GHD FW LY L W
JROLSEIR G X \QHX W L & QMDIW W H PGIKDGU HQ D BBIR G X \QXONV UH E XL HL HD U X Q F\DAV6 U H X GFFX G H G H X
PXQLFLS®R@W DL QHUHEHRIWX W L O LQDW B H GHHIH H X US @WOLSXU R G XHF@QIH U MILHS RWG HSR]LWQ
XQVSD ERUHFHWDIW K VMR QW D L QHHJMHIGHW DIWRHNGHSXSHQWIHFLFODUH
/HILVODELD SULYLQG UH]JLGXXULOH
+27 5E5QU GLQPDUWLH SHQWLWOWURGXHFWUGIIDQWWW LEEIHXULIDRDWDOR(XOXSEHD
"HOHXULQRQ1$1< '( 85*(1< QU GLQ LXQLH SHQWRRGLILFDBUHDPSOHWDWGEDQ D @
XUJHQEE*XYHUQX@X L SULYDR®QGXSHQWRIKGLELSHQWRIKGLILFDALIARPSOHWLHIH D!
SULY IPQRGS D O L WEDHVHHWDW LRQDPHED O D MHDB®MH S H X UG IGDRPLE D O DIM BIH @ U SULY
PRGDOLW®NIHYWLR@OAEDODMHORHSHXUGERREDODMHPRGLILF BLRRP S OH W XUDLVDHIU
+RW Uk QHD SULY HYGGHOQMWMNVNLBEABIHX UMIS RQWUXU R E DO HDAMHIU L Q |6 &S H X ULQERD
GHSHXUSIKWLFXORBYHDQU SULYLQBILPXGHSHXULDHRSXEOLFDIWHFWLYD &( [
3DUODPHQWXBSHDBID &8RQVLOGXQXQRLHPEULH SULY LGHS HX URLRGILILFDMEL]LD & (
FDUKUQL]HRPLVIWGHSHXURRBUILFDW

6(&<,81($ ,QIRUPDELL UHIHULWRDUH OD WUDQVSRUW
1XP UXO 218 VDX QXP UXO GH LGHQWLILFDUH
QXIDFRELHFWHXI®HP HQ VS WILOMUD QVSRUW X O
'"HQXPLUHD FRUHFW 218 SHQWUX H[SHGLELH
QX HVWH UHOHYDQW

3DJLQCLC &UHDW vQ DSOLFDELD 6%/&RUH
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), % $ &8 '$7( '( 6(&85,7$7(
SRWULYLW 5HIXODPHQWXOXL 8¢ DO &RPL)
06 '"U\&DUH

'‘DWD FUH ULL
'DWD UHYL]XLULL 9HUVLXQH

&ODVD FODVHOH GH SHULFRO SHQWUX WUDQVSRUW
QX HVYWH UHOHYDQW

*UXSXO GH DPEDODUH

QX HVYWH UHOHYDQW

3HULFROH SHQWUX PHGLXO VQFRQMXU WRU

QX HVWH UHOHYDQW

3UHFDXELL VSHFLDOH SHQWUX XWLOL]DWRUL

7ULPLWHUH OD 6HF LXQLOH

7UDQVSRUWXO PDULWLP vQ YUDF vQ FRQIRUPLWDWH FX LQVWUXPHQWHOH 20,
QX HVWH UHOHYDQW

6(&<,81($ ,QIRUPDELL GH UHJOHPHQWDUH
5HIJXODPHQWH OHJLVODELH vQ GRPHQLXO VHFXULW ELL DOV Q W ELL SL DO PH

VXEVWDQ®ED VDX DPHVWHFXO vQ FDX]
/HIHQU SULY WQHR U J D Q L FDGHIXLGDMW L W X @3 RIIDM@PO® DJHP HQ W X @ X W D QRKH.® R 1Bt
PRGLILF SIF®®P S O HWXOMDHU LR QUW D WSHKKE O LF H JH +RWDUDGHIRYHUQ GLQ +
SULY IFI® L Q EH@UPEIHV H F X U L WD W6 D WHFMHVOKF & 6P X Q FBUH Y H GAH(SIU L Y DUSHU R W HF XEQ E
+RW Uk QHD SULY MWED E L G HWH D CPH QR PGIHV H F X U L WY WVOHW DWOPIX Q F B H Q WIAKL J X U
SURW H P& E H LW R/P ISGRRWULLIWEF X WOLHIP@HS UH]H W B Q EERRRIL F(I*( QU GLQ VHSWHPEUL
SULY WG L PYXXOE V W D QEESHOHRID U DMKH.BREFH U L F X O RDJWHD U VHFXULWAVELW EPXQF
FXPRGLILF BLRORPSOHWXOMMULRRPWB UDEMXYHUQ  GLQ +* SHQWDSUREDWRDPH
PHWRGRORBHDEBLFDSIHH Y H G HBLUOEHF X U LSMDMQADWIRNQFQU  GLQ 5HJXODPHG@W XX
DCBDUODPHQWXY®RSIHBD B®RQVLOBLQXLGHFHPEULH SULYLDAHILVWHBDARI
DXWRUL]BUHDVWULFEVREDB WL EHLPREFH $&+ GHVQILLQEBUHQE (XHURSHGHQWSIXRG
&KLPLFAHHPRGLILFDWHHFWLYHL &( SIGHDEURJDGH IXODPHQWEXORU D&RQVLOEKX
5HIXODPHQWXO®U DR RPLVLSUHFX®PLD 'LUHFWLYHL&(( D &RQVLOBXDXWHFWI
&(( &(( &( SL &( DO&RPLVIARGLILFBWS/$0(178/ &( 15 $
3$5/$0(178/8(8523($10,$/ &216,/,8/8DVWFX®DIRVRRGLILBBWXODPH@Y X0 D@&RPL\
GLQ LXQLH GHPRGLILFDDBH[HLOBGHJIXODPH QW X@U DBDUODPHQWNASHSKD

&RQVLOSMDKLQG HJ LV WHDLGHOD DX\ R U L DU HDW U L F ELRENDW DI QRIKH © RIBH S & +

(YDOXDUHD VHFXULW ELL FKLPLFH
QXHVWH. VSRQLELO

6(&<,81($ $OWH LQIRUPDELL
$OWH LQIRUPDELL LPSRUWDQWH SULYLQG SURWHFELD V Q W ELL XPDQH

BURGXQXWUHEXUHHFXH[FHS ED]XOXEDUHUR G X F WIRRISFOU W D BVRUREDF H OW F W@ RGV SHF L
XWLOLQPD WWHRSXAHF KOS HY [XWDEHF LXQHBWL O L] DAWRMEK® S R Q VSIHELVBWEKY S H F WIDXI\M
UHJOHPHQVS WILOSWR WHF QDN LL

/HIHQGD WXWXURU DEUHYLHULORU SL D DFURQLPHORU XWLOL]DWH vQ ILSD F

$'5 $FRUG HXURSHDQ UHIHULWRU OD WUDQVSRUWXO UXWLHU

% &) J)DFWRU GH ELRFRQFHQWUDUH

&$6 &KHPLFDO $EVWUDFWYV 6HUYLFH

&( &RG GH LGHQWLILFDUH SHQWUX ILHFDUH VXEVWDQ®& OLV

&/3 5(*8/%0(178/ &( 15 SULYLQG FODVLILFDUHD HWLFI
VXEVWDQEHORU SL D DPHVWHFXULORU

&29 &RPSXULORU RUJDQLFL YRODWLOL

yaKe: 'R]JD OHWDO D XQHL VXEVWDQ®EH GH OD FDUH VH SRDWH I
SRSXODELH

(,1(&6 ,QYHQWDUXO HXURSHDQ DO VXEVWDQ HORU FKLPLFH H[LV

(P6 30DQ GH XUJHQ&

(X3&6 6LVWHPXO HXURSHDQ GH FODVLILFDUH D SURGXVHORU

,$7% $VRFLDELD QWHUQDELRQDO GH 7UDQVSRUW $HULDQ

L% & &RG LQWHUQDELRQDO SHQWUX FRQVWUXLUHD SL HFKLSD!
SHULFXORDVH

,&$2 2UJDQL]DELD  QWHUQDELRQDO D $YLDELHL &LYLOH

,0"* 7UDQVSRUW PDULWLP LQWHUQDELRQDO DO P UIXULORU S

3DJLQC &UHDW vQ DSOLFDELD 6%/&RUH
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), % $ &8 '$7( '( 6(&85,7$7(
SRWULYLW 5HIXODPHQWXOXL 8¢ DO &RPL)
06 '"U\&DUH

'‘DWD FUH ULL

‘DWD UHYL]XLULL 9HUVLXQH

,02 2UJDQL]DELD ODULWLP ,QWHUQDELRQDO

1&, 1RPHQFODWRUXO LQWHUQDELRQDO DO LQJUHGLHQWHORU

.62 2UJDQL]DELD ,QWHUQDELRQDO SHQWUX 6WDQGDUGL]DUF

,83%& 8QLXQHD LQWHUQDELRQDO D FKLPLHL SXUH SL DSOLFDW

ORJ .RZ &RHILFLHQWXO GH SDUWLELH vQWUH RFWDQRO SL DS

2(/ /LPLWH GH H[SXQHUH OD SRVWXO GH OXFUX

3%7 3HUVLVWHQW ELRDFXPXODWLY GL WRI[LF

sSSP OLOLRQLPL

5($&+ IQUHIJLVWUDUHD HYDOXDUHD DXWRUL]DUHD GL UHVWULF

5, &RQYHQELH SULYLQG WUDQVSRUWXO IHURYLDU DO P UIXL

8 ( 8QLXQHD (XURSHDQ

81 1XP U GH LGHQWLILFDUH GLQ SDWUX FLIUH DO VXEVWDQGE
5HIXODPHQWXO ORGHO DO 218

89&% 6XEVWDQ FX FRPSR]L LH QHFXQRVFXW VDX YDULDELO
VDX PDWHULDOH ELRORJLFH

Y3Y% YRDUWH SHUVLVWHQW (L IRDUWH ELRDFXPXODWLY

,QVWUXFELXQL GH LQVWUXLUH

,QIRUPBHUVRQDXSXQ Y DIPHR G D O L WJ HIFRHP D Q GBIMMAL O L HIFKKHL S D P HRBAOKLG D VB RUWR W H 5 UL HF
DM X W EPWM O R DIFGVDHUG HRBIQ L S X MBWHR G XV X O X L

5HVWULFELL GH XWLOL]DUH UHFRPDQGDWH

QXHVWSH. VSRQLELO

,QIRUPDELL GHVSUH VXUVHOH GH GDWH IRORVLWH SHQWUX D FRPSLOD ILSD WHK
5(*8/$0(178/ &( 15 $/3$5/$0(178/8(8523($1u,$/ &216,/,8/8,5($&+ DVWRXPDIR'
PRGLILBDVE/$0(178/ &( 15 $/3$5/$0(178/8(8523($10,$/ &216,/,8/8PVWFXP®DIR’
PRGLILFDWHXUQL]MWHURGXF BRI NMXEVWDQEBVWHBOF H[LVW LQIRUPBE@ERVDUB
VQUHJLVWUDUH

0DL PXOWH LQIRUPDELL

3URFHGEKIDVLILPHWRGH DOFXO

‘HFODUDGELH
YLUB XGDWEHHVHF X ULMDW H]HIDQ | R UP B H\LW L § DDAVHL J XWULH X U DIQSIV R W H¥ QDW QM RFEEP X Q|
GLDS UDUPIBGLXOXQURUPD LXO@®L]IFRHHYVSXQGEHO PG WXGWFXQRAIWIHLQHASHULHQLUHV S|
UHJOHPHQWHUDAMD DEIMORUPD QXWHHESHHFHSKIHBD UD QDIFHD U D F W HUBXHOPMIDMR SHUD E |
SURGXVSBEUWRDQXPLW. WXD LH

3DJLQCLC &UHDW vQ DSOLFDELD 6%/&RUH
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$57% % (=3(y126716&+ O'$-2¢
SRG D QDULDGHQLD .RPLVLH (O Y JQHQt
06 '"U\&DUH

"TWXP Y\ WYRUHQLD

"IWXP UHYt]LH YytVOR YHU]JLH
2",(/ ,GHQWLILNIFLD OiWN\ JPHVL D VSRORPQRVWL SRGQLNX
,GHQWLILNiIWRU SURGXNW X 06 'U\&DUH

/[iIWND ]PHV 1PHV

5HOHYDQWQp LGHQWLILNRYDQp SRXALWLD OiWN\ DOHER JPHVL D SRX&LWLD NWR!
,GHQWLILNRYDQp SRXALWLD ]JPHVL

+\JLHQH SRZGHU

.RQFHQWUIFLD SUL SRX&LWt SR]JUL EWtWRN

1HRGSRU~PDQp SRX&LWLD JPHVL

3URGXNW QHVPLH E\" SRX&tYDQé LQ&PL VS{VREPL QH& NWRUp V~ XYHGHQp Y RGC
OGDMH R GRGiYDWH RYL NDUW\ EH]SHPQRVWQ&FK ~GDMRY

'RGiIYDWH
OHQR DOHER REFKRGQp PHQR 6FKLSSHUV (XURSH %9
$GUHVD 6PDUDJGZHIJ +DSHUW 1%

+RODQGVNR

Yy '3+ 1/ %
7HOHIYQ
( PDLO FRQWDFW QO#VFKLSSHUV HX
$GUHVD Z2ZZ VWUIQRN KWWSV ZZZ VFKLSSHUV HX

1~G]RYp WHOHIyQQH ptVOR

1E52'le 72;,.2/2*,&.e ,1)250%8y1le &(17580 8QLYHU]LWQi QHPRFQLFD %UDWLVODYD

SUDFRYQpKR OHNiUVWYD D WR[LNROyJLH /LPERYi %UDWLVODYD WHOHIYQ
ID[ H PDLO QWLF#QWLF VN

2" (/' ,GHQWLILNIFLD QHEH]SHPQRVWL
.ODVLILNiFLD OiWN\ DOHER ]JPHVL
.ODVLILNiFLD JPHVL SRG D QDULDGHQLD (6 p
=PHV QLH MH NODVLILNRYDQi DNR QHEH]SHpQi SRG D QDULDGHQLD (6 p

3UYN\ R]JQDpPRYDQLD

ALDGQH

,Qi QHEH]SHPQRV"

=PHVQHREVDK®MHN YODVWQRW\NROiYDM~FDBXAHE D RNULPIQHMRYWL-0D&HNULW p

VWDQRYHQD@BULDGRMIVIYSUHQHVISQHM PR FL DOHERDULDGRI®ILV LB

=PHWHREVDKXMWHNWRVS DMULWBUIH WIS%DOHERY % V~ODGSHUtORKRXQDULDGH®Lp}
5($&+ YSODWQ@RRQt

2, (/1 =ORAHQLH LQIRUPIFLH R JORANIFK
=PHVL

=PHVY REVDKXMH WLHWR QHEH]SHpQp OiWN\ D OiWN\ VR VWDQRYHQéPL QDMY\aatP
SUDFRYQRP RY]GXAat

ALDGQH

2" (/ 2SDWUHQLD SUYHM SRPRFL
2SLV RSDWUHQt SUYHM SRPRFL
"EDMWBYODV\ERIFSHpQRBXNVDSUHMDGIUDYRWENRBOHEBUtSDSRIFK\EQRYVS\RYHGRBPWMNI T
SRVN\WOKW®IRUPiFWH MWDR BWN]SHPQRVWGQBMR Y
3UL YGEFKQXWt
KQHSUHUXHEVBR]tFGRSUDS RWHW L KRXRVEXDD HU VW YBX FK
3UL NRQWDNWH V SRNRANRX
3RNRANKQHRSOiFKQIRGHRXOHEBUFKR X
3R ]DVLDKQXWt Rpt
2SDWURHNRPUR - ODFKXRIGRX S UtSD'®H NR Y VKt DG DMMNH U D
3R SRALWt
9\SOiFKQLWWHL V WRRXG RX S U tS D'®H N R Y VKt D G DMMINH U D

6WUDQ I9I\WYRUHQpPp Y DSOLNiFLL 6%/&RUH
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$57$ % (=3(y126716&+ O'$-2¢

SRG D QDULDGHQLD .RPLVLH (O Y JQHQt

06 'U\&DUH

"TWXP Y\ WYRUHQLD
'"TWXP UHYt]LH ytVOR YHU]LH

1IDMG{OHALWHMALH SUt]JQDN\ D ~pLQN\ DN-WQH DM RQHVNRUHQp
3UL YGEFKQXWt

1HRpPDNiYDM ~

3UL NRQWDNWH V SRNR&NRX

1HRpPDNiYDM ~

3R ]DVLDKQXWt Rpt

'"RpDV@ERFBEWOH@DpHUYHQDQLH

3R SR&LWt

1HYR QRAROHMUIXFKDUDFD @IQD pND

OGDM R DNHMNR YHN SRWUHEH RNDP&LWHM OHNiUVNHM VWDURVWOLYRVWL D RVI
QHXYHGHQp

27 (!

BURWLSRALDUQH RSDWUHQLD
+DVLDFH SURVWULHGN\
9KRGQp KDVLDFH SURVWULHGN\

SHQRGRONDONRKROIXXKOLpYWED VWULHNOW~-GIRGQKPOD+DVLDEHRVWULSHUGN'S {V REWR
SRALDUX

1HYKRGQp KDVLDFH SURVWULHGN\

1HXUpPHQp

2VRELWQp GUXK\ QHEH]SHPQRVWL Y\SO&YDM~FH ] OiWN\ DOHER ]R ]JPHVL
1HXUpPHQp

3RN\Q\ SUH SRALDUQLNRY

QHXYHGHQp

2SDWUHQLD SUL QiKRGQRP XYR QHQt
2VREQp EH]SHPQRVWQp RSDWUHQLD RFKUDQQp Y\EDYHQLH D Q~G]RYp SRVWXS\
3RVWXSER®BRN\QRRE VLD K Q XWR&FKL H O ®F K
%H]SHPQRVWQp RSDWUHQLD SUH 8LYRWQp SURVWUHGLH
=DEUi WRQWDPLR{GIW~-QLN3RSRYUFKR DERKEBRG Q &R 6
OHWyG\ D PDWHULIiO QD ]JDEUIQHQLH &tUHQLX D Y\pLVWHQLH
3URGXNHRGQAPS{VRERPMFKDQLFMWRPDAGEWWHRPDAGARWHUIQBANRG XMREBHDRN\QR/Yp D

2GND] QD LQp RGGLHO\
3RJIRGGLHO D

=DREFKiG]DQLH D VNODGRYDQLH
%H]SHPQRVWQp RSDWUHQLD QD EH]SHPQp ]DREFKiIG]DQLH

3RX&tY DRMRHE ®F K UD GQP FR SR VW U SIRGNDG GLHOEDM\QIBS ODWQPY QGUHGSREH]SHpPQE
RFKUD/@WDYLD

3RGPLHQN\ QD EH]SHpQp VNODGRYDQLH YUIWDQH DNHMNR YHN QHNRPSDWLELOLYV
6NODGXYNMWAN RHD Y UHWRERKO RAKKODGQURKKEBPK RE WHIW UD @aFK/ WRBPKR R UpPpHQEFK
ASHFLILFNp NRQHPpQp SRX&LWLH UHVS SRX&LWLD

+\JLHQLBN@&iRN

2", (/' .RQWURO\ H[SR]tFLH RVREQi RFKUDQD
.RQWUROQpP SDUDPHWUH
=PHV QHREVDKXMH OiWN\ SUH NWRUp V-~ VWDQRYHQp H[SR]LpQp OLPLW\ SUH SUCL
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SRG D QDULDGHQLD .RPLVLH (O Y JQHQt

06 'U\&DUH

"TWXP Y\ WYRUHQLD
'"TWXP UHYt]LH ytVOR YHU]LH

.RQWURO\ H[SR]tFLH

3USUIFQHMH G WIS LOVGHH | D M pARSH i FLS UHSU HV W i YQNDRXH GIDRG G \ PKIG {N O D X@ MW H X NY R G Rl
P\GORP

2FKUDQD Rpt WYiUH

ILHM I XW @IDMWBGRVDKD AR DY & S O DRI p L V WYRRKG RXR X & LWHHV Q &

EH]SHPQRRWRPLDUH . WRPSULVSLAHYIRW Y i@VMR¥RFKUD RE® HN
YEQLPRIBUREOPMR/SUDFRYDQtP

2FKUDQD NR&H

0D QLS X OWQIWWHJ LLORNIPY L(E H OLQLPIiOP@BULHQLLNX PLQ~W

KU~END PP 3UHSRXALWHXNDYGFMOD QIRQW U RIDONDW HEKHD G Q p

Y\WLDK R EMIVRKBRE \VWWHDG RWXRQ N D MHHMKRO RX NRXKR G Q BW'H

NR QN U pSM®H R Y MMNRE R Q | X O WMRNEI'R E F R P

RFKUDQQXNDY IBFPHW I ID RVXEWKN2FKUDQBN2FKUD QUYNDYRBHR ONGURENY GOKRGRBRP
RSDNRYDGRPWDSRKHtY RN HD QQNDYLFH

2FKUDQD G&éFKDFtFK FLHVW
ILHMIQXWQi

7HSHOQiI QHEH]SHpPQRV"

1HXYHGHQp

.RQWURO\ HQYLURQPHQWIOQHM H[SR]tFLH
"EDM\WBREY\NRSDW U BORBPK UD&LY RW KRV W USIK]LER G

)\]LNiOQH D FKHPLFNp YODVWQRVWL
,QIRUPiIiFLH R ]iNODGQ&FK I\]LNIiOQ\FK D FKHPLFN&FK YODVWQRVWLDFK
BNXSHQVWYR SHYQp
YDUED ELHOD
=iSDFK FKDUDNWHULVWLFN&
7HSORWD WRSHQLD WXKQXWLD ~GDM QLH MH N GLVSR]tFLL
7HSORWD YDUX DOHER SRPLDWRpQi WHS fe
WHSORW\ YDUX
+RU DYRV" ~GDM QLH MH N GLVSR]tFLL
'ROQi D KRUQi PHG]D YEEXAQRVWL ~GDM QLH MH N GLVSR]tFLL
7HSORWD Y]SODQXWLD ~GDM QLH MH N GLVSR]tFLL
7HSORWD VDPRY]QLHWHQLD ~GDM QLH MH N GLVSR]tFLL
7HSORWD UR]NODGX ~GDM QLH MH N GLVSR]tFLL
+RGQRWD S+ URJWRN SUL f&
.LQHPDWLFNi YLVNR]LWD ~GDM QLH MH N GLVSR]tFLL
5R]SXVWQRV" YR YRGH QHUR]SXVWQeé
5R]GH RYDFLD NRQAWDQWD KRGQRWD O XUpHQLH QLH MH WHFKQLFN\ PR&Qp
70DN SiU ~GDM QLH MH N GLVSR]tFLL
+XVWRWD D DOHER UHODWtYQD KXVWRW ~GDM QLH MH N GLVSR]JtFLL
5HODWtYQD KXVWRWD SiU XUPHQLH QLH MH WHFKQLFN\ PR&Qp
90DVWQRVWL pDVWtF ~GDM QLH MH N GLVSR]tFLL

,Qp LQIRUPIFLH
"\QDPLFNIiLVNRBWDf& P3D V
6N~&ENCRU DYRVWL
56FKORG'SDURY MQWIX$F
3UFKDRPJID QLN HQ LOQ&
3UFKDRPJD QLN HQ 9%

6WDELOLWD D UHDNWLYLWD
SHDNWLYLWD

QHXYHGHQp

&KHPLFNi VWDELOLWD

3UL QRUPIOQ\FK SRGPLHQNDFK MH SURGXNW VWDELOQ¢&
OR&QRV" QHEH]SHpPQ&FK UHDNFLt

1LH V~ ]QiPH
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SRG D QDULDGHQLD .RPLVLH (O Y JQHQt

06 'U\&DUH

"TWXP Y\ WYRUHQLD
'"TWXP UHYt]LH ytVOR YHU]LH

3RGPLHQN\ NWRU&P VD WUHED Y\KQ-~"
3UIQRUPIOQRE8{VREIRXALWMHDUR G XWWDEL®Q@R]NODGHGRFKiGER Ui WHUHSODPH PILVNU
SUHKULD®WRRSUD]RP

1HNRPSDWLELOQp PDWHULIO\

&KUi VBRI HVBLO Q &IRY HO L QIDWRGDPIR[LGDpQRPQRLGODPL

1HEH]SHpPQpP SURGXNW\ UR]JNODGX

3UQRUPIOQRP[VRBRXALQHD]QLNDM ~

2 (!

7TR[LNRORJLFNp LQIRUPIFLH
,QIRUPiFLH R WULHGDFK QHEH]SHPQRVWL Y\PHG]HQéFK Y QDULDGHQt (6 p
3UH ]PHV QLH V~ 4aLDGQH WR[LNRORJLFNp ~GDMH N GLVSRI]tFLL

$N~WQD WR[LFLWD
OGDMH SUH ]PHV DQL SUH JOR&N\ QLH V~ N GLVSRI]tFLL 1D ]iNODGH GRVWXSQEé&FK
VSOQHQp

06 'U\&DUH

&HVWD H[SR]tF| 3DUDPHWHU| +RGQRWD '"RED H[SR]{ 'UXK 3RKODYL
2UIOQH I'ic ! PJ NJ
'"HUPiOQH I'1c ! PJ NJ

3ROHSWDQLH NR&4H SRGUiIAGHQLH NRaH

OGDMH SUH ]PHV DQL SUH JORAN\ QLH V~ N GLVSR]tFLL 1D ]INODGH GRVWXSQé&FK
VSOQHQp

9i4QH SREANRGHQLH Rpt SRGUI&GHQLH Rpt
OGDMH SUH ]JPHV DQL SUH JORA&N\ QLH V~ N GLVSR]JtFLL 1D ]iINODGH GRVWXSQ&FK
VSOQHQp

5HVSLUDpQi DOHER NR&Qi VHQ]LELOL]IiFLD

OGDMH SUH ]PHV DQL SUH JOR&N\ QLH V~ N GLVSR]tFLL 1D ]iNODGH GRVWXSQEéFK
VSOQHQp

OXWDJHQLWD ]JiIURGRpPQEFK EXQLHN

OGDMH SUH ]PHV DQL SUH JORAN\ QLH V~ N GLVSRJtFLL 1D ]INODGH GRVWXSQé&FK
VSOQHQp

.DUFLQRJHQLWD
OGDMH SUH ]PHV DQL SUH JOR&N\ QLH V~ N GLVSR]tFLL 1D ]JiNODGH GRVWXSQE&FK
VSOQHQp

5HSURGXNpPQi WR[LFLWD

OGDMH SUH ]PHV DQL SUH JOR&N\ QLH V~ N GLVSRI]tFLL 1D ]iNODGH GRVWXSQEé&FK
VSOQHQp

7TR[LFLWD SUH 4SHFLILFNé FLH RYé& RUJIQ 6727 * MHGQRUD]RYi H[SR]tFLD

OGDMH SUH ]PHV DQL SUH JORAN\ QLH V~ N GLVSRJtFLL 1D ]INODGH GRVWXSQé&FK
VSOQHQp

7R[LFLWD SUH @SHFLILFNé FLH RYé& RUJIQ 6727 * RSDNRYDQi H[SR]tFLD

OGDMH SUH ]JPHV DQL SUH JOR&N\ QLH V~ N GLVSR]JtFLL 1D ]iNODGH GRVWXSQé&FK
VSOQHQp
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SRG D QDULDGHQLD .RPLVLH (O Y JQHQt
06 '"U\&DUH

"TWXP Y\ WYRUHQLD
'"TWXP UHYt]LH ytVOR YHU]LH

$VSLUDpPQi QHEH]SHPQRV"

OGDMH SUH ]PHV DQL SUH JOR&N\ QLH V~ N GLVSRI]tFLL 1D ]iNODGH GRVWXSQEé&FK
VSOQHQp

,QIRUPiFLH R LQHM QHEH]SHpPQRVWL
=PHV QHREVDKXMH OiWN\ V YODVWQRV"DPL Y\YROiIYDM~FLPL QDUX&HQLH HQGRNU

VWDQRYHQ&PL Y QDULDGHQt .RPLVLH Y SUHQHVHQHM SUiYRPRFL (8 DOHE
2 (! (NRORJLFNp LQIRUPIFLH

7R[LFLWD

OGDMH SUH ]PHV DQL SUH JOR&N\ QLH V~ N GLVSR]tFLL 1D ]JiNODGH GRVWXSQE&FK

VSOQHQp

3HUJLVWHQFLD D GHJUDGRYDWH QRV"

OGDMH SUH JPHV DQL SUH JOR&N\ QLH V~ N GLVSRJtFLL

%LRDNXPXODpQ& SRWHQFLIO

OGDMH SUH ]PHV DQL SUH JOR&N\ QLH V~ N GLVSRJtFLL

ORELOLWD Y S{GH

7JULHGD RKURJHQLD Y{G :*. $269

5R]SXVWQRV" YR YRGH QHUR]SXVWQé

96VOHGN\ SRV~GHQLD 3%7 D Y3Y%

3URGXNVWREVDKXNWHNWRYP DMULWHUI I WE% DOHERY¥%V-~ODGHUtIORKRXQDULDGH® Lit
5($&+ YSODWQ®BRQt

90DVWQRVWL HQGRNULQQEFK GLVUXSWRURY UR]JYUDFDpRY

=PHV QHREVDKXMH OiWN\ V YODVWQRV"“DPL Y\YROiIYDM~FLPL QDUX&HQLH HQGRNU

VWDQRYHQéPL Y QDULDGHQt .RPLVLH Y SUHQHVHQHM SUiYRPRFL (8 DOHE

,Qp QHSULD]QLYp ~pLQN\

1HXYHGHQp

2 (1 2SDWUHQLD SUL JQHANRG RYDQt

OHWyG\ VSUDFRYDQLD RGSDGX
1HEH]SHpHQVRQNRD P L @LFMRW QOiKRY W UBRBY I XSERB/BINRQDS5 65 p = ] RRGSDGR)
JOHQ@HVNRUSIFHKGSLYBRG P\NRQiYDFIEK GSLRRYHANRG RREGDGRRVWXSSREHODW
SUHGSLRRYHENRG RRIGGDGRHUSRXANYWERERNQHpLVWRIEDIOORAWRR]QDpHQ&RK R B D]EF
RGSDAXSUHGDNBRIGVWUIQROUH QHEMRE®DRGVWUIQROGBEBGXSHFLDOL]RYDBHWMWR @i
RSUIYQHQDW~WRQQRYMSRX&MEERERMY\OLHYORNWDIQDOL]IFLWPLHMDRGVWUD RBROR]
NRPXQiOQRGASDGRBIUI]GQREDOMHPRAQHMQHUJIHWLKNMLY VSD RYRASDGRIHEKR OD ®DVNOi!
SUtVO X &TIpKIRG H QRNDR Q DYOHLVWRBEDP O REQRGRY]AIDUHF\NOIFLX

3UIYQH SUHGSLV\ R RGSDGRFK

=iNRQ® =] NWRU&PPHQD GRS DPINRQ® = ] RRGSDGRFR]PHQH GRSO
QLHNWRJURRRRY] QHQIHVNRUSURKG SLOARD i ANR3 65 p =] NWRURX\NRQiYDIMHN'
XVWDQRYHRRDMR RGSDGRFAKQHQQHVNRUSBIBEKGSLWRKOiZANDE3 65 p =] NWRUR

XVWDQRYOIXWMHIRGESDGRY

2 () ,QIRUPiFLH R GRSUDYH
YtVOR 261 DOHER LGHQWLILNDpQp ptVOR
QLM~VXEMHNSWRPG S LIR'RYHSUD Y H
6SUIYQH H[SHGLpQp R]QDpHQLH 261
QLH MH UHOHYDQWQp
7ULHGD UHVS WULHG\ QHEH]SHPQRVWL SUH GRSUDYX
QLH MH UHOHYDQWQp
2EDORYi VNXSLQD
QLH MH UHOHYDQWQp
1HEH]SHPQRV" SUH &LYRWQp SURVWUHGLH
QLH MH UHOHYDQWQp
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06 '"U\&DUH

"TWXP Y\ WYRUHQLD
'"TWXP UHYt]LH ytVOR YHU]LH

2VRELWQp EH]SHPQRVWQp RSDWUHQLD SUH XatYDWH D

2GND] Y RGGLHORFK D&

1iPRUQi SUHSUDYD KURPDGQpKR QiINODGX SRG D QiVWURMRY ,02
QLH MH UHOHYDQWQp

2 (! 5HIJXODpPQp LQIRUPIFLH

1DULDGHQLD SUIiYQH SUHGSLV\ @SHFLILFNp SUH OiWNX DOHER ]JPHV Y REODVWL E
SURVWUHGLD

=iNR® = ] =iNR®RRFKUDGRGSRIHR]YRMIWHMQEBHDYRLR]PHQH GRS O QBICHNW
JiNRQR¥iNRQ® =] NWRU¥PPHQD GRS [NRQ® = ] RRY]GXH{QHQRHVNRI
SUHGSLPRWRU&MPHQLD GRS DRQEHNWRNRQ\1IDULDGH®UKMSVNHXRUODPHMHDG\ (6 p
] GHFHPEUD RUHJLVWHKRFGEQRWIHMRULDIFEPHG]RYPIQHPLNiB($H&+ DRJULDC
(XUySVNHKMWPLFMDHMQW~-RI}PHQHD GRSOQWPHUQLFH (6 DR]JUX&AHQDULDGHRGD(+6 p
D QDULDGHRRDVLH6 p VPHUQLFHHG\ (+6 D VPHUQIRPLVLH (+6
(+6 (6 D (6 YSODWQ®BRQiIDULDGHKXQUWHSVNISOR ODPHHGW&E\(6 p

YSODWQ®RQtiNRQ565p = ] RSRGPLHQNKYMHGHOKBPLFNOFKRRKH P LFNEFHKY Q DW
DR]JPHQH) GRSOQBDRHNWRUKERQR¥KHPLFNERQ 9\KOi&ZND 063 =] NWRWRRHQIL
GRS B\KOiaNDQLVWHBVWRDQDHRY W UGHIGRYDH Q \UNHHEM E CpL NI\ = ] NWRURX\NRQiY
QLHNWRWED QR YHMQROBR RY]GXH]QHQ@HVNRUSIFHKG SLYRKYOi4NB3 65 =] NWRUF
XVWDQRYRIMBRIHIXORYDQBRFKENRMDpRYLFIREDORSRALDGDYDREPHG]HGIPHVEUFKD®
RUJDQLFNOGFKHBQBRX&tY RQUUDQLFNGAK~4"D & IWHIXORYDDEFRENRFKRQ =]

RFKUDRW]GXADDNWRU&PGRS PNRQ = ] RSRSODWNRRKHPLV"RYRWIGKEY.PQH
QHVNRUSUHKG SLYIRR@®@RY]GX81DULDGHRRIHV LD ] M~QD NWRU¥BPHQSBULtO
,,NQDULDGHQLySVNISOR ODPHGWE\ (6 p RUHJLVWHKRGQRWHQVRULDEERHG]R

FKHPLNiD($& +

+RGQRWHQLH FKHPLFNHM EH]SHPpQRVWL
QHXYHGHQp

2 (1 ,Qp LQIRUPIFLH
DOA&LH LQIRUPIFLH G{OHALWp ] K DGLVND EH]SHpPQRVWL D RFKUDQ\ JGUDYLD pOR"

9URERMKVPIEN" EH]]YOiaWQWKRODWAUREFX GRYBFXatYDQDEQE&PHONRMEKYHGHQRGGLH
8AtYDWHRGSRYHEIQFERGUALDYBRAWHNEFKLVLDFUWGS LYIRFKUD|I@GX)DYLD

/HIHQGD N VNUDWNiP D DNURQ\PRP SRXA4LWéP Y NDUWH EH]SHPQRVWQEéFK ~GI

$'5 (XUySVND GRKRGD R PHG]LQIiURGQHM FHVWQHM SUHSUDYF
% &) %LRNRQFHQWUDpPQé& IDNWRU
&$6 &KHPLFDO $EVWUDFWV 6HUYLFH
&/3 1DULDGHQLH (6 p R NODVLILNIiFLL R]QDpRYDQt D
(& YytVOR (6 MH ptVHOQ& LGHQWLILNiIWRU OiWRN QD JR]QDPH (
(,1(&6 (XUySVN\ ]R]QDP H[LVWXM~FLFK REFKRGRYDQé&FK FKHPLFN
(P6 3RKRWRYRVWQé& S0iQ
e (XUySVND ~QLD
(X3&6 (XUySVN\ VIVWpP NDWHJRUL]iIFLH YEURENRY
,$7% OHG]LQiIURGQi DVRFLiIFLD OHWHFNé&FK GRSUDYFRY
, % & OHG]LQiIURGQé& SUHGSLV SUH VWDYEX D Y\EDYHQLH ORGt K
QHEH]SHpPQp FKHPLNIiOLH

,&$2 OHG]LQiURGQi RUJDQL]IFLD SUH FLYLOQp OHWHFWYR
,0'* OHG]LQIURGQi QiPRUQiIi SUHSUDYD QHEH]SHpPQPKR WRYDUX
,02 OHG]LQiURGQi QiPRUQi RUJDQLI]IiFLD
,1&, OHG]LQIURGQpP Qi]YRVORYLH NR]JPHWLFN&FK JOR&LHN
,62 OHG]LQiURGQi RUJDQL]IFLD SUH QRUPDOLI]IFLX
,83%& OHG]LQiIURGQi ~QLD SUH pLVW~ D DSOLNRYDQ~ FKpPLX
/Ao 6PUWH Qi GiYND OiWN\ SUL NWRUHM PR&QR RpDNiYD" &H
ORJ .RZ 2NWDQRO YRGD UR]JGH RYDFt NRHILFLHQW
13(/ 1DMY\44t SUtSXVWQé& H[SR]LpQé& OLPLW
2(/ (ISRILPQp OLPLW\ QD SUDFRYLVNX
3%7 3HU]JLVWHQWQé& ELRDNXPXODWtYQ\ D WR[LFN&
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06 '"U\&DUH

"TWXP Y\ WYRUHQLD

“TWXP UHYt]LH YtVOR YHU]LH

SSP 3RpHW pDVWtF QD PLOLYQ PLOLYQWLQD

5($&+ 5HJLVWUIFLD KRGQRWHQLH DXWRUL]IFLD D REPHG]RYDQI

5, 'RKRGD R SUHSUDYH QHEH]SHpPQpKR WRYDUX SR &HOH]QLF

81 AWYRUPLHVWQH LGHQWLILNDPQp ptVOR OiWN\ DOHER SUH(
261

89&% /iWND QH]QiPHKR DOHER YDULDELOQpKR JOR&AHQLD NRPSC
ELRORJLFNé& PDWHULIO

92& 3UFKDYp RUJDQLFNp ]JO~pHQLQ\

Y3Y% 9H PL SHUJLVWHQWQé& D YH PL ELRDNXPXODWtYQ\

3RNVQ\ SUH &4NROHQLH
=R]QiPLSUDFRYQVNRRGSRU~pDQBP/RERBMRXELBRYLQQ&RFKUDQQSPRVWULHSNDRIRPRFHR
]JDNi]DQé&PDQLSXOiFLDPRGXNWRP

2GSRU~pDQp REPHG]HQLH SRXALWLD

QHXYHGHQp

,QIRUPiFLH R ]GURMRFK ~GDMRY SRX4LW&FK SUL ]JRVWDYRYDQt NDUW\ EH]SHpPQRV

1DULDGHRUKSYVNHSKORJOD P HIQBADYG\ (6 P 5($&+ Y SODWQRPQIDULDGHRUKSVN
SDUODPHGWE\(6 p YSODWQARQOGDMIBYEUREGMVNIPHVIDNV~NGLVSR]tFGIDN
UHJLVWUGRRKRMHQWIiFLH

DO&LH ~GDMH
SRVWNXOSDVLILNRHWY GBSRPpWX

3UHKOIVHQLH
.DUWBH]SHpPQRVW-GERAKRE VD K X-M+D MHD]DLVW HEHJFS Hp Q RWRAKUDBUDYSDISUIFD RFKU
ALY RW QGpKRV W UBINGHOH Q@ D NIRIGSRYH G/D-MBVQ pWPWDYKGRPRIYWN~VHQRVWLV~0DGHODW
SUIYQ\BIWHGSLYRE{&X\"SRYDARYDQiJXNXKRGQRWGRIXA&LWH YERNRVESIXNR QN UpMSID¥ NiF
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9$512671, /,67
Y VNODGX ] 8UHGER .RPLVLMH (8 Y YHC
06 '"U\&DUH

'DWXP L]JGHODYH

‘DWXP UHYL]LMH AWHYLOND UD]OLDI
2""(/(. ,GHQWLILNDFLMD VQRYL JPHVL LQ GUXAEH SRGMHWMD
,GHQWLILNDWRU L]GHOND 06 'U\&DUH
6QRY ]PHV IPHV

SRPHPEQH LGHQWLILFLUDQH XSRUDEH VQRYL DOL JPHVL LQ RGVYHWRYDQH XSRUI
IDPHQMHQD XSRUDEL ]JPHVL

+\JLHQH SRZGHU
&RQFHQWUDWLRQ LQ XVH VHH ODEHO

1IHXVWUH]HQ QDpLQ XSRUDEH JPHVL

,JGHOND QL GRYROMHQR XSRUDEOMDWL QD QDpPLQH NL QLVR QDYHGHQL Y 2GGHC
3RGUREQRVWL R GREDYLWHOMX YDUQRVWQHJID OLVWD

'REDYLWHOM

,PH DOL NRPHUFLDOQL QD]LY 6FKLSSHUV (XURSH %9

1DVORY 6PDUDJGZHJ +DSHUW 1%
1L]R]HPVND

' ID "9 1/ %

7HOHIRQ

1DVORY H SRAWH FRQWDFW QO#VFKLSSHUV HX

1DVORY VSOHWQLK VWUDQL KWWSV ZZZ VFKLSSHUV HX

7THOHIRQVND 8WHYLOND ]D QXMQH SULPHUH

1HPXGRPD VH SRVYHWRYDWL ] RVHEQLP DOL GHaXUQLP JGUDYQLNRP OH Y SULPH
WHOHIRQVNR A&4WHYLONR &HQWUD ]D REYH&pDQMH

2''(/(. 'RORPLWHY QHYDUQRVWL
5D]YUVWLWHY VQRYL DOL JPHVL
5D]YUVWLWHY JPHVL Y VNODGX ] 8UHGER (6 &W
=PHV QL UD]YU&pHQD NRW QHYDUQD Y VNODGX | 8UHGER (6 &aWw

(OHPHQWL HWLNHWH

MLK QL

'"UXJH QHYDUQRVWL

OHEADQLFHY VHEXWMIRYDDVWQRNWISIRY]URRNGDIRJDBOQGRN URRWK OVWNO DIGXU HG ERRP L V

YSUHQHVISBQREODV{BLOLK DOYXUHG.RIPLVL N&H OHADQLFHY VHEXQREHYBRW
ELL]SROQMSE R DRIM3 %7REVWREQRD N XP X O DQWIWIRS D@R3 Y % H ORE VW RIMJHORLRD N X P X O
YVNODIGXRGDWNRPNSUHGHB &W 5($&+] YVHPLSUHPHPEDPL

2''(/(. 6HVWDYD SRGDWNL R VHVWDYLQDK
=PHVL
=PHV YVHEXMH WH QHYDUQH VQRYL LQ VQRYL ] GRORpPHQLPL QDMYL&MLPL GRYRO
RNROMX
MLK QL

2''(/(. 8NUHSL ]D SUYR SRPRp
2SLV XNUHSRY ]D SUYR SRPRp
3D]LV@BVYRMRUQRMN R GUDY VW WHI@BLY]KW D 4 HOQCHHQ L VW BIH S U L f/DQR.SY. WM L G UD Y Q L N&P
SRNDAWWFD U QR DWQW
3UL YGLKDYDQMX
1HPXGRPIUHNLQLSRY WD Y O B b QRGRWHERP DN Q IQDHY HIU DN
3UL VWLNX V NR&R
.R&R.JSUDWRGRCBUKR
3UL VWLNX ] RpPL
3UHYLGRSL UDWRIGRHNPMQ XYWHS UL GHRW HA SR L & pLGAUHD Y Q [RAVNRU E R
3UL ]DX&LWMX
JJSHUDWMMDPLYWRGRHSULGHRW H&DBR L4 pLGAUHD Y Q LRANNRU E R
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1IDMSRPHPEQHMAL VLPSWRPL LQ XpLQNL DNXWQL LQ ]DSR]QHOL
3UL YGLKDYDQMX

1LSULPDNRYDQR

3UL VWLNX V NR&R

1LSULPDNRYDQR

3UL VWLNX ] RpPL

=DpDVEBNREpPXWHMNGHPLFD

3UL ]DX&aLWMX

60DEREROHpYWH H E XEKWXX KD QAL UHM D

1DYHGED NDNUZQH NROL WDNRMaQMH PHGLFLQVNH RVNUEH LQ SRVHEQHJD ]GUD)
QIQDYHGHQR

27 /(.

3URWLSR&DUQL XNUHSL
6UHGVWYD ]D JDAHQMH
8VWUH]QD VUHGVWYD |]D JDAHQMH
3HQIRG SR USADRWANR K RO® M LBIRRN VLIB] S U BRG X UHKR G QTHJOLAED P H V W\ WHIG VMDY D & H |
SRADQDORND BIRMP UD
1HXVWUH]QD VUHGVWYD ]D JD&HQMH
1LRSUHGHOMHQR
3RVHEQH QHYDUQRVWL Y ]JYH]L V VQRYMR DOL ]JPHVMR
1LRSUHGHOMHQR
1DVYHW ]D JDVLOFH
QIQDYHGHQR

8NUHSL R QHQDPHUQLK L]SXVWLK
2VHEQL YDUQRVWQL XNUHSL ]D&pLWQD RSUHPD LQ SRVWRSNL Y VLOL
8SRAWH YOMWMRGLIDPOGHONR YD

2NROMHYDUVWYHQL XNUHSL
3UHSUHKWRWWDP L GSEDAMMIRVWRSRY UL @OBRG]HP YRGR

OHWRGH LQ PDWHULDOL |D |JDGUAHYDQMH LQ pLAPHQMH

,JGHOPMKD QL XW¥RVUHQ@R HVWLGID J DIEWID Q HIDW H U VNOD G QB Y R ¥2GIG H O N X
6NOLFHYDQMH QD GUXJH RGGHONH

*OHMMBEE HONHLQ

27 /(.

5DYQDQMH LQ VNODGL&pHQMH
9DUQRVWQL XNUHSL ]D YDUQR UDYQDQMH
8SRUDERWHE QR p L VRGR HPRRWIQDYHG WQRB GHONXUHY H Y H\V® ¥ DUHY SHH G SLOHI® UQR!
YDURYD@GMDYMD
3RJRML ]D YDUQR VNODGL&pHQMH YNOMXPQR ] QH]GUX&OMLYRVWMR
+UD QLYWW V {IRS U VBIRK/ R GYDKKO D G QVIXKK LLKIG RE BRIH]UDp B QRK W RIMRVHP®DPHQMHQL
3RVHEQH NRQPQH XSRUDEH
+LJLHQYWDREHN

1DG]RU L]SRVWDYOMHQRVWL RVHEQD ]D&pLWD
3DUDPHWUL QDG]RUD
OHEDQLFD QH YVHEXMH VQRYL ]D NDWHUH REVWDMDMR PHMQH YUHGQRVWL ]D SF
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1DG]RU L]SRVWDYOMHQRVWL

0OH GG HO RPHM H M @/HS L MMQE HN D G L %RiIN M LW H P H OXRLWWRAWY-R G RGP L O RPRG H OB UHREG PR LP D O
WHIRpPLWNRP

=Da&pLWR ]D RpL REUD]

1LSRWUHEQG&RV H IR NHP H MYWWHH N O HI®DLL 8 RU DRIV L VWRG R SR UD EWWWSRL O HJDMIR p R
]D&pLVRGD O 3ULVSHY¥BWRWEQDAPILWORQDNEPLVRED HN D

LIMHP ®H &DYWREGHODYL

=DapLWR NRAH

5DYQDM@/HWUURRBY I(EH 0L QL P D®WHE RIMYL PLQXW

GHEHOLQIPP 3UHXSRUDERWDQPQRIOKWRWBEY 5RHM DY EN W H

L]YOH BDVQHG DELV HGRWDNRQO RWWU P QRORRNBULPHUQRBR VW
RGRORPHQHPRY @HK WHMMW UHERIRYRVUSWRL]YDMDOFHP

]DEPLWIRIND Y IBPHL MWEE RV X AN HD ap LWON=D &p L W@ D Y IRFGHS R U@BL] G HOBING RO JR W U DI
SRQDY O M DWHRIRHNR Y DXBEMRU D E OJND B MMWWBRIN D Y L F H

=DApLWR GLKDO
1LSRWUHEQR

7RSORWQD QHYDUQRVW

1LQDYROMR

1DG]RU L]JISRVWDYOMHQRVWL RNROMD

8SRAWH YRBLEE MRQUYHBMHDap LRNRR OMIH MW B HOH N

2""(/(. )LILNDOQH LQ NHPLMVNH ODVWQRVWL
3RGDWNL R RVQRYQLK ILJLNDOQLK LQ NHPLMVNLK ODVWQRVWLK

$JUHJDWQR VWDQMH WUGQR

%DUYD EHOR

9RQM ]ODPLOQRVW

7DOL&ApH OHGLApH SRGDWHN QL QD UD]SRODJR
9UHOL&pH DOL ]DpHWQR YUHOL&pH LQ RE fa&

9QHWOMLYRVW SRGDWHN QL QD UD]SRODJR
6SRGQMD LQ JJRUQMD PHMD HNVSOR]JLYCSRGDWHN QL QD UD]SRODJR
30DPHQL&pH SRGDWHN QL QD UD]SRODJR
7HPSHUDWXUD VDPRY&LJD SRGDWHN QL QD UD]SRODJR
7HPSHUDWXUD UD]JUDGQMH SRGDWHN QL QD UD]SRODJR
S+ UDJWRSLQD SUL f&
.LQHPDWLpPQD YLVNR]QRVW SRGDWHN QL QD UD]SRODJR
7RSQRVW Y YRGL QHWRSQR

SBRUD]GHOLWYHQL NRHILFLHQW Q RNWDQ

YUHGQRVW GRORpPLWHY WHKQLPQR QL L]JYHGOMLYD

3DUQL WODN SRGDWHN QL QD UD]JSRODJR
*RVWRWD LQ DOL UHODWLYQD JRVWRWD SRGDWHN QL QD UD]J]SRODJR
5HODWLYQD SDUQD JRVWRWD GRORpLWHY WHKQLpPQR QL L]JYHGOMLYD
/IDVWQRVWL GHOFHY SRGDWHN QL QD UD]JSRODJR

'UXJL SRGDWNL
'LQDPLpOQIVNR]GBRMWf& P3D V
3UHVN¥YQHWOMLYRVWL
6WRSQMIDUHY D® MX$F
+ODS@HJIDQWISHRMLIRH
+ODS@HJIDQWISHRMLIRH

2 (I(. 2EVWRMQRVW LQ UHDNWLYQRVW
SHDNWLYQRVW
QL QDYHGHQR
.HPLMVND VWDELOQRVW
,JGHOHN MH Y RELPDMQLK SRJRMLK VWDELOHQ
OR&QRVW SRWHND QHYDUQLK UHDNFLM
1H]QDQR
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3RJRML NL VH MLP MH WUHED L]JRJQLWL

,JGHOMN RELpDM®LUR MWLWVKD E LLQBKU D]J U D & DAPLLWS UWSEO D P HIQUN U DPWH J U H W PHID | R P
1H]GUX&4OMLYL PDWHULDOL

=DApLVBUWBRPQLRLVOLQIFDPLARNVLGDQWL

1HYDUQL SURGXNWL UD]JJUDGQMH

3URELpDWSRUDBEQHID]YLMH

2" (/(. 7TRNVLNROR&GNL SRGDWNL
SRGDWNL R UDJUHGLK QHYDUQRVWL NDNRU VR RSUHGHOMHQL Y 8UHGEL (6 aw
7TRNVLNROR&GNL SRGDWNL ]D PHADQLFR QLVR QD YROMR

$NXWQD VWUXSHQRVW

SRGDWNL ]D PHADQLFR LQ |]D VHVWDYLQH QLVR QD UD]J]SRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PHaGDQLFH

06 'U\&DUH

YDV

1DpLQ LIJSRVWD| 3SDUDPHWHU| 9UHGQRVW L]SRVWDYL

9UVWD 6SRO

2UDOQR "¢ ! PJ NJ
'"HUPDOQR "¢ ! PJ NJ

-HGNRVW ]D NR4R GUD&HQMH NRA&H

SBRGDWNL ]D PHADQLFR LQ |]D VHVWDYLQH QLVR QD UD]J]SRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PHaGDQLFH

5HVQH RNYDUH RpL GUDAHQMH

BRGDWNL ]D PHADQLFR LQ ]D VHVWDYLQH QLVR QD UD]JSRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PH&DQLFH

BUHREPXWOMLYRVW SUL YGLKDYDQMX LQ SUHREpPpXWOMLYRVW NRAH

BRGDWNL ]D PHAaDQLFR LQ ]D VHVWDYLQH QLVR QD UD]J]SRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PH&DQLFH

OXWDJHQRVW ]D |[DURGQH FHOLFH

3RGDWNL ]D PHADQLFR LQ ]D VHVWDYLQH QLVR QD UD]SRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PHADQLFH

5DNRWYRUQRVW

BRGDWNL ]D PHADQLFR LQ ]D VHVWDYLQH QLVR QD UD]JSRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PH&DQLFH

BWUXSHQRVW ]D UD]JPQR&HYDQMH

SRGDWNL ]D PHADQLFR LQ |]D VHVWDYLQH QLVR QD UD]J]SRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PHaGDQLFH

6727 HQNUDWQD L]SRVWDYOMHQRVW

SRGDWNL ]D PHGDQLFR LQ ]D VHVWDYLQH QLVR QD UD]JSRODJR 1D RVQRYL GRVWEF
NODVLILNDFLMR PHaGDQLFH

6727 SRQDYOMDMRpPD VH LISRVWDYOMHQRVW

3RGDWNL ]D PHADQLFR LQ ]D VHVWDYLQH QLVR QD UD]SRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PH&DQLFH

IHYDUQRVW SUL YGLKDYDQMX

3RGDWNL ]D PHADQLFR LQ ]D VHVWDYLQH QLVR QD UD]SRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PH&ADQLFH
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SRGDWNL R GUXJLK QHYDUQRVWLK

OHADQLFD QH YVHEXMH VQRYL ] ODVWQRVWPL NL EL SRY]JURpPLOL RNYDUR ]DUDGL
Y SUHQHVHQLK SRREODVWLOLK (8 DOL Y XUHGEL .RPLVLMH (8

2 (/(. (NROR&NL SRGDWNL
BWUXSHQRVW

BRGDWNL ]D PHADQLFR LQ ]D VHVWDYLQH QLVR QD UD]JSRODJR 1D RVQRYL GRVWF
NODVLILNDFLMR PH&DQLFH

2EVWRMQRVW LQ UD]JUDGOMLYRVW

3RGDWNL ]D PHADQLFR LQ ]D VHVWDYLQH QLVR QD UD]SRODJR
=PR&QRVW NRSLPHQMD Y RUJDQL]PLK

3RGDWNL ]D PHADQLFR LQ ]D VHVWDYLQH QLVR QD UD]SRODJR
ORELOQRVW Y WOHK

5DJUHG QHYDUQRVWL ]D YRGR :*. $Z69

7RSQRVW Y YRGL QHUHEOMLY

5H]XOWDWL RFHQH 3%7 LQ Y3Y%

,JGHOBNYVHEXQMREHY®RYNIELL]SROQMERDRIM3%7 REVWREDRDNXP X O DWW QRS HDW3 Y
JHOREVWRIMPHRORLRDNXPXODWYNQBIGERGDWN®RP, NSUHGEB aW 5($&+ ] YVH
VSUHPHPEDPL

/IDVWQRVWL HQGRNULQLK PRWLOFHY

OHADQLFD QH YVHEXMH VQRYL ] ODVWQRVWPL NL EL SRY]JURpPLOL RNYDUR ]DUDGL
Y SUHQHVHQLK SRREODVWLOLK (8 DOL Y XUHGEL .RPLVLMH (8

'UXJL ANRGOMLYL XpLQNL

1LQDYROMR

2 (. 2GVWUDQMHYDQMH

OHWRGH UDYQDQMD ] RGSDGNL

1IHYDUQRRWWDPLQRRRRMBG ODJDRGISIDGNRVNODBEXORNDOQRPRGUADYQSPHGSIWIGD O
VNODGQRIOMD YRUR G S|IDVR.G O D J DRYBSD G N®RWD ) H U D E Q. GHH)OIHIN RQWDPLQH B E Q& DMV U |
VSUDWRQDpHORVRGB]ELUD RN DG NREUHGRWHENIMISRREODAPBROVWUDQMREBNDGEG
VSHFLDO L BLRUDMHRWAMD NAGRMD Y QRIS UD ] QR MMHS R U D E O M HEHHOMIRG W R PQANWHABHO R
GRYROMGIMUIHHGNRPXQDRESDGNWD]Q$HRVRGHGRY RO MHBRRI D ELWH.A L J D O RGEBDIKG NF
SURL]Y D MIIDGNUHD GMLKG Y U BIDK VW U HRG R D J D CBIREDRIORIR. 4 p HSGRW RERSULPHUQWHFLNOLULC
3UDYQL SUHGSLVL NL YHOMDMR ]D RGSDGNH

SUHGERDUDYQDPMREDODASRGSDGRAREDODARDGQLB®W aW 4
SRSU + SRSU =,85.2(LQ ‘LU NWLY i&
iYURSVNRUO P QW6 Y WRG QRY PEU RRWS GX L]JP Q P LGRSXQ PV L]P/ Q P
GRSXQ P2GORPLWHY (6 RVH]QDPXGSDGNRWHPLSUHPHPEDBRIHGRIRGSDGNLKDGQLYE
AW =92

2 (. 3RGDWNL R SUHYR]X
AWHYLOND =1 LQ &WHYLOND ,°
QHY HO MPUWHG §DBIUH Y R]
3UDYLOQR RGSUHPQR LPH =1
QL SRPHPEQR
5DJUHGL QHYDUQRVWL SUHYR]D
QL SRPHPEQR
6NXSLQD HPEDODAH
QL SRPHPEQR
1HYDUQRVWL ]D RNROMH
QL SRPHPEQR
3RVHEQL SUHYLGQRVWQL XNUHSL ]D XSRUDEQLND
*OHMWH 2GGHONH RG GR
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'DWXP L]JGHODYH
'‘DWXP UHYL]LMH AWHYLOND UD]JOLDI

3RPRUVNL SUHYR] Y UD]JVXWHP VWDQMX Y VNODGX ] LQVWUXPHQWL ,02
QL SRPHPEQR

2" (/1 (. =DNRQVNR SUHGSLVDQL SRGDWNL
BUHGSLVL |IDNRQRGDMD R ]JGUDYMX YDUQRVWL LQ RNROMX VSHFLILPpQL ]D VQRY
SUHGHRDUDYQDDPMREDODARGSDGBREDOD&ARDGQLB®Y 4W 1
SRSU + SRSU =,85.2(LQ =DNRRY DU QRL
]JGUDYMXGHORU OLB®aW 6NOHSREMDSMUL ORUQ@ON (YURSVNHPRBRUD]IXRRHGQDUR
FHVWQEBHYRPHYDUQHODJI'5 BUDYLAQLDNURYDQMEDYBSHWH®/ YHIDIDWID GLSRVWD Y (
NHPLPpQVMRYHBUIGHOXUDG @ILL\5W &W 3UDYLORQYNURYDGM®R DY BHY & Y HJ D [IMIL
LISRVWDYOMB RRWWRMMXAWDIHQLPRYHBUDGQLB® W +=9=" L
6H]QDPKDUPRQL]LUDMRBGDUBRVHEQRDURYDASQBHP R 1 YVH
VSUHPHPERL®MGRSROQLWSDRGEDL]YDMDWHGEH R RVHE@DURYIRSQIHPEUDG QLBW &)
B8UHGED6 aw (YURSVNISDJODPHM@BYPHWDGQH GHFHPEUD R UHJLVW
HYDOYDBYWIRULIDGRAMHMHY DIQHPLND 6 (8 + WHR XVWDQRYYWREVNHHQFUMMHPLND QOQF
VSUHPHPEUHNWLYH (6 WHRUD]J]YHOMBYHWWE HWD*6 &W LQBUHGERPLVLM6E &)\
WHUUHNWELWHWD  (*6 LQGLUHNWRYVLMH (*6 (*6 (6 LQ (6 1]
YVHPUYSUHPHPEDFUHGEDS aWw (YURSVNISDD O D P H@&\DH W DG Q H GHFHPEUD F
UD]YUApDRMMXOpPHYDRISDNLUDQMRWMLHPPHVLR VSUHPHPIEQUD]YHOMIBYLWMWIWLY (*6 L
(6 WHWSUHPHPEHIHGEHE aw VVSUHPHPELRRGRSROQLWYOINRR NHPLND
8UDGQLY& AW + XUDGOBHpPLAPEHIMRIGLOR +=G=3= +=%LR3 LQ +=)1
=DNRRYDUQRMWMWIUDYMXGHORUDGQL®® awW SUHGHRIRGSDGNAWKDGQL®8®&aAW

=92 8UHGERPLVLN&H ]GQH MXQLMDRVSUHPHBBI OR,INH8 U H (
(6 aw (YURSVNSDDNODPH@WHWDUHJILVWUDFLMY.DBY WR U L IDQRIPNHIM H'Y DNQHVPL N

5($&+

2FHQD NHPLMVNH YDUQRVWL
QIODYHGHQR

2" (1(. 'UXJL SRGDWNL
2VWDOH LQIRUPDFLMH SRPHPEQH JOHGH YDUQRVWL LQ YDURYDQMD JGUDYMD pOF

8SRUDEPGHO|MIMDPHQNLQLVEBDYHGNQ@IGGHONXQLGRYROMMMMISURL]YDMDOHF GRE]M¥L
GRYROSRUDERQRGIRYRUIMXBREWHYDOHBRYH]DSUK GSLDPRDURYDGMBYMD

7DEHOD RNUDM&DY LQ NUDWLF XSRUDEOMHQLK Y YDUQRVWQHP OLVWX

$'5 (YURSVNL VSRUD]XP R PHGQDURGQHP SUHYR]X QHYDUQLK

% &) %LRNRQFHQWUDFLMVNL IDNWRU

&$6 &KHPLFDO $EVWUDFWV 6HUYLFH

&/3 "'LUHNWLYD (6 &W R NODVLILNDFLML R]QDpHYDQWN

(,1(&6 (YURSVNL VH]QDP REVWRMHpPLK NHPLpQLK VQRYL

(P6 30DQ VWDOQH SULSUDYOMHQRVWL

(6 AWHYLOR (6 MH A&WHYLOpPQL LQGLNDWRU VQRYL L] VH]QDPI

(8 (YURSVND XQLMD

(X3&6 (YURSVNL VLVWHP |D NDWHJRUL]DFLMR SURL]YRGRY

+26 +ODSOMLYH RUJDQVNH VSRMLQH

$7% OHGQDURGQD DVRFLDFLMD OHWDOVNLK SUHYR]JQLNRY

% & OHGQDURGQL SUHGSLV ]|D JUDGQMR LQ RSUHPOMDQMH OD:!

WUDQVSRUWLUDMR QHYDUQH NHPLNDOLMH

,8%$2 OHGQDURGQD RUJDQL]DFLMD ]D FLYLOQL JUDpPQL SURPHW

0% OHGQDURGQL SRPRUVNL WUDQVSRUW QHYDUQHJD EODJD

.02 OHGQDURGQD SRPRUVND RUJDQL]DFLMD

&, OHGQDURGQD QRPHQNODWXUD NR]JPHWLpQLK GRGDWNRY

.62 OHGQDURGQD RUJDQL]DFLMD ]D VWDQGDUGL]JLUDQMH

,83%& OHGQDURGQD XQLMD ]D pLVWR LQ NRULVWQR NHPLMR

I"c 6PUWQD GR]D VQRYL SUL NDWHUL MH ]D SULpDNRYDWL G

SRSXODFLMH

ORJ .RZ 3RUD]GHOLWYHQL NRHILFLHQW RNWDQROD LQ YRGH

2(/ OHMQH YUHGQRVWL ]D SRNOLFQR L]SRVWDYOMHQRVW
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‘DWXP UHYL]LMH AWHYLOND UD]OLp!

3%7 2EVWRMQR ELRDNXPXODWLYQR LQ VWUXSHQR

sSSP '"HOL QD PLOLMRQ

5($&+ 5HJLVWUDFLMD HYDOYDFLMD DYWRUL]DFLMD LQ RPHMHY

5, 6SRUD]XP R WUDQVSRUWLUDQMX QHYDUQLK VQRYL SR &HC

81 AWLULPHVWQD LGHQWLILNDFLMVND &WHYLOND VQRYL DOL
SUHGSLVRY 2=1

898&% 6QRYL ] QH]QDQR DOL VSUHPHQOMLYR VHVWDYR NRPSOH!
PDWHULDOL

Y3Y % ,JUHGQD SHU]JLVWHQFD LQ NRSLPpHQMH Y RUJDQL]PX

1DSRWNL JOHGH XUMHQMD

2EYHVWRWHE RISULSRUR QDPUKNKRUDREYH]QREPLVRGUHPSUYSRPRPLQSUHSRY H GO DL

UDYQDRIMBHONRP

3ULSRURPHQD RPHMLWHY XSRUDEH

QIQDYHGHQR

,QIRUPDFLMH R YLULK SRGDWNRY NL VH XSRUDEOMDMR SUL VHVWDYOMDQMX YD!I

85('%$ (6 aW (95236.(*$3%$5/$0(17%$169(7$ 5($&+] YVHPUSUHPHPEBBL' %$ (6 &)
(95236.(*$3$5/$0(17$169(7$] YVHPLSUHPHPEDBRIGDWNRL]YDMWRQ®KD P H & DIgHV

QDYROMIRQ IR UPDIFJUMBIL VW U DR MX/MHIQ W D F L M H

'"UXJL SRGDWNL
3RVWRBBNYUipDPMWRGDPXQD

.JMDYD

9DUQR\OALQWY DIMDI R U P D RIDWMHHALLGIMID J R W D Y OWIDUQQVRHROAVRLU R Y DG M B YSALE H OXH]D & p L RNDR (¢
IDYHGHDR®IRUPDRVMHH]WMRQXW Q®IP®MXL]NX&Q MDY RVNODGQHHOMDYSQUPY QISRUHG !
,QIRUPDRLMW®JRWRYRSOWRLPHUQRVSRUDE QR&MJINBROR QHDP HQ
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6b.(5+(76'$7$%/$'

HQOLJW .RPPLVVLRQHQV I|[URUGQLQJ (8 L

06 'U\&DUH

6NDSDG GHQ

"DWXP [|U IQGULQJ 9HUVLRQ

$961,77 1DPQHW Sn IPQHW EODQGQLQJHQ RFK ERODJHW I|[UHWDJHW
BURGXNWEHWHFNQLQJ 06 'U\&DUH
bPQH EODQGQLQJ EODQGQLQJ

5HOHYDQWD LGHQWLILHUDGH DQYIQGQLQJDU DY IPQHW HOOHU EODQGQLQJHQ RF
%ODQGQLQJHQV DYVHGGD DQYIQGQLQJ

+\JLHQH SRZGHU

&RQFHQWUDWLRQ LQ XVH VHH ODEHO

(M JRGNIQG DQYIQGQLQJ DY EODQGQLQJ

3URGXNWHQ InU LQWH DQYIQGDV Sn DQGUD VIWW IQ GH VRP DQJHV L DYVQLWW
1IlUPDUH XSSO\WQLQJDU RP GHQ VRP WLOOKDQGDKNOOHU VINHUKHWVGDWDEODGF
/HYHUDQW]|U

1DPQ HOOHU I|[UHWDJVQDPQ 6FKLSSHUV (XURSH %9

$GUHVV 6PDUDJGZHJ +DSHUW 1%
1HGHUOIQGHUQD

ORPVQU 1/ %

7HOHIRQ

( SRVW FRQWDFW QO#VFKLSSHUV HX

"HEEDGUHVYV KWWSV ZZZ VFKLSSHUV HX

7THOHIRQQXPPHU I|U Q| GVLWXDWLRQHU
+ EHJIU *LIWLQIRUPDWLRQ

$961,77 )DUOLJD HIJHQVNDSHU
.ODVVLILFHULQJ DY IPQHW HOOHU EODQGQLQJHQ
.ODVVLILFHULQJ DY EODQGQLQJHQ HQOLJW I|[lURUGQLQJ (* QU
%ODQGQLQJHQ IU LQWH NODVVLILFHUDG VRP IDUOLJ HQOLJW I|[URUGQLQJ (* QU

OIUNQLQJVXSSJLIWHU

LQJHQ
$QGUD IDURU

%ODQGQLIQIBOK n DOWRQHQPHGHIHQVNDBRIRR UV DNDA|UQL @I GRND NG/ L YIL MM J R H

N ULW HARRIDV W VWIIQORMG Q LRY.RPPLV VLR @HOHJIHUDNRW G QL J HOOHRPPLVVL
I[JURUGQL®J % O D QG Q LIQU®IQK n DOWh JRW QHVRPXSSINO®HUWHULKB® ZH O O3 ©
HQOLJKHGELODJQ WLPLRUGQLQJIQU 5($&+ LGHVIQGUDGHGHOVH

$961,77 6DPPDQVIWWQLQJ LQIRUPDWLRQ RP EHVWNRQGVGHODU
%ODQGQLQJDU
%ODQGQLQJHQ LQQHKNOOHU GHVVD IDUOLJD IPQHQ RFK IPQHQ VRP KDU K|JVWD V
DUEHWVPLOM)|

LQJHQ

$961,77 cWJIUGHU YLG I|[UVWD KMIOSHQ
%HVNULYQLQJ DY nWJIUGHU YLG I|[lUVWD KMIOSHQ
6|UMUGLEIHYINHUKMRVGHWSSVWIOVRSURHBOBPPUG XIURVINHIWQIRUPHQOINDBHAK LVIORQF
HOKHD Q) IRUPDWLRIOWYBHUKHWVGDWDEODG
9LG LQDQGQLQJ
$YVOXWHRQHULRPHGHO REFUM\ WG U D E E [$EI W V R GHIQJS O DMH/GI U L DN | W
9LG KXGNRQWDNW
6N | 0K G HRH GY D W WD@EXW F K D
9LG NRQWDNW PHG |[JRQHQ
6N|OMVLNWHEMWWHHBDQXWHMPHGLFLRMNLRIQGH®WEUREOHP
9LG I|UWIULQJ

6N|CAKQQHRHGUH QW WWEHRPHGLFLRMN2LRIQGH@WEUREOHP

6LGD 6NDSDG L 6%/&RUH VY V
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6b.(5+(76'$7$%/$'
HQOLJW .RPPLVVLRQHQV IJURUGQLQJ (8 L
06 'U\&DUH

6NDSDG GHQ
"‘DWXP 1|U IQGULQJ 9HUVLRQ

‘H YLNWLJDVWH VIPSWRPHQ RFK HIIHNWHUQD EnGH DNXWD RFK I|[lUGU|MGD
9LG LQDQGQLQJ

YUY | Q WLDDW H

9LG KXGNRQWDNW

YUY | Q WLDDW H

9LG NRQWDNW PHG |[JRQHQ

7LOOINJQUDIVYH®RFKRGQDG

9LG I|UWIULQJ

,OODPNHOGHRQMUINQLG@UDUUDp

$QJLYDQGH DY RPHGHOEDU PHGLFLQVN EHKDQGOLQJ RFK VIUVNLOG EHKDQGOLQJ
LOQWH 00JIQJOLJ

$961,77 %UDQGEHNIPSQLQJIJVAWJIIUGHU
60IFNPHGHO
/IPSOLJD VOIFNPHGHO
$ONRKROEHVWNRENRWGLR[DWWHQ WDWWHQGERBSDVVOIFNQLQJVNRPSRIEHHWEEODW
20IPSOLJD VOIFNPHGHO
+DWQVBHILQLHUDWYV
6lUVNLOGD IDURU VRP IPQHW HOOHU EODQGQLQJHQ NDQ PHGI|UD
+DWQVBHILQLHUDWYV
5nG WLOO EUDQGEHNIPSQLQJVSHUVRQDO
LOQWH 00JIQJOLJ

$961,77 CcWJIUGHU YLG RDYVLNWOLJD XWVOISS
3HUVRQOLJD VN\GGVNWJIIUGHU VN\GGVXWUXVWQLQJ RFK nWJIUGHU YLG Q|GVLWX
YIOMQYLVQL QUDY\QDL WRK
OLOM|VN\GGVNWJIIUGHU
YIJUKLQGWR UHQLYPD UNHRF O WRQHWRPPHIV\WHO QWX QGYDWWHQ
OHWRGHU RFK PDWHULDO I|U LQQHVOXWQLQJ RFK VDQHULQJ
30DFHWRGXNMHND QL S NMWA P SO MIW® R UW V NGCH WD V D P OPIBW H U LID@GIHBDIGW LV Q L Q 1D YQ(

+IQYLVQLQJ WLOO DQGUD DYVQLWW
6HDYVQLW\RFK

$961,77 +DQWHULQJ RFK ODJULQJ
6N\GGVnWJIUGHU I|U VINHU KDQWHULQJ

$QYIQBHUVRQOWSG GVXWUXWWQLIMWY QLWW NWWIEIDODQMKULG LVNDUGQLOUDWNHUKRFE
KIOVRVN\GG

)JUKNOODQGHQ I|U VINHU ODJULQJ LQNOXVLYH HYHQWXHOO RI|JUHQOLJKHW
Y| UY D UIDWI W\B X VEGIE n O @B D & &/R URY IO YHQW L @ WUDRRHN QPIUD Y VH GIGUS HW\B DPn O
6SHFLILN VOXWDQYIQGQLQJ

+\JLHQSXOYHU

$961,77 %HJUIQVQLQJ DY H[SRQHULQJHQ SHUVRQOLJW VN\GG
.RQWUROOSDUDPHWUDU

%ODQGQLQJHQ LQQHKNOOHU LQWH IPQHQ VRP KDU \UNHVK\JLHQLVND JUIQVYIUGH

6LGD 6NDSDG L 6%/&RUH VY V
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6b.(5+(76'$7$%/$'
HQOLJW .RPPLVVLRQHQV IJURUGQLQJ (8 L
06 'U\&DUH

6NDSDG GHQ
"‘DWXP 1|U IQGULQJ 9HUVLRQ

%HJUIQVQLQJ DY H[SRQHULQJHQ

bWG ULFIDOHM Q VX G HW E HWHWV\BDQKIQGHURJIB HGW Y IRE K DWWH®BUEHWH H QP n O WRE
YLOD

gJRQVN\GG DQVLNWVVN\GG

% H K | YLVQ Weth OHOQ JR Q VN | O M IIDHDGUN-BDAD W WL I ® B | F N K ndaQ0y | QI QW IW WV OXW D QG H
VN\GGVJODV(IRQ (QKHDQVLNWVWRNIKIR\GGVGHLGWDU
H[FHSWLREHIDUEHWQLQJVSUREOHP

+XGVN\GG

+DQWHWIBQLWULOKDQIGVNDULQVWDQRPEURWWVWL®LQXWHU

WMRFNOHRP .RQWUR®OBGYNMRIDUDQMDQYIQGQEQ DGV NMWIJID

GURWSH QW DOMWURWVLEBGGLEDUDQGIPSOLJKHMWHQ
HQVSHFLDUNEHW VB UG WWN X WHHIGWL OO YHUNDUHQ
VNAGGVKDQGWNWWBKVRUKIMGHU@®DQGVN\BB\G G VKD QGARPDUU HV LV WHRYBIADR G X N Wi ¢
VN\GGVKDQGU®DQJYHOOHSS UH KID®RWHULQJ

$QGQLQJIVVN\GG

% H K | YL\NQ W H

7HUPLVN IDUD

,QWMLOOJIQJIOLJ

%HIJUIQVQLQJ DY PLOM|H[SRQHULQJHQ

, DN WQ\RDU P DroADI |U G HY N\GIBYPLOMMGD YV QLW W

$961,77 )\WLNDOLVND RFK NHPLVND HJHQVNDSHU
,QIRUPDWLRQ RP JUXQGOIJIJDQGH I\WLNDOLVND RFK NHPLVND HJHQVNDSHU
J\ZWLNDOLVNW WLOOVWnNRQG IDVW IRUP
NISK YLW
IXNW NDUDNWHULVWLVN
6PIOWSXQNW IU\WWSXQNW LQIRUPDWLRQ HM WLOOJIQJOLJ
.RNSXQNW HOOHU LQLWLDO NRNSXQNW F f&
%UDQGIDUOLJKHW LQIRUPDWLRQ HM WLOOJIQJOLJ
1HGUH RFK |[YUH H[SORVLRQVJUIQV LQIRUPDWLRQ HM WLOOJIQJOLJ
YODPSXQNW LQIRUPDWLRQ HM WLOOJIQJOLJ
6MIOYDQWIQGQLQJVWHPSHUDWXU LQIRUPDWLRQ HM WLOOJIQJOLJ
6|]QGHUGHOQLQJVWHPSHUDWXU LQIRUPDWLRQ HM WLOOJIQJOLJ
S+ YIUGH O|VQLQJ YLG f&
.LQHPDWLVN YLVNRVLWHW LQIRUPDWLRQ HM WLOOJIQJOLJ
9DWWHQO|VOLJKHW RO|VOLJ
Y)JUGHOQLQJVNRHIILFLHQW Q RNWDQRO Y%HVWIPQLQJ IU HM WHNQLVNW P|MOLJW
cQJWU\FN LQIRUPDWLRQ HM WLOOJIQJOLJ
'"HQVLWHW RFK HOOHU UHODWLY GHQVLVLQIRUPDWLRQ HM WLOOJIQJOLJ
5HODWLY nQJGHQVLWHW %HVWIPQLQJ IU HM WHNQLVNW P|MOLJW
3DUWLNHOHJHQVNDSHU LQIRUPDWLRQ HM WLOOJIQJOLJ

$QQDQ LQIRUPDWLRQ

‘\QDPLVWLVNRWLMEH\® P3D V
%UDQGIDUOLJKHWVWHVW
$YGXQVWQLQJIVKDVMNIKHW
YO\NWRUDDQLVMBQLQIDE
YO\NWRILIIDQLWMQLQ2&

$961,77 BWDELOLWHW RFK UHDNWLYLWHW
SHDNWLYLWHW
LQWH WLOOJIQJOLJ
HPLVN VWDELOLWHW
3URGXNWHQ IU VWDELO XQGHU QRUPDOD I[UKNOODQGHQ
5LVNHQ I|U IDUOLJD UHDNWLRQHU
2NIQW

6LGD 6NDSDG L 6%/&RUH VY V
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6b.(5+(76'$7$%/$'

HQOLJW .RPPLVVLRQHQV I[URUGQLQJ (8

06 'U\&DUH

6NDSDG GHQ
"‘DWXP 1|U IQGULQJ 9HUVLRQ

JIJUKNOODQGHQ VRP VND XQGYLNDYV

3URGXNMWN®DREG QJH@HGEU\WQONBYL®RUPDQYIQGQIOIGGPRWOGQLVWRHUKHWWRGE

IURVW

2I|[TUHQOLJD PDWHULDO
6N\GGPRWWDWNDREDVHRFIR[LGDWLRQVPHGHO
YDUOLJD VIQGHUGHOQLQJVSURGXNWHU
+DWQWMYHFNODAMRUPDQYIQGQLQJ

$961,77 7TR[LNRORJLVN LQIRUPDWLRQ

,QIRUPDWLRQ RP IDURNODVVHU HQOLJW IJURUGQLQJ (* QU

'"HW ILQQV LQJD WR[LNRORJLVND XSSJLIWHU I|U EODQGQLQJHQ

SNXW WR[LFLWHW

‘DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|[U NRPSRQHQWHUQD
NODVVLILFHULQJ DY EODQGQLQJHQ

%DVHUDW Sn WLOC

06 'U\&DUH

7LG 1|U

([SRQHULQJVYI|3DUDPHWHU| 9IUGH H[SROQHULQ $UW .1Q
2UDOW I'ic ! PJ NJ
'"HUPDOW I'1c ! PJ NJ
JUIWDQGH LUULWHUDQGH Sn KXGHQ
‘DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|U NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ
$00YDUOLJ |[JRQVNDGD |JRQLUULWDWLRQ
'DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|lU NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ
IXIWYIJV KXGVHQVLELOLVHULQJ
'DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|lU NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ
OXWDJHQLWHW L N|QVFHOOHU
'DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|U NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ
&DQFHURJHQLFLWHW
'DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|lU NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ
5HSURGXNWLRQVWRI[LFLWHW
‘DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|U NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ
6SHFLILN RUJDQWR[LFLWHW = HQVWDND H[SRQHULQJ
‘DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|U NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ
6SHFLILN RUJDQWR[LFLWHW = XSSUHSDG H[SRQHULQJ
‘DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|U NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ

6LGD 6NDSDG L 6%/&RUH VY V

sv_MS DryCare_SWE

166



6b.(5+(76'$7$%/$'
HQOLJW .RPPLVVLRQHQV IJURUGQLQJ (8 L
06 'U\&DUH

6NDSDG GHQ
"‘DWXP 1|U IQGULQJ 9HUVLRQ

)DUD YLG DVSLUDWLRQ

'DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|U NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ

,QIRUPDWLRQ RP DQGUD IDURU

%ODQGQLQJHQ LQQHKNOOHU LQWH IPQHQ PHG HJHQVNDSHU VRP RUVDNDU VW|UQ
NULWHULHU VRP IDVWVWIOOWYV L [J[URUGQLQJDU DY .RPPLVVLRQHQV GHOHJHUDGF
[JURUGQLQJ (8

$961,77 (NRORJLVN LQIRUPDWLRQ
7TR[LFLWHW

‘DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|U NRPSRQHQWHUQD %DVHUDW Sn WLOC
NODVVLILFHULQJ DY EODQGQLQJHQ

3HUVLVWHQV RFK QHGEU\WEDUKHW

'DWD VDNQDV I|U EODQGQLQJHQ HOOHU I|U NRPSRQHQWHUQD
%LRDFNXPXOHULQJVI|UPNJD

'DWD VDNQDV I|[U EODQGQLQJHQ HOOHU I|JU NRPSRQHQWHUQD

5|UOLJKHW L MRUG

IDWWHQIDUOLJKHWVNODVYV :*. $Z69

/IVOLIJKHW L YDWWHQ RO|VOLJ

5HVXOWDW DY 3%7 RFK Y3Y% EHG|PQLQJHQ

3URG X N IWG@H K n D@OWXh JRW QHVRPXSSINO®HUWHULKWB@®DHOO¥IXY % HQOLJRHWELODID, W
IJURUGQLQXU 5($&+ LGHVIQGUDGHWGHOVH

+RUPRQVW|UDQGH HJHQVNDSHU

%ODQGQLQJHQ LQQHKNOOHU LQWH IPQHQ PHG HJHQVNDSHU VRP RUVDNDU VW|UQ
NULWHULHU VRP IDVWVWIOOWYV L I[J[URUGQLQJDU DY .RPPLVVLRQHQV GHOHJHUDGEF
[JURUGQLQJ (8

$QGUD VNDGOLJD HIIHNWHU

,QWMLOOJIQJOLJ

$961,77 $YIDOOVKDQWHULQJ
$YIDOOVEHKDQGOLQJVPHWRGHU

5LVNJUPLOM|I|UR U RLLON V NCDY I D OIOHH@O L JR H &0 R N DRFIX H O@MW L R Q HUIORWOS Q L Q BRD W VHQG
JIOODQEHRUGQLRBMY IDOO VKD QW H Q WQEHONDQ \ W BAUWRDGEXRNAK | UR UH Q PUSS D F N QLIQIS O D F H
PIUNWEDHKnOO|UE VD P CLYDY | DRORIO | P Q DVUER UW VN D WQHI@H UVRRPIRGNIQWID Y IDOOVKI
HWWAS HF LD O UL MHHWDERIF KV R PK D W [ WAW/L\ONGS DYQHUN VD P RHPWL QWRHD Q Y IQ S DR G X WD O R S SV V
3URGXNWH®QVERUWYVYNPHGNRP P XQ DYW ORPPDEHKNO NDWHI IQQBN |UEUIQQLQJIVDQOIW.
D WMA Q H U HIQB U@ OGHIS R Q HEIMHWQV R SW PSISN WH GO 1P SONLO DV V L | L BHIWL BBIMG J M RAHXD O ONE
OIPQDWNWHUYLQQLQJ

/DJDU JIOODQGH DYIDOO

$YIDOOVI|[URUGQLQJ (XURSDSDUODPRFFRQXWHOHB/MIHNWLY (* DYGHQ QRYHPEHU RF
DYIDRPKRP XSSKIYDQ®&HVOXW (* RP XSSUIWWDQYBHI|UWHFNQYWYIDQGHVMGUIL
O\GHOVH

$961,77 7UDQVSRUWLQIRUPDWLRQ
81 QXPPHU HOOHU LG QXPPHU
RPIDWWQWHNWUDQVSRUWI|[URUGQLQJDU
2IILFLHOO WUDQVSRUWEHQIPQLQJ
HM UHOHYDQW
YDURNODVV I|U WUDQVSRUW
HM UHOHYDQW
YJUSDFNQLQJVJUXSS
HM UHOHYDQW
OLOM|IDURU
HM UHOHYDQW

6LGD 6NDSDG L 6%/&RUH VY V
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6b.(5+(76'$7$%/$'
HQOLJW .RPPLVVLRQHQV IJURUGQLQJ (8 L
06 'U\&DUH

6NDSDG GHQ
"‘DWXP 1|U IQGULQJ 9HUVLRQ

6lUVNLOGD VN\GGVnWJIJIUGHU

5HIHUHQV L DYVQLWW WLOO

%XONWUDQVSRUW WLOO VM|VV HQOLJW ,02 V LQVWUXPHQW
HM UHOHYDQW

$961,77 *lOODQGH IJUHVNULIWHU
JJUHVNULIWHU ODJVWLIWQLQJ RP IPQHW HOOHU EODQGQLQJHQ QIU GHW JIOOHU \
+|OVRRFKVMXNYNUGVODJ )JURUGQLQJ RP NHPLVISD RGXNRAKELRW H N QRWNDQ L\
(XURSDSDUODPRPRUHGENWVRUGQL@J QU DYGHQ GHFHPEHU RP UHJLVW!
XWYIUGHURGNIQQDRBKHIUIQVQLYNHPLND GHDFKLQUIWWD QHEQH X UR S HLWRILND O LH P\ ¢
IQGUL@Y GLUHNWLY (* RFKXSSKIYDQBHUNGHWVRUGQL®QY QU REKNRPPLVVLI
IJURUGQIKQJIQU VDPWNGHBIMMIHNWLY ((* RFKNRPPLVVLRGHOQWNWLY ((* ((*
(* RFK (* L GHVVIQGUDGB\GHOV}525'1,1* (* QU (1/,%7
(8523$3$5/$0(17(7B&+5¢'(76',5(.7,9 LGHVIVGUDGHEHORIPPLVVLRQHRWGQ & J D
GHQ MXQL RPIQGULQYELODJDNLOG®RSDSDUODPRFRXWHIHWWYRUGQLOQJIQU RF
UHJLVWUKWYQUGHURGQDIQQDREBKEHJIUIQV@LYNH P LN D GIHDF K

.HPLNDOLHVINHUKHWVEHG|PQLQJ
LQWH 00JIQJOLJ

$961,77 $QQDQ LQIRUPDWLRQ
$QQDQ YLNWLJ LQIRUPDWLRQ RP KIOVRVN\GG I|U PIQQLVNRU

BURGXNMHQ@WIQYIQGIDYDQGU@PGDPHIQYDWRPVYWRDYVQLWWY LGB IWQ WA W U\ F NIRG N I@EH
WLOOYHUNDUHQ BRYRYGD UHIRVYDIYUHIWHUO HDWR DG B ODW HKUDBRIVN\GGVI|[URUGQLQ

(Q ITUNODULQJ WLOO I|[UNRUWQLQJDUQD L VINHUKHWVGDWDEODGHW

$'5 (XURSHLVND |[YHUHQVNRPPHOVHQ RP LQWHUQDWLRQHOO V

% &) %LRNRQFHQWUDWLRQVIDNWRU

&$6 &KHPLFDO $EVWUDFWYV 6HUYLFH

&/3 YJJURUGQLQJ (* QU RP NODVVLILFHULQJ PIUNQLQJ
IPQHQ RFK EODQGQLQJDU

(* ,GHQWLILHULQJVNRG [|U YDUMH IPQH VRP DQJHV L (,1(&6

(,1(&6 (XURSHLVN I[UWHFNQLQJ |[YHU EHILQWOLJD NRPPHUVLHOO

(P6 %HUHGVNDSVSODQ

(8 (XURSHLVND XQLRQHQ

(X3&6 (XURSHLVND SURGXNWNDWHJRULVHULQJVV\VWHPHW

$7$ ,QWHUQDWLRQHOOD OXIWWUDQVSRUWRUJDQLVDWLRQHQ

% & ,QWHUQDWLRQHOOD NRGHQ [|U NRQVWUXNWLRQ RFK XWU>
IDUOLJD NHPLNDOLHU

,&$2 ,QWHUQDWLRQHOOD FLYLOD OXIWIDUWVRUJDQLVDWLRQHC

L0 ,QWHUQDWLRQHOOD NRGHQ I|U VM|WUDQVSRUW DY IDUOL!:

,02 ,QWHUQDWLRQHOOD VM|IDUWVRUJDQLVDWLRQHQ

1&, ,QWHUQDWLRQHOOD QRPHQNODWXUHQ I|U NRVPHWLVND L

.62 ,OWHUQDWLRQHOOD VWDQGDUGLVHULQJVRUJDQLVDWLRQF

,83%& ,QWHUQDWLRQHOOD NHPLXQLRQHQ

I"c ‘IGOLJ GRV DY HWW IPQH GIU GHW NDQ I|UYIQWDV G|GD

ORJ .RZ YJJUGHOQLQJVNRHIILFLHQW RNWDQRO YDWWHQ

2(/ *UIQVYIUGHQ I|[U \UNHVPIVVLJ H[SRQHULQJ

3%7 /nQJOLYDW ELRDFNXPXOHUDQGH RFK WR[LVNW IPQH

SSP OLOMRQGHODU

5($&+ 5HILVWUHULQJ XWYIUGHULQJ JRGNIQQDQGH RFK EHJUIQ"

5, $YWDO RP WUDQVSRUW DY IDUOLJW JRGV YLD MIUQYIJ

81 JWUDVLITULIJW LGHQWLILNDWLRQVQXPPHU I|U IPQHW HOOHL
PRGHOOI|URUGQLQJDU

898&% bPQH PHG RNIQG HOOHU YDULHUDQGH VDPPDQVIWWQLQJ
RFK ELRORJLVNW PDWHULDO

92& YO\NWLJD RUJDQLVND I|UHQLQJDU

6LGD 6NDSDG L 6%/&RUH VY V
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6b.(5+(76'$7$%/$'
HQOLJW .RPPLVVLRQHQV IJURUGQLQJ (8 L
06 'U\&DUH

6NDSDG GHQ
"‘DWXP 1|U IQGULQJ 9HUVLRQ

Y3Y% O\FNHW OnQJOLYDGH RFK P\FNHW ELRDFNXPXOHUDQGH
S5LNWOLQMHU I|U XWELOGQLQJ
,QIRUPHSHUVRQRBIBAUHNRPPHQGHUDA B G QL QJV P HWREIHU Q DAR GG/ X W U X VW QU@L O
RFK|UEMX & QUMD QWISURG XNWH Q

5HNRPPHQGHUDGH DQYIQGQLQJVEHJUIQVQLQJDU

LOQWH 00JIQJOLJ

,QIRUPDWLRQ RP XSSJLIWVNIOORU VRP DQYIQGV I|[U DWW VDPPDQVWIOOD VINHUK
Y)g525'1,1* (* QU (1/,*7 (8523$3$5/$0(17(78&+ 5¢'(76 )g525'1,1* LGHVWGUIL
O\GHOMB25'1,1* (* QU (1/,*7 (8523$3$5/$0(17(7B&+5¢'(76 ',5(.7,9 LGHVNQGUI
O\GHOBGSJLIWHUWYLOOYHDMPQH® EODQG QRN HQO J | QUIOQ IR P D WIRG JILVWUHULQJIV)
OHU LQIRUPDWLRQ

.ODVVLILFHULQJVIEHDUND@QL®HVPHWRG

)JUNODULQJ

6INHUKHW VG DWIMEMHKEG B@IRW P D WR R\WQ | W BULIDVOW N H U V W/ INGID) K H RN\ G GO O VIS D U E F
RFPLOM|VN\@DQJLYIQDIRUPDWEPRQNY DAHM®NW X HMXQYNDRABUIDUHQ KRPANYBUHQVVW
PHGJIOOD QWXL GLWHINULIQMRU P D W LER| QH@WAHR O NRWPD WRAD QJ D U D Q WB WEMUR G X NW BQP S
RFIDQYIQGEMHQYLWLOOIPSQLQJ

6LGD 6NDSDG L 6%/&RUH VY V

sv_MS DryCare_SWE

169





